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INTERCONNECTION AGREEMENT 
 

THIS INTERCONNECTION AGREEMENT, MADE AS OF THE 27TH DAY FEBRUARY, 1998, IS BETWEEN 
COVAD COMMUNICATIONS COMPANY (ACOVAD@), A CALIFORNIA CORPORATION AND U S WEST 
COMMUNICATIONS, INC. ("USWC"), A COLORADO CORPORATION. 
 
 
1. RECITALS 
 

1.1 PURSUANT TO THIS INTERCONNECTION AGREEMENT ("AGREEMENT"), COVAD 
COMMUNICATIONS COMPANY ("COVAD"), A COMPETITIVE LOCAL EXCHANGE CARRIER 
AND USWC, AN INCUMBENT LOCAL EXCHANGE CARRIER (COLLECTIVELY, THE 
APARTIES" AND INDIVIDUALLY, A APARTY@) WILL ENTER INTO CERTAIN ARRANGEMENTS IN 
THE STATE OF WASHINGTON.  THIS AGREEMENT  INCLUDES TERMS, CONDITIONS, AND 
PRICES FOR NETWORK INTERCONNECTION, AND COVAD=S ACCESS TO USWC=S 
UNBUNDLED NETWORK ELEMENTS, ANCILLARY NETWORK SERVICES, AND RETAIL 
SERVICES AVAILABLE FOR RESALE.  PURSUANT TO THIS INTERCONNECTION AGREEMENT 
COVAD AND USWC, COLLECTIVELY ATHE PARTIES@, WILL EXTEND CERTAIN 
ARRANGEMENTS TO ONE ANOTHER WITHIN EACH LATA IN WHICH THEY BOTH OPERATE 
WITHIN THE STATE OF WASHINGTON.  THIS AGREEMENT IS A COMBINATION OF AGREED 
TERMS AND TERMS IMPOSED BY ARBITRATION UNDER SECTION 252 OF THE 
COMMUNICATIONS ACT OF 1934, AS MODIFIED BY THE TELECOMMUNICATIONS ACT OF 
1996 (ATHE ACT@), AND AS SUCH DOES NOT NECESSARILY REPRESENT THE POSITION OF 
EITHER PARTY ON ANY GIVEN ISSUE.  THE PARTIES ENTER INTO THIS AGREEMENT 
WITHOUT PREJUDICE TO ANY POSITION THEY MAY HAVE TAKEN PREVIOUSLY, OR MAY 
TAKE IN THE FUTURE IN ANY LEGISLATIVE, REGULATORY, OR OTHER PUBLIC FORUM 
ADDRESSING ANY MATTERS, INCLUDING MATTERS RELATED TO THE TYPES OF 
ARRANGEMENTS PRESCRIBED BY THIS AGREEMENT.  NEVERTHELESS, THE PARTIES 
SHALL FULLY HONOR THE TERMS OF THE AGREEMENT, REGARDLESS OF THEIR 
RESPECTIVE ADVOCACY POSITIONS SUBJECT TO MODIFICATION OF THIS AGREEMENT 
PURSUANT TO A CHANGE IN THE LAW. 

 
1.2 THIS AGREEMENT IS ENTERED INTO AS A RESULT OF BOTH PRIVATE NEGOTIATIONS 

BETWEEN THE PARTIES AND THE INCORPORATION OF SOME OF THE RESULTS OF 
ARBITRATED DECISIONS BY THE COMMISSION, ACTING PURSUANT TO SECTION 252 (B) 
OF THE ACT, AND INVOLVING INTERCONNECTION AGREEMENTS OF OTHER PARTIES.  THE 
PARTIES HAVE INCLUDED FOR CONVENIENCE CERTAIN RATES, TERMS OR CONDITIONS IN 
THIS AGREEMENT WHICH REFLECT RATES, TERMS OR CONDITIONS ESTABLISHED IN SOME 
OR ALL OF THOSE OTHER ARBITRATIONS.  COVAD ACKNOWLEDGES:  (1) THAT THOSE 
RATES, TERMS OR CONDITIONS ARE EXTENDED ONLY BECAUSE OF THE ARBITRATED 
RESULTS IN OTHER DOCKETS, (2) THAT USWC INTENDS TO APPEAL CERTAIN OF THOSE 
DECISIONS, AND (3) THAT ANY NEGOTIATIONS, APPEAL, STAY, INJUNCTION OR SIMILAR 
PROCEEDING IMPACTING THE APPLICABILITY OF THOSE RATES, TERMS OR CONDITIONS 
TO THE LOCAL SERVICE PROVIDERS WHO WERE PARTIES TO THOSE ARBITRATIONS MAY  
IMPACT THE APPLICABILITY OF THOSE RATES, TERMS OR CONDITIONS TO COVAD.  THE 
PARTIES FURTHER RECOGNIZE THAT CERTAIN PROVISIONS OF THIS AGREEMENT ARE 
SUBJECT TO THE GENERIC PROCEEDINGS BY THE COMMISSION ADDRESSING THE 
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SERVICES IN THIS AGREEMENT. NEVERTHELESS, THE PARTIES SHALL FULLY HONOR THE 
TERMS OF THE AGREEMENT, REGARDLESS OF THEIR RESPECTIVE ADVOCACY POSITIONS 
SUBJECT TO MODIFICATION OF THIS AGREEMENT PURSUANT TO A CHANGE IN THE LAW.  

 
1.3. THE PARTIES HAVE AGREED TO CERTAIN PROVISIONS IN THIS AGREEMENT, BASED, IN 

LARGE PART, ON THE EXISTING STATE OF THE LAW, RULES, REGULATIONS AND 
INTERPRETATIONS THEREOF, AS OF THE DATE HEREOF (THE AEXISTING RULES@).  TO THE 
EXTENT THAT CERTAIN OF THE EXISTING RULES ARE CHANGED AND MODIFIED, 
INCLUDING CHANGES PURSUANT TO SECTION 1.2, AND IT REASONABLY APPEARS THAT 
THE PARTIES WOULD HAVE NEGOTIATED AND AGREED TO DIFFERENT TERM(S), 
CONDITIONS(S), OR COVENANT(S) THAN AS CONTAINED HEREIN HAD SUCH CHANGE OR 
MODIFICATION BEEN IN EXISTENCE BEFORE EXECUTION HEREOF, THEN THE PARTIES 
WILL MEET AS REQUIRED AND CONFER IN GOOD FAITH TO RENEGOTIATE THE TERMS OF 
THIS AGREEMENT WHICH MAY BE AMENDED TO REFLECT SUCH DIFFERENT TERM(S), 
CONDITION(S), OR COVENANT(S).  WHERE THE PARTIES FAIL TO AGREE UPON SUCH AN 
AMENDMENT, IT SHALL BE RESOLVED IN ACCORDANCE WITH THE DISPUTE RESOLUTION 
PROVISION OF THIS AGREEMENT. NEVERTHELESS, THE PARTIES SHALL FULLY HONOR 
THE TERMS OF THE AGREEMENT, REGARDLESS OF THEIR RESPECTIVE ADVOCACY 
POSITIONS SUBJECT TO MODIFICATION OF THIS AGREEMENT PURSUANT TO A CHANGE IN 
THE LAW.  NOTHING IN THIS PARAGRAPH SHALL BE CONSTRUED AS A WAIVER BY EITHER 
PARTY OF ANY OF ITS PROPERTY RIGHTS IN THIS AGREEMENT.  

 
 
2. SCOPE OF AGREEMENT 
 

2.1 THIS AGREEMENT SETS FORTH THE TERMS, CONDITIONS AND PRICES UNDER WHICH 
USWC  AGREES TO PROVIDE (A) SERVICES FOR RESALE (HEREINAFTER REFERRED TO 
AS "LOCAL SERVICES") (B) CERTAIN UNBUNDLED NETWORK ELEMENTS, ANCILLARY 
FUNCTIONS AND ADDITIONAL FEATURES TO COVAD (HEREINAFTER COLLECTIVELY 
REFERRED TO AS ANETWORK ELEMENTS@) FOR THE PURPOSES OF COVAD=S OFFERING 
AND PROVISIONING OF TELECOMMUNICATIONS SERVICES.  THE AGREEMENT ALSO SETS 
FORTH THE TERMS, CONDITIONS AND PRICES UNDER WHICH THE PARTIES AGREE TO 
INTERCONNECT AND PAY RECIPROCAL COMPENSATION FOR THE EXCHANGE OF LOCAL 
TRAFFIC BETWEEN USWC AND COVAD.  NOTHING IN THIS AGREEMENT SHALL PROHIBIT 
EITHER PARTY FROM USING THE OTHER PARTY=S SERVICES AND FACILITIES TO PROVIDE 
TELECOMMUNICATIONS ORIGINATING OR TERMINATING SERVICES FOR INFORMATION 
SERVICES PROVIDED BY EITHER PARTY OR A THIRD PARTY.  UNLESS OTHERWISE 
PROVIDED IN THIS AGREEMENT, THE PARTIES WILL PERFORM ALL OF THEIR OBLIGATIONS 
HEREUNDER THROUGHOUT, TO THE EXTENT PROVIDED IN THE APPENDICES ATTACHED 
HERETO.  THE AGREEMENT INCLUDES ALL ACCOMPANYING APPENDICES. 

 
2.2 IN THE PERFORMANCE OF THEIR OBLIGATIONS UNDER THIS AGREEMENT, THE PARTIES 

SHALL ACT IN GOOD FAITH AND CONSISTENTLY WITH THE INTENT OF THE ACT.  WHERE 
NOTICE, APPROVAL OR SIMILAR ACTION BY A PARTY IS PERMITTED OR REQUIRED BY ANY 
PROVISION OF THIS AGREEMENT, (INCLUDING, WITHOUT LIMITATION, THE OBLIGATION OF 
THE PARTIES TO FURTHER NEGOTIATE THE RESOLUTION OF NEW OR OPEN ISSUES UNDER 
THIS AGREEMENT) SUCH ACTION SHALL NOT BE UNREASONABLY DELAYED, WITHHELD 
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OR CONDITIONED. 
 
 
3. DEFINITIONS 
 

3.1 AACCESS SERVICE REQUEST@ OR AASR@ MEANS THE INDUSTRY STANDARD FORMS AND 
SUPPORTING DOCUMENTATION USED FOR ORDERING ACCESS SERVICES.  THE ASR WILL 
BE USED TO ORDER TRUNKING AND FACILITIES BETWEEN COVAD  AND USWC FOR 
LOCAL INTERCONNECTION SERVICE. 

 
3.2 AACCESS SERVICES@ REFERS TO THE TARIFFED INTERSTATE AND INTRASTATE SWITCHED 

ACCESS AND PRIVATE LINE TRANSPORT SERVICES (INCLUDING SPECIAL ACCESS 
SERVICES) OFFERED FOR THE ORIGINATION AND/OR TERMINATION OF INTEREXCHANGE 
TRAFFIC (SEE EACH PARTY=S APPROPRIATE STATE AND INTERSTATE ACCESS TARIFFS). 

 
3.3. AADSL@ OR AASYMMETRICAL DIGITAL SUBSCRIBER LINE@ MEANS A TRANSMISSION 

TECHNOLOGY WHICH TRANSMITS AN ASYMMETRICAL DIGITAL SIGNAL USING ONE OF 
SEVERAL TRANSMISSION METHODS (FOR EXAMPLE, CARRIER - LESS AM/PM DISCRETE 
MULTI-TONE, OR DISCRETE WAVELET MULTI-TONE).  

 
3.3 "ACT" MEANS THE COMMUNICATIONS ACT OF 1934 (47 U.S.C. 151 ET.SEQ.), AS 

AMENDED BY THE TELECOMMUNICATIONS ACT OF 1996, AND AS FROM TIME TO TIME 
INTERPRETED IN THE DULY AUTHORIZED RULES AND REGULATIONS OF THE FCC OR A 
COMMISSION WITHIN ITS STATE OF JURISDICTION. 

 
3.4 "AUTOMATIC NUMBER IDENTIFICATION" OR "ANI" MEANS A FEATURE GROUP D 

SIGNALING PARAMETER WHICH REFERS TO THE NUMBER TRANSMITTED THROUGH A 
NETWORK IDENTIFYING THE BILLING NUMBER OF THE CALLING PARTY. 

 
3.5 "BASIC EXCHANGE SWITCHED FEATURES" ARE OPTIONAL END USER SWITCHED 

SERVICES THAT INCLUDE, BUT ARE NOT NECESSARILY LIMITED TO:  AUTOMATIC CALL 
BACK; CALL TRACE; CALLER ID AND RELATED BLOCKING FEATURES; DISTINCTIVE 
RINGING/CALL WAITING; SELECTIVE CALL FORWARD; SELECTIVE CALL REJECTION.  

 
3.6 ABASIC EXCHANGE TELECOMMUNICATIONS SERVICE@ MEANS A SERVICE OFFERED TO 

END USERS WHICH PROVIDES THE END USER WITH A TELEPHONIC CONNECTION TO, AND A 
UNIQUE LOCAL TELEPHONE NUMBER ADDRESS ON, THE PUBLIC SWITCHED 
TELECOMMUNICATIONS NETWORK, AND WHICH ENABLES SUCH END USER TO GENERALLY 
PLACE CALLS TO, OR RECEIVE CALLS FROM, OTHER STATIONS ON THE PUBLIC SWITCHED 
TELECOMMUNICATIONS NETWORK.  BASIC RESIDENCE AND BUSINESS LINE SERVICES 
ARE BASIC EXCHANGE TELECOMMUNICATIONS SERVICES.  AS USED SOLELY IN THE 
CONTEXT OF THIS STATEMENT AND UNLESS OTHERWISE AGREED, BASIC EXCHANGE 
TELECOMMUNICATIONS SERVICE INCLUDES ACCESS TO ANCILLARY SERVICES SUCH AS 
911, DIRECTORY ASSISTANCE AND OPERATOR SERVICES. 

 
3.7 ABLV/BLVI TRAFFIC@ MEANS AN OPERATOR SERVICE CALL IN WHICH THE CALLER 

INQUIRES AS TO THE BUSY STATUS OF OR REQUESTS AN INTERRUPTION OF A CALL ON 
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ANOTHER END USER=S BASIC EXCHANGE TELECOMMUNICATIONS SERVICE LINE. 
 
3.8 "CALLING PARTY NUMBER" OR "CPN" IS A COMMON CHANNEL SIGNALING ("CCS") 

PARAMETER WHICH REFERS TO THE NUMBER TRANSMITTED THROUGH A NETWORK 
IDENTIFYING THE CALLING PARTY. REFERENCE TECHNICAL PUB. 77342. 

 
3.9 "CENTRAL OFFICE SWITCH" MEANS A SWITCH USED TO PROVIDE TELECOMMUNICATIONS 

SERVICES, INCLUDING, BUT NOT LIMITED TO: 
 

3.9.1 AEND OFFICE SWITCHES@ WHICH ARE USED TO TERMINATE END USER 
STATION LOOPS FOR THE PURPOSE OF INTERCONNECTING TO EACH 
OTHER AND TO TRUNKS; AND 

 
3.9.2 ATANDEM OFFICE SWITCHES@ WHICH ARE USED TO CONNECT AND 

SWITCH TRUNK CIRCUITS BETWEEN AND AMONG OTHER CENTRAL 
OFFICE SWITCHES.  ACCESS TANDEMS PROVIDE CONNECTIONS FOR 
EXCHANGE ACCESS AND TOLL TRAFFIC WHILE LOCAL TANDEMS PROVIDE 
CONNECTIONS FOR LOCAL/EAS TRAFFIC. 

 
3.10 "COLLOCATION" MEANS AN ARRANGEMENT WHEREBY COVAD=S FACILITIES ARE 

TERMINATED IN ITS EQUIPMENT NECESSARY FOR INTERCONNECTION OR FOR ACCESS 
TO NETWORK ELEMENTS ON AN UNBUNDLED BASIS WHICH HAS BEEN INSTALLED 
AND MAINTAINED AT THE PREMISES OF A USWC.  COLLOCATION MAY BE 
APHYSICAL@, AVIRTUAL@, OR ACOMMON@.  IN "PHYSICAL COLLOCATION," COVAD 
INSTALLS AND MAINTAINS ITS OWN EQUIPMENT IN USWC=S PREMISES.  IN "VIRTUAL 
COLLOCATION," THE USWC INSTALLS AND MAINTAINS THE COVAD=S EQUIPMENT IN 
USWC=S PREMISES.  IN ACOMMON COLLOCATION@, COVAD INSTALLS AND 
MAINTAINS ITS OWN EQUIPMENT IN USWC=S PREMISES WITHOUT THE USE OF A 
CAGE.  

 
3.11 "COMMISSION" MEANS THE RELEVANT STATE REGULATORY COMMISSION WITH 

JURISDICTION OVER USWC=S TELECOMMUNICATIONS SERVICES IN THAT STATE. 
 
3.12 "COMMON CHANNEL SIGNALING" OR "CCS" MEANS A METHOD OF DIGITALLY 

TRANSMITTING CALL SET-UP AND NETWORK CONTROL DATA OVER A SPECIAL 
SIGNALING NETWORK FULLY SEPARATE FROM THE PUBLIC VOICE SWITCHED 
NETWORK ELEMENTS THAT CARRY THE ACTUAL CALL.  THE CCS USED BY THE 
PARTIES SHALL BE SIGNALING SYSTEM 7. 

 
3.13 ACOMPETITIVE LOCAL EXCHANGE CARRIER@ (CLEC) MEANS AN ENTITY AUTHORIZED 

TO PROVIDE LOCAL EXCHANGE SERVICE THAT DOES NOT OTHERWISE QUALIFY AS AN 
INCUMBENT LOCAL EXCHANGE CARRIER (AILEC@). 

 
3.14 ADIGITAL SIGNAL LEVEL@ MEANS ONE OF SEVERAL TRANSMISSION RATES IN THE TIME 

DIVISION MULTIPLEXING HIERARCHY. 
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3.15 "DIGITAL SIGNAL LEVEL 0" OR "DS0" MEANS THE 64 KBPS ZERO-LEVEL SIGNAL IN 
THE TIME-DIVISION MULTIPLEX HIERARCHY. 
 

3.16 "DIGITAL SIGNAL LEVEL 1" OR "DS1" MEANS THE 1.544 MBPS FIRST-LEVEL SIGNAL 
IN THE TIME-DIVISION MULTIPLEX HIERARCHY.  IN THE TIME-DIVISION MULTIPLEXING 
HIERARCHY OF THE TELEPHONE NETWORK, DS1 IS THE INITIAL LEVEL OF 
MULTIPLEXING. 
 

3.17 "DIGITAL SIGNAL LEVEL 3" OR "DS3" MEANS THE 44.736 MBPS THIRD-LEVEL IN THE 
TIME-DIVISION MULTIPLEX HIERARCHY.  IN THE TIME-DIVISION MULTIPLEXING 
HIERARCHY OF THE TELEPHONE NETWORK, DS3 IS DEFINED AS THE THIRD LEVEL OF 
MULTIPLEXING. 

 
3.18 "EXCHANGE MESSAGE RECORD" OR "EMR" IS THE STANDARD USED FOR EXCHANGE 

OF TELECOMMUNICATIONS MESSAGE INFORMATION BETWEEN TELECOMMUNICATIONS 
PROVIDERS FOR BILLABLE, NON-BILLABLE, SAMPLE, SETTLEMENT AND STUDY DATA.  
EMR FORMAT IS CONTAINED IN BR-010-200-010 CRIS EXCHANGE MESSAGE 
RECORD, A BELLCORE DOCUMENT THAT DEFINES INDUSTRY STANDARDS FOR 
EXCHANGE MESSAGE RECORDS. 

 
3.19 AEXTENDED AREA SERVICE (EAS)/LOCAL TRAFFIC@ MEANS TRAFFIC THAT IS 

ORIGINATED BY AN END USER OF ONE PARTY AND TERMINATES TO AN END USER OF 
THE OTHER PARTY AS DEFINED IN ACCORDANCE WITH USWC=S THEN CURRENT 
EAS/LOCAL SERVING AREAS, AS DETERMINED BY THE COMMISSION. 

 
3.20. AHDSL@ OR AHIGH-BIT RATE DIGITAL SUBSCRIBER LINE@ MEANS A TWO-WIRE OR 

FOUR-WIRE TRANSMISSION TECHNOLOGY WHICH TYPICALLY TRANSMITS A DS1-LEVEL 
SIGNAL (OR, HIGHER LEVEL SIGNALS WITH CERTAIN TECHNOLOGIES), USING 2 
BINARY/1 QUARTENARY (A2B1Q@).  

 
3.21 "INTEGRATED DIGITAL LOOP CARRIER" MEANS A SUBSCRIBER LOOP CARRIER 

SYSTEM, WHICH INTEGRATES WITHIN THE SWITCH AT A DS1 LEVEL (TWENTY-FOUR 
(24) LOCAL LOOP TRANSMISSION PATHS COMBINED INTO A 1.544 MBPS DIGITAL 
SIGNAL). 
 

3.22 "INTERCONNECTION" IS AS DESCRIBED IN THE ACT AND REFERS TO THE CONNECTION 
OF SEPARATE PIECES OF EQUIPMENT, FACILITIES, OR PLATFORMS BETWEEN 
NETWORKS FOR THE PURPOSE OF TRANSMISSION AND ROUTING OF TELEPHONE 
EXCHANGE SERVICE TRAFFIC AND EXCHANGE ACCESS TRAFFIC. 
 

3.23 "INTEREXCHANGE CARRIER" OR "IXC" MEANS A CARRIER THAT PROVIDES, DIRECTLY 
OR INDIRECTLY, INTERLATA OR INTRALATA TOLL SERVICES. 
 

3.24 AINTRALATA TOLL@ IS DEFINED IN ACCORDANCE WITH USWC=S CURRENT 
INTRALATA TOLL SERVING AREAS, AS DETERMINED BY THE COMMISSION. 

 
3.25. AINTEGRATED SERVICES DIGITAL NETWORK@ OR AISDN@ MEANS A SWITCHED 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 16 
SEA-971231-2201 
 
 

NETWORK SERVICE THAT PROVIDES END-TO-END DIGITAL CONNECTIVITY FOR THE 
SIMULTANEOUS TRANSMISSION OF VOICE AND DATA. BASIC RATE INTERFACE-ISDN 
(BRI-ISDN) PROVIDES FOR A DIGITAL TRANSMISSION OF TWO 64 KBPS BEARER 
CHANNELS AND ONE 16 KBPS DATA CHANNEL (2B+D).  PRIMARY RATE INTERFACE - 
ISDN (PRI-ISDN) PROVIDES A DIGITAL TRANSMISSION OF 23 BEARER CHANNELS 
AND ONE DATA CHANNEL (23+D).  AIDSL@ MEANS A COVAD SERVICE USING COVAD=S 
DIGITAL SUBSCRIBER LINE EQUIPMENT COLLOCATED IN USWC=S PREMISES OVER 
LOOPS PROVIDED BY USWC AND PROVIDING THE SAME OR SIMILAR FUNCTIONALITY 
AS ISDN. 

 
3.26 "LOCAL LOOP TRANSMISSION" OR "LOOP" MEANS THE ENTIRE TRANSMISSION PATH 

WHICH EXTENDS FROM THE NETWORK INTERFACE OR DEMARCATION POINT AT AN END 
USER'S PREMISES TO THE MAIN DISTRIBUTION FRAME OR OTHER DESIGNATED FRAME 
OR PANEL IN  USWC=S WIRE CENTER WHICH SERVES THE END USER. 

 
3.27 "MAIN DISTRIBUTION FRAME" OR "MDF" MEANS THE DISTRIBUTION FRAME OF 

USWC PROVIDING THE LOOP USED TO INTERCONNECT CABLE PAIRS AND LINE AND 
TRUNK EQUIPMENT TERMINALS ON A SWITCHING SYSTEM. 
 

3.28 "MECAB" REFERS TO THE MULTIPLE EXCHANGE CARRIER ACCESS BILLING 
(MECAB) DOCUMENT PREPARED BY THE BILLING COMMITTEE OF THE ORDERING 
AND BILLING FORUM (OBF), THAT FUNCTIONS UNDER THE AUSPICES OF THE 
CARRIER LIAISON COMMITTEE OF THE ALLIANCE FOR TELECOMMUNICATIONS 
INDUSTRY SOLUTIONS.  THE MECAB DOCUMENT, PUBLISHED BY BELLCORE AS 
SPECIAL REPORT SR-BDS-000983, CONTAINS THE RECOMMENDED GUIDELINES FOR 
THE BILLING OF AN ACCESS SERVICE PROVIDED BY TWO OR MORE LECS (INCLUDING 
A LEC AND A COVAD) OR BY ONE LEC IN TWO OR MORE STATES WITHIN A SINGLE 
LATA. 

