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WHIDBEY TELEPHONE COMPANY

SCHEDULE 20

NON-RECURRING CHARGES

RATE ELEMENT (Continued)

NOTES (Continued)

2. The Company will waive the requirement to enter into a continual 36 month service
commitment as described on Sheet No. 201 and Sheet No. 201.1 to qualify for waiver of
installation charges of up to $1,000.00 for drops of less than 120 feet. Other conditions
stated on Sheet 201 and Sheet 201.1 still apply.

3. For those areas for which the Company receives a federal or state grant to construct new
fiber optic facilities, the Company will waive installation charges for service drops
referenced in Note 1, above.

4. For service areas for which the Company is replacing its copper network facilities with fiber  (N)
optics facilities (“fiber-hood”), and where the Company has announced the discontinuation of
its copper network in a fiber-hood, during the period of time that the Company is installing
the fiber optics facilities in a fiber-hood, the Company will migrate the existing services
for active customers to the fiber optics network at no charge to the customer. For a period
of 6 months following the completion of the installation of a fiber-hood’s fiber optics
network, for new service drops in a fiber-hood, the Company will waive installation charges
as referenced in Note 1 above and will not require a commitment of continuous service as
referenced in Note 1 and Note 2 above. (N)
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