
Complaint 23-093 Panorama
• On 9/11 and 9/12 we discovered that the gas and power locates were not sufficient 

enough for us to successfully complete our work. Our crew had ELM come out and 
remark a gas service at 8110 Panorama. 

• The locates were not done in a manner that gave us enough information to 
complete the work. 

• On 9/12 we had to call ELM onsite again to remark 3 locations: 8023 Panorama, 
7922 Panorama, 8014 Panorama. 

• The site foreman walked with the ELM locator to these areas to ask for them to be 
relocated. 

• The locator left the site without communicating the status of the locates or asking 
for any additional information. 

• The crew tried to communicate with ELM for simple locates but were left stranded.
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https://youtu.be/IlW-YWKK-Qk
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8023 Panorama
Red dot
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7922 Panorama
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Property line of 8008 and 8014 Panorama
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Dig ticket
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2nd Dig Ticket
• M&L called in this second ticket on 9/12 after the

lines were not located, due to the ELM locator
walking off site.

• This ticket is to make sure ELM would return to
the site and locate these lines for the safety of
the construction crew, homeowners and
everyone in the area.

• The ELM locator also told his supervisor that the
lines we asked to be located were paint
refreshers. Even though we asked for new paint.
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