 
3.29 "MECOD" REFERS TO THE MULTIPLE EXCHANGE CARRIERS ORDERING AND DESIGN 

(MECOD) GUIDELINES FOR ACCESS SERVICES - INDUSTRY SUPPORT INTERFACE, A 
DOCUMENT DEVELOPED BY THE ORDERING/PROVISIONING COMMITTEE UNDER THE 
AUSPICES OF THE ORDERING AND BILLING FORUM (OBF), THAT FUNCTIONS UNDER 
THE AUSPICES OF THE CARRIER LIAISON COMMITTEE OF THE ALLIANCE FOR 
TELECOMMUNICATIONS INDUSTRY SOLUTIONS.  THE MECOD DOCUMENT, 
PUBLISHED BY BELLCORE AS SPECIAL REPORT SR STS-002643, ESTABLISHES 
RECOMMENDED GUIDELINES FOR PROCESSING ORDERS FOR ACCESS SERVICE THAT 
IS TO BE PROVIDED BY TWO OR MORE LECS (INCLUDING A LEC AND A CLEC).  IT IS 
PUBLISHED BY BELLCORE AS SRBDS 00983. 

 
3.30 "MEET-POINT BILLING" OR "MPB" REFERS TO AN ARRANGEMENT WHEREBY TWO 

LECS (INCLUDING A LEC AND CLEC) JOINTLY PROVIDE SWITCHED ACCESS SERVICE 
TO AN INTEREXCHANGE CARRIER, WITH EACH LEC (OR CLEC) RECEIVING AN 
APPROPRIATE SHARE OF THE TRANSPORT ELEMENT REVENUES AS DEFINED BY THEIR 
EFFECTIVE ACCESS TARIFFS. 

 
3.31 AMID-SPAN MEET@ IS A POINT OF INTERCONNECTION BETWEEN TWO NETWORKS, 
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DESIGNATED BY TWO TELECOMMUNICATIONS CARRIERS, AT WHICH ONE CARRIER=S 
RESPONSIBILITY FOR SERVICE BEGINS AND THE OTHER CARRIER=S RESPONSIBILITY 
ENDS. 

 
3.32. ANETWORK ELEMENT@ MEANS A FACILITY OR EQUIPMENT USED IN THE PROVISION OF 

A TELECOMMUNICATIONS SERVICE. NETWORK ELEMENT INCLUDES FEATURES, 
FUNCTIONS, AND CAPABILITIES THAT ARE PROVIDED BY MEANS OF SUCH FACILITY OR 
EQUIPMENT, INCLUDING SUBSCRIBER NUMBERS, DATABASES, SIGNALING SYSTEMS, 
AND INFORMATION SUFFICIENT FOR BILLING AND COLLECTION OR USED IN THE 
TRANSMISSION, ROUTING, SERVICE MONITORING, MAINTENANCE OR OTHER 
PROVISION OF A TELECOMMUNICATIONS SERVICE. 

 
3.33 "NORTH AMERICAN NUMBERING PLAN" OR "NANP" MEANS THE NUMBERING PLAN 

USED IN THE UNITED STATES THAT ALSO SERVES CANADA, BERMUDA, PUERTO RICO 
AND CERTAIN CARIBBEAN ISLANDS.  THE NANP FORMAT IS A 10-DIGIT NUMBER THAT 
CONSISTS OF A 3-DIGIT NPA CODE (COMMONLY REFERRED TO AS THE AREA CODE), 
FOLLOWED BY A 3-DIGIT NXX CODE AND 4-DIGIT LINE NUMBER. 
 

3.34 ANXX@ MEANS THE FOURTH, FIFTH AND SIXTH DIGITS OF A TEN-DIGIT TELEPHONE 
NUMBER. 
 

3.35 "PARTY" MEANS EITHER USWC OR COVAD AND "PARTIES" MEANS USWC AND 
COVAD. 

 
3.36 "POINT OF INTERFACE", APOINT OF INTERCONNECTION@, OR APOI@ IS A MUTUALLY 

AGREED UPON POINT OF DEMARCATION WHERE THE EXCHANGE OF TRAFFIC BETWEEN 
TWO LECS (INCLUDING A LEC AND A CLEC) TAKES PLACE. 

 
3.37 "PORT" MEANS A TERMINATION ON A CENTRAL OFFICE SWITCH THAT PERMITS END 

USERS TO SEND OR RECEIVE TELECOMMUNICATIONS SERVICES OVER THE PUBLIC 
SWITCHED NETWORK, BUT DOES NOT INCLUDE SWITCH FEATURES OR SWITCHING 
FUNCTIONALITY. 
 

3.38 ARATE CENTER@ MEANS THE SPECIFIC GEOGRAPHIC POINT AND CORRESPONDING 
GEOGRAPHIC AREA WHICH ARE ASSOCIATED WITH ONE OR MORE PARTICULAR NPA-
NXX CODES WHICH HAVE BEEN ASSIGNED TO A LEC (OR CLEC) FOR ITS PROVISION 
OF BASIC EXCHANGE TELECOMMUNICATIONS SERVICES.  THE ARATE CENTER POINT@ 
IS THE FINITE GEOGRAPHIC POINT IDENTIFIED BY A SPECIFIC V & H COORDINATE, 
WHICH IS USED TO MEASURE DISTANCE-SENSITIVE END USER TRAFFIC TO/FROM, THE 
PARTICULAR NPA-NXX DESIGNATIONS ASSOCIATED WITH THE SPECIFIC RATE 
CENTER.  THE ARATE CENTER AREA@ IS THE EXCLUSIVE GEOGRAPHIC AREA 
IDENTIFIED AS THE AREA WITHIN WHICH THE LEC (OR CLEC) WILL PROVIDE BASIC 
EXCHANGE TELECOMMUNICATIONS SERVICE BEARING THE PARTICULAR NPA-NXX 
DESIGNATIONS ASSOCIATED WITH THE SPECIFIC RATE CENTER.  THE RATE CENTER 
POINT MUST BE LOCATED WITHIN THE RATE CENTER AREA. 

 
3.39 "RESELLER" IS A CATEGORY OF LOCAL EXCHANGE SERVICE PROVIDER THAT OBTAINS 
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DIAL TONE AND ASSOCIATED TELECOMMUNICATIONS SERVICES FROM ANOTHER 
PROVIDER THROUGH THE PURCHASE OF BUNDLED FINISHED SERVICES FOR RESALE 
TO ITS END USERS. 

 
3.40 "ROUTING POINT" MEANS A LOCATION THAT A LEC OR CLEC HAS DESIGNATED ON 

ITS OWN NETWORK AS THE HOMING (ROUTING) POINT FOR TRAFFIC, BEARING A 
CERTAIN NPA-NXX DESIGNATION, THAT IS INBOUND TO BASIC EXCHANGE 
TELECOMMUNICATIONS SERVICES PROVIDED BY THE LEC OR CLEC.  THE ROUTING 
POINT IS EMPLOYED TO CALCULATE MILEAGE MEASUREMENTS FOR THE DISTANCE-
SENSITIVE TRANSPORT ELEMENT CHARGES OF SWITCHED ACCESS SERVICES.  
PURSUANT TO BELLCORE PRACTICE BR 795-100-100, THE ROUTING POINT MAY BE 
AN "END OFFICE" LOCATION, OR A "LEC CONSORTIUM POINT OF 
INTERCONNECTION".  PURSUANT TO THAT SAME BELLCORE PRACTICE, EXAMPLES 
OF THE LATTER SHALL BE DESIGNATED BY A COMMON LANGUAGE LOCATION 
IDENTIFIER (CLLI) CODE WITH (X)KD IN POSITIONS 9, 10, 11, WHERE (X) MAY BE ANY 
ALPHANUMERIC A-Z OR 0-9.  THE ABOVE REFERENCED BELLCORE DOCUMENT 
REFERS TO THE ROUTING POINT AS THE RATING POINT.  THE RATING 
POINT/ROUTING POINT MUST BE LOCATED WITHIN THE RATE CENTER AREA. 

 
3.41 "SERVICE CONTROL POINT" OR "SCP" MEANS A SIGNALING END POINT THAT ACTS 

AS A DATABASE TO PROVIDE INFORMATION TO ANOTHER SIGNALING END POINT (I.E., 
SERVICE SWITCHING POINT OR ANOTHER SCP) FOR PROCESSING OR ROUTING 
CERTAIN TYPES OF NETWORK CALLS.  A QUERY/RESPONSE MECHANISM IS TYPICALLY 
USED IN COMMUNICATING WITH AN SCP. 

 
3.42 "SIGNALING TRANSFER POINT" OR "STP" MEANS A SIGNALING POINT THAT 

PERFORMS MESSAGE ROUTING FUNCTIONS AND PROVIDES INFORMATION FOR THE 
ROUTING OF MESSAGES BETWEEN SIGNALING END POINTS.  AN STP TRANSMITS, 
RECEIVES AND PROCESSES COMMON CHANNEL SIGNALING (ACCS@) MESSAGES. 
 

3.43 "SWITCHED ACCESS SERVICE" MEANS THE OFFERING OF TRANSMISSION OR 
SWITCHING SERVICES TO TELECOMMUNICATIONS CARRIERS FOR THE PURPOSE OF 
THE ORIGINATION OR TERMINATION OF TELEPHONE TOLL SERVICE.  SWITCHED 
ACCESS SERVICES INCLUDE:  FEATURE GROUP A, FEATURE GROUP B, FEATURE 
GROUP D, 800/888 ACCESS, AND 900 ACCESS AND THEIR SUCCESSORS OR SIMILAR 
SWITCHED ACCESS SERVICES. 

 
3.44 "TARIFF@ AS USED THROUGHOUT THIS AGREEMENT REFERS TO USWC INTERSTATE 

TARIFFS AND STATE TARIFFS, PRICE LISTS, PRICE SCHEDULES AND CATALOGS. 
 
3.45 ATELECOMMUNICATIONS CARRIER@ MEANS ANY PROVIDER OF TELECOMMUNICATIONS 

SERVICES, EXCEPT THAT SUCH TERM DOES NOT INCLUDE AGGREGATORS OF 
TELECOMMUNICATIONS SERVICES (AS DEFINED IN SECTION 226 OF THE ACT).  A 
TELECOMMUNICATIONS CARRIER SHALL BE TREATED AS A COMMON CARRIER UNDER 
THE ACT ONLY TO THE EXTENT THAT IT IS ENGAGED IN PROVIDING 
TELECOMMUNICATIONS SERVICES, EXCEPT THAT THE COMMISSION SHALL DETERMINE 
WHETHER THE PROVISION OF FIXED AND MOBILE SATELLITE SERVICE SHALL BE 
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TREATED AS COMMON CARRIAGE. 
 
3.46 ATRAFFIC TYPE@ IS THE CHARACTERIZATION OF INTRALATA TRAFFIC AS ALOCAL@ 

(LOCAL INCLUDES EAS), OR ATOLL@ WHICH SHALL BE THE SAME AS THE 
CHARACTERIZATION ESTABLISHED BY THE THE APPROPRIATE STATE COMMISSION 
FOR THE INCUMBENT LEC. 

 
3.47 "WIRE CENTER" DENOTES A BUILDING, OR SPACE WITHIN A BUILDING, THAT SERVES 

AS AN AGGREGATION POINT ON A GIVEN CARRIER'S NETWORK, WHERE TRANSMISSION 
FACILITIES ARE CONNECTED OR SWITCHED.  WIRE CENTER CAN ALSO DENOTE A 
BUILDING WHERE ONE OR MORE CENTRAL OFFICES, USED FOR THE PROVISION OF 
BASIC EXCHANGE TELECOMMUNICATIONS SERVICES AND ACCESS SERVICES, ARE 
LOCATED.  HOWEVER, FOR PURPOSES OF COLLOCATION SERVICE, WIRE CENTER 
SHALL MEAN THOSE POINTS ELIGIBLE FOR SUCH CONNECTIONS AS SPECIFIED IN THE 
FCC DOCKET NO. 91-141, AND RULES ADOPTED PURSUANT THERETO. 

 
3.48 "XDSL" REFERS TO A SET OF SERVICE ENHANCING COPPER TECHNOLOGIES, 

INCLUDING BUT NOT LIMITED TO ASYMMETRIC DIGITAL SUBSCRIBER LOOP (ADSL), 
HIGH BIT RATE, OR HYBRID, DIGITAL SUBSCRIBER LOOP (HDSL) AND INTEGRATED 
DIGITAL SUBSCRIBER LOOP (IDSL), THAT ARE DESIGNED TO PROVIDED DIGITAL 
COMMUNICATIONS SERVICES OVER COPPER LOOPS, EITHER IN ADDITION TO OR 
INSTEAD OF NORMAL ANALOG VOICE SERVICE.  XDSL LOOPS MEANS LOOPS THAT 
HAVE BEEN CONDITIONED, IF NECESSARY AND AT THE APPROPRIATE CHARGE IF ANY, 
BY USWC TO CARRY THE APPROPRIATE XDSL SIGNALS.   

 
3.49 TERMS NOT OTHERWISE DEFINED HERE, BUT DEFINED IN THE ACT OR IN REGULATIONS 

IMPLEMENTING THE ACT, SHALL HAVE THE MEANING DEFINED THERE. 
 
 
4. RATES AND CHARGES  GENERALLY 
 

4.1. FOR INTERCONNECTION, RESOLD SERVICES AND UNBUNDLED NETWORK ELEMENTS, 
COVAD AND USWC AGREE TO USE STATE-SPECIFIED PERMANENT RATES WHERE 
ESTABLISHED, OR WHERE NO STATE-SPECIFIED PERMANENT RATE EXISTS, COVAD 
AGREES TO USE THE STATE-SPECIFIED INTERIM RATES WHERE ESTABLISHED. WHERE NO 
STATE-SPECIFIED PERMANENT OR INTERIM RATES EXIST, COVAD AGREES TO USE THE 
ORDERED AND APPROVED AT&T RATES AS INTERIM RATES UNTIL SUCH TIME AS THE 
STATE COMMISSION ISSUES AN ORDER IN A GENERIC PROCEEDING OR ARBITRATION, 
IMPLEMENTING APPROVED RATES, WHETHER THOSE APPROVED RATES ARE INTERIM OR 
FINAL. UPON ISSUANCE OF THE ORDER, USWC WILL MOVE COVAD TO SUCH APPROVED 
RATES FOR THOSE STATES AND TRUE UP THE AMOUNTS CHARGED TO THAT POINT NOT TO 
EXCEED 12 MONTHS.  IF EITHER INTERIM, PERMANENT OR APPROVED AT&T RATES ARE 
LATER MODIFIED ON APPEAL, ON A RETROACTIVE BASIS, AN ADDITIONAL TRUE UP WILL 
OCCUR TO THAT POINT NOT TO EXCEED 12 MONTHS.  FOR PURPOSES OF THIS 
AGREEMENT, ARATES@ INCLUDE RATE STRUCTURE. 
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4.2. SECTIONS OF THIS AGREEMENT REFERRING TO TELRIC ARE AGREEMENTS IN PRINCIPLE 

ON THEIR USE OF TELRIC. REFERENCES TO TELRIC IN THIS AGREEMENT INCLUDE THE 
CONDITION THAT THE PARTIES DO NOT NECESSARILY AGREE TO A SPECIFIC TELRIC 
METHODOLOGY. THE PARTIES AGREE TO UTILIZE THE SPECIFIC METHODOLOGY THAT IS 
ULTIMATELY ORDERED BY THE ARBITRATORS/REGULATORS. 

 
4.3. USWC WILL NOT CHARGE COVAD ANY NON-RECURRING CHARGES INCURRED AS A 

RESULT OF USWC IMPLEMENTING NETWORK REDESIGNS/RECONFIGURATIONS OR 
ELECTRONIC SYSTEM REDESIGN/RECONFIGURATIONS SOLELY INITIATED BY USWC TO 
ITS OWN NETWORK OR SYSTEMS. HOWEVER, ANY REDESIGN OR RECONFIGURATION 
EXPENSES REQUIRED BY A REGULATORY BODY WHERE THE REGULATORY BODY ORDERS 
A COST-SHARING ARRANGEMENT MAY BE BILLED AS APPROPRIATE ON A NON-
DISCRIMINATORY BASIS TO COVAD. 

 
4.4. PRICES FOR TERMINATION AND TRANSPORT OF TRAFFIC, INTERCONNECTION, ACCESS TO 

UNBUNDLED NETWORK ELEMENTS, AND ANCILLARY SERVICES ARE SET FORTH IN 
APPENDIX A.  
 

4.5. USWC=S WHOLESALE DISCOUNTS FOR RESALE SERVICES ARE SET FORTH IN APPENDIX 
A.  
 

4.6. THE UNDERLYING PROVIDER OF A RESOLD SERVICE SHALL BE ENTITLED TO RECEIVE, 
FROM THE PURCHASER OF SWITCHED ACCESS, THE APPROPRIATE ACCESS CHARGES 
PURSUANT TO ITS THEN EFFECTIVE SWITCHED ACCESS TARIFF. FOR THE PURPOSES OF 
THIS PARAGRAPH, UNBUNDLED ELEMENTS AS DEFINED IN THIS AGREEMENT AND 
THE ACT ARE NOT CONSIDERED AS RESOLD SERVICES. 
 

4.7. ALL INDIVIDUAL CASE BASIS (ICB), OR TIME AND MATERIAL BASED CHARGES WILL 
BE ACCOMPANIED BY SUFFICIENT DOCUMENTATION TO VERIFY CHARGES WHEN 
BILLED.  
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5. RECIPROCAL TRAFFIC EXCHANGE 
 

5.1 SCOPE 
 

RECIPROCAL TRAFFIC EXCHANGE ADDRESSES THE EXCHANGE OF TRAFFIC BETWEEN 
COVAD END USERS AND USWC END USERS.  IF SUCH TRAFFIC IS LOCAL, THE 
PROVISIONS OF THIS AGREEMENT SHALL APPLY.  WHERE EITHER PARTY ACTS AS AN 
INTRALATA TOLL PROVIDER OR INTERLATA INTEREXCHANGE CARRIER (IXC) OR 
WHERE EITHER PARTY INTERCONNECTS AND DELIVERS TRAFFIC TO THE OTHER FROM 
THIRD PARTIES, EACH PARTY SHALL BILL SUCH THIRD PARTIES THE APPROPRIATE 
CHARGES PURSUANT TO ITS RESPECTIVE TARIFFS OR CONTRACTUAL OFFERINGS FOR 
SUCH THIRD PARTY TERMINATIONS. ABSENT A SEPARATELY NEGOTIATED AGREEMENT TO 
THE CONTRARY, THE PARTIES WILL DIRECTLY EXCHANGE TRAFFIC BETWEEN THEIR 
RESPECTIVE NETWORKS, WITHOUT THE USE OF THIRD PARTY TRANSIT PROVIDERS. 

 
5.2 TRAFFIC TYPES 
 

THE TRAFFIC TYPES TO BE EXCHANGED UNDER THIS AGREEMENT INCLUDE: 
 

5.2.1 EAS/LOCAL TRAFFIC AS DEFINED ABOVE. 
 
5.2.2 INTRALATA TOLL TRAFFIC AS DEFINED ABOVE. 
 
5.2.3 SWITCHED ACCESS TRAFFIC, OR INTERLATA TOLL TRAFFIC, AS SPECIFICALLY 

DEFINED IN USWC=S STATE AND INTERSTATE SWITCHED ACCESS TARIFFS, AND 
GENERALLY IDENTIFIED AS THAT TRAFFIC THAT ORIGINATES AT ONE OF THE 
PARTY=S END USERS AND TERMINATES AT AN IXC POINT OF PRESENCE, OR 
ORIGINATES AT AN IXC POINT OF PRESENCE AND TERMINATES AT ONE OF THE 
PARTY=S END USERS, WHETHER OR NOT THE TRAFFIC TRANSITS THE OTHER 
PARTY=S NETWORK. 

 
5.2.4 TRANSIT TRAFFIC IS ANY TRAFFIC OTHER THAN SWITCHED ACCESS, THAT 

ORIGINATES FROM ONE TELECOMMUNICATIONS CARRIER'S NETWORK, TRANSITS 
ANOTHER TELECOMMUNICATIONS CARRIER'S NETWORK, AND TERMINATES TO 
YET ANOTHER TELECOMMUNICATIONS CARRIER'S NETWORK. 

 
TRANSIT SERVICE PROVIDES THE ABILITY FOR A TELECOMMUNICATIONS 
CARRIER TO USE ITS CONNECTION TO A LOCAL OR ACCESS TANDEM FOR 
DELIVERY OF CALLS THAT ORIGINATE WITH A TELECOMMUNICATIONS CARRIER 
AND TERMINATE TO A COMPANY OTHER THAN THE TANDEM COMPANY, SUCH AS 
ANOTHER CLEC, AN EXISTING LEC, OR A WIRELESS CARRIER.  IN THESE CASES, 
NEITHER THE ORIGINATING NOR TERMINATING END USER IS A CUSTOMER OF THE 
TANDEM TELECOMMUNICATIONS CARRIER.  THE TANDEM 
TELECOMMUNICATIONS CARRIER WILL ACCEPT TRAFFIC ORIGINATED BY A 
PARTY AND WILL TERMINATE IT AT A POINT OF INTERCONNECTION WITH 
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ANOTHER LOCAL, INTRALATA OR INTERLATA NETWORK 
TELECOMMUNICATIONS CARRIER.  THIS SERVICE IS PROVIDED THROUGH LOCAL 
AND ACCESS TANDEM SWITCHES. 

 
5.2.5 ANCILLARY TRAFFIC INCLUDES ALL TRAFFIC DESTINED FOR ANCILLARY 

SERVICES, OR THAT MAY HAVE SPECIAL BILLING REQUIREMENTS, INCLUDING, 
BUT NOT LIMITED TO THE FOLLOWING: 

 
5.2.5.1  DIRECTORY ASSISTANCE 
5.2.5.2  911/E911 
5.2.5.3  OPERATOR CALL TERMINATION (BUSY LINE INTERRUPT AND 
VERIFY) 
5.2.5.4  800/888 DATABASE DIP 
5.2.5.5  LIDB 
5.2.5.6  INFORMATION SERVICES REQUIRING SPECIAL BILLING. 

 
5.2.6 UNLESS OTHERWISE STATED IN THIS AGREEMENT, ANCILLARY TRAFFIC WILL BE 

EXCHANGED IN ACCORDANCE WITH WHETHER THE TRAFFIC IS EAS/LOCAL, 
INTRALATA TOLL, OR SWITCHED ACCESS. 

 
5.3 TYPES OF EXCHANGED TRAFFIC 
 

5.3.1 TERMINATION OF LOCAL TRAFFIC.   
 
LOCAL TRAFFIC WILL BE TERMINATED AS LOCAL INTERCONNECTION SERVICE 
(LIS). 
 

5.3.2 TRANSPORT OF LOCAL TRAFFIC 
 
AS NEGOTIATED BETWEEN THE PARTIES, THE EXCHANGE OF LOCAL TRAFFIC 
BETWEEN THE PARTIES MAY OCCUR IN SEVERAL WAYS: 
 
5.3.2.1 WHILE THE PARTIES ANTICIPATE THE USE OF TWO WAY TRUNKS 

FOR THE DELIVERY OF LOCAL TRAFFIC, EITHER PARTY MAY 
ELECT TO PROVISION ITS OWN ONE-WAY TRUNKS FOR DELIVERY 
OF LOCAL TRAFFIC TO BE TERMINATED ON THE OTHER PARTY=S 
NETWORK. 

