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Definition Verizon South (VA) General 

Customer Services Tariff  
AT&T/Pacific Bell (CA) Network and 
Exchange Services Tariff 

Qwest (WA) Exchange and Network 
Services Tariff 

Local 
Calling/ 
Service Area 

Local Calling Area means “[a] 
geographical area in which a customer 
has access for placing and receiving 
local calls at a fixed monthly rate or at 
a lower basic monthly rate plus usage 
charge for each local call completed.” 
(Section S1)(emphasis added). 

Cited at: 

Starpower Communications, LLC v. 
Verizon South, Inc., File No. EB-00-
MD-19, FCC 03-278, Memorandum 
Opinion and Order, ¶ 15 & n.56 (rel. 
Nov. 7, 2003).  

Local service area is “an area within which are 
located the stations which customers may call 
at exchange rates, in accordance with the 
provisions of the exchange tariffs. The local 
service area may include the whole or a part of 
an exchange area, or parts of all of two or more 
exchange areas.” (Section 2.1.1)(emphasis 
added). 

 

Local service area is “[t]he area within which 
exchange access service is furnished under 
specific rates. This area may include one or 
more exchanges without the application of toll 
charges.” (Section 2.1) (emphasis added). 

 

Section 5.1.1. of the tariff provides:  

A. Description  

Local calling refers to calls placed to telephone 
numbers where message toll charges do not 
apply. This includes calls placed within an 
exchange as well as between two or more 
exchanges that are part of the local calling area 
as specified in B., following. (emphasis 
added). 

Toll Service  Toll message means “a completed call or 
telephonic communication between two 
exchange stations located in different local 
service areas, between toll stations, or between 
a toll station and an exchange station to which 
rates are applicable in accordance with the 
provisions of the toll rate tariff.” (Section 
2.1.1)(emphasis added). 

Cited at: 

In re Competition for Local Exchange Service 
Rulemaking Proceeding, 95-04-043, Interim 
Order 95-04-044, Decision 99-09-029, 1999 
WL 1127635, at *11 (Cal. P.U.C. Sept. 2, 
1999). 

Toll service means “[t]elephone service 
between exchanges or locations for which a 
toll rate is charged.” (Section 2.1) (emphasis 
added).  
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC Section 1
VIRGINIA Original Page 8
ISSUED: August 1, 2000 EFFECTIVE:  August 1, 2000
BY: President

Richmond, Virginia

S1.  DEFINITION OF TERMS

LOCAL ACCESS AND TRANSPORT AREA (LATA)
A geographic area established for the purpose of defining the territory in which telephone companies can provide
communications services.  It encompasses designated Access Areas which are grouped to serve common social, economic,
and other purposes.

LOCAL CALLING AREA
A geographical area in which a customer has access for placing and receiving local calls at a fixed monthly rate or at a lower
basic monthly rate plus usage charge for each local call completed.

LOCAL CHANNEL
A channel which connects a station location to its serving central office.

LOCAL MESSAGE
A completed communication between stations located within the same local service area.  Reference "Message".

LOCAL SERVICE
Telephone service furnished between customer's stations located within the same exchange area.

LOCAL SERVICE AREA
The area in which telephone service is furnished to customers under a specific schedule of exchange rates and without toll
charges.  A local service area may include one or more exchange areas.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
a. The furnishing of facilities for telecommunication between stations in different local service areas in accordance with

the regulations and system of charges specified in this Tariff.

(1) Appointment Call - An arrangement made in advance with a particular party for the establishment of a
person-to-person long distance call to be connected at a specified time.

(2) Collect Call - A long distance call in which the user stipulates that the called party accept and pay all charges
associated with the call.

(3) Credit/Calling Card Call - A long distance call in which associated charges are billed to a credit/calling card
number assigned by a telephone company and issued to either the called or calling party.

(4) Person-to-Person Call - A long distance call whereby the person originating the call specifies to the long
distance operator a particular person to be reached.

(5) Station-to-Station Call - A long distance call whereby the person originating the call either dials the telephone
number desired, or gives the operator the telephone number of the desired station.

(6) Third Number Call - A long distance call in which associated charges are billed neither to the calling party nor
to the called party, but rather to a station not involved in the call.

(7) Mechanized Call - A long distance call that is computer handled and completed by the caller or defaults to an
operator and then is completed by him/her.



