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Arianna,

See my comment below in blue to you questions;

1. Does Drop Bury, Aerial, and Mainline operate under the same UBI#? Yes.

2. Is there any communication between 811 Spotter and Sound Drilling regarding
the problems? Patrick has communicated with them.

3. Is there any communication between Sound Drilling and CNGC regarding these

issues? As far as | know CNGC has not reached out to Sound Drilling for

this specific arealticket.

Did CNGC tell CNGC that this ticket was cancelled and not to respond? ??7?7?

Who is authorized to receive legal communication for Sound Drilling? Could you

please provide that contact information? Patrick Haveman (cc'd on email)

6. Is Sound Drilling aware that those services may be offered through OCC at no
cost? You may want to call them and speak with them about this. 2?7?77

7. Besides cancelling the 811 Spotter service, has Sound Drilling taken any other
steps to change its policy to ensure this doesn’t happen again? Yes, We are
manually monitoring our locates instead of relying on the 811 Spotter
automation. So, if a job runs over the allowed 45 days, we will manually
request another ticket.

o &

Beau Sanders

Aerial Construction Manager
(425) 508-2065
beau@sounddrillingllc.com

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>
Sent: Wednesday, March 18, 2026 7:17 AM

To: Beau Sanders <Beau@sounddrillingllc.com>

Cc: Patrick Haveman <patrick@sounddrillinglic.com>
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Subject: RE: (9282) UTC Alleged Dig Law Violation Investigation

Good morning, Beau,

Thank you clarifying that information.

1. Does Drop Bury, Aerial, and Mainline operate under the same UBI#?

2. Isthere any communication between 811 Spotter and Sound Drilling regarding the
problems?

3. Isthere any communication between Sound Drilling and CNGC regarding these issues?
Did CNGC tell CNGC that this ticket was cancelled and not to respond?

4. Who is authorized to receive legal communication for Sound Drilling? Could you please
provide that contact information?

5. Is Sound Drilling aware that those services may be offered through OCC at no cost? You
may want to call them and speak with them about this.

6. Besides cancelling the 811 Spotter service, has Sound Drilling taken any other steps to
change its policy to ensure this doesn’t happen again?

| use Sound Dirilling to include Drop Bury, Aerial, and Mainline as one company.

Thank you.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.Le@utc.wa.gov

www.utc.wa.gov

(360)664-1150 (office)

(360)742-1963 (cell)



This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

From: Beau Sanders <Beau@sounddrillinglic.com>

Sent: Wednesday, March 18, 2026 6:50 AM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Cc: Patrick Haveman <patrick@sounddrillinglic.com>

Subject: Re: (9282) UTC Alleged Dig Law Violation Investigation

External Email

Arianna,

Thank you for the call yesterday. | have added Patrick to the email, and | will research
this and discuss with Patrick before he responds. | just wanted to clarify a few things
from your email. Yes, the address in question 2433 E Blackburn Rd, Mount Vernon
was a project for us but at that location we had only performed aerial work, so no
locate ticket was needed. We have 3 departments at Sound Drilling LLC: Drop Bury
(overseen by Cody Apple), Aerial (overseen by Myself), & Mainline (overseen by Josh
Gentry) but we don't get involved with each other's jobs. We were all using the same
iSite account for locating purposes until recently. The 811 Spotter has been difficult to
operate since the beginning, and we are going to cancel this account because of the
reasons you mentioned in the previous email.

Beau Sanders
Aerial Construction Manager
(425) 508-2065

beau@sounddrillinglic.com
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From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Tuesday, March 17, 2026 3:28 PM

To: Beau Sanders <Beau@sounddrillingllc.com>

Subject: RE: (9282) UTC Alleged Dig Law Violation Investigation

Good afternoon,

Thank you for speaking with me today. Here is a summary of our phone call. Please review and
make sure everything is correct.