 
5.3.2.2 THE PARTIES MAY ELECT TO PURCHASE TRANSPORT SERVICES 

FROM EACH OTHER OR FROM A THIRD PARTY.  SUCH TRANSPORT 
DELIVERS THE ORIGINATING PARTY=S LOCAL TRAFFIC TO THE 
TERMINATING PARTY=S END OFFICE OR TANDEM  FOR CALL 
TERMINATION.  TRANSPORT MAY BE PURCHASED AS EITHER 
TANDEM SWITCHED TRANSPORT OR DIRECT TRUNK TRANSPORT. 
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5.3.2.3 BASED ON FORECASTED TRAFFIC AT COVAD=S BUSY HOUR IN 
CCS, WHERE THERE IS A DS1=S WORTH OF TRAFFIC (512 CCS) 
BETWEEN THE COVAD SWITCH AND A USWC END OFFICE, THE 
TRAFFIC WILL BE MOVED TO A DEDICATED (I.E., DIRECT) TRUNK 
GROUP FROM THE COVAD SWITCH DIRECTLY TO THE USWC END 
OFFICE.  TO THE EXTENT THAT COVAD HAS ESTABLISHED A 
COLLOCATION ARRANGEMENT AT A USWC END OFFICE 
LOCATION, AND HAS AVAILABLE CAPACITY, THE PARTIES AGREE 
THAT COVAD SHALL PROVIDE TWO-WAY DIRECT TRUNK 
FACILITIES, WHEN REQUIRED, FROM THAT END OFFICE TO THE 
COVAD SWITCH.  IN ALL OTHER CASES, THE DIRECT FACILITY 
MAY BE PROVISIONED BY USWC OR COVAD OR A THIRD PARTY. 
 IF BOTH COVAD AND USWC DESIRE TO PROVISION THE 
FACILITY AND CANNOT OTHERWISE AGREE, THE PARTIES MAY 
AGREE TO RESOLVE THE DISPUTE THROUGH THE SUBMISSION OF 
COMPETITIVE BIDS. 

 
5.3.3 TRANSIT TRAFFIC.   
 

5.3.3.1 USWC WILL ACCEPT TRAFFIC ORIGINATED BY COVAD AND WILL 
TERMINATE IT AT A POINT OF INTERCONNECTION WITH ANOTHER 
CLEC, LEC, IXC, OR WIRELESS CARRIER.  USWC WILL 
PROVIDE THIS TRANSIT SERVICE THROUGH LOCAL AND ACCESS 
TANDEM SWITCHES.  COVAD MAY ALSO PROVIDE USWC WITH 
TRANSIT SERVICE. 

 
5.3.3.2 THE PARTIES EXPECT THAT ALL NETWORKS INVOLVED IN 

TRANSPORTING TRANSIT TRAFFIC WILL DELIVER CALLS TO EACH 
INVOLVED NETWORK WITH CCS/SS7 PROTOCOL AND THE 
APPROPRIATE ISUP/TCAP MESSAGE TO FACILITATE FULL 
INTEROPERABILITY AND BILLING FUNCTIONS.  IN ALL CASES, THE 
ORIGINATING COMPANY IS RESPONSIBLE TO FOLLOW THE EMR 
STANDARD AND TO EXCHANGE RECORDS WITH BOTH THE 
TRANSITING COMPANY AND THE TERMINATING COMPANY, TO 
FACILITATE THE BILLING PROCESS TO THE ORIGINATING 
NETWORK. 

 
5.3.3.3 THE PARTIES WILL USE INDUSTRY STANDARDS DEVELOPED TO 

HANDLE THE PROVISION AND BILLING OF SWITCHED ACCESS BY 
MULTIPLE PROVIDERS (MECAB, MECOD AND THE PARTIES= 
FCC TARIFFS), INCLUDING THE ONE-TIME PROVISION OF 
NOTIFICATION TO COVAD OF THE BILLING NAME, BILLING 
ADDRESS AND CARRIER IDENTIFICATION CODES OF ALL 
INTEREXCHANGE CARRIERS ORIGINATING OR TERMINATING AT 
EACH USWC ACCESS TANDEM. 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 24 
SEA-971231-2201 
 
 

 
5.3.4 TOLL TRAFFIC.   
 

TOLL TRAFFIC ROUTED TO AN ACCESS TANDEM, OR DIRECTLY ROUTED TO AN 
END OFFICE, WILL BE TERMINATED AS SWITCHED ACCESS SERVICE.  TRAFFIC 
TERMINATED AT THE ACCESS TANDEM WILL BE ROUTED TO THE END OFFICES 
WITHIN THE LATA THAT SUBTEND THE USWC ACCESS TANDEM SWITCH.  
SWITCHED ACCESS SERVICE ALSO ALLOWS FOR TERMINATION AT AN END 
OFFICE OR TANDEM VIA DIRECT TRUNKED CIRCUITS PROVISIONED EITHER BY 
USWC OR COVAD. 
 

5.4 RATE STRUCTURE  
 

5.4.1 LOCAL TRAFFIC 
 

5.4.1.1  CALL TERMINATION   
 

5.4.1.1.1 THE PARTIES AGREE THAT CALL TERMINATION RATES AS 
DESCRIBED IN APPENDIX A WILL APPLY RECIPROCALLY 
FOR THE TERMINATION OF EAS/LOCAL TRAFFIC PER 
MINUTE OF USE.  IF THE EXCHANGE OF EAS/LOCAL 
TRAFFIC BETWEEN THE PARTIES IS WITHIN +/- 5% OF 
BALANCE (AS MEASURED MONTHLY), THE PARTIES 
AGREE THAT THEIR RESPECTIVE CALL TERMINATION 
CHARGES WILL OFFSET ONE ANOTHER, AND NO 
COMPENSATION WILL BE PAID.  THE PARTIES AGREE TO 
PERFORM MONTHLY JOINT TRAFFIC AUDITS, BASED 
UPON MUTUALLY AGREEABLE MEASUREMENT CRITERIA 
AND AUDITING STANDARDS.  IN THE EVENT THAT THE 
EXCHANGE OF TRAFFIC IS NOT IN BALANCE AS 
DESCRIBED ABOVE, THE CALL TERMINATION CHARGES IN 
APPENDIX A WILL APPLY.   

 
5.4.1.1.2 FOR TRAFFIC TERMINATED AT A USWC OR COVAD END 

OFFICE, THE END OFFICE CALL TERMINATION RATE IN 
APPENDIX A SHALL APPLY. 

 
5.4.1.1.3 FOR TRAFFIC TERMINATED AT A USWC OR COVAD 

TANDEM SWITCH, THE TANDEM SWITCHED RATE AND THE 
TANDEM TRANSMISSION RATE IN APPENDIX A SHALL 
APPLY IN ADDITION TO THE END OFFICE CALL 
TERMINATION RATE DESCRIBED ABOVE. 

 
5.4.1.1.4 THE PARTIES ACKNOWLEDGE THAT COVAD WILL 

INITIALLY SERVE ALL OF ITS END USERS WITHIN A GIVEN 
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LATA THROUGH A SINGLE COVAD SWITCH.  THE 
PARTIES ALSO ACKNOWLEDGE THAT COVAD MAY, IN 
THE FUTURE, DEPLOY ADDITIONAL SWITCHES IN EACH 
LATA.  FOR PURPOSES OF CALL TERMINATION, THE 
INITIAL COVAD SWITCH SHALL BE TREATED AS AN END 
OFFICE SWITCH. 

 
5.4.1.1.5 FOR PURPOSES OF CALL TERMINATION, THIS 

AGREEMENT RECOGNIZES THE UNIQUE STATUS OF 
TRAFFIC ORIGINATED BY AND TERMINATED TO 
ENHANCED SERVICE PROVIDERS.  THESE PARTIES HAVE 
HISTORICALLY BEEN SUBJECT TO AN ACCESS CHARGE 
EXEMPTION BY THE FCC WHICH PERMITS THE USE OF 
BASIC EXCHANGE TELECOMMUNICATIONS SERVICE AS 
A SUBSTITUTE FOR SWITCHED ACCESS SERVICE.  UNTIL 
ANY REFORM AFFECTING ENHANCED SERVICE 
PROVIDERS IS ACCOMPLISHED, THE PARTIES AGREE TO 
EXEMPT TRAFFIC ORIGINATED TO AND TERMINATED BY 
ENHANCED SERVICE PROVIDERS FROM THE RECIPROCAL 
COMPENSATION ARRANGEMENTS OF THIS AGREEMENT. 

 
5.4.1.1.6 NEITHER PARTY SHALL BE RESPONSIBLE TO THE OTHER 

FOR CALL TERMINATION CHARGES ASSOCIATED WITH 
THIRD PARTY TRAFFIC THAT TRANSITS SUCH PARTY=S 
NETWORK.  

 
5.4.2 TRANSPORT 

 
5.4.2.1 IF THE PARTIES ELECT TO EACH PROVISION THEIR OWN ONE-

WAY TRUNKS TO THE OTHER PARTY=S END OFFICE FOR THE 
TERMINATION OF LOCAL TRAFFIC, EACH PARTY WILL BE 
RESPONSIBLE FOR ITS OWN EXPENSES ASSOCIATED WITH THE 
TRUNKS AND NO TRANSPORT CHARGES WILL APPLY. CALL 
TERMINATION CHARGES SHALL APPLY AS DESCRIBED ABOVE. 

 
5.4.2.2 IF ONE PARTY DESIRES TO PURCHASE DIRECT TRUNK 

TRANSPORT FROM THE OTHER PARTY, THE FOLLOWING RATE 
ELEMENTS WILL APPLY.  TRANSPORT RATE ELEMENTS INCLUDE 
THE DIRECT TRUNK TRANSPORT FACILITIES BETWEEN THE POI 
AND THE TERMINATING PARTY=S TANDEM OR END OFFICE 
SWITCHES. THE APPLICABLE RATES ARE DESCRIBED IN 
APPENDIX A. 

 
5.4.2.3 DIRECT TRUNK TRANSPORT FACILITIES ARE PROVIDED AS 

DEDICATED DS3 OR DS1 FACILITIES WITHOUT THE TANDEM 
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SWITCHING FUNCTIONS, FOR THE USE OF EITHER PARTY 
BETWEEN THE POINT OF INTERCONNECTION AND THE 
TERMINATING END OFFICE OR TANDEM SWITCH. 

 
5.4.2.4 IF THE PARTIES ELECT TO ESTABLISH TWO-WAY DIRECT TRUNKS, 

THE COMPENSATION FOR SUCH JOINTLY USED >SHARED= 
FACILITIES SHALL BE ADJUSTED AS FOLLOWS.  THE NOMINAL 
COMPENSATION SHALL BE PURSUANT TO THE RATES FOR DIRECT 
TRUNK TRANSPORT IN APPENDIX A.  THE ACTUAL RATE PAID TO 
THE PROVIDER OF THE DIRECT TRUNK FACILITY SHALL BE 
REDUCED TO REFLECT THE PROVIDER=S USE OF THAT FACILITY.  
THE ADJUSTMENT IN THE DIRECT TRUNK TRANSPORT RATE 
SHALL BE A PERCENTAGE THAT REFLECTS THE PROVIDER=S 
RELATIVE USE (I.E., ORIGINATING MINUTES OF USE) OF THE 
FACILITY IN THE BUSY HOUR. 

 
5.4.2.5 MULTIPLEXING OPTIONS ARE AVAILABLE AT RATES DESCRIBED 

IN APPENDIX A. 
 

5.4.3 TOLL TRAFFIC.   
 
APPLICABLE SWITCHED ACCESS TARIFF RATES, TERMS, AND CONDITIONS APPLY 
TO TOLL TRAFFIC ROUTED TO AN ACCESS TANDEM, OR DIRECTLY TO AN END 
OFFICE.  RELEVANT RATE ELEMENTS INCLUDE DIRECT TRUNK TRANSPORT OR 
TANDEM SWITCHED TRANSPORT, INTERCONNECTION CHARGE, LOCAL 
SWITCHING, AND CARRIER COMMON LINE, AS APPROPRIATE. 
 

5.4.4 TRANSIT TRAFFIC.   
 

APPLICABLE SWITCHED ACCESS, TYPE 2 OR LIS TRANSPORT RATES APPLY FOR 
THE USE OF USWC=S NETWORK TO TRANSPORT TRANSIT TRAFFIC.  FOR 
TRANSITING LOCAL TRAFFIC, THE APPLICABLE LOCAL TRANSIT RATE APPLIES TO 
THE ORIGINATING PARTY PER APPENDIX A.  FOR TRANSITING TOLL TRAFFIC, THE 
PARTIES WILL CHARGE THE APPLICABLE SWITCHED ACCESS RATES TO THE 
RESPONSIBLE CARRIER.  FOR TERMINATING TRANSITING WIRELESS TRAFFIC, THE 
PARTIES WILL CHARGE THEIR APPLICABLE RATES TO THE WIRELESS PROVIDER.  
FOR TRANSITING WIRELESS TRAFFIC, THE PARTIES WILL CHARGE EACH OTHER 
THE APPLICABLE LOCAL TRANSIT RATE. 
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5.5 LIS INTERFACE CODE AVAILABILITY AND OPTIONAL FEATURES 
 

5.5.1 INTERFACE CODE AVAILABILITY. 
 

SUPERVISORY SIGNALING SPECIFICATIONS, AND THE APPLICABLE NETWORK 
CHANNEL INTERFACE CODES FOR LIS TRUNKS, ARE THE SAME AS THOSE USED 
FOR FEATURE GROUP D SWITCHED ACCESS SERVICE, AS DESCRIBED IN THE 
PARTIES= APPLICABLE SWITCHED ACCESS TARIFFS. 

 
5.5.2 SWITCHING OPTIONS. 

 
5.5.2.1  INBAND MF OR SS7 OUT OF BAND SIGNALING. 

 
INBAND MF SIGNALING AND SS7 OUT OF BAND SIGNALING ARE 
AVAILABLE FOR LIS TRUNKS.  MF SIGNALING OR SS7 OUT-OF-
BAND SIGNALING MUST BE REQUESTED ON THE ORDER FOR THE 
NEW LIS TRUNKS.  PROVISIONING OF THE LIS TRUNKS 
EQUIPPED WITH MF SIGNALING OR SS7 OUT OF BAND 
SIGNALING IS THE SAME AS THAT USED FOR FEATURE GROUP D 
SWITCHED ACCESS.  COMMON CHANNEL SIGNALING ACCESS 
CAPABILITY SERVICE, AS SET FORTH IN THIS AGREEMENT, MUST 
BE ORDERED BY COVAD WHEN SS7 OUT-OF-BAND SIGNALING 
IS REQUESTED ON LIS TRUNKS. 
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5.5.2.2  CLEAR CHANNEL CAPABILITY. 
 

CLEAR CHANNEL CAPABILITY PERMITS 24 DS0-64 KBIT/S 
SERVICES OR 1.536 MBIT/S OF INFORMATION ON THE 1.544 
MBIT/S LINE RATE.  CLEAR CHANNEL CAPABILITY IS AVAILABLE 
FOR LIS TRUNKS EQUIPPED WITH SS7 OUT-OF-BAND 
SIGNALING.  CLEAR CHANNEL CAPABILITY IS ONLY AVAILABLE 
ON TRUNKS TO USWC=S ACCESS TANDEM SWITCH OR USWC=S 
END OFFICE SWITCHES (WHERE AVAILABLE); (CLEAR CHANNEL 
CAPABILITY IS NOT AVAILABLE ON TRUNKS TO USWC=S LOCAL 
TANDEM SWITCHES OR END OFFICES WHERE IT IS CURRENTLY 
NOT DEPLOYED.  COVAD AGREES TO USE THE BONA FIDE 
REQUEST PROCESS TO REQUEST CLEAR CHANNEL CAPABILITY 
FOR SUCH ADDITIONAL SWITCHES. PRICES FOR SUCH 
ADDITIONAL CLEAR CHANNEL CAPABILITY, IF ANY, WILL BE 
ESTABLISHED THROUGH THE BFR PROCESS).  CLEAR CHANNEL 
CAPABILITY MUST BE REQUESTED ON THE ORDER FOR THE NEW 
LIS TRUNKS.  THE PROVISIONING OF THE LIS TRUNKS EQUIPPED 
WITH CLEAR CHANNEL CAPABILITY IS THE SAME AS THAT USED 
FOR FEATURE GROUP D SWITCHED ACCESS SERVICE. USWC 
WILL PROVIDE COVAD WITH A LISTING OF USWC END OFFICES, 
LOCAL TANDEMS AND ACCESS TANDEMS EQUIPPED WITH CLEAR 
CHANNEL CAPABILITY. 

 
5.6 MEASURING LOCAL INTERCONNECTION MINUTES 

 
5.6.1 MEASUREMENT OF TERMINATING LOCAL INTERCONNECTION MINUTES BEGINS 

WHEN THE TERMINATING LIS ENTRY SWITCH RECEIVES ANSWER SUPERVISION 
FROM THE CALLED END USER'S END OFFICE INDICATING THE CALLED END USER 
HAS ANSWERED.  THE MEASUREMENT OF TERMINATING CALL USAGE OVER LIS 
TRUNKS ENDS WHEN THE TERMINATING LIS ENTRY SWITCH RECEIVES 
DISCONNECT SUPERVISION FROM EITHER THE CALLED END USER'S END OFFICE, 
INDICATING THE CALLED END USER HAS DISCONNECTED, OR COVAD'S POINT OF 
INTERCONNECTION, WHICHEVER IS RECOGNIZED FIRST BY THE ENTRY SWITCH. 

 
5.6.2 USWC AND COVAD ARE REQUIRED TO PROVIDE EACH OTHER THE PROPER CALL 

INFORMATION (E.G., ORIGINATING CALL PARTY NUMBER AND DESTINATION CALL 
PARTY NUMBER, ETC.) TO ENABLE EACH PARTY TO ISSUE BILLS IN A COMPLETE 
AND TIMELY FASHION. 
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5.7 TESTING 
 

5.7.1 ACCEPTANCE TESTING 
 

AT THE TIME OF INSTALLATION OF AN LIS TRUNK GROUP, AND AT NO 
ADDITIONAL CHARGE, THE PARTIES WILL COOPERATIVELY TEST THE SAME 
PARAMETERS TESTED FOR  TERMINATING FEATURE GROUP D SWITCHED 
ACCESS SERVICE.  SEE USWC'S APPLICABLE SWITCHED ACCESS TARIFF FOR 
THE SPECIFICATIONS. 

 
5.7.2 TESTING CAPABILITIES 

 
5.7.2.1 TERMINATING LIS TESTING IS PROVIDED WHERE EQUIPMENT IS 

AVAILABLE, WITH THE FOLLOWING TEST LINES: SEVEN-DIGIT 
ACCESS TO BALANCE (100 TYPE), MILLIWATT (102 TYPE), 
NONSYNCHRONOUS OR SYNCHRONOUS, AUTOMATIC 
TRANSMISSION MEASURING (105 TYPE), DATA TRANSMISSION 
(107 TYPE), LOOP-AROUND, SHORT CIRCUIT, OPEN CIRCUIT, AND 
NON-INVERTING DIGITAL LOOPBACK (108 TYPE). 

 
5.7.2.2 IN ADDITION TO LIS ACCEPTANCE TESTING, OTHER TESTS ARE 

AVAILABLE (E.G., ADDITIONAL COOPERATIVE ACCEPTANCE 
TESTING, AUTOMATIC SCHEDULED TESTING, COOPERATIVE 
SCHEDULED TESTING, MANUAL SCHEDULED TESTING, AND NON-
SCHEDULED TESTING) AT THE APPLICABLE TARIFF RATES. 

 
5.8 ORDERING 

 
5.8.1 WHEN ORDERING LIS, THE ORDERING PARTY SHALL SPECIFY ON THE SERVICE 

ORDER:  1) THE TYPE AND NUMBER OF INTERCONNECTION FACILITIES TO 
TERMINATE AT THE POINT OF INTERCONNECTION IN THE SERVING WIRE CENTER; 
2) THE TYPE OF INTEROFFICE TRANSPORT, (I.E., DIRECT TRUNK TRANSPORT OR 
TANDEM SWITCHED TRANSPORT); 3) THE PEAK BUSY HOUR CCS FROM THE 
COVAD END OFFICE; 4) THE NUMBER OF TRUNKS TO BE PROVISIONED AT A 
LOCAL EXCHANGE OFFICE OR TANDEM; 5) AND ANY OPTIONAL FEATURES.  
WHEN THE ORDERING PARTY REQUESTS FACILITIES, ROUTING, OR OPTIONAL 
FEATURES DIFFERENT THAN THOSE DETERMINED TO BE AVAILABLE, THE 
PARTIES WILL WORK COOPERATIVELY IN DETERMINING AN ACCEPTABLE 
CONFIGURATION, BASED ON AVAILABLE FACILITIES, EQUIPMENT AND ROUTING 
PLANS. 
 

5.8.2 WHEN THE ORDERING PARTY INITIALLY ORDERS A DS3 INTERCONNECTION 
FACILITY, IN CONJUNCTION WITH TANDEM SWITCHED TRANSPORT TO A TANDEM, 
OR DS3 DIRECT TRUNK TRANSPORT FACILITIES TO A TANDEM OR LOCAL 
EXCHANGE OFFICE, THE PROVIDER WILL FORWARD THE APPROPRIATE DS1 
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FACILITY RECORD INFORMATION NECESSARY TO IDENTIFY THE CIRCUIT FACILITY 
ASSIGNMENT.  ON SUBSEQUENT ORDERS UTILIZING EXISTING DS3 
INTERCONNECTION FACILITIES, OR DS3 DIRECT TRUNK TRANSPORT FACILITIES, 
THE PROVIDER WILL ASSIGN THE DS1 FACILITY TO THE DS3 INTERCONNECTION 
FACILITY OR DS3 DIRECT TRUNK TRANSPORT FACILITY, AS DIRECTED BY THE 
ORDERING PARTY. 
 

5.8.3 A JOINT PLANNING MEETING WILL PRECEDE COVAD AND USWC TRUNKING 
ORDERS.  THESE MEETINGS WILL RESULT IN THE TRANSMITTAL OF ACCESS 
SERVICE REQUESTS (ASRS) TO INITIATE ORDER ACTIVITY.  A PARTY 
REQUESTING TANDEM INTERCONNECTION WILL PROVIDE ITS BEST ESTIMATE OF 
THE TRAFFIC DISTRIBUTION TO EACH END OFFICE SUBTENDING THE TANDEM. 

 
5.8.4 SERVICE INTERVALS AND DUE DATES FOR THE INITIAL ESTABLISHMENT OF 

TRUNKING ARRANGEMENTS AT EACH LOCATION OF INTERCONNECTION BETWEEN 
THE PARTIES WILL BE DETERMINED ON AN INDIVIDUAL CASE BASIS. 

 
5.8.5 SERVICE INTERVALS AND DUE DATES FOR THE ESTABLISHMENT OF SUBSEQUENT 

TRUNKING ARRANGEMENTS FOR INTERCONNECTION BETWEEN THE PARTIES, 
WILL BE IN ACCORDANCE WITH THE GUIDELINES FOR LIS. 
 

5.9 BILLING ARRANGEMENTS 
 
5.9.1 USWC AND COVAD DESIRE TO SUBMIT SEPARATE BILLS, PURSUANT TO THEIR 

SEPARATE TARIFFS, TO INTEREXCHANGE CARRIERS FOR THEIR RESPECTIVE 
PORTIONS OF JOINTLY PROVIDED SWITCHED ACCESS SERVICE. 

 
BASED ON THE NEGOTIATED POI, THE PARTIES WILL AGREE ON A MEET POINT 
PERCENTAGE TO ENABLE THE JOINT PROVISIONING AND BILLING OF SWITCHED 
ACCESS SERVICES TO THIRD PARTIES IN CONFORMANCE WITH THE MEET-POINT 
BILLING GUIDELINES ADOPTED BY AND CONTAINED IN THE ORDERING AND 
BILLING FORUM'S MECAB AND MECOD DOCUMENTS AND REFERENCED IN 
USWC=S SWITCHED ACCESS TARIFFS.  THE PARTIES UNDERSTAND AND AGREE 
THAT MPB ARRANGEMENTS ARE AVAILABLE AND FUNCTIONAL ONLY TO/FROM 
INTEREXCHANGE CARRIERS WHO DIRECTLY CONNECT WITH THE TANDEM(S) 
THAT COVAD SUB-TENDS IN EACH LATA. 
 

5.9.2 THE PARTIES WILL USE REASONABLE EFFORTS, INDIVIDUALLY AND 
COLLECTIVELY, TO MAINTAIN PROVISIONS IN THEIR RESPECTIVE FEDERAL AND 
STATE ACCESS TARIFFS (IF ANY), AND/OR PROVISIONS WITHIN THE NATIONAL 
EXCHANGE CARRIER ASSOCIATION ("NECA") TARIFF NO. 4, OR ANY 
SUCCESSOR TARIFF (IF ANY), SUFFICIENT TO REFLECT THIS MPB 
ARRANGEMENT, INCLUDING MPB PERCENTAGES.  