AT&T California SCHEDULE CAL.P.U.C. NO. A
San Francisco, California 119th Revised Check Sheet A

Cancels 118th Revised Check Sheet A

NETWORK AND EXCHANGE SERVICES

Advice Letter No. 32735 Issued by Date Filed: May 22, 2008

Decision No. Eric Batongbacal Effective: May 23, 2008

Executive Director Resolution No.

A. GENERAL TABLE OF CONTENTS

LIST OF EFFECTIVE SHEETS

Sheets listed below are effective as of the date shown on each sheet.

Revision
Number Sheet

118th CS A
119th 1 CS A
3rd ToC A
6th ToC B
7th ToC C
Original ToC C.1
15th ToC D
9th ToC D.1
20th ToC E
17th ToC E.1
6th ToC F
Original ToC F.1
12th ToC G
12th ToC H
11th ToC I
12th 1 ToC I
11th ToC J
8th ToC K
6th ToC L

NOTE 1: Issued

CC: 5170



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 5th Revised Sheet 17

Cancels 4th Revised Sheet 17

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. Issued by Date Filed:

Decision No. A.E. Swan Effective:

Executive Director Resolution No.

2.1 RULES (CONT'D)
2.1.1 RULE NO . 1 - DEFINITION OF TERMS (CONT'D)

LOCAL SERVICE

An exchange service available in a particular exchange area for
communication throughout that exchange area.

LOCAL SERVICE AREA

An area within which are located the stations which customers may call at
exchange rates, in accordance with the provisions of the exchange tariffs.
The local service area may include the whole or a part of an exchange area,
or parts of all of two or more exchange areas.

LOOP START SIGNALLING

A method of signalling the central office that a telephone call is being
initiated by electrically bridging both wires of the telephone line.

MACHINE-SWITCHING TELEPHONE SERVICE

See Dial Telephone Service.

MANAGEMENT INFORMATION SYSTEM

A system that is designed to provide statistical data for the purpose of
administering work force and trunk requirements.

MANUAL TELEPHONE SERVICE

A service in which the switching of one line into connection with another for
purposes of telephonic communication is performed manually by operators.

MEASURED RATE SERVICE

A telephone service with local service charges based upon the number of outgoing
timed or untimed local messages or Zone Usage Measurement Service Zone 1 and
Zone 2 messages.

MEDIA TRIGGERS

Public Notification of events that result in high volume, targeted, number
specific calling patterns to the publicized representative of the event.

Continued

(N)
|
|
|

(N)



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 29

Cancels 3rd Revised Sheet 29

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 17653 Issued by Date Filed: Aug. 16, 1995

Decision No. A. E. Swan Effective: Sept. 25, 1995

Executive Director Resolution No.

2.1 RULES (CONT'D)
2.1.1 RULE NO . 1 - DEFINITION OF TERMS (CONT'D)

TIE LINE

A circuit connecting two private branch exchange systems or two Horizon systems;
or one private branch exchange system and one Horizon system located within the
same exchange for the purpose of interconnecting the stations of one with the
stations of the other without the use of trunks to the Utility's central office.

TOLL MESSAGE

A completed call or telephonic communication between two exchange stations
located in different local service areas, between toll stations, or between a
toll station and an exchange station to which rates are applicable in accordance
with the provisions of the toll rate tariff.

TOLL RESTRICTION1 (N)
|

An exchange service that prohibits the completion of billable toll calls. |
(See description in Schedule Cal.P.U.C. No. A2.1.2.J.) (N)

TOUCH-TONE CALLING SERVICE

A service arrangement permitting the use of dual tone multi-frequency signalling
to originate calls.

TRACT

See Subdivision

TRADE NAME

See Fictitious Name

TRANSMISSION LIMITS

Standard transmission limits as used herein means an airline distance of one-half
mile measured from the primary station or private branch exchange switchboard.

NOTE 1: Toll Restriction will not be available (implemented) until (N)
December 4, 1995. (N)

Continued



 

 
 Qwest Corporation 
WN U-40 TITLE PAGE 
EXCHANGE AND  1st Revised Sheet 1 
NETWORK SERVICES Cancels Original Sheet 1 
WASHINGTON  

 
 
 

TERMS, CONDITIONS, RATES AND CHARGES 
 
 

Applying to the provision of Intrastate 
 
 

EXCHANGE AND NETWORK SERVICES 
 
 

within the operating territory of 
 
 

Qwest Corporation  
 
 

in the State of 
 
 

WASHINGTON 
 
 
 