On March 17, 2026, Staff spoke with Beau Sanders (Sanders) with Sound Drilling by phone.
The following is a summary of that phone call. The address at 2433 East Blackburn Road was
aerial work and not groundwork so no locates were needed at this site. Staff reviewed the
tickets which were updated with Sanders, and he advised that unless he reviewed the tickets,
he would not be able to provide a meaningful answer. Sanders stated that Sound Drilling is very
familiar with the Dig Law. Sanders isn’t sure what Cody does with the Company, but Beau only
does underground work when things have to be moved around, and they photograph the white
lining. Sound Drilling has been utilizing the 811 Spotter app that works with 811. The Spotter
app will automatically renew a ticket unless you cancel it. If a Company creates a ticket in |-
tick (unknown spelling) then it automatically will renew. Sound Drilling was one of the first
Companies in Washington state to test the system. The Company began having problems with
the 811 Spotter app because it was renewing tickets that didn’t need to be renewed and also
renewing tickets that had been cancelled. Sound Drilling was spending about 20 hours a week
cancelling tickets due the issues. Sound Drilling was having locators call them asking what was
going on and if excavation was still occurring. The Company has not cancelled the 811 Spotter
app but itis still renewing tickets. 811 Spotter was designed by 811 dig. 811 Spotter Sound
Drilling to keep one account for 811. Sanders stated that he never dug at the location in
question and he doesn’t know why his name was on the ticket. Sanders never called and
requested a locate for that location. Sanders was conducting work on East Blackburn in
February, but it was about 1/4 mile east of that location. Finally, Sanders noted that Patrick
Haveman, the General Manager at Sound Drilling, was the person dealing with 811 Spotter.

Sanders requested the ticket numbers in question and would check with Haveman to see if he
had any communication with 811 Spotter documenting the issues.
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The locate ticket requests for 2433 East Blackburn Road are:

Ticket Number Date Requested Contact Name Alt. Contact Name
#25390798 09-08-2025 Cody Apple Beau Sanders
#25457862 10-19-2025 Cody Apple Cody Apple
#25508403 11-25-2025 Cody Apple Cody Apple
#26001759 01-05-2026 Cody Apple Cody Apple
#26058974 02-12-2026 Beau Sanders Cody Apple

As previously stated, the complaint is that locate requests were made to the one-call center
and when CNGC responded to locate the facilities, there was no white lining and no work had
been started.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.Le@utc.wa.gov

www.utc.wa.gov
(360)664-1150 (office)
(360)742-1963 (cell)
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This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

From: Beau Sanders <Beau@sounddrillingllc.com>

Sent: Tuesday, March 17, 2026 6:20 AM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Subject: Re: (9282) UTC Alleged Dig Law Violation Investigation

External Email

| can be available for a call from 11am to 3pm. My number is below in my signature.

Beau Sanders
Aerial Construction Manager
(425) 508-2065

beau@sounddrillingllc.com

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Monday, March 16, 2026 4:51 PM

To: Beau Sanders <Beau@sounddrillingllc.com>

Subject: RE: (9282) UTC Alleged Dig Law Violation Investigation

Good afternoon,

Thank you for reaching out. | can give you a call tomorrow. What time would work for you and
what is a good phone number?

Sincerely,

Arianna Le
State of Washington Utilities and Transportation Commission
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Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.lLe@utc.wa.gov

www.utc.wa.gov
(360)664-1150 (office)

(360)742-1963 (cell)

(-]

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

From: Beau Sanders <Beau@sounddrillingllc.com>

Sent: Monday, March 16, 2026 3:35 PM

To: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Subject: Fw: (9282) UTC Alleged Dig Law Violation Investigation

External Email

Arianna,

Please give me a call and we can discuss this further. We have performed work at the
address mentioned below 2433 E Blackburn Rd, Mount Vernon. But we only worked
up on the pole line and didn't perform any digging so white lines or a locate ticket
would not be needed. Let me know if you have any questions.

Beau Sanders
Aerial Construction Manager
(425) 508-2065
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beau@sounddrillingllic.com

From: Beau Sanders <Beau@sounddrillingllc.com>

Sent: Monday, March 16, 2026 3:31 PM

To: Autumn Trannum <Autumn@advancedconceptslic.com>; Jaci Sanders
<jaci@sounddrillingllc.com>

Subject: Re: (9282) UTC Alleged Dig Law Violation Investigation

| have called and emailed Arianna Le to see what this is about. We did work on the
pole in front of that address but it was aerial work only and no digging was required.