 
5.9.3 AS DETAILED IN THE MECAB DOCUMENT, COVAD AND USWC WILL EXCHANGE 
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ALL INFORMATION NECESSARY TO BILL THIRD PARTIES FOR SWITCHED ACCESS 
SERVICES TRAFFIC JOINTLY HANDLED BY COVAD AND USWC VIA THE MEET 
POINT ARRANGEMENT IN A TIMELY FASHION.  INFORMATION SHALL BE 
EXCHANGED IN EXCHANGE MESSAGE RECORD ("EMR") FORMAT (BELLCORE 
STANDARD BR 010-200-010, AS AMENDED) ON MAGNETIC TAPE OR VIA A 
MUTUALLY ACCEPTABLE ELECTRONIC FILE TRANSFER PROTOCOL.  THE PARTIES 
WILL EXCHANGE RECORDS PURSUANT TO THIS PARAGRAPH WITHOUT 
ADDITIONAL COMPENSATION. 

 
5.9.4 THE PARTIES WILL AGREE UPON REASONABLE AUDIT STANDARDS AND OTHER 

PROCEDURES AS REQUIRED TO ENSURE BILLING ACCURACY. 
 
5.9.5 EACH PARTY WILL BILL THE IXCS THE APPROPRIATE RATE ELEMENTS IN 

ACCORDANCE WITH THEIR RESPECTIVE INTERSTATE AND INTRASTATE TARIFFS, 
AS FOLLOWS: 

 
RATE ELEMENT    BILLING COMPANY 
CARRIER COMMON LINE   DIAL TONE PROVIDER 
LOCAL SWITCHING   DIAL TONE PROVIDER 
INTERCONNECTION CHARGE  DIAL TONE PROVIDER 
LOCAL TRANSPORT TERMINATION  BASED ON NEGOTIATED 
BIP 
LOCAL TRANSPORT FACILITY  BASED ON NEGOTIATED BIP 

(ALSO CALLED TANDEM TRANSMISSION PER MILE) 
TANDEM SWITCHING   ACCESS TANDEM PROVIDER 
ENTRANCE FACILITY   ACCESS TANDEM PROVIDER 

 
5.9.6 FOR ORIGINATING 800/888 TRAFFIC ROUTED TO AN ACCESS TANDEM, THE 

TANDEM PROVIDER WILL PERFORM 800/888 DATABASE INQUIRY AND 
TRANSLATION FUNCTIONS AND BILL THE INQUIRY CHARGE AND TRANSLATION 
CHARGE (IF ANY) TO THE INTEREXCHANGE CARRIER PURSUANT TO TARIFF.  FOR 
ALL ORIGINATING 800/888 DATABASE INQUIRY AND TRANSLATION FUNCTIONS, 
THE CHARGES WILL BE BILLED TO THE INTEREXCHANGE CARRIER 
TRANSPORTING THE CALL. 

 
5.10 MILEAGE MEASUREMENT 

 
WHERE REQUIRED, THE MILEAGE MEASUREMENT FOR LIS FACILITIES AND TRUNKS IS 
DETERMINED IN THE SAME MANNER AS THE MILEAGE MEASUREMENT FOR FEATURE 
GROUP D SWITCHED ACCESS SERVICE. 

 
5.11 CONSTRUCTION CHARGES 
 

IF APPLICABLE, CONSTRUCTION CHARGES WILL APPLY AS DETAILED IN THE 
CONSTRUCTION CHARGES SECTION OF THIS AGREEMENT. 
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6. INTERCONNECTION 

 
6.1 DEFINITION 
 

6.1.1 AINTERCONNECTION" IS THE LINKING OF THE USWC AND COVAD NETWORKS 
FOR THE MUTUAL EXCHANGE OF TRAFFIC AND FOR COVAD ACCESS TO 
UNBUNDLED NETWORK ELEMENTS.  INTERCONNECTION DOES NOT INCLUDE THE 
TRANSPORT AND TERMINATION OF TRAFFIC.  INTERCONNECTION IS PROVIDED BY 
VIRTUAL OR PHYSICAL COLLOCATION, ENTRANCE FACILITIES OR MID-SPAN 
MEET ARRANGEMENTS. 

 
6.1.2 USWC WILL PROVIDE INTERCONNECTION AT THE LINE SIDE OF THE LOCAL 

SWITCH, THE TRUNK SIDE OF THE LOCAL SWITCH, TRUNK INTERCONNECTION 
POINTS OF THE TANDEM SWITCH, CENTRAL OFFICE CROSS-CONNECT POINTS, 
AND THE LOCATION OF THE SIGNALING TRANSFER POINTS NECESSARY TO 
EXCHANGE TRAFFIC AND ACCESS CALL RELATED DATABASES. 

 
6.2 MID-SPAN MEET POI 
 

6.2.1 A MID-SPAN MEET POI IS A NEGOTIATED POINT OF INTERFACE, LIMITED TO THE 
INTERCONNECTION OF FACILITIES BETWEEN ONE PARTY=S SWITCH AND THE 
OTHER PARTY=S SWITCH.  THE ACTUAL PHYSICAL POINT OF INTERFACE AND 
FACILITIES USED WILL BE SUBJECT TO NEGOTIATIONS BETWEEN THE PARTIES.  
EACH PARTY WILL BE RESPONSIBLE FOR ITS PORTION OF THE BUILD TO THE MID-
SPAN MEET POI, IF THE MEET POINT ARRANGEMENT IS USED EXCLUSIVELY FOR 
THE EXCHANGE OF LOCAL TRAFFIC. 

 
6.2.2 IF THE MID-SPAN MEET ARRANGEMENT IS TO BE USED FOR ACCESS TO 

UNBUNDLED NETWORK ELEMENTS, COVAD MUST PAY THE PORTION OF THE 
ECONOMIC COSTS OF THE MID-SPAN MEET ARRANGEMENT USED BY COVAD FOR 
ACCESS TO UNBUNDLED NETWORK ELEMENTS. 

 
6.3 COLLOCATION 

 
INTERCONNECTION MAY BE ACCOMPLISHED THROUGH EITHER VIRTUAL, PHYSICAL, OR 
COMMON COLLOCATION.  THE TERMS AND CONDITIONS UNDER WHICH COLLOCATION 
WILL BE AVAILABLE ARE DESCRIBED IN THE COLLOCATION SECTION OF THIS 
AGREEMENT. 
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6.4 ENTRANCE FACILITY 
 

INTERCONNECTION MAY BE ACCOMPLISHED THROUGH THE PROVISION OF AN ENTRANCE 
FACILITY.  AN ENTRANCE FACILITY EXTENDS FROM THE SERVING WIRE CENTER OF THE 
PROVIDER TO THE OTHER PARTY=S SWITCH LOCATION.  ENTRANCE FACILITIES MAY NOT 
EXTEND BEYOND THE AREA DESCRIBED BY THE PROVIDER=S SERVING WIRE CENTER.  
THE RATES FOR ENTRANCE FACILITIES ARE PROVIDED IN APPENDIX A. 
 

6.5 QUALITY OF INTERCONNECTION 
 

USWC WILL NOT, FOR THE PURPOSE OF INTERCONNECTION, PROVIDE TO COVAD LESS 
FAVORABLE TERMS AND CONDITIONS THAN USWC PROVIDES ITSELF OR IN A MANNER 
LESS EFFICIENT THAN IT WOULD IMPOSE ON ITSELF.  THE QUALITY OF INTERCONNECTION 
WILL BE AT LEAST EQUAL TO THAT OF USWC.   

 
BOTH PARTIES AGREE TO MANAGE THEIR NETWORK SWITCHES IN ACCORDANCE WITH 
THE BELLCORE LSSGR.   

 
6.6 POINTS OF INTERFACE (POI) 
 

UPON THE REQUEST FOR SPECIFIC POINT TO POINT ROUTING, USWC WILL MAKE 
AVAILABLE TO COVAD INFORMATION INDICATING THE LOCATION AND TECHNICAL 
CHARACTERISTICS OF USWC=S NETWORK FACILITIES.  THE FOLLOWING ALTERNATIVES 
ARE NEGOTIABLE:  (1) A DS1 OR DS3 ENTRANCE FACILITY; (2) VIRTUAL COLLOCATION; 
(3) PHYSICAL COLLOCATION; (4) COMMON COLLOCATION, AND (5) NEGOTIATED MID-
SPAN MEET FACILITIES.  EACH PARTY IS RESPONSIBLE FOR PROVIDING ITS OWN 
FACILITIES UP TO THE MID-SPAN MEET POI.  THE PARTIES WILL NEGOTIATE THE 
FACILITIES ARRANGEMENT BETWEEN THEIR NETWORKS. 
 

6.7 TRUNKING REQUIREMENTS 
 

6.7.1 THE PARTIES AGREE TO PROVIDE DESIGNED INTERCONNECTION FACILITIES THAT 
MEET THE SAME TECHNICAL CRITERIA AND SERVICE STANDARDS, SUCH AS 
PROBABILITY OF BLOCKING IN PEAK HOURS AND TRANSMISSION STANDARDS, IN 
ACCORDANCE WITH INDUSTRY STANDARDS. 

 
6.7.2 TWO-WAY TRUNK GROUPS WILL BE ESTABLISHED WHEREVER POSSIBLE.  

EXCEPTIONS TO THIS PROVISION WILL BE BASED ON BILLING, SIGNALING, AND 
NETWORK REQUIREMENTS.  FOR EXAMPLE, (1) BILLING REQUIREMENTS - 
SWITCHED ACCESS VS. LOCAL TRAFFIC, (2) SIGNALING REQUIREMENTS - MF VS. 
SS7, AND (3) NETWORK REQUIREMENTS - DIRECTORY ASSISTANCE TRAFFIC TO 
TOPS TANDEMS.  THE FOLLOWING IS THE CURRENT LIST OF TRAFFIC TYPES 
THAT REQUIRE SEPARATE TRUNK GROUPS, UNLESS SPECIFICALLY OTHERWISE 
STATED IN THIS AGREEMENT. 
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6.7.2.1  INTRALATA TOLL AND SWITCHED ACCESS TRUNKS 
6.7.2.2  EAS/LOCAL TRUNKS 
6.7.2.3  DIRECTORY ASSISTANCE TRUNKS 
6.7.2.4  911/E911 TRUNKS 
6.7.2.5  OPERATOR SERVICES TRUNKS 
6.7.2.6 COMMERCIAL MOBILE RADIO SERVICE/WIRELESS TRAFFIC FOR 

WHICH COVAD SERVES AS THE TRANSIT PROVIDER BETWEEN 
THE CMRS PROVIDER AND USWC. 

6.7.2.7  TRANSIT INTRALATA TOLL  
6.7.2.8  TRANSIT LOCAL 
6.7.2.9 MEET-POINT BILLING TRUNKS (FOR THE JOINT PROVISION OF 

SWITCHED ACCESS) 
6.7.2.10 MASS CALLING TRUNKS, IF APPLICABLE 

 
6.7.3 TRUNK GROUP CONNECTIONS WILL BE MADE AT A DS1 OR MULTIPLE DS1 LEVEL 

FOR EXCHANGE OF EAS/LOCAL, INTRALATA TOLL, WIRELESS/COMMERCIAL 
MOBILE RADIO SERVICE, AND SWITCHED ACCESS TRAFFIC.  ANCILLARY 
SERVICE TRUNK GROUPS WILL BE MADE BELOW A DS1 LEVEL, AS NEGOTIATED. 

 
6.7.4 THE PARTIES WILL PROVIDE COMMON CHANNEL SIGNALING (CCS) TO ONE 

ANOTHER, WHERE AVAILABLE, IN CONJUNCTION WITH ALL EAS/LOCAL TRUNK 
CIRCUITS.  ALL CCS SIGNALING PARAMETERS WILL BE PROVIDED INCLUDING 
CALLING PARTY NUMBER (CPN), ORIGINATING LINE INFORMATION (OLI), 
CALLING PARTY CATEGORY, CHARGE NUMBER, ETC.  ALL PRIVACY INDICATORS 
WILL BE HONORED. 

 
6.7.5 WHERE CCS IS NOT AVAILABLE, IN-BAND MULTI-FREQUENCY (MF) WINK START 

SIGNALING WILL BE PROVIDED.  WHEN THE PARTIES INTERCONNECT VIA CCS 
FOR JOINTLY PROVIDED SWITCHED ACCESS SERVICE, THE TANDEM PROVIDER 
WILL PROVIDE MF/CCS INTERWORKING AS REQUIRED FOR INTERCONNECTION 
WITH INTEREXCHANGE CARRIERS WHO USE MF SIGNALING. 

 
6.7.6 THE PARTIES WILL FOLLOW ALL ORDERING AND BILLING FORUM ADOPTED 

STANDARDS PERTAINING TO CIC/OZZ CODES. 
 
6.7.7 USWC WILL COOPERATE IN THE PROVISION OF TNS (TRANSIT NETWORK 

SELECTION) FOR THE JOINT PROVISION OF SWITCHED ACCESS SERVICE. 
 
6.7.8 THE PARTIES SHALL TERMINATE EAS/LOCAL TRAFFIC EXCLUSIVELY ON 

EAS/LOCAL TRUNK GROUPS.  NO EAS/LOCAL TRUNK GROUPS SHALL BE 
TERMINATED ON USWC=S ACCESS TANDEMS. 

 
6.7.9 THE PARTIES AGREE TO TERMINATE LOCAL TRAFFIC IN THE SAME EAS/LOCAL 

AREA AS SUCH TRAFFIC ORIGINATED.  
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6.8 INTERCONNECTION FORECASTING 
 

6.8.1 THE PARTIES AGREE THAT DURING THE FIRST YEAR OF INTERCONNECTION, 
JOINT FORECASTING AND PLANNING MEETINGS WILL TAKE PLACE NO LESS 
FREQUENTLY THAN ONCE PER QUARTER. 

 
6.8.2 THE PARTIES SHALL ESTABLISH JOINT FORECASTING RESPONSIBILITIES FOR 

TRAFFIC UTILIZATION OVER TRUNK GROUPS.  INTERCOMPANY FORECAST 
INFORMATION MUST BE PROVIDED BY THE PARTIES TO EACH OTHER FOUR TIMES 
A YEAR.  THE QUARTERLY FORECASTS SHALL INCLUDE FORECASTED 
REQUIREMENTS FOR EACH TRUNK GROUP IDENTIFIED IN PARAGRAPH 6.7.2 OF 
THIS SECTION.  IN ADDITION, THE FORECAST SHALL INCLUDE, FOR TANDEM-
SWITCHED TRAFFIC, THE QUANTITY OF TANDEM-SWITCHED TRAFFIC FORECASTED 
FOR EACH SUBTENDING END OFFICE.  THE PARTIES RECOGNIZE THAT, TO THE 
EXTENT HISTORICAL TRAFFIC DATA CAN BE SHARED BETWEEN THE PARTIES, THE 
ACCURACY OF THE FORECASTS WILL IMPROVE.  FORECASTS SHALL BE FOR A 
MINIMUM OF THREE (CURRENT AND PLUS-1 AND PLUS-2) YEARS AND SHALL 
INCLUDE: 

 
6.8.2.1 THE USE OF COMMON LANGUAGE LOCATION IDENTIFIER (CLLI-

MSG), WHICH ARE DESCRIBED IN BELLCORE DOCUMENTS BR 
795-100-100 AND BR 795-400-100; 

 
6.8.2.2 A DESCRIPTION OF MAJOR NETWORK PROJECTS ANTICIPATED 

FOR THE FOLLOWING SIX MONTHS THAT COULD AFFECT THE 
OTHER PARTY.  MAJOR NETWORK PROJECTS INCLUDE 
TRUNKING OR NETWORK REARRANGEMENTS, SHIFTS IN 
ANTICIPATED TRAFFIC PATTERNS, OR OTHER ACTIVITIES THAT 
ARE REFLECTED BY A SIGNIFICANT INCREASE OR DECREASE IN 
TRUNKING DEMAND FOR THE FOLLOWING FORECASTING PERIOD. 
 THIS PLANNING WILL INCLUDE THE ISSUES OF NETWORK 
CAPACITY, FORECASTING AND COMPENSATION CALCULATION, 
WHERE APPROPRIATE. 

 
6.8.3 IF DIFFERENCES IN QUARTERLY FORECASTS OF THE PARTIES VARY BY MORE 

THAN 24 ADDITIONAL DS0 TWO-WAY TRUNKS FOR EACH LOCAL 
INTERCONNECTION TRUNK GROUP, THE PARTIES SHALL MEET TO RECONCILE 
THE FORECAST TO WITHIN 24 DS0 TRUNKS. 

 
6.8.4 IF A TRUNK GROUP IS UNDER 75 PERCENT OF CENTUM CALL SECONDS (CCS) 

CAPACITY ON A MONTHLY AVERAGE BASIS FOR EACH MONTH OF ANY THREE 
MONTH PERIOD, EITHER PARTY MAY REQUEST TO RESIZE THE TRUNK GROUP, 
WHICH RESIZING WILL NOT BE UNREASONABLY WITHHELD.  IF A RESIZING 
OCCURS, THE TRUNK GROUP SHALL NOT BE LEFT WITH LESS THAN 25 PERCENT 
EXCESS CAPACITY.   
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6.8.5 EACH PARTY SHALL PROVIDE A SPECIFIED POINT OF CONTACT FOR PLANNING, 

FORECASTING AND TRUNK SERVICING PURPOSES. 
 

6.9 SERVICE INTERRUPTIONS 
 
6.9.1 STANDARDS AND PROCEDURES FOR NOTIFICATION OF TRUNK DISCONNECTS 

WILL BE JOINTLY DEVELOPED BY THE PARTIES.  NEITHER PARTY SHALL BE 
EXPECTED TO MAINTAIN ACTIVE STATUS FOR A TRUNK DISCONNECTED BY THE 
OTHER PARTY FOR AN EXTENDED OR INDEFINITE PERIOD OF TIME.  
COLLECTIVELY, THE PARTIES WILL USE THEIR BEST GOOD FAITH EFFORTS TO 
COMPLETE AND AGREE ON SUCH PLAN. 

 
6.9.2 WITH RESPECT TO TRAFFIC EXCHANGED BY THE PARTIES, THE 

CHARACTERISTICS AND METHODS OF OPERATION OF ANY CIRCUITS, FACILITIES 
OR EQUIPMENT OF EITHER PARTY CONNECTED WITH THE SERVICES, FACILITIES 
OR EQUIPMENT OF THE OTHER PARTY PURSUANT TO THIS AGREEMENT SHALL 
NOT:  1) INTERFERE WITH OR IMPAIR SERVICE OVER ANY FACILITIES OF THE 
OTHER PARTY; ITS AFFILIATED COMPANIES, OR ITS CONNECTING AND 
CONCURRING CARRIERS INVOLVED IN ITS SERVICES; 2) CAUSE DAMAGE TO THEIR 
PLANT; 3) VIOLATE ANY APPLICABLE LAW OR REGULATION REGARDING THE 
INVASION OF PRIVACY OF ANY COMMUNICATIONS CARRIED OVER THE PARTY=S 
FACILITIES; OR 4) CREATE HAZARDS TO THE EMPLOYEES OF EITHER PARTY OR 
TO THE PUBLIC.  EACH OF THESE REQUIREMENTS IS HEREINAFTER REFERRED TO 
AS AN AIMPAIRMENT OF SERVICE@. 

 
6.9.3 WITH RESPECT TO LOCAL TRAFFIC EXCHANGED BY THE PARTIES, IF EITHER 

PARTY CAUSES AN IMPAIRMENT OF SERVICE, AS SET FORTH IN THIS SECTION, 
THE PARTY WHOSE NETWORK OR SERVICE IS BEING IMPAIRED (THE AIMPAIRED 
PARTY@) SHALL PROMPTLY NOTIFY THE PARTY CAUSING THE IMPAIRMENT OF 
SERVICE (THE AIMPAIRING PARTY@) OF THE NATURE AND LOCATION OF THE 
PROBLEM.  THE IMPAIRED PARTY SHALL ADVISE THE IMPAIRING PARTY THAT, 
UNLESS PROMPTLY RECTIFIED, A TEMPORARY DISCONTINUANCE OF THE USE OF 
ANY CIRCUIT, FACILITY OR EQUIPMENT MAY BE REQUIRED.  THE IMPAIRING 
PARTY AND THE IMPAIRED PARTY AGREE TO WORK TOGETHER TO ATTEMPT TO 
PROMPTLY RESOLVE THE IMPAIRMENT OF SERVICE.  IF THE IMPAIRING PARTY IS 
UNABLE TO PROMPTLY REMEDY THE IMPAIRMENT OF SERVICE, THE IMPAIRED 
PARTY MAY TEMPORARILY DISCONTINUE USE OF THE AFFECTED CIRCUIT, 
FACILITY OR EQUIPMENT. 

 
6.9.4 TO FACILITATE TROUBLE REPORTING AND TO COORDINATE THE REPAIR OF THE 

SERVICE PROVIDED BY EACH PARTY TO THE OTHER UNDER THIS AGREEMENT, 
EACH PARTY SHALL DESIGNATE A TROUBLE REPORTING CONTROL OFFICE 
(TRCO) FOR SUCH SERVICE. 
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6.9.5 WHERE NEW FACILITIES, SERVICES AND ARRANGEMENTS ARE INSTALLED, THE 
TRCO SHALL ENSURE THAT CONTINUITY EXISTS AND TAKE APPROPRIATE 
TRANSMISSION MEASUREMENTS BEFORE ADVISING THE OTHER PARTY THAT THE 
NEW CIRCUIT IS READY FOR SERVICE. 

 
6.9.6 EACH PARTY SHALL FURNISH A TROUBLE REPORTING TELEPHONE NUMBER FOR 

THE DESIGNATED TRCO.  THIS NUMBER SHALL GIVE ACCESS TO THE LOCATION 
WHERE FACILITY RECORDS ARE NORMALLY LOCATED AND WHERE CURRENT 
STATUS REPORTS ON ANY TROUBLE REPORTS ARE READILY AVAILABLE.  
ALTERNATIVE OUT-OF-HOURS PROCEDURES SHALL BE ESTABLISHED TO ENSURE 
ACCESS TO A LOCATION THAT IS STAFFED AND HAS THE AUTHORITY TO INITIATE 
CORRECTIVE ACTION. 

 
6.9.7 BEFORE EITHER PARTY REPORTS A TROUBLE CONDITION, EACH SHALL USE ITS 

BEST EFFORTS TO ISOLATE THE TROUBLE TO THE OTHER=S FACILITIES. 
 

6.9.7.1 IN CASES WHERE A TROUBLE CONDITION AFFECTS A SIGNIFICANT 
PORTION OF THE OTHER=S SERVICE, THE PARTIES SHALL ASSIGN 
THE SAME PRIORITY PROVIDED TO OTHER INTERCONNECTING 
CARRIERS. 

 
6.9.7.2  THE PARTIES SHALL COOPERATE IN ISOLATING TROUBLE 

CONDITIONS. 
 

 
7. COLLOCATION 
 

7.1 GENERAL DESCRIPTION 
 

7.1.1 COLLOCATION ALLOWS COVAD TO OBTAIN DEDICATED SPACE IN A USWC WIRE 
CENTER AND TO PLACE EQUIPMENT IN SUCH SPACES TO INTERCONNECT WITH 
THE USWC NETWORK.  COVAD MAY REQUEST COLLOCATION AT OTHER USWC 
LOCATIONS NOT OTHERWISE SPECIFIED IN THIS AGREEMENT PURSUANT TO THE 
BFR PROCESS OR THROUGH ADDITIONAL INTERCONNECTION NEGOTIATIONS 
UNDER THE ACT.  USWC WILL PROVIDE THE RESOURCES NECESSARY FOR THE 
OPERATION AND ECONOMICAL USE OF COLLOCATED EQUIPMENT.  USWC 
DESIGNATED POIS FOR NETWORK INTERCONNECTION CAN BE ESTABLISHED FOR 
VIRTUAL, COMMON, OR PHYSICAL COLLOCATION ARRANGEMENTS. 
 