Qwest Corporation 
1801 California Street, Room 5100 

Denver, Colorado  80202 
 

Telephone: (303) 992-1400 
 
 
 
 
 
 
 
 Mailing Address: Qwest Corporation 
  1801 California Street, Room 4700 
  Denver, CO 80202-2658 
 Email: www.qwest.com 
 Unified Business Identifier (UBI): 601 295 793 
 
 
 
 
Effective August 30, 2000, WN U-40 Cancels WN U-31. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 (N)
 
 (N)
 
 
 
 
 
 
 
 (N)
 
 
 
 (N)
 
 
 
 
 

 

 
Advice No. 3519T 
Issued by Qwest Corporation Effective:  February 9, 2005 
By K. R. Nelson, Vice President



 
 

 
 Qwest Corporation 
WN U-40 SECTION 2 
EXCHANGE AND  1st Revised Sheet 11 
NETWORK SERVICES Cancels Original Sheet 11 
WASHINGTON  

 
 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 DEFINITION OF TERMS (CONT'D) 

 
 
Local Exchange Service 
 
A local exchange service is a serving central office line equipment and all outside 
plant facilities needed to connect the serving central office with the customer 
premises.  These facilities are Company provided and maintained and provide 
access to and from the telecommunications network for message toll service and 
for local calling appropriate to the tariffed use offering selected by the customer. 
 
Local Message 
 
A message not subject to toll charges. 
 
Local Service 
 
Exchange access service furnished between customer's premises located within 
the same local service area. 
 
Local Service Area 
 
The area within which exchange access service is furnished under specific rates. 
This area may include one or more exchanges without the application of toll 
charges. 
 
Measured Service 
 
A local service for which charges may be based upon:  frequency, time of day, 
duration and distance. 
 

 
 
 
 
 
 
 
 
 
 
 
(K) Material moved to Sheet 10. 
 
(M) Material moved from Sheet 6. 
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Advice No.  3645T 
Issued by Qwest Corporation Effective:  March 14, 2008 
By K. R. Nelson, Vice President



 
 

 
 Qwest Corporation 
WN U-40 SECTION 2 
EXCHANGE AND  1st Revised Sheet 20 
NETWORK SERVICES Cancels Original Sheet 20 
WASHINGTON  

 
 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.1 DEFINITION OF TERMS (CONT'D) 

 
Tie Line 
 
A circuit connecting two switching systems for the purpose of connecting one 
system with another system, without the use of trunk lines, to a Company central 
office. 
 
Toll Message 
 
A completed call between two exchange access lines located in different local 
service areas, between two toll stations, or between a toll station and an exchange 
access line. 
 
Toll Service 
 
Telephone service between exchanges or locations for which a toll rate is 
charged. 
 

 
 

 
 
 
 
 
 
 
 
 
 (D)
 
 
 
 
 
 (D)
 

 
 
 

 
Advice No.  3645T 
Issued by Qwest Corporation Effective:  March 14, 2008 
By K. R. Nelson, Vice President



 
 

 
 Qwest Corporation 
WN U-40 SECTION 5 
EXCHANGE AND  Original Sheet 1 
NETWORK SERVICES  
WASHINGTON  

 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
 
 A. Description 
 
 1. Residence and business flat rate lines, basic measured lines, message rate lines, 

party lines, suburban lines, farmer lines, Public Access Lines (PAL), trunk lines, 
and toll access lines are provided within exchange boundaries.  The exchange 
access line is provided from the Company's central office facilities to the 
customer's location.  The central office serving the customer's location is 
designated by the Company.  Through these exchange access lines, the customer 
has access to the local calling area of the exchange and/or to long distance calling 
on the message toll network. 

 
 2. Local calling refers to calls placed to telephone numbers where message toll 

charges do not apply. 
 
 3. The exchange may include service provision inside and outside a Base Rate Area 

(BRA).  The BRA is the area of highest population density within an exchange. 
The exchange boundary and the BRA boundary may be the same.  The BRA is 
set forth on the tariff map. 

 
5.1.1 LIST OF EXCHANGE AREAS AND LOCAL CALLING AREAS 
 
 A. Description 
 
  Local calling refers to calls placed to telephone numbers where message toll 

charges do not apply.  This includes calls placed within an exchange as well as 
between two or more exchanges that are part of the local calling area as specified 
in B., following. 

 
 

 

 
Advice No. 3157T 
Issued by Qwest Corporation Effective:  August 30, 2000 
By K. R. Nelson, Vice President
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