Beau Sanders
Aerial Construction Manager
(425) 508-2065

beau@sounddrillingllic.com

From: Autumn Trannum <Autumn@advancedconceptslic.com>

Sent: Monday, March 16, 2026 2:21 PM

To: Jaci Sanders <jaci@sounddrillingllc.com>; Beau Sanders <Beau@sounddrillingllc.com>
Subject: FW: (9282) UTC Alleged Dig Law Violation Investigation

Autumn Trannum
Permit Technician — Advanced Concepts LLC
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From: Autumn Trannum

Sent: Monday, March 16, 2026 2:18 PM

To: Caitlin Ovenell <caitlin@advancedconceptsllc.com>; Cody Apple <cody@sounddrillingllc.com>
Subject: FW: (9282) UTC Alleged Dig Law Violation Investigation

FYI

Autumn Trannum
Permit Technician — Advanced Concepts LLC

From: Le, Arianna (UTC) <arianna.le@utc.wa.gov>

Sent: Monday, March 16, 2026 12:40 PM

To: Locates - SD <|ocates@sounddrillingllc.com>

Subject: (9282) UTC Alleged Dig Law Violation Investigation

Good afternoon,

| previously sent the email below and have not received a response. If you have information or
documentation, you would like us to consider during the investigation please provide a
response by email no later than March 20, 2026. The attached Respondent Statement Form
has been included for your convenience.

If you are not the appropriate person to receive this request, please provide the name and
contact information for the appropriate recipient. If we do not receive a response from you, we
will make a decision based on the information we have. If you need additional time to respond,
please let me know. Thank you.

Sincerely,

Arianna Le
State of Washington Utilities and Transportation Commission
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Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.Le@utc.wa.gov

www.utc.wa.gov

(360)664-1150 (office)

(360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

From: Le, Arianna (UTC)

Sent: Tuesday, March 3, 2026 12:39 PM

To: koltonpalmer45@gmail.com

Subject: FW: (9282) UTC Alleged Dig Law Violation Investigation

Good afternoon,

The UTC has received a complaint alleging that Sound Drilling, LLC violated the Washington
State Dig Law RCW 19.122. ltis alleged Sound Drilling requested multiple locate tickets for
2433 East Blackburn Road, Mount Vernon, Washington on September 8, 2025, October 19,
2025, November 25, 2025, January 5, 2026, and February 12, 2026. The complaint alleges that
Sound Drilling failed to white line the area to be excavated and failed to begin work between
two and ten full business days.

If you have information or documentation, you would like us to consider during the investigation
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please provide a response by email no later than March 10, 2026. The attached Respondent
Statement Form has been included for your convenience.

If you are not the appropriate person to receive this request, please provide the name and
contact information for the appropriate recipient. If we do not receive a response from you, we
will make a decision based on the information we have.

Sincerely,

Arianna Le
State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program

Arianna.l e@utc.wa.gov

www.utc.wa .gov
(360)664-1150 (office)

(360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.

From: Le, Arianna (UTC)

Sent: Friday, February 13, 2026 10:55 AM

To: 'koltonpalmerd5@gmail.com' <koltonpalmerd5@gmail.com>
Subject: (9282) UTC Alleged Dig Law Violation Investigation
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Good morning,

The UTC has received a complaint alleging that Sound Drilling, LLC violated the Washington
State Dig Law RCW 19.122. ltis alleged Sound Drilling requested multiple locate tickets and
failed to white line the area to be excavated; and failed to begin work between two and ten full
business days.

If you have information or documentation, you would like us to consider during the investigation
please provide a response by email no later than February 27, 2026. The attached
Respondent Statement Form has been included for your convenience.

If you are not the appropriate person to receive this request, please provide the name and
contact information for the appropriate recipient. If we do not receive a response from you, we
will make a decision based on the information we have.

Sincerely,

Arianna Le

State of Washington Utilities and Transportation Commission
Compliance Investigator, Pipeline Safety Damage Prevention Program
Arianna.Le@utc.wa.gov

www.utc.wa .gov
(360)664-1150 (office)

(360)742-1963 (cell)

This email/letter states the informal opinions of commission staff, offered as technical
assistance, and are not intended as legal advice. We reserve the right to amend these opinions
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should circumstances change or additional information be brought to our attention. Staff's
opinions are not binding on the commission.