7.1.2 EXCEPT WHEN COVAD PURCHASES USWC=S UNBUNDLED NETWORK 
TRANSMISSION ELEMENTS, OR THE SERVICES OR FACILITIES OF ANOTHER 
CARRIER, COVAD WILL CONSTRUCT ITS OWN FIBER OPTIC CABLE TO THE USWC-
DESIGNATED POINT OF INTERCONNECTION.  USWC WILL EXTEND COVAD=S 
FIBER OPTIC CABLE FROM THE POI TO THE CABLE VAULT WITHIN THE WIRE 
CENTER.  FOR THE PURPOSES OF COLLOCATION, THE POI SHALL BE THAT 
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POINT OUTSIDE THE USWC CENTRAL OFFICE WHERE THE COVAD AND USWC 
FIBERS MEET.  IF NECESSARY, USWC MAY BRING THE CABLE INTO COMPLIANCE 
WITH USWC INTERNAL FIRE CODE STANDARDS AND EXTEND THE CABLE TO THE 
COLLOCATED SPACE.  

 
7.1.3 COVAD WILL BE PROVIDED TWO POINTS OF ENTRY INTO THE USWC WIRE 

CENTER ONLY WHEN THERE ARE AT LEAST TWO EXISTING ENTRY POINTS FOR 
USWC CABLE AND WHEN THERE ARE VACANT ENTRANCE DUCTS IN BOTH.  
USWC WILL PROMPTLY REMOVE ANY UNUSED CABLING TO FREE UP ENTRANCE 
DUCTS WHEN NO OTHER DUCTS ARE AVAILABLE.  CABLE ENTRY WILL BE LIMITED 
TO FIBER FACILITIES. 

 
7.1.4 COVAD MAY COLLOCATE TRANSMISSION EQUIPMENT TO TERMINATE BASIC 

TRANSMISSION FACILITIES. IN ADDITION, COVAD MAY COLLOCATE ANY 
TRANSMISSION EQUIPMENT USED OR USEFUL TO IT IN ACCESSING OR MANAGING 
UNBUNDLED NETWORK ELEMENTS, INCLUDING, BUT NOT LIMITED TO, DIGITAL 
SUBSCRIBER LINE ACCESS MULTIPLEXERS (ADSLAMS@), AND REMOTE 
SWITCHING EQUIPMENT TO THE EXTENT THAT THE REMOTE SWITCHING 
EQUIPMENT IS NOT INTENDED TO BYPASS SWITCHED ACCESS USING USWC 
SWITCHING ELEMENTS. COVAD MAY REQUEST COLLOCATION OF OTHER 
EQUIPMENT PURSUANT TO THE BFR PROCESS OR THROUGH ADDITIONAL 
INTERCONNECTION NEGOTIATIONS UNDER THE ACT. WHEN COVAD INSTALLS 
EQUIPMENT, COVAD MUST IDENTIFY WHAT EQUIPMENT WILL BE INSTALLED, TO 
THE EXTENT REASONABLY NECESSARY FOR USWC TO DETERMINE THE 
REQUIRED POWER, FLOOR LOADING, HEAT RELEASE, ENVIRONMENTAL 
PARTICULANT LEVEL, AND HVAC REQUIREMENTS.   

 
7.1.5 NOTHING IN THIS PART SHALL BE CONSTRUED TO LIMIT COVAD=S ABILITY TO 

OBTAIN VIRTUAL, COMMON, AND PHYSICAL COLLOCATION IN A SINGLE 
LOCATION. 

 
 

7.2 VIRTUAL COLLOCATION 
 
7.2.1 USWC SHALL PROVIDE VIRTUAL COLLOCATION FOR THE PURPOSE OF 

INTERCONNECTION OR ACCESS TO UNBUNDLED NETWORK ELEMENTS SUBJECT 
TO THE RATES, TERMS AND CONDITIONS OF THIS AGREEMENT. 

 
7.2.2 COVAD WILL NOT HAVE PHYSICAL ACCESS TO THE USWC WIRE CENTER 

BUILDING PURSUANT TO A VIRTUAL COLLOCATION ARRANGEMENT. 
 
7.2.3 COVAD WILL BE RESPONSIBLE FOR OBTAINING AND PROVIDING TO USWC 

ADMINISTRATIVE CODES, E.G., COMMON LANGUAGE CODES, FOR ALL EQUIPMENT 
SPECIFIED BY COVAD AND INSTALLED IN WIRE CENTER BUILDINGS. 
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7.2.4 COVAD WILL BE RESPONSIBLE FOR PAYMENT OF TRAINING OF USWC 
EMPLOYEES FOR THE MAINTENANCE, OPERATION AND INSTALLATION OF 
COVAD=S VIRTUALLY COLLOCATED EQUIPMENT WHEN THAT EQUIPMENT IS 
DIFFERENT THAN THE EQUIPMENT USED BY USWC. 

 
7.2.5 COVAD WILL BE RESPONSIBLE FOR PAYMENT OF CHARGES INCURRED IN THE 

MAINTENANCE AND/OR REPAIR OF COVAD=S VIRTUALLY COLLOCATED 
EQUIPMENT. 

 
7.2.6 USWC DOES NOT GUARANTEE THE RELIABILITY OF COVAD=S VIRTUALLY 

COLLOCATED EQUIPMENT. 
 

7.2.7 COVAD IS RESPONSIBLE FOR ENSURING THE FUNCTIONALITY OF VIRTUALLY 
COLLOCATED SONET EQUIPMENT PROVIDED BY DIFFERENT MANUFACTURERS. 

 
7.2.8 MAINTENANCE LABOR, INSPECTOR LABOR, ENGINEERING LABOR AND 

EQUIPMENT LABOR BUSINESS HOURS ARE CONSIDERED TO BE MONDAY 
THROUGH FRIDAY, 8:00AM TO 5:00PM (LOCAL TIME) AND AFTER BUSINESS 
HOURS ARE AFTER 5:00PM AND BEFORE 8:00AM (LOCAL TIME), MONDAY 
THROUGH FRIDAY, ALL DAY SATURDAY, SUNDAY AND HOLIDAYS. 

 
7.2.9 COVAD WILL TRANSFER POSSESSION OF COVAD=S VIRTUALLY COLLOCATED 

EQUIPMENT TO USWC VIA A NO COST LEASE.  THE SOLE PURPOSE OF THE 
LEASE IS TO PROVIDE USWC WITH EXCLUSIVE POSSESSORY RIGHTS TO 
COVAD=S VIRTUALLY COLLOCATED EQUIPMENT.  TITLE TO THE COVAD 
VIRTUALLY COLLOCATED EQUIPMENT SHALL NOT PASS TO USWC. 

 
7.2.10 INSTALLATION AND MAINTENANCE OF COVAD=S VIRTUALLY COLLOCATED 

EQUIPMENT WILL BE PERFORMED BY USWC OR A USWC AUTHORIZED VENDOR. 
 

7.2.11 COVAD SHALL ENSURE THAT UPON RECEIPT OF THE COVAD VIRTUALLY 
COLLOCATED EQUIPMENT BY USWC, ALL WARRANTIES AND ACCESS TO 
ONGOING TECHNICAL SUPPORT ARE PASSED THROUGH TO USWC, ALL AT 
COVAD=S EXPENSE.  COVAD SHALL ADVISE THE MANUFACTURER AND SELLER OF 
THE VIRTUALLY COLLOCATED EQUIPMENT THAT COVAD=S EQUIPMENT WILL BE 
POSSESSED, INSTALLED AND MAINTAINED BY USWC. 

 
7.2.12 COVAD=S VIRTUALLY COLLOCATED EQUIPMENT MUST COMPLY WITH THE 

BELLCORE NETWORK EQUIPMENT BUILDING SYSTEM (NEBS) GENERIC 
EQUIPMENT REQUIREMENTS TR-NWT-000063, USWC WIRE CENTER 
ENVIRONMENTAL AND TRANSMISSION STANDARDS AND ANY STATUTORY (LOCAL, 
STATE OR FEDERAL) AND/OR REGULATORY REQUIREMENTS IN EFFECT AT THE 
TIME OF EQUIPMENT INSTALLATION OR THAT SUBSEQUENTLY BECOME 
EFFECTIVE.  COVAD SHALL PROVIDE USWC INTERFACE SPECIFICATIONS (E.G., 
ELECTRICAL, FUNCTIONAL, PHYSICAL AND SOFTWARE) OF COVAD=S VIRTUALLY 
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COLLOCATED EQUIPMENT. 
 

7.2.13 USWC MAY RESTRICT THE TYPE OF VIRTUALLY COLLOCATED EQUIPMENT.  
USWC WILL ONLY PERMIT BASIC TRANSMISSION TERMINATING EQUIPMENT TO 
BE VIRTUALLY COLLOCATED BY COVAD.  COVAD MAY REQUEST COLLOCATION 
OF OTHER EQUIPMENT PURSUANT TO THE BFR PROCESS OR THROUGH 
ADDITIONAL INTERCONNECTION NEGOTIATIONS UNDER THE ACT. 

 
7.2.14 COVAD MUST SPECIFY ALL SOFTWARE OPTIONS AND ASSOCIATED PLUG-INS FOR 

ITS VIRTUALLY COLLOCATED EQUIPMENT.   
 

7.2.15 COVAD IS RESPONSIBLE FOR PURCHASING AND MAINTAINING A SUPPLY OF 
SPARES.  UPON FAILURE OF COVAD=S VIRTUALLY COLLOCATED EQUIPMENT, 
COVAD IS RESPONSIBLE FOR TRANSPORTATION AND DELIVERY OF MAINTENANCE 
SPARES TO USWC AT THE WIRE CENTER HOUSING THE FAILED EQUIPMENT. 
 

7.3 PHYSICAL COLLOCATION 
 

7.3.1 USWC SHALL PROVIDE TO COVAD PHYSICAL COLLOCATION OF EQUIPMENT 
NECESSARY FOR INTERCONNECTION OR FOR ACCESS TO UNBUNDLED NETWORK 
ELEMENTS, EXCEPT THAT USWC MAY PROVIDE FOR VIRTUAL COLLOCATION IF 
USWC DEMONSTRATES TO THE COMMISSION THAT PHYSICAL COLLOCATION IS 
NOT PRACTICAL FOR TECHNICAL REASONS OR BECAUSE OF SPACE LIMITATIONS, 
AS PROVIDED IN SECTION 251(C)(6) OF THE ACT.  USWC SHALL PROVIDE SUCH 
COLLOCATION FOR THE PURPOSE OF INTERCONNECTION OR ACCESS TO 
UNBUNDLED NETWORK ELEMENTS, EXCEPT AS OTHERWISE MUTUALLY AGREED 
TO IN WRITING BY THE PARTIES OR AS REQUIRED BY THE FCC OR THE 
APPROPRIATE COMMISSION SUBJECT TO THE RATES, TERMS AND CONDITIONS OF 
THIS AGREEMENT. 
 

7.3.2 WHERE COVAD IS VIRTUALLY COLLOCATED IN A PREMISES WHICH WAS INITIALLY 
PREPARED FOR VIRTUAL COLLOCATION, COVAD MAY ELECT TO (I) RETAIN ITS 
VIRTUAL COLLOCATION IN THAT PREMISES AND EXPAND THAT VIRTUAL 
COLLOCATION ACCORDING TO THE RATES, TERMS AND CONDITIONS OF THIS 
AGREEMENT, OR (II) UNLESS IT IS NOT PRACTICAL FOR TECHNICAL REASONS OR 
BECAUSE OF SPACE LIMITATIONS, CONVERT ITS VIRTUAL COLLOCATION AT SUCH 
PREMISES TO PHYSICAL COLLOCATION, IN WHICH CASE COVAD SHALL 
COORDINATE THE CONSTRUCTION AND REARRANGEMENT WITH USWC OF ITS 
EQUIPMENT (IDLC AND TRANSMISSION) AND CIRCUITS FOR WHICH COVAD SHALL 
PAY USWC AT APPLICABLE RATES, AND PURSUANT TO THE OTHER TERMS AND 
CONDITIONS IN THIS AGREEMENT.  IN ADDITION, ALL APPLICABLE PHYSICAL 
COLLOCATION RECURRING CHARGES SHALL APPLY. 
 

7.3.3 COVAD WILL BE ALLOWED ACCESS TO THE POI ON NON-DISCRIMINATORY 
TERMS.  COVAD OWNS AND IS RESPONSIBLE FOR THE INSTALLATION, 
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MAINTENANCE AND REPAIR OF ITS TRANSMISSION EQUIPMENT LOCATED WITHIN 
THE SPACE RENTED FROM USWC. 

 
7.3.4 COVAD MUST USE LEASED SPACE PROMPTLY AND MAY NOT WAREHOUSE SPACE 

FOR LATER USE OR SUBLEASE TO ANOTHER PROVIDER.  PHYSICAL 
COLLOCATION IS OFFERED IN WIRE CENTERS ON A SPACE-AVAILABLE, FIRST 
COME, FIRST-SERVED BASIS. 

 
7.3.5 THE MINIMUM STANDARD LEASABLE AMOUNT OF FLOOR SPACE IS 100 SQUARE 

FEET.  COVAD MUST EFFICIENTLY USE THE LEASED SPACE; NO MORE THAN 50% 
OF THE FLOOR SPACE MAY BE USED FOR STORAGE CABINETS AND WORK 
SURFACES.  THE COMMISSION WILL BE THE FINAL ARBITRATOR IN POINTS OF 
DISPUTE BETWEEN THE PARTIES.  USWC SHALL ACCOMMODATE COVAD=S 
REQUEST FOR PHYSICAL COLLOCATION AHEAD OF ANY OTHER ENTITY TO THE 
EXTENT THAT COVAD=S REQUEST FOR PHYSICAL COLLOCATION PRECEDED THE 
REQUEST OF SUCH OTHER ENTITY. THE COMMISSION WILL BE THE FINAL 
ARBITRATOR IN POINTS OF DISPUTE BETWEEN THE PARTIES WITH RESPECT TO 
THE AVAILABILITY OF COLLOCATION SPACE. 

 
7.3.6 COVAD=S LEASED FLOOR SPACE WILL BE SEPARATED FROM OTHER COMPETITIVE 

PROVIDERS AND USWC SPACE THROUGH A CAGE ENCLOSURE EXCEPT IN THE 
CASE OF COMMON COLLOCATION.  COVAD MAY ELECT TO HAVE USWC 
CONSTRUCT THE ENCLOSURE, OR CHOOSE FROM USWC APPROVED 
CONTRACTORS TO CONSTRUCT THE CAGE, MEETING USWC=S INSTALLATION 
TECHNICAL PUBLICATION 77350.  COVAD MUST DETERMINE AT THE TIME OF 
APPLICATION WHETHER USWC OR AN APPROVED CONTRACTOR WILL 
CONSTRUCT THE CAGE ENCLOSURE. 

 
7.3.7 THE FOLLOWING STANDARD FEATURES WILL BE PROVIDED BY USWC: 

 
7.3.7.1  HEATING, VENTILATION AND AIR CONDITIONING. 

 
7.3.7.2 SMOKE/FIRE DETECTION AND ANY OTHER BUILDING CODE 

REQUIREMENT. 
 

7.3.8 USWC RESPONSIBILITIES. 
 

7.3.8.1 DESIGN THE FLOOR SPACE WITHIN EACH WIRE CENTER WHICH 
WILL CONSTITUTE COVAD=S LEASED SPACE. 
 

7.3.8.2 ENSURE THAT THE NECESSARY CONSTRUCTION WORK IS 
PERFORMED TO BUILD COVAD=S LEASED PHYSICAL SPACE AND 
THE RISER FROM THE VAULT TO THE LEASED PHYSICAL SPACE.  

 
7.3.8.3  DEVELOP A QUOTATION SPECIFIC TO COVAD=S REQUEST. 
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7.3.8.4 EXTEND USWC-PROVIDED AND OWNED FIBER OPTIC CABLE 

FROM THE POI THROUGH THE CABLE VAULT AND EXTEND THE 
CABLE TO COVAD=S LEASED PHYSICAL SPACE OR PLACE THE 
CABLE IN FIRE RETARDANT TUBING PRIOR TO EXTENSION TO 
COVAD=S LEASED PHYSICAL SPACE.   

 
7.3.8.5 INSTALLATION AND MAINTENANCE AND ALL RELATED ACTIVITY 

NECESSARY TO PROVIDE CHANNEL TERMINATION BETWEEN 
USWC=S AND COVAD=S EQUIPMENT. 

 
7.3.8.6 WORK COOPERATIVELY WITH COVAD IN MATTERS OF JOINT 

TESTING AND MAINTENANCE. 
 
7.3.8.7 USWC SHALL INSTALL AND PRE-PROVISION COPPER CABLE 

FROM USWC=S SINGLE POINT OF TERMINATION (SPOT) BAY TO 
COVAD=S MINI-MDF IN ITS COLLOCATION CAGE. 

 
7.3.9 COVAD RESPONSIBILITIES 

 
7.3.9.1 DETERMINE WHO CONSTRUCTS THE CAGE OR ENCLOSURE FOR 

THE PHYSICAL SPACE. 
 
7.3.9.2 WHERE APPLICABLE, PROCURE, INSTALL AND MAINTAIN ALL 

FIBER OPTIC FACILITIES UP TO THE USWC DESIGNATED POI. 
 

WHERE APPLICABLE, PROCURE AND PROVIDE ALL NECESSARY 
FIBER INTERCONNECTION CABLE AND CONNECTORS FROM THE 
USWC FIBER DISTRIBUTION PANEL AND THE CAGE ENCLOSURE. 
 
WHERE APPLICABLE, PROCURE AND PROVIDE ALL NECESSARY 
CABLE AND CONNECTORS FROM THE CAGE TO THE USWC 
DISTRIBUTING FRAME DESIGNATED AS THE SPOT. 

 
7.3.9.3 INSTALL, MAINTAIN, REPAIR AND SERVICE ALL COVAD=S 

EQUIPMENT LOCATED IN THE LEASED PHYSICAL SPACE. 
 
7.3.9.4 ENSURE THAT ALL EQUIPMENT INSTALLED BY COVAD COMPLIES 

WITH BELLCORE NETWORK EQUIPMENT BUILDING SYSTEM 
GENERIC EQUIPMENT REQUIREMENTS, USWC WIRE CENTER 
ENVIRONMENTAL AND TRANSMISSION STANDARDS, AND ANY 
STATUTORY (LOCAL, FEDERAL, OR STATE) OR REGULATORY 
REQUIREMENTS IN EFFECT AT THE TIME OF EQUIPMENT 
INSTALLATION OR THAT SUBSEQUENTLY BECOME EFFECTIVE. 

 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 43 
SEA-971231-2201 
 
 

7.3.10 ONCE COVAD HAS ACCEPTED ITS LEASED PHYSICAL SPACE AND HAS MADE ITS 
FINAL PAYMENT USWC WILL PROVIDE COVAD WITH COMMON LANGUAGE 
LOCATION IDENTIFIER (ACLLI@) CODE ASSIGNMENTS AS SOON AS THE TRUNK 
INTEGRATED RECORD KEEPING SYSTEM (ATIRKS@) DATA BASE IS UPDATED 
WITH COVAD=S INFORMATION.  THEREAFTER, COVAD MAY ORDER ITS DS0, DS1, 
DS3 OR OTHER EXPANDED INTERCONNECTION CHANNEL TERMINATIONS.   
 

7.3.11 USWC SHALL PROVIDE COVAD DARK FIBER AS AN UNBUNDLED NETWORK 
ELEMENT AT A COST-BASED PRICE TO BE DETERMINED BY THE COMMISSION. 
COVAD MAY NOT EXTEND USWC DARK FIBER TO COVAD=S LEASED PHYSICAL 
SPACE OR CONNECT DS1/DS3 CHANNEL TERMINATIONS TO USWC DARK 
FIBER. 
 

7.3.12 IF, AT ANY TIME, USWC REASONABLY DETERMINES THAT THE EQUIPMENT OR 
THE INSTALLATION DOES NOT MEET STANDARD INDUSTRY REQUIREMENTS, SUCH 
FAILURE BEING DUE TO ACTIONS OF COVAD OR ITS AGENTS, COVAD WILL BE 
RESPONSIBLE FOR THE COSTS ASSOCIATED WITH THE REMOVAL, MODIFICATION 
TO, OR INSTALLATION OF THE EQUIPMENT TO BRING IT INTO COMPLIANCE.  IF 
COVAD FAILS TO CORRECT ANY NON-COMPLIANCE WITHIN THIRTY (30) DAYS OR 
AS SOON AS REASONABLY PRACTICAL AFTER THE RECEIPT OF WRITTEN NOTICE 
OF THE NON-COMPLIANCE, USWC MAY HAVE THE EQUIPMENT REMOVED OR THE 
CONDITION CORRECTED AT COVAD=S EXPENSE. 
 

7.3.13 IF, DURING INSTALLATION, USWC REASONABLY DETERMINES THAT COVAD 
ACTIVITIES OR EQUIPMENT ARE UNSAFE, NON-INDUSTRY STANDARD OR IN 
VIOLATION OF ANY APPLICABLE LAWS OR REGULATIONS, USWC HAS THE RIGHT 
TO STOP WORK UNTIL THE SITUATION IS REMEDIED.  IF SUCH CONDITIONS POSE 
AN IMMEDIATE THREAT TO THE SAFETY OF USWC EMPLOYEES, INTERFERE WITH 
THE PERFORMANCE OF USWC=S SERVICE OBLIGATIONS, OR POSE AN IMMEDIATE 
THREAT TO THE PHYSICAL INTEGRITY OF THE CONDUIT SYSTEM OR THE CABLE 
FACILITIES, USWC MAY PERFORM SUCH WORK AND/OR TAKE ACTION AS IS 
NECESSARY TO CORRECT THE CONDITION AT COVAD=S EXPENSE.  

 
COVAD MAY ORDER AND USWC SHALL PROVIDE A REGULAR BUSINESS LINE AT 
COVAD=S EXPENSE AT THE COLLOCATED SPACE. 

 
USWC WILL INFORM COVAD BY TELEPHONE OF ANY EMERGENCY RELATED 
ACTIVITY THAT USWC OR ITS SUBCONTRACTORS MAY BE PERFORMING WHICH 
COULD POTENTIALLY AFFECT THE EQUIPMENT IN THE COLLOCATED SPACE 
OCCUPIED BY COVAD.  
 
USWC SHALL CONSTRUCT THE COLLOCATED SPACE IN COMPLIANCE WITH THE 
AGREED UPON REQUEST FOR CABLE HOLES, GROUND BARS, DOORS, AND 
CONVENIENCE OUTLETS, ETC.  ANY DEVIATION TO THE AGREED UPON REQUEST 
MUST BE APPROVED BY COVAD.  
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USWC WILL PROVIDE COVAD WITH REASONABLE NOTICE OF SCHEDULED AC OR 
DC POWER WORK OR RELATED ACTIVITY IN THE COLLOCATED FACILITY THAT 
WILL OR MIGHT CAUSE AN OUTAGE OR ANY TYPE OF POWER DISRUPTION TO 
COVAD EQUIPMENT LOCATED IN THE USWC FACILITY. USWC WILL NOTIFY 
COVAD IMMEDIATELY OF ANY EMERGENCY POWER ACTIVITY THAT WOULD 
IMPACT COVAD EQUIPMENT. 
 
USWC WILL TAKE COVAD REQUESTS FOR COLLOCATION SPACE INTO ACCOUNT 
WHEN RENOVATING EXISTING FACILITIES AND CONSTRUCTING NEW FACILITIES.  
 
OTHER THAN REASONABLE SECURITY RESTRICTIONS, USWC SHALL PLACE NO 
RESTRICTION ON ACCESS TO THE COVAD COLLOCATED SPACE BY COVAD=S 
EMPLOYEES AND DESIGNATED AGENTS. SUCH SPACE SHALL BE AVAILABLE TO 
COVAD DESIGNATED AGENTS TWENTY-FOUR (24) HOURS PER DAY EACH DAY OF 
THE WEEK. IN NO CASE SHALL ANY REASONABLE SECURITY RESTRICTIONS BE 
MORE RESTRICTIVE THAN THOSE USWC PLACES ON THEIR OWN PERSONNEL. AN 
INSPECTOR CALL-OUT MAY BE REQUIRED AFTER NORMAL BUSINESS HOURS.  

 
7.4 COMMON COLLOCATION 
 

7.4.1 COMMON COLLOCATION IS A FORM OF PHYSICAL COLLOCATION THAT IS 
PROVIDED BY USWC TO COVAD IN A NON-CAGED AREA OF A USWC CENTRAL 
OFFICE.  COVAD MAY ORDER COMMON COLLOCATION SPACE ON A SINGLE 
FRAME BAY INCREMENT.  USWC=S STANDARD EQUIPMENT BAY 
CONFIGURATIONS WILL APPLY. 

