
Bob Ferguson 

ATTORNEY GENERAL OF WASHINGTON 
800 Fifth Avenue #2000 • Seattle WA 98104-3188 

September 11, 2017 

SENT VIA WEB PORTAL 
Steven V. King 
Executive Director and Secretary 
Washington Utilities and Transportation Commission 
1300 S. Evergreen Park Dr. SW 
P. O. Box 47250 
Olympia, Washington 98504-7250 

Re: Rulemaking to consider adopting a rule in WAC 480-120, Telephone Companies, 
relating to standards for restoring regulated telecommunications services following an 
outage and customer notification of planned service interruptions, Docket UT-170031 

Dear Mr. King: 

Enclosed for filing are Public Counsel's comments on the proposed rulemaking in relation to 
Docket UT-170031. 

Thank you. 

Sincerely, 

A I YANT 
Assistant Attorney General 
Public Counsel Unit 
(206) 389-2055 
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