 
7.4.2 COVAD MAY PLACE AND MAINTAIN ITS OWN EQUIPMENT IN COMMON 

COLLOCATION SPACE AT ITS OWN EXPENSE.  COMMON COLLOCATION WILL 
ALLOW COVAD TO CONNECT ITS FACILITIES TO USWC UNBUNDLED ELEMENTS 
VIA THE SPOT FRAME. 

 
7.4.3. COVAD MAY SUBMIT A REQUEST FOR MULTIPLE BAY SPACE AND, WHERE 

AVAILABLE, USWC WILL PROVIDE SUCH CAPABILITY IN ADJACENT BAYS.  WHEN 
CONTIGUOUS SPACE IS NOT AVAILABLE, BAYS MAY BE CO-MINGLED WITH OTHER 
CLEC EQUIPMENT BAYS. COVAD MAY REQUEST THROUGH THE USWC SPACE 
RECLAMATION POLICY AS APPROVED BY THE COMMISSION, A PRICE QUOTE TO 
REARRANGE USWC EQUIPMENT TO PROVIDE COVAD WITH ADJACENT SPACE. 

 
7.4.4. THE RATE ELEMENTS FOR COMMON COLLOCATION ARE THE SAME AS THOSE 

FOR PHYSICAL COLLOCATION AS SPECIFIED IN SECTION 7.6, WITH THE 
EXCLUSION OF THE CAGE ELEMENT (SECTION 7.6.2.2), AS SPECIFIED IN 
APPENDIX A.   
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7.5 CLEC COMBINATION OF UNBUNDLED NETWORK ELEMENTS 
 

7.5.1 GENERAL DESCRIPTION 
 

7.5.1.1 THE SINGLE POINT OF TERMINATION (SPOT) FRAME IS 
LOCATED IN COMMON SPACE WITHIN USWC=S CENTRAL OFFICE. 
 THE SPOT FRAME CONSISTS OF DS0, DS1, DS3 TIE CABLES, 
TERMINATIONS ON THE SPOT FRAME AND TERMINATIONS ON 
THE APPLICABLE USWC FRAME.  THE SPOT FRAME IS USED BY 
COVAD TO MAKE CROSS CONNECTIONS BETWEEN USWC 
UNBUNDLED NETWORK ELEMENTS AND/OR COVAD EQUIPMENT. 
  

 
7.5.1.2 THE USE OF THE SPOT FRAME DOES NOT REQUIRE COVAD TO 

ACQUIRE SEPARATE PHYSICAL OR VIRTUAL COLLOCATION.   
 
7.5.1.3 USWC WILL PROVIDE COVAD WITH ACCESS TO THE CENTRAL 

OFFICE FOR THE PURPOSE OF RUNNING JUMPERS ON THE SPOT 
FRAME.  THIS ACCESS WILL BE EQUAL TO THE ACCESS USWC 
PROVIDES ITSELF FOR SIMILAR PURPOSES.  

 
7.5.1.4 THE SPOT FRAME WILL BE THE LOCATION WHERE ALL USWC 

UNBUNDLED NETWORK ELEMENTS AND USWC=S EQUIPMENT 
ARE TERMINATED.  COVAD MAY RUN JUMPERS ON THE SPOT 
FRAME TO MAKE CONNECTIONS IN THREE BASIC TYPES OF 
CONFIGURATIONS: 

 
$ COVAD UNBUNDLED NETWORK ELEMENTS TO COVAD 

UNBUNDLED NETWORK ELEMENTS 
$ COVAD UNBUNDLED NETWORK ELEMENTS TO COVAD=S 

EQUIPMENT   
$ COVAD=S EQUIPMENT TO ANOTHER CO-PROVIDER=S EQUIPMENT   
  
7.5.1.5 THE SPOT FRAME IS THE STANDARD DEMARCATION POINT 

BETWEEN COVAD AND USWC OWNED NETWORK FACILITIES AND 
EQUIPMENT AS WELL AS THE DEMARCATION BETWEEN 
UNBUNDLED NETWORK ELEMENTS.  THIS DEMARCATION POINT 
CAN BE USED AS THE DESIGNATED TEST POINT FOR COVAD.  

 
7.5.2 CHARGES 

 
7.5.2.1 THE NONRECURRING RATES FOR THE SPOT FRAME RECOVER 

USWC=S EXPENSES (INCLUDING ENGINEERING AND 
INSTALLATION) FOR ALL DS0, DS1, DS3 TERMINATIONS, 
INCLUDING TIE CABLES, SPOT FRAME TERMINATIONS, AND 
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TERMINATIONS ON THE APPLICABLE USWC FRAME.   
 
7.5.2.2 THE RECURRING RATE ELEMENT FOR THE SPOT FRAME 

RECOVERS USWC=S EXPENSE FOR THE MAINTENANCE AND 
ADMINISTRATION FOR ALL DS0, DS1, DS3 TERMINATIONS, 
INCLUDING TIE CABLES, SPOT FRAME TERMINATIONS, AND 
TERMINATION ON THE APPLICABLE USWC FRAME. 

 
7.5.3 ALL USWC TERMINATIONS ON THE SPOT FRAME WILL BE GIVEN A FRAME 

ADDRESS.  USWC WILL ESTABLISH AND MAINTAIN FRAME ADDRESS RECORDS 
FOR USWC=S TERMINATIONS.  USWC WILL PROVIDE THE FRAME ADDRESS TO 
CLEC FOR EACH USWC UNBUNDLED NETWORK ELEMENT ORDERED AND WILL 
MAINTAIN ASSIGNMENT RECORDS OF SUCH USWC UNBUNDLED NETWORK 
ELEMENTS (LOOP, LOCAL SWITCHING, ETC.) AND TERMINATIONS (TIE CABLE 
PAIR) ON THE SPOT FRAME.   

 
7.5.4 COVAD WILL MAINTAIN ASSIGNMENT RECORDS FOR THE TERMINATIONS OF 

COVAD=S EQUIPMENT ON THE SPOT FRAME.  COVAD WILL MAINTAIN THE 
ASSIGNMENT RECORDS FOR THOSE FRAME ADDRESSES INVOLVED IN 
CONNECTING COVAD=S EQUIPMENT TO USWC UNBUNDLED NETWORK 
ELEMENTS AND THE USWC UNBUNDLED NETWORK ELEMENTS CONNECTED TO 
USWC UNBUNDLED NETWORK ELEMENTS.   

 
7.5.5 COVAD WILL BE REQUIRED TO MAKE THE JUMPER WIRE CONNECTION BETWEEN 

FRAME ADDRESSES TO COMPLETE COVAD=S CIRCUIT. 
 
7.5.6 TO THE EXTENT THAT COVAD=S REQUESTED USE OF THE SPOT FRAME RESULTS 

IN USWC INCURRING BUILDING OR FRAME ADDITIONS OTHER THAN THE SPOT 
FRAME, CONSTRUCTION CHARGES MAY APPLY AS DETAILED IN THE 
CONSTRUCTION CHARGES SECTION OF THIS AGREEMENT. 

 
7.5.7 ORDERING 

 
7.5.7.1 WITHIN TWENTY-FIVE BUSINESS DAYS OF THE RECEIPT BY 

USWC FROM COVAD OF A REQUEST FOR SPOT FRAME AND TIE 
CABLE CAPACITY, USWC WILL PROVIDE COVAD WITH AN 
QUOTATION FOR ALL RECURRING, NONRECURRING AND 
CONSTRUCTION CHARGES ASSOCIATED WITH THE REQUEST.  
THE ESTIMATED DATE OF THE SPOT FRAME AVAILABILITY WILL 
ALSO BE INCLUDED.   

 
7.5.7.2 WITHIN THIRTY DAYS OF USWC PROVIDING THE QUOTATION, 

COVAD WILL ACCEPT OR REJECT THE USWC QUOTATION.  
ACCEPTANCE SHALL REQUIRE PAYMENT TO USWC OF FIFTY 
PERCENT OF THE NONRECURRING AND CONSTRUCTION CHARGES 
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PROVIDED ON THE QUOTATION.  THE COMMON COLLOCATION 
SPACE SHALL BE MADE AVAILABLE WHERE SPACE AND POWER 
ARE AVAILABLE WITHIN 45 DAYS.  

 
7.5.7.3 AS PART OF THE ORDERING PROCESS, COVAD WILL PROVIDE AT 

A MINIMUM A ONE-YEAR FORECAST FOR EACH WIRE CENTER IN 
WHICH IT INTENDS TO UTILIZE THE SPOT FRAME.  INCLUDED IN 
THIS FORECAST WILL BE THE TERMINATION TYPE (DS0, DS1, 
DS3) AND THE QUANTITY OF EACH TERMINATION REQUIRED.  
SPOT FRAME TERMINATIONS MUST BE ORDERED IN MULTIPLES 
OF THE FOLLOWING QUANTITIES: 

 
100 DSO TERMINATIONS 
28 DS1 TERMINATIONS 
1 DS3 TERMINATION 

 
7.5.8 COVAD TRUNKING ARCHITECTURE 

 
7.5.8.1 GENERAL DESCRIPTION. THE COVAD SHALL UTILIZE THE 

CUSTOM ROUTING FUNCTIONALITY OF THE PORT AND COMBINE 
THIS FUNCTIONALITY WITH DEDICATED TRANSPORT AND 
UNBUNDLED TANDEM SWITCHING TO CREATE A LOCAL MESSAGE 
TRUNK NETWORK.   

 
7.5.8.2 RESPONSIBILITY OF COVAD. THE COVAD MUST DETERMINE 

LOCAL TRUNK CAPACITY REQUIREMENTS, DIRECT OR TANDEM 
ROUTED TRUNKING, PROVIDE CALL ROUTING INSTRUCTIONS TO 
THE USWC, AND PROVIDE QUANTITY AND FORECASTS OF 
TRUNKS PER EACH A AND Z LOCATION.  THE COVAD HAS 
COMPLETE RESPONSIBILITY FOR THE DESIGN AND ENGINEERING 
OF ITS TRUNKING NETWORK.  ALL CONNECTIONS BETWEEN THE 
UNBUNDLED PORT AND DEDICATED TRANSPORT SHALL BE MADE 
CONSISTENT WITH THE SPOT REBUNDLING REQUIREMENTS AS 
SET FORTH IN THIS AGREEMENT. 

 
7.5.8.3 RESPONSIBILITY OF USWC. UPON RECEIPT OF COVAD 

ROUTING INSTRUCTIONS, THE USWC WILL ESTABLISH CUSTOM 
ROUTING TABLES TO DIRECT TRAFFIC TO THE SPECIFIC LOCAL 
TRUNK GROUP AS DESIGNATED BY COVAD.  U S WEST WILL 
INCORPORATE COVAD FORECASTS FOR TRUNK REQUIREMENTS 
CONSISTENT WITH U S WEST=S FORECASTING PRACTICES. 
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7.6 COLLOCATION RATE ELEMENTS 
 

7.6.1 COMMON RATE ELEMENTS 
 

THE FOLLOWING RATE ELEMENTS SPECIFIED IN APPENDIX A ARE COMMON TO 
VIRTUAL, COMMON, AND PHYSICAL COLLOCATION: 

 
7.6.1.1 QUOTE PREPARATION FEE. THIS COVERS THE WORK INVOLVED 

IN VERIFYING SPACE AND DEVELOPING A QUOTATION FOR 
COVAD FOR THE TOTAL COSTS INVOLVED IN ITS COLLOCATION 
REQUEST. 

 
7.6.1.2 ENTRANCE FACILITY.  PROVIDES FOR FIBER OPTIC CABLE ON A 

TWO-FIBER BASIS FROM THE POINT OF INTERCONNECTION 
UTILIZING USWC OWNED, CONVENTIONAL SINGLE MODE TYPE 
OF FIBER OPTIC CABLE TO THE COLLOCATED EQUIPMENT (FOR 
VIRTUAL COLLOCATION) OR TO THE LEASED SPACE (FOR 
PHYSICAL COLLOCATION).  ENTRANCE FACILITY INCLUDES 
RISER, FIBER PLACEMENT, ENTRANCE CLOSURE, 
CONDUIT/INNERDUCT, AND CORE DRILLING. 

 
7.6.1.3 CABLE SPLICING.  REPRESENTS THE LABOR AND EQUIPMENT TO 

PERFORM A SUBSEQUENT SPLICE TO THE COVAD PROVIDED 
FIBER OPTIC CABLE AFTER THE INITIAL INSTALLATION SPLICE.  
INCLUDES PER-SETUP AND PER-FIBER-SPLICED RATE ELEMENTS. 

 
7.6.1.4 -48 VOLT POWER.  PROVIDES -48 VOLT POWER TO THE COVAD 

COLLOCATED EQUIPMENT.  CHARGED ON A PER AMPERE BASIS. 
 
7.6.1.5 48 VOLT POWER CABLE.  PROVIDES FOR THE TRANSMISSION OF 

-48 VOLT DC POWER TO THE COLLOCATED EQUIPMENT.  IT 
INCLUDES ENGINEERING, FURNISHING AND INSTALLING THE MAIN 
DISTRIBUTION BAY POWER BREAKER, ASSOCIATED POWER 
CABLE, CABLE RACK AND LOCAL POWER BAY TO THE CLOSEST 
POWER DISTRIBUTION BAY.  IT ALSO INCLUDES THE POWER 
CABLE (FEEDERS) A AND B FROM THE LOCAL POWER 
DISTRIBUTION BAY TO THE LEASED PHYSICAL SPACE (FOR 
PHYSICAL COLLOCATION) OR TO THE COLLOCATED EQUIPMENT 
(FOR VIRTUAL COLLOCATION). 

 
7.6.1.6 INSPECTOR LABOR.  PROVIDES FOR THE USWC QUALIFIED 

PERSONNEL NECESSARY WHEN COVAD REQUIRES ACCESS TO 
THE POINT OF INTERCONNECTION AFTER THE INITIAL 
INSTALLATION OR ACCESS TO ITS PHYSICAL COLLOCATION 
FLOOR SPACE, WHERE AN ESCORT IS REQUIRED.  A CALL-OUT 
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OF AN INSPECTOR AFTER BUSINESS HOURS IS SUBJECT TO A 
MINIMUM CHARGE OF FOUR HOURS. THE MINIMUM CALL-OUT 
CHARGE SHALL APPLY WHEN NO OTHER EMPLOYEE IS PRESENT 
IN THE LOCATION, AND AN >OFF-SHIFT= USWC EMPLOYEE (OR 
CONTRACT EMPLOYEE) IS REQUIRED TO GO >ON-SHIFT= ON 
BEHALF OF COVAD. 

 
7.6.1.7 INTERCONNECTION CHANNEL REGENERATION.  REQUIRED 

WHEN THE DISTANCE FROM THE LEASED PHYSICAL SPACE (FOR 
PHYSICAL COLLOCATION OR COMMON COLLOCATION) OR FROM 
THE COLLOCATED EQUIPMENT (FOR VIRTUAL COLLOCATION) TO 
THE USWC NETWORK IS OF SUFFICIENT LENGTH TO REQUIRE 
REGENERATION. 

 
7.6.1.8 COLLOCATION CROSS CONNECTION.  COVAD MAY CROSS 

CONNECT ITS FACILITIES AT ITS COLLOCATION PREMISES WITH 
THE FACILITIES OF ANOTHER CARRIER ALSO COLLOCATED AT 
THE SAME SERVING WIRE CENTER THROUGH A USWC-PROVIDED 
SPOT.  A SPOT CHARGE SET FORTH IN APPENDIX A TO 
CONNECT TWO COLLOCATED CARRIERS WITHIN THE SAME 
SERVING WIRE CENTER WILL BE ASSESSED BY USWC.  THE 
CROSS CONNECT IS BETWEEN LIKE INTERMEDIARY FRAMES 
(E.G., DS0, DS1) WITHIN USWC=S SERVING WIRE CENTER.  THE 
MONTHLY RECURRING CHARGE AND A NONRECURRING 
INSTALLATION CHARGE SET FORTH IN APPENDIX A WILL APPLY, 
AND BOTH WILL BE BILLED TO THE SPECIFIC CARRIER 
REQUESTING THE CROSS CONNECT.   

 
7.6.1.9 COLLOCATION SINGLE POINT OF TERMINATION (SPOT).  A 

CHARGE ASSOCIATED WITH THE INSTALLATION, CHANGE AND 
MAINTENANCE OF COVAD=S EQUIPMENT ON THE USWC SPOT 
CROSS-CONNECT BAY OR FRAME WITHIN A WIRE CENTER.  
RECURRING AND NONRECURRING CHARGES ARE ASSESSED PER 
TWO-WIRE PAIR, PER ANALOG PLTS/DDS TERMINATION, 
UNBUNDLED NETWORK TERMINATIONS, AND PER TERMINATION 
FOR EACH DS1 OR DS3 REQUESTED, AS SET FORTH IN 
APPENDIX A. 

 
7.6.1.10 COLLOCATION CABLE RACKING.  A NONRECURRING CHARGE 

FOR CABLE RACKING REQUIRED BETWEEN COVAD=S EQUIPMENT 
AND USWC=S SPOT.  CABLE RACKING IS ASSESSED ON A PER 
FOOT BASIS FOR EACH TWO-WIRE PAIR, PER ANALOG 
PLTS/DDS TERMINATION, UNBUNDLED NETWORK 
TERMINATIONS AND PER TERMINATION FOR EACH DS1 OR DS3 
REQUESTED. 
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7.6.1.11 COLLOCATION GROUNDING.  A CHARGE ASSOCIATED WITH 

PROVIDING GROUNDING FOR COVAD=S CAGE ENCLOSURE AND 
EQUIPMENT.  RECURRING AND NONRECURRING CHARGES ARE 
ASSESSED PER FOOT TO COVAD=S CAGE ENCLOSURE. 

 
7.6.2 PHYSICAL/COMMON COLLOCATION RATE ELEMENTS 

 
THE FOLLOWING RATE ELEMENTS, AS SPECIFIED IN APPENDIX A, APPLY ONLY TO 
PHYSICAL COLLOCATION ARRANGEMENTS: 

 
7.6.2.1 FLOOR SPACE RENTAL.  PROVIDES THE MONTHLY RENT FOR 

THE LEASED PHYSICAL SPACE, PROPERTY TAXES AND BASE 
OPERATING COST WITHOUT -48 VOLT DC POWER.  INCLUDES 
CONVENIENCE 110 AC, 15 AMP ELECTRICAL OUTLETS 
PROVIDED IN ACCORDANCE WITH LOCAL CODES AND MAY NOT 
BE USED TO POWER TRANSMISSION EQUIPMENT OR -48 VOLT DC 
POWER GENERATING EQUIPMENT.  ALSO INCLUDES 
MAINTENANCE FOR THE LEASED SPACE; PROVIDES FOR THE 
PREVENTATIVE MAINTENANCE (CLIMATE CONTROLS, FILTERS, 
FIRE AND LIFE SYSTEMS AND ALARMS, MECHANICAL SYSTEMS, 
STANDARD HVAC); BIWEEKLY HOUSEKEEPING SERVICES 
(SWEEPING, SPOT CLEANING, TRASH REMOVAL) OF THE USWC 
WIRE CENTER AREAS SURROUNDING THE LEASED PHYSICAL 
SPACE AND GENERAL REPAIR AND MAINTENANCE. 

 
7.6.2.1.1 FOR COMMON COLLOCATION SPACE RENTAL CHARGES, 

CHARGES WILL BE BASED UPON THE PRO-RATA SHARE 
OF THE PHYSICAL SPACE AND OTHER ASSOCIATED ITEMS 
LISTED IN SECTION 7.6.2.1, ABOVE REQUIRED BY 
COVAD. 

 
7.6.2.2 ENCLOSURE BUILDOUT.  EXCEPT FOR COMMON COLLOCATION, 

THE CAGE ENCLOSURE BUILDOUT ELEMENT INCLUDES THE 
MATERIAL AND LABOR TO CONSTRUCT THE ENCLOSURE.  COVAD 
MAY CHOOSE FROM USWC APPROVED CONTRACTORS TO 
CONSTRUCT THE CAGE, IN ACCORDANCE WITH USWC=S 
INSTALLATION TECHNICAL PUBLICATION 77350.  IT INCLUDES A 
NINE FOOT CAGE ENCLOSURE,  AIR CONDITIONING (TO SUPPORT 
COVAD LOADS SPECIFIED), LIGHTING (NOT TO EXCEED 2 WATTS 
PER SQUARE FOOT), AND CONVENIENCE OUTLETS (3 PER CAGE 
OR NUMBER REQUIRED BY BUILDING CODE).  ALSO PROVIDES 
FOR HUMIDIFICATION, IF REQUIRED.  PRICING FOR THE 
ENCLOSURE BUILDOUT WILL BE PROVIDED ON AN INDIVIDUAL 
BASIS DUE TO THE UNIQUENESS OF COVAD=S REQUIREMENTS, 
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CENTRAL OFFICE STRUCTURE AND ARRANGEMENTS. 
 

7.6.3 VIRTUAL COLLOCATION RATE ELEMENTS 
 

THE FOLLOWING RATE ELEMENTS, AS SPECIFIED IN APPENDIX A, APPLY 
UNIQUELY TO VIRTUAL COLLOCATION: 

 
7.6.3.1 MAINTENANCE LABOR -- PROVIDES FOR THE LABOR NECESSARY 

FOR REPAIR OF OUT OF SERVICE AND/OR SERVICE-AFFECTING 
CONDITIONS AND PREVENTATIVE MAINTENANCE OF THE COVAD 
VIRTUALLY COLLOCATED EQUIPMENT.  COVAD IS RESPONSIBLE 
FOR ORDERING MAINTENANCE SPARES.  USWC WILL PERFORM 
MAINTENANCE AND/OR REPAIR WORK UPON RECEIPT OF THE 
REPLACEMENT MAINTENANCE SPARE AND/OR EQUIPMENT FOR 
COVAD.  A CALL-OUT OF A MAINTENANCE TECHNICIAN AFTER 
BUSINESS HOURS IS SUBJECT TO A MINIMUM CHARGE AS 
SPECIFIED ABOVE.   

 
7.6.3.2 TRAINING LABOR -- PROVIDES FOR THE BILLING OF VENDOR-

PROVIDED TRAINING FOR USWC PERSONNEL ON A 
METROPOLITAN SERVICE AREA BASIS, NECESSARY FOR COVAD 
VIRTUALLY COLLOCATED EQUIPMENT WHICH IS DIFFERENT FROM 
USWC PROVIDED EQUIPMENT.  USWC WILL REQUIRE THREE 
USWC EMPLOYEES TO BE TRAINED PER METROPOLITAN 
SERVICE AREA IN WHICH THE COVAD VIRTUALLY COLLOCATED 
EQUIPMENT IS LOCATED.  IF, BY AN ACT OF USWC, TRAINED 
EMPLOYEES ARE RELOCATED, RETIRED, OR ARE NO LONGER 
AVAILABLE, USWC WILL NOT REQUIRE COVAD TO PROVIDE 
TRAINING FOR ADDITIONAL USWC EMPLOYEES FOR THE SAME 
VIRTUALLY COLLOCATED EQUIPMENT IN THE SAME 
METROPOLITAN AREA.  THE AMOUNT OF TRAINING BILLED TO 
COVAD WILL BE REDUCED BY HALF, SHOULD A SECOND 
COLLOCATOR IN THE SAME METROPOLITAN AREA SELECT THE 
SAME VIRTUALLY COLLOCATED EQUIPMENT AS COVAD. 

 
7.6.3.3 EQUIPMENT BAY -- PROVIDES MOUNTING SPACE FOR THE 

COVAD VIRTUALLY COLLOCATED EQUIPMENT.  EACH BAY 
INCLUDES THE 7 FOOT BAY, ITS INSTALLATION, ALL NECESSARY 
ENVIRONMENTAL SUPPORTS.  MOUNTING SPACE ON THE BAY, 
INCLUDING SPACE FOR THE FUSE PANEL AND AIR GAPS 
NECESSARY FOR HEAT DISSIPATION IS LIMITED TO 78 INCHES.  
THE MONTHLY RATE IS APPLIED PER SHELF. 

 
7.6.3.4 ENGINEERING LABOR -- PROVIDES THE PLANNING AND 

ENGINEERING OF THE COVAD VIRTUALLY COLLOCATED 
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EQUIPMENT AT THE TIME OF INSTALLATION, CHANGE OR 
REMOVAL. 

 
7.6.3.5 INSTALLATION LABOR -- PROVIDES FOR THE INSTALLATION, 

CHANGE OR REMOVAL OF THE COVAD VIRTUALLY COLLOCATED 
EQUIPMENT. 

 
 

7.7 COLLOCATION INSTALLATION INTERVALS: 
 

THE FOLLOWING INTERVALS ARE COMMON TO BOTH VIRTUAL AND PHYSICAL 
COLLOCATION: 
 
7.7.1 ACKNOWLEDGMENT OF FLOOR SPACE AVAILABILITY.  WITHIN FIFTEEN DAYS OF 

THE RECEIPT BY USWC FROM COVAD OF A REQUEST FOR COLLOCATION, 
USWC WILL NOTIFY COVAD WHETHER SUFFICIENT FLOOR SPACE IS AVAILABLE 
TO ACCOMMODATE COVAD=S REQUEST. 

 
7.7.2 QUOTE PREPARATION.  WITHIN TWENTY-FIVE BUSINESS DAYS OF COVAD=S 

RECEIPT OF SPACE AVAILABILITY BY USWC, USWC WILL PROVIDE COVAD WITH 
A WRITTEN QUOTATION CONTAINING ALL NONRECURRING CHARGES FOR THE 
REQUESTED COLLOCATION ARRANGEMENT. 

 
7.7.3 QUOTE ACCEPTANCE. WITHIN THIRTY DAYS OF THE RECEIPT BY COVAD OF THE 

USWC QUOTATION, COVAD WILL ACCEPT THE USWC PROPOSED QUOTATION.  
ACCEPTANCE SHALL REQUIRE PAYMENT TO USWC OF FIFTY PERCENT OF THE 
NON-RECURRING CHARGES PROVIDED ON THE QUOTATION. 

 
7.7.4 COMPLETION OF ENCLOSURE CONSTRUCTION (PHYSICAL COLLOCATION ONLY). 

 WITHIN 90 DAYS OF THE ACCEPTANCE OF THE QUOTATION BY COVAD, THE 
CONSTRUCTION OF THE NECESSARY CAGE ENCLOSURE SHALL BE COMPLETED, 
SUBJECT TO ANY DELAYS CAUSED BY GOVERNMENT AGENCIES BEYOND 
USWC=S CONTROL.  AT THIS TIME, THE LEASED FLOOR SPACE WILL BE 
AVAILABLE TO COVAD FOR INSTALLATION OF ITS COLLOCATED EQUIPMENT. 

 
7.7.4 COMPLETION OF ENCLOSURE CONSTRUCTION (PHYSICAL COLLOCATION ONLY). 

 WITHIN 90 DAYS OF THE ACCEPTANCE OF THE QUOTATION BY COVAD=S,  THE 
CONSTRUCTION OF THE NECESSARY CAGE ENCLOSURE SHALL BE COMPLETED, 
SUBJECT TO ANY DELAYS CAUSED BY GOVERNMENT AGENCIES BEYOND 
USWC=S CONTROL.  AT THIS TIME, THE LEASED FLOOR SPACE WILL BE 
AVAILABLE TO COVAD FOR INSTALLATION OF ITS COLLOCATED EQUIPMENT. 

 
7.7.5 COMPLETION OF COLLOCATED EQUIPMENT INSTALLATION (VIRTUAL 

COLLOCATION ONLY) -- USWC SHALL COMPLETE THE INSTALLATION OF 
COVAD=S COLLOCATED EQUIPMENT WITHIN 90 DAYS OF USWC=S RECEIPT OF 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 53 
SEA-971231-2201 
 
 

COVAD=S COLLOCATED EQUIPMENT.  THE INSTALLATION OF LINE CARDS AND 
OTHER MINOR MODIFICATIONS SHALL BE PERFORMED BY USWC ON INTERVALS 
EQUIVALENT TO THOSE THAT USWC APPLIES TO ITSELF, BUT IN NO INSTANCE 
SHALL ANY SUCH INTERVAL EXCEED 90 DAYS. 

 
7.7.6 MICROWAVE COLLOCATION.  USWC WILL MAKE AVAILABLE TO COVAD, AT 

COVAD=S OPTION, THE RIGHT TO PLACE WIRELESS, ANTENNA AND DISH 
TRANSMISSION FACILITY ON THE ROOF(S) OF EACH BUILDING IN WHICH USWC 
HAS A LOCAL OR ACCESS TANDEM FOR END OFFICE TO WHICH COVAD SEEKS TO 
INTERCONNECT. MICROWAVE ROOFTOP COLLOCATION IS FOR THE PURPOSES OF 
INTERCONNECTION TO THAT SWITCH ASSOCIATED WITH THAT ROOFTOP AND 
ACCESS TO UNBUNDLED NETWORK ELEMENTS ONLY.  THE LOCATION OF SAID 
EQUIPMENT WILL BE PERMITTED ACCEPT WHERE IT IS NOT PRACTICAL FOR TECH 
REASONS, INCLUDING CITY/COUNTY BUILDING ZONING AND ELECTRIC  CODE, 
NETWORK EQUIPMENT BUILDING SYSTEM (NEBS) STANDARDS, OR BECAUSE OF 
SPACE LIMITATIONS.  ADDITIONALLY, COVAD IS NOT PERMITTED TO CONSTRUCT 
A TOWER ON THESE BUILDINGS, BUT MAY LEASE SPACE ON ANY EXISTING USWC 
OWNED AND/OR CONTROLLED TOWER. A TOWER SPECIFICALLY DOES NOT 
INCLUDE A TYPICAL COVAD WIRELINE INSTALLATION.  SPARE MICROWAVE 
TOWER SPACE WILL BE ACCESSED IN TERMS OF PHYSICAL AND STRUCTURAL 
LOADING CONSTRAINTS. MICROWAVE FREQUENCY USE WILL BE LIMITED BE 
FREQUENCY AVAILABILITY TO AVOID RADIO FREQUENCY INTERFERENCE . 
COMPENSATION FOR RADIO FREQUENCY INQUIRY TO THE EXTEND NECESSARY 
AND FOR THE PLACEMENT OF MICROWAVE EQUIPMENT AND ASSOCIATED 
CABLING WILL BE IN AN INDIVIDUAL CASE BASIS (ICB), UNLESS OTHERWISE 
COVERED BY TARIFF, WHICH MAY INCLUDE WITHOUT LIMITATION COST 
ASSOCIATED WITH ANY TOWER OR BUILDING STRUCTURAL MODIFICATIONS 
REQUIRED TO PROVIDE FOR THE PLACEMENT OF MICROWAVE EQUIPMENT OR 
CABLING. THE PRICE CHARGED BY USWC TO COVAD FOR SUCH COLLOCATION 
SHALL BE THE SAME PRICE THAT USWC CHARGES OTHER SIMILARLY SITUATED 
CLECS FOR THE SAME SERVICE. COVAD AGREES TO RECIPROCITY RELATIVE TO 
THE AFOREMENTIONED PARAGRAPH.  
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8. UNBUNDLED ACCESS/ELEMENTS 
 

8.1 GENERAL TERMS 
 

8.1.1 USWC AGREES TO PROVIDE THE FOLLOWING UNBUNDLED NETWORK ELEMENTS 
WHICH ARE ADDRESSED IN MORE DETAIL IN LATER SECTIONS OF THIS 
AGREEMENT: 1) LOCAL LOOP, 2) LOCAL AND TANDEM SWITCHES (INCLUDING 
ALL VERTICAL SWITCHING FEATURES PROVIDED BY SUCH SWITCHES), 3) 
INTEROFFICE TRANSMISSION FACILITIES, 4) NETWORK INTERFACE DEVICES, 5) 
SIGNALING AND CALL-RELATED DATABASE FACILITIES, 6) OPERATIONS SUPPORT 
SYSTEMS FUNCTIONS, AND 7) OPERATOR AND DIRECTORY ASSISTANCE 
FUNCTIONS. 

 
8.1.2 THIS AGREEMENT PROVIDES FOR THE PROVISION OF UNBUNDLED NETWORK 

ELEMENTS TO COVAD WHICH COVAD MAY CONNECT OR COMBINE FOR THE 
PURPOSE OF OFFERING FINISHED RETAIL SERVICES. USWC WILL NOT COMBINE 
USWC=S UNBUNDLED NETWORK ELEMENTS TO PROVIDE A FINISHED SERVICE TO 
COVAD.  USWC AGREES, HOWEVER, TO OFFER FINISHED RETAIL SERVICES TO 
COVAD FOR RESALE PURSUANT TO THE RESALE SECTION OF THIS AGREEMENT. 

 
8.1.3 USWC WILL NOT RESTRICT THE TYPES OF TELECOMMUNICATIONS SERVICES 

COVAD MAY OFFER THROUGH UNBUNDLED ELEMENTS, NOR WILL IT RESTRICT 
COVAD FROM COMBINING ELEMENTS WITH ANY TECHNICALLY COMPATIBLE 
EQUIPMENT COVAD OWNS.  USWC WILL PROVIDE COVAD WITH  THE SAME 
FEATURES, FUNCTIONS AND CAPABILITIES OF A PARTICULAR ELEMENT THAT 
USWC PROVIDES TO ITSELF, SO THAT COVAD CAN PROVIDE ANY 
TELECOMMUNICATIONS SERVICES THAT CAN BE OFFERED BY MEANS OF THE 
ELEMENT.  

 
8.2 DESCRIPTION OF UNBUNDLED ELEMENTS 

 
8.2.1 TANDEM SWITCHING 
 

USWC WILL PROVIDE A TANDEM SWITCHING ELEMENT ON AN UNBUNDLED 
BASIS.  THE TANDEM SWITCH ELEMENT INCLUDES THE FACILITIES CONNECTING 
THE TRUNK DISTRIBUTION FRAMES TO THE SWITCH, AND CERTAIN SWITCHING 
FUNCTIONS, INCLUDING THOSE FACILITIES THAT ESTABLISH A TEMPORARY 
TRANSMISSION PATH BETWEEN TWO OTHER SWITCHES, BUT NOT INCLUDING THE 
TRANSPORT NEEDED TO COMPLETE THE CALL.  THE DEFINITION OF THE TANDEM 
SWITCHING ELEMENT ALSO INCLUDES THE FUNCTIONS THAT ARE CENTRALIZED IN 
TANDEMS RATHER THAN IN SEPARATE END OFFICE SWITCHES, SUCH AS CALL 
RECORDING, THE ROUTING OF CALLS TO OPERATOR SERVICES, AND SIGNALING 
CONVERSION FUNCTIONS. 
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8.2.2 DEDICATED TRANSPORT 
 

USWC WILL PROVIDE COVAD DEDICATED TRANSMISSION FACILITIES 
(ADEDICATED TRANSPORT@) AS SET FORTH HEREIN. ADEDICATED TRANSPORT@ IS 
AN INTEROFFICE TRANSMISSION PATH BETWEEN DESIGNATED LOCATIONS TO 
WHICH COVAD IS GRANTED EXCLUSIVE USE.  SUCH LOCATIONS INCLUDE USWC 
CENTRAL OFFICES OR EXTENSIONS THEREOF, COVAD NETWORK COMPONENTS, 
OTHER CARRIER NETWORK COMPONENTS, OR COVAD CUSTOMER PREMISES.  
DEDICATED TRANSPORT INCLUDES THE DIGITAL CROSS-CONNECT SYSTEM 
(DCS) FUNCTIONALITY AS AN OPTION TO THE EXTENT AVAILABLE ON THE 
EFFECTIVE DATE OF THIS AGREEMENT.  THIS FACILITY, WHICH SHALL INCLUDE 
DS-1, DS-3 AND OCX TRANSMISSION CAPABILITIES WILL BE PAID-FOR BY 
COVAD AT RATES SET FORTH IN APPENDIX A. U S WEST WILL PROVIDE 
UNBUNDLED ACCESS TO DEDICATED TRANSMISSION FACILITIES BETWEEN ITS 
CENTRAL OFFICES OR BETWEEN SUCH OFFICES AND THOSE OF COMPETING 
CLECS, AND GTE=S ADJACENT ILEC TERRITORY WITHIN THE SAME EAS AREA.  
THIS INCLUDES, AT A MINIMUM, INTEROFFICE FACILITIES BETWEEN END OFFICES 
AND SERVING WIRE CENTERS (SWCS), SWCS, ADJACENT ILEC COS, AND 
TANDEM SWITCHES AND SWCS, END OFFICES OR TANDEMS OF U S WEST, AND 
THE WIRE CENTERS OF USWC AND REQUESTING CO-PROVIDERS. USWC WILL 
ALSO PROVIDE ALL CURRENTLY AVAILABLE TRANSMISSION CAPABILITIES, SUCH 
AS DS 1, DS3 , SONET, AND OPTICAL CARRIER LEVELS (E.G. OC-3/12/48/96) 
THAT COVAD COULD USE TO PROVIDE TELECOMMUNICATIONS SERVICES.   

 
8.2.3 DIGITAL CROSS CONNECT SYSTEM. 
 

USWC WILL PROVIDE COVAD WITH ACCESS TO MUTUALLY AGREED UPON 
DIGITAL CROSS-CONNECT SYSTEM (DCS) POINTS. 

 
8.2.4 UNBUNDLED LOOPS 

 
8.2.4.1  SERVICE DESCRIPTION 

 
8.2.4.1.1 AN UNBUNDLED LOOP ESTABLISHES A TRANSMISSION 

PATH BETWEEN A CENTRAL OFFICE DISTRIBUTION 
FRAME (OR EQUIVALENT) UP TO, AND INCLUDING, 
USWC=S NETWORK INTERFACE DEVICE (NID) AND/OR 
DEMARCATION POINT.  FOR EXISTING LOOPS, THE 
INSIDE WIRE CONNECTION TO THE NID, AND/OR 
DEMARCATION POINT, WILL REMAIN INTACT. 

 
8.2.4.1.2 BASIC UNBUNDLED LOOPS ARE AVAILABLE AS A TWO-

WIRE OR FOUR-WIRE, POINT-TO-POINT CONFIGURATION 
SUITABLE FOR LOCAL EXCHANGE TYPE SERVICES WITHIN 
THE ANALOG VOICE FREQUENCY RANGE OF 300 TO 3000 
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HZ.  FOR THE TWO-WIRE CONFIGURATION, COVAD IS 
REQUESTED TO SPECIFY LOOP START OR GROUND 
START OPTION.  THE ACTUAL LOOP FACILITIES THAT 
PROVIDE THIS SERVICE MAY UTILIZE VARIOUS 
TECHNOLOGIES OR COMBINATIONS OF TECHNOLOGIES.  
BASIC UNBUNDLED LOOPS PROVIDE AN ANALOG 
FACILITY TO COVAD.  

 
USWC SHALL PROVIDE TO COVAD TWO-WIRE AND 
FOUR-WIRE LOOPS, CONDITIONED IF NECESSARY, SUCH 
THAT THEY ARE CAPABLE OF CARRYING DIGITAL 
SIGNALS.  WHEN COVAD ORDERS A CONDITIONED LOOP 
USWC WILL, REMOVE LOAD COILS FROM THE LOOP OR 
LOOPS UP TO 25 PAIRS IN THE SAME BINDER GROUP AND 
UP TO 3 LOAD COIL LOCATIONS AND REMOVE ANY 
BRIDGED TAPS ON THE SAME LOOP(S) UP TO 25 PAIRS 
PER LOOP IN THE SAME BINDER GROUP IF THEY ARE 
SPARE AND AVAILABLE.  

 
THE ABOVE WORK OPERATION WILL BE CONSIDERED 
ONE OCCURRENCE AND WILL CARRY THE AGREED 
CHARGE ORDERED BY THE COMMISSION.  ANY 
ADDITIONAL WORK REQUIRED WILL BE BILLED AS AN 
ADDITIONAL OCCURRENCE BY SINGLE LOAD COIL 
LOCATIONS AND UNDERGROUND SPLICE ENTERED.   

 
ANY REARRANGEMENT OF CABLE PAIRS NEEDED 
BEYOND 3 LOAD COIL LOCATIONS TO PROVISION THE 
SERVICE REQUESTED BY COVAD WILL BE CHARGED BY 
THE HOUR FOR ENGINEERING AND SPLICING.  THIS AND 
ALL ADDITIONAL WORK WILL BE ENGINEERED AND 
COMPLETED THROUGH A ROUTINE ENGINEERING WORK 
ORDER AND DESIGNED BY USWC=S DESIGN 
ENGINEERING DEPARTMENT. 

 
ANY ADDITIONAL LONG COPPER LOOPS THAT COVAD 
REQUIRES MID-SPAN REPEATERS ON WILL BE 
ENGINEERED BY USWC ON AN INDIVIDUAL CASE BASIS. 
 WHEN USWC DEPLOYS A REPEATER REPLACEMENT 
PRODUCT, USWC WILL MAKE AVAILABLE SUCH 
PRODUCTS IN LIEU OF MID-SPAN REPEATERS FOR 
DIGITAL CAPABLE LOOPS ORDERED BY COVAD.  TIME 
AND MATERIAL CHARGES WITH RESPECT TO MID-SPAN 
REPEATERS AND/OR REPLACEMENTS THEREOF WILL 
APPLY IN SUCH CASES UNLESS OTHERWISE DETERMINED 
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BY THE COMMISSION.  TO THE EXTENT USWC HAS 
DEPLOYED SUCH DIGITAL TECHNOLOGY FOR ITSELF, 
USWC WILL PLACE ANY DIGITAL LINE CARD IN THE 
DIGITAL LINE CARD REMOTE TERMINAL UPON ORDER BY 
COVAD.  ANY ADDITIONAL CHARGES FOR SUCH 
ACTIVITIES SHALL APPLY ONLY IF APPROVED BY THE 
COMMISSION.   HOWEVER, COVAD SHALL PAY FOR THE 
INCREMENTAL PRICE DIFFERENTIAL BETWEEN AN XDSL 
LINE CARD AND AN ISDN LINE CARD. 

 
WHERE DLC CURRENTLY EXISTS IN USWC=S NETWORK, 
AND COPPER FACILITIES PARALLEL THAT SAME ROUTE, 
AND WHERE FACILITIES EXIST, THEN DIGITAL CAPABLE 
LOOPS FOR COVAD WILL BE PROVISIONED ON THE 
COPPER FACILITY, AT COVAD=S OPTION. 

 
8.2.4.1.2.1 ON AN INTERIM BASIS, CONDITIONING RATES 

WILL BE THOSE WHICH ARE CURRENTLY IN 
EFFECT IN THE WASHINGTON AT&T 
AGREEMENT UNTIL SUCH TIME AS THE 
WASHINGTON COMMISSION COMPLETES ITS 
REVIEW AND APPROVAL OF THE PENDING COST 
DOCKET NUMBERS UT-960369, UT-960370 
AND UT-960371.  AT SUCH TIME AS 
PERMANENT RATES ARE APPROVED, RECURRING 
AND NON-RECURRING CHARGES WILL BE 
APPLIED ON A RETROACTIVE BASIS, AS SET 
FORTH IN SECTION 4.1.  

 
8.2.4.1.2.2 WHEN COVAD REQUESTS A NONLOADED 

UNBUNDLED LOOP AND THERE ARE NONE 
AVAILABLE, USWC WILL DISPATCH A 
TECHNICIAN TO REMOVE LOAD COILS AND 
EXCESS BRIDGE TAPS (I.E., ADELOAD@ AND 
CONDITION THE LOOP) IN ORDER TO MAKE A 
LOOP AVAILABLE.  CHARGES AS SPECIFIED IN 
8.2.4.1.2.1 APPLY. 

 
8.2.4.1.2.3 IF COVAD ORDERS MULTIPLEXING, COVAD WILL 

BE RESPONSIBLE FOR NOTIFYING USWC OF 
THE MULTIPLEXING CHANNEL PLUG 
REQUIREMENTS AND SETTINGS COVAD DESIRES 
TO BE ESTABLISHED.  IF COVAD WISHES TO 
ESTABLISH A STANDARD SETTING FOR ALL SUCH 
MULTIPLEXING, THE BFR PROCESS SHALL BE 
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USED TO DOCUMENT THAT REQUEST.  THE 
MULTIPLEXING CHANNEL PLUG REQUIREMENTS 
AND SETTINGS MAY ALSO BE ESTABLISHED ON A 
CASE BY CASE BASIS.  

 
8.2.4.1.2.4 IF COVAD ORDERS MULTIPLEXING, COVAD WILL 

BE RESPONSIBLE FOR NOTIFYING USWC OF 
THE MULTIPLEXING CHANNEL PLUG 
REQUIREMENTS AND SETTINGS COVAD DESIRES 
TO BE ESTABLISHED.  IF COVAD WISHES TO 
ESTABLISH A STANDARD SETTING FOR ALL SUCH 
MULTIPLEXING, THE BFR PROCESS SHALL BE 
USED TO DOCUMENT THAT REQUEST.  THE 
MULTIPLEXING CHANNEL PLUG REQUIREMENTS 
AND SETTINGS MAY ALSO BE ESTABLISHED ON A 
CASE BY CASE BASIS.  

 
8.2.4.2 UNBUNDLED LOOPS ARE PROVIDED IN ACCORDANCE WITH THE 

SPECIFICATIONS, INTERFACES AND PARAMETERS DESCRIBED IN 
THE APPROPRIATE TECHNICAL REFERENCE PUBLICATIONS.  
USWC'S SOLE OBLIGATION IS TO PROVIDE AND MAINTAIN 
UNBUNDLED LOOPS IN ACCORDANCE WITH SUCH 
SPECIFICATIONS, INTERFACES AND PARAMETERS.  USWC DOES 
NOT WARRANT THAT UNBUNDLED LOOPS ARE COMPATIBLE WITH 
ANY SPECIFIC FACILITIES OR EQUIPMENT OR CAN BE USED FOR 
ANY PARTICULAR PURPOSE OR SERVICE.  TRANSMISSION 
CHARACTERISTICS MAY VARY DEPENDING ON THE DISTANCE 
BETWEEN COVAD'S END USER AND USWC'S END OFFICE AND 
MAY VARY DUE TO CHARACTERISTICS INHERENT IN THE 
PHYSICAL NETWORK.  USWC, IN ORDER TO PROPERLY 
MAINTAIN AND MODERNIZE THE NETWORK, MAY MAKE 
NECESSARY MODIFICATIONS AND CHANGES TO THE NETWORK 
ELEMENTS IN ITS NETWORK ON AN AS NEEDED BASIS.  SUCH 
CHANGES MAY RESULT IN MINOR CHANGES TO TRANSMISSION 
PARAMETERS. CHANGES THAT AFFECT NETWORK 
INTEROPERABILITY REQUIRE ADVANCE NOTICE PURSUANT TO 
THE NOTICE OF CHANGES SECTION OF THIS AGREEMENT. 

 
8.2.4.3 USWC'S SOLE OBLIGATION IS TO PROVIDE AND MAINTAIN 

UNBUNDLED LOOPS IN ACCORDANCE WITH SUCH 
SPECIFICATIONS, INCLUDING CONDITIONED OR UNCONDITIONED 
STATUS, INTERFACES AND PARAMETERS.  USWC DOES NOT 
WARRANT THAT UNBUNDLED LOOPS ARE COMPATIBLE WITH ANY 
SPECIFIC FACILITIES OR EQUIPMENT OR CAN BE USED FOR ANY 
PARTICULAR PURPOSE OR SERVICE.  TRANSMISSION 
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CHARACTERISTICS MAY VARY DEPENDING ON THE DISTANCE 
BETWEEN COVAD'S END USER AND USWC'S END OFFICE AND 
MAY VARY DUE TO CHARACTERISTICS INHERENT IN THE 
PHYSICAL NETWORK.  USWC, IN ORDER TO PROPERLY 
MAINTAIN AND MODERNIZE THE NETWORK, MAY MAKE 
NECESSARY MODIFICATIONS AND CHANGES TO THE NETWORK 
ELEMENTS IN ITS NETWORK ON AN AS NEEDED BASIS.  SUCH 
CHANGES MAY RESULT IN MINOR CHANGES TO TRANSMISSION 
PARAMETERS. CHANGES THAT AFFECT NETWORK 
INTEROPERABILITY REQUIRE ADVANCE NOTICE PURSUANT TO 
THE NOTICE OF CHANGES SECTION OF THIS AGREEMENT. 

 
8.2.4.4 FACILITIES AND LINES FURNISHED BY USWC ON THE PREMISES 

OF COVAD'S END USER AND UP TO, AND INCLUDING, THE NID OR 
EQUIVALENT ARE THE PROPERTY OF USWC.  USWC MUST 
HAVE ACCESS TO ALL SUCH FACILITIES FOR NETWORK 
MANAGEMENT PURPOSES.  USWC'S EMPLOYEES AND AGENTS 
MAY ENTER SAID PREMISES AT ANY REASONABLE HOUR TO TEST 
AND INSPECT SUCH FACILITIES AND LINES IN CONNECTION WITH 
SUCH PURPOSES OR UPON TERMINATION OR CANCELLATION OF 
THE UNBUNDLED LOOP SERVICE TO REMOVE SUCH FACILITIES 
AND LINES.    

 
8.2.4.5 UNBUNDLED LOOPS INCLUDE THE FACILITIES BETWEEN THE 

USWC DISTRIBUTION FRAME UP TO AND INCLUDING USWC=S 
NID LOCATED AT COVAD=S END USER PREMISES.  THE 
CONNECTION BETWEEN THE DISTRIBUTION FRAME AND COVAD 
FACILITIES IS ACCOMPLISHED BY ORDERING THE APPLICABLE 
EICT IN CONJUNCTION WITH EXPANDED INTERCONNECTION-
COLLOCATION AS SET FORTH IN USWC=S PRIVATE LINE TARIFF. 
 REGENERATION FOR THE EICT MAY BE REQUIRED.   

 
8.2.4.6 UNBUNDLED LOOPS MAY NOT BE USED BY COVAD TO PROVIDE 

ANY SERVICE THAT WOULD DEGRADE OR OTHERWISE 
ADVERSELY AFFECT THE QUALITY OR RELIABILITY OF USWC=S 
NETWORK SERVICES (E.G., INTRODUCE HARMFUL VOLTAGES OR 
ELECTRICAL CURRENTS IN EXCESS OF STANDARDS USED IN 
COMMON INDUSTRY PRACTICE).  USWC MAY NOT INTRODUCE 
ANY SERVICE THAT WOULD DEGRADE OR OTHERWISE 
ADVERSELY AFFECT THE QUALITY OR RELIABILITY OF COVAD=S 
NETWORK SERVICES (E.G., INTRODUCE HARMFUL VOLTAGES OR 
ELECTRICAL CURRENTS IN EXCESS OF STANDARDS USED IN 
COMMON INDUSTRY PRACTICE).  USWC AND COVAD FURTHER 
AGREE TO COOPERATE IN IMPLEMENTING ANY ENGINEERING 
GUIDELINES THAT, AS THEY ARE DEVELOPED, WILL PREVENT THE 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 60 
SEA-971231-2201 
 
 

ABOVE-MENTIONED DEGRADATION OR ADVERSE AFFECTS TO 
THE QUALITY OR RELIABILITY OF EACH OTHER=S NETWORK 
SERVICES. 

 
8.2.4.7 NOTHING IN THIS SECTION SHALL AFFECT THE ABILITY OF ANY 

OF THE PARTIES TO PETITION THE APPROPRIATE STATE AND/OR 
FEDERAL REGULATORY BODIES OR INDUSTRY ORGANIZATIONS 
REGARDING THE ESTABLISHMENT OF NETWORK INTERFERENCE 
AND IMPAIRMENT STANDARDS AND PROBLEM RESOLUTION 
PROCEDURES. 

 
8.2.4.8  ORDERING AND MAINTENANCE. 

 
8.2.4.8.1 FOR THE PURPOSES OF LOOP ASSIGNMENT, TRACKING, 

AND DISPUTE RESOLUTION, USWC WILL REQUIRE A 
LETTER OF AUTHORIZATION FOR EACH EXISTING USWC 
END USER FOR WHICH COVAD HAS REQUESTED 
REASSIGNMENT OF THE LOOP SERVING THAT END USER. 

 
8.2.4.8.2 IF THERE IS A CONFLICT BETWEEN AN END USER 

(AND/OR ITS RESPECTIVE AGENT) AND COVAD 
REGARDING THE DISCONNECTION OR PROVISION OF 
UNBUNDLED LOOPS, USWC WILL HONOR THE LATEST 
DATED LETTER OF AUTHORIZATION DESIGNATING AN 
AGENT BY THE END USER OR ITS RESPECTIVE AGENT.  IF 
THE END USER'S SERVICE HAS NOT BEEN 
DISCONNECTED AND UNBUNDLED LOOP SERVICE IS NOT 
YET ESTABLISHED, COVAD WILL BE RESPONSIBLE TO 
PAY THE NONRECURRING CHARGE AS SET FORTH 
HEREIN.  IF THE END USER'S SERVICE HAS BEEN 
DISCONNECTED AND THE END USER'S SERVICE IS TO BE 
RESTORED WITH USWC, COVAD WILL BE RESPONSIBLE 
TO PAY THE APPLICABLE NONRECURRING CHARGES AS 
SET FORTH IN USWC'S APPLICABLE TARIFF, TO 
RESTORE THE END USER'S PRIOR SERVICE WITH USWC. 

 
8.2.4.8.3 EACH PARTY IS RESPONSIBLE FOR ITS OWN END USER 

BASE AND WILL HAVE THE RESPONSIBILITY FOR 
RESOLUTION OF ANY SERVICE TROUBLE REPORT(S) 
FROM ITS END USERS.  USWC WILL WORK 
COOPERATIVELY WITH COVAD TO RESOLVE TROUBLE 
REPORTS WHEN THE TROUBLE CONDITION HAS BEEN 
ISOLATED AND FOUND TO BE WITHIN A PORTION OF 
USWC'S NETWORK.  COVAD MUST PROVIDE TO USWC 
TEST RESULTS WHERE AVAILABLE WHEN TESTING ITS 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 61 
SEA-971231-2201 
 
 

END USER=S TROUBLE PRIOR TO USWC PERFORMING 
ANY REPAIR FUNCTIONS.  THE PARTIES WILL 
COOPERATE IN DEVELOPING MUTUALLY ACCEPTABLE 
TEST REPORT STANDARDS.  WHEN THE TROUBLE HAS 
BEEN REPORTED BY COVAD AND SUCH TROUBLE IS NOT 
IN USWC=S NETWORK, USWC SHALL APPLY TO COVAD 
THE SERVICE CHARGES IN ACCORDANCE WITH THE 
APPLICABLE TIME AND MATERIALS CHARGES AT STATE 
APPROVED COST METHODOLOGY. 

 
8.2.4.8.4 COVAD WILL BE RESPONSIBLE TO SUBMIT TO USWC A 

DISCONNECT ORDER FOR AN UNBUNDLED LOOP THAT IS 
RELINQUISHED BY THE END USER DUE TO CESSATION OF 
SERVICE. UNBUNDLED LOOP FACILITIES WILL BE 
RETURNED TO USWC WHEN THE DISCONNECT ORDER IS 
COMPLETE.  IN THE EVENT OF TRANSFER OF THE END 
USER=S SERVICE FROM ONE PROVIDER TO ANOTHER, THE 
NEW PROVIDER WILL ISSUE A REQUEST FOR TRANSFER 
OF SERVICE, RESULTING IN THE APPROPRIATE 
DISCONNECTION AND RECONNECTION OF SERVICE. 

 
8.2.4.8.5 THE INSTALLATION DUE DATE IS A NEGOTIATED ITEM.  

FOR RELATED ORDERS, NEW CONNECTS WILL BE 
PHYSICALLY WORKED WITHIN THE SAME CALENDAR DAY. 

 
8.2.4.8.6 WHEN ORDERING UNBUNDLED LOOPS, COVAD IS 

RESPONSIBLE FOR OBTAINING OR PROVIDING FACILITIES 
AND EQUIPMENT THAT ARE COMPATIBLE WITH THE 
SERVICE. 

 
8.2.4.8.7 COVAD WILL HAVE RESPONSIBILITY FOR TESTING THE 

EQUIPMENT, NETWORK FACILITIES AND THE UNBUNDLED 
LOOP FACILITY.  IF USWC PERFORMS TESTS OF THE 
UNBUNDLED LOOP FACILITY AT COVAD=S REQUEST, AND 
THE FAULT IS NOT IN THE USWC FACILITIES, A CHARGE 
SHALL APPLY. 

 
8.2.4.8.8 COVAD WILL BE RESPONSIBLE FOR PROVIDING BATTERY 

AND DIAL TONE TO ITS CONNECTION POINT TWO DAYS 
PRIOR TO THE DUE DATE ON THE SERVICE ORDER. 

 
8.2.4.8.9 PROCEDURE FOR BASIC TESTING AT COORDINATED 

TIME: 
THE FOLLOWING PROCEDURES SHALL APPLY TO 
UNBUNDLED LOOPS, INCLUDING XDSL LOOPS, 
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ORDERED WITH THE OPTION OF BASIC TESTING AT 
COORDINATED TIME: 

 
WHERE TECHNICALLY CAPABLE AND TO THE EXTENT 
USWC CAN PROVIDE SUCH EXTENDED LOOP 
TECHNOLOGY, IT WILL DO SO.  SUCH TECHNOLOGY 
RATES WILL BE SUBJECT TO COMMISSION APPROVAL OF 
THE GENERIC COST DOCKET, PURSUANT TO SECTION 
8.2.4.1.2.1.  CHARGES FOR COORDINATED CUTOVERS 
WILL BE IN ADHERENCE WITH FINAL RESOLUTION OF THE 
GENERIC COST DOCKET. 

 
ON EACH UNBUNDLED LOOP ORDER, COVAD AND 
USWC WILL AGREE ON A CUTOVER TIME AT LEAST 48 
HOURS BEFORE THAT CUTOVER TIME.  THE CUTOVER 
TIME WILL BE DEFINED AS A 30 MINUTE WINDOW 
WITHIN WHICH BOTH THE COVAD AND USWC 
PERSONNEL WILL MAKE TELEPHONE CONTACT TO 
COMPLETE THE CUTOVER. 

 
WITHIN THE APPOINTED 30 MINUTE CUTOVER TIME, 
THE COVAD PERSON WILL CALL THE USWC PERSON 
DESIGNATED TO PERFORM CROSS-CONNECTION WORK 
AND WHEN THE USWC PERSON IS REACHED IN THAT 
INTERVAL SUCH WORK WILL BE PROMPTLY 
PERFORMED.  IF THE COVAD PERSON FAILS TO CALL 
OR IS NOT READY WITHIN THE APPOINTED INTERVAL, 
AND IF COVAD HAD NOT CALLED TO RESCHEDULE THE 
WORK AT LEAST 2 HOURS PRIOR TO THE START OF 
THE INTERVAL, USWC AND COVAD WILL 
RESCHEDULE THE WORK ORDER.  DELAYS CAUSED BY 
THE CUSTOMER ARE THE RESPONSIBILITY OF COVAD. 

 
8.2.4.9.9 COVAD AND USWC WILL WORK COOPERATIVELY TO 

DEVELOP FORECASTS FOR UNBUNDLED LOOP SERVICE. 
INITIALLY COVAD WILL SUBMIT TO USWC A SIX MONTH 
FORECAST.  USWC REQUESTS AN EIGHTEEN MONTH 
FORECAST OF UNBUNDLED LOOP SERVICE.  THE 
FORECAST WILL INCLUDE THE SPECIFIC SERVING WIRE 
CENTER THAT WILL BE REQUESTED, PLUS THE SPECIFIC 
QUANTITY OF EACH SERVICE DESIRED.  THE FORECAST 
WILL BE UPDATED QUARTERLY, AND WILL BE TREATED 
AS COVAD CONFIDENTIAL INFORMATION.  

 
8.2.4.9 EXCEPT AS OTHERWISE SET FORTH IN 8.2.4.1.2 CONCERNING 
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REPEATER, REPEATER REPLACEMENT PRODUCTS, AND 
INCREMENTAL DIGITAL LINE CARD COSTS, APPENDIX A 
CONTAINS THE RATE INFORMATION FOR UNBUNDLED LOOPS, 
WHICH SHALL APPLY TO ALL LOOPS, INCLUDING XDSL LOOPS. 

 
8.2.4.10 IF APPLICABLE, THE BONA FIDE REQUEST PROCESS WILL APPLY 

AS DETAILED IN THE BONA FIDE REQUEST PROCESS SECTION OF 
THIS AGREEMENT. 

 
8.2.4.11 IF APPLICABLE, CONSTRUCTION CHARGES, PURSUANT TO THE 

CONSTRUCTION CHARGES SECTION OF THIS AGREEMENT, MAY 
APPLY TO THE CONSTRUCTION OF NEW UNBUNDLED LOOPS ON 
BEHALF OF COVAD.  SUCH CONSTRUCTION CHARGES WILL NOT 
APPLY TO ANY UPGRADES, EXPANSIONS, ENHANCEMENTS, OR 
ADDITIONS UNDERTAKEN BY USWC IN THE ORDINARY COURSE 
OF ITS BUSINESS. 

 
8.2.4.12 WITHIN 60 DAYS OF COMMISSION APPROVAL OF THIS 

AGREEMENT, USWC WILL PROVIDE PRICING FOR OCX 
SERVICES, SUBJECT TO COVAD=S DETAILED REQUEST.  PRICING 
METHODOLOGY WILL BE CONSISTENT WITH THE ACT. 

 
8.2.4.13 USWC CURRENTLY UTILIZES NC/NCI CODES FOR ISDN WHICH 

COVAD MAY USE WHEN ORDERING DIGITAL CAPABLE LOOPS 
FOR ITS SERVICES.  WHEN USWC IMPLEMENTS NC/NCI CODES 
FOR ITS XDSL SERVICES, USWC SHALL MAKE SUCH CODES 
AVAILABLE TO COVAD FOR COVAD=S ORDERING OF XDSL 
LOOPS. 

 
8.2.4.14 DURING OR BEFORE, 3RD QUARTER, 1998, USWC WILL 

IMPLEMENT PERFORMANCE MEASUREMENTS FOR DIGITALLY 
CAPABLE LOOPS.  THE PERFORMANCE MEASUREMENTS THAT 
WILL BE AVAILABLE STARTING IN THE 3D QUARTER, 1998, 
PURSUANT TO THIS SECTION, ARE SPECIFIED IN SECTION 24. 

 
8.2.5 LOCAL SWITCHING ELEMENT 
 

THE UNBUNDLED SWITCHING ELEMENT INCLUDES FACILITIES THAT ARE 
ASSOCIATED WITH THE SWITCH (E.G., PORT), FACILITIES THAT ARE INVOLVED 
WITH SWITCHING THE CALL, ACCESS TO VERTICAL FEATURES (E.G., CUSTOM 
CALLING), AND ALL ORIGINATING MINUTES OF USE FROM THE UNBUNDLED 
SWITCHING ELEMENT, BUT NOT INCLUDING TRANSPORT FROM OR TO THE 
SWITCH. 
 
8.2.5.1  END OFFICE SWITCHING 
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8.2.5.1.1 LINE-SIDE AND TRUNK-SIDE PORTS ARE AVAILABLE.  

THE LINE-SIDE PORT IS FLAT RATED AND IT INCLUDES:  
 

8.2.5.1.1.1 TELEPHONE NUMBER 
8.2.5.1.1.2 DIRECTORY LISTING 
8.2.5.1.1.3 DIAL TONE 
8.2.5.1.1.4 SIGNALING (LOOP OR GROUND START) 
8.2.5.1.1.5 ON/OFF HOOK DETECTION 
8.2.5.1.1.6 AUDIBLE AND POWER RINGING 
8.2.5.1.1.7 AUTOMATIC MESSAGE ACCOUNTING (AMA) 

RECORDING 
8.2.5.1.1.8 ACCESS TO 911, OPERATOR SERVICES, AND 

DIRECTORY ASSISTANCE 
8.2.5.1.1.9 BLOCKING OPTIONS (900 SERVICES) 
 

 
8.2.5.1.2 VERTICAL FEATURES WILL BE OFFERED AS ELEMENTS.  

THESE ELEMENTS ARE OFFERED AT THE RETAIL RATE 
WITH THE APPROPRIATE DISCOUNTED RATE OFFERED 
UNDER RESALE.  

 
8.2.5.1.3 LOCAL ORIGINATING USAGE WILL BE MEASURED AND 

BILLED ON MINUTES OF USE.   
 
8.2.5.1.4 THE ACCESS POINT FOR LINE-SIDE PORT 

INTERCONNECTION IS THE SINGLE POINT OF 
TERMINATION (SPOT) BAY OF THE USWC DESIGNATED 
SERVING WIRE CENTER. 

 
8.2.5.1.5 THE PRICE FOR LOCAL SWITCHING IS DESCRIBED IN 

APPENDIX A. 
 

8.2.5.2  CUSTOMIZED ROUTING 
 

8.2.5.2.1 DESCRIPTION  
 

CUSTOMIZED ROUTING WILL ENABLE COVAD TO DIRECT 
PARTICULAR CLASSES OF CALLS TO PREARRANGED 
OUTGOING TRUNKS.  COVAD CAN USE CUSTOMIZED 
ROUTING TO DIRECT ITS END USERS= CALLS TO 411, 
555-1212, OR O- TO ITS OWN DIRECTORY ASSISTANCE, 
OPERATOR SERVICES PLATFORM OR DEDICATED 
TRUNKS. 
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8.2.5.2.2 LIMITATIONS 
 

BECAUSE THERE IS A LIMITATION IN THE CAPACITY OF 
THE 1A ESS SWITCH, CUSTOM ROUTING WILL BE 
OFFERED TO COVAD ON A FIRST-COME, FIRST-SERVED 
BASIS. 

 
8.2.5.2.3 THE PRICE FOR CUSTOM ROUTING WILL BE PROVIDED ON 

A CASE-BY-CASE BASIS.  THE PRICE FOR CUSTOM 
ROUTING IS COMPRISED OF A DEVELOPMENT CHARGE 
FOR A CUSTOMIZED LINE CLASS CODE AND AN 
INSTALLATION CHARGE FOR EVERY SWITCH THE LINE 
CLASS CODE IS IMPLEMENTED. 

 
8.2.5.3 COIN SIGNALING IS ONLY AVAILABLE AS PART OF ASMART PAL@ 

SERVICE. 
 
8.2.6 NETWORK INTERFACE DEVICE (NID) 

 
8.2.6.1  SERVICE DESCRIPTION. 

 
A DEVICE WIRED BETWEEN A TELEPHONE PROTECTOR AND THE 
INSIDE WIRING TO ISOLATE THE END USER=S EQUIPMENT FROM 
THE NETWORK AT THE SUBSCRIBER=S PREMISES.  IT IS A DEVICE 
FOR THE TERMINATION OF INSIDE WIRE THAT IS AVAILABLE IN 
SINGLE AND MULTIPLE PAIR CONFIGURATIONS. 

 
8.2.6.2 COVAD MAY CONNECT ITS LOOPS, VIA ITS OWN NID, TO THE 

USWC NID. 
 

8.2.6.3 ANY COSTS ASSOCIATED WITH USWC=S CONNECTION OF 
COVAD=S NID TO USWC=S NID, WILL BE THE RESPONSIBILITY 
OF COVAD. 

 
8.2.6.4 THE PRICE FOR ACCESS TO THE NID WILL BE PROVIDED ON A 

CASE-BY-CASE BASIS. 
 

8.2.7 ADDITIONAL UNBUNDLED ELEMENTS 
 

COVAD MAY REQUEST NONDISCRIMINATORY ACCESS TO, AND WHERE 
APPROPRIATE, DEVELOPMENT OF ADDITIONAL UNBUNDLED NETWORK 
ELEMENTS NOT COVERED IN THIS AGREEMENT IN RESPONSE TO SPECIFIC 
REQUESTS THEREFOR, PURSUANT TO THE BONA FIDE REQUEST PROCESS 
DETAILED IN THE BONA FIDE REQUEST PROCESS SECTION OF THIS AGREEMENT. 
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9. ANCILLARY SERVICES AND ARRANGEMENTS 
 

9.1 SIGNALING ACCESS TO CALL-RELATED DATABASES 
 

9.1.1 WHEN COVAD IS PURCHASING LOCAL SWITCHING FROM USWC, USWC WILL 
PROVIDE ACCESS VIA THE STP TO CALL RELATED DATABASES USED IN AIN 
SERVICES.  THE PARTIES AGREE TO WORK IN THE INDUSTRY TO DEFINE THE 
MEDIATED ACCESS MECHANISMS FOR SCP ACCESS.  ACCESS TO THE USWC 
SERVICE MANAGEMENT SYSTEMS (SMS) WILL BE PROVIDED TO COVAD, VIA THE 
BFR PROCESS, TO ACTIVATE, MODIFY, OR UPDATE INFORMATION IN THE CALL 
RELATED DATABASES, EQUIVALENT TO THE USWC ACCESS. 
 

9.1.2 USWC WILL OFFER UNBUNDLED SIGNALING VIA LIS-COMMON CHANNEL 
SIGNALING CAPABILITY (CCSAC).  CCSAC SERVICE UTILIZES THE SS7 
NETWORK AND PROVIDES ACCESS TO CALL-RELATED DATABASES THAT RESIDE 
AT USWC=S SCPS, SUCH AS THE  LINE INFORMATION DATABASE (LIDB) AND 
THE 800 DATABASE.  THE ACCESS TO USWC=S SCPS WILL BE MEDIATED VIA 
THE STP PORT IN ORDER TO ASSURE NETWORK RELIABILITY.   

 
9.1.3 CCSAC INCLUDES: 

 
9.1.3.1 ENTRANCE FACILITY - THIS ELEMENT CONNECTS COVAD=S 

SIGNALING POINT OF INTERFACE WITH THE USWC SERVING 
WIRE CENTER (SWC).  COVAD MAY PURCHASE THIS ELEMENT 
OR IT MAY SELF-PROVISION THE ENTRANCE FACILITY.  IF THE 
ENTRANCE FACILITY IS SELF-PROVISIONED, COVAD WOULD NEED 
TO PURCHASE COLLOCATION AND AN EXPANDED 
INTERCONNECTION CHANNEL TERMINATION. 

 
9.1.3.2 DIRECT LINK TRANSPORT (DLT) - THIS ELEMENT CONNECTS 

THE SWC TO THE USWC STP.  COVAD MAY PURCHASE THIS 
ELEMENT OR SELF-PROVISION TRANSPORT DIRECTLY TO THE 
STP.  IF COVAD PROVIDES THE LINK TO THE STP, IT MUST 
PURCHASE COLLOCATION, AN EXPANDED INTERCONNECTION 
CHANNEL TERMINATION AT THE STP LOCATION, AND A DIRECT 
LINK FROM THE EICT TO THE STP PORT. 

 
9.1.3.3 STP PORT - THIS ELEMENT PROVIDES THE SWITCHING FUNCTION 

AT THE STP.  ONE STP PORT IS REQUIRED FOR EACH DLT 
LINK.  THE PORT PROVIDES INTERACTION WITH THE SERVICE 
CONTROL POINT (SCP).  PORT AVAILABILITY IS LIMITED.   

 
9.1.3.4 MULTIPLEXING - MULTIPLEXING MAY BE REQUIRED AT 

EITHER/BOTH THE SWC AND/OR PORT.  THE MULTIPLEXING 
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OPTIONS ARE THE STANDARD DS3 TO DS1 AND DS1 TO DS0 
REQUIREMENTS. 

 
9.1.4 ACCESS TO ADVANCED INTELLIGENT NETWORK (AIN) FUNCTIONS IS AVAILABLE 

ONLY THROUGH THE STP. 
 
9.1.5 USWC WILL PROVIDE MEDIATED ACCESS TO SMS VIA THE BFR PROCESS, FOR 

THE PURPOSE OF ACTIVATING, MODIFYING OR UPDATING AIN SERVICE 
SPECIFICATION THROUGH ITS SERVICE CREATION ENVIRONMENT (SCE) ON AN 
EQUIVALENT BASIS AS USWC PROVIDES TO ITSELF.  SMS ALLOWS COVAD TO 
PROVISION, MODIFY, OR UPDATE INFORMATION IN CALL RELATED DATABASES.  
CURRENTLY, THE SCE PROCESS IS PREDOMINANTLY MANUAL VIA A SERVICE 
CENTER. 

 
9.1.6 THE PRICING FOR CCSAC SERVICE IS PROVIDED IN APPENDIX A. 

 
9.2 INTERIM NUMBER PORTABILITY 
 

9.2.1 GENERAL TERMS 
 

9.2.1.1 THE PARTIES SHALL PROVIDE NUMBER PORTABILITY ON A 
RECIPROCAL BASIS TO EACH OTHER TO THE EXTENT 
TECHNICALLY FEASIBLE, AND IN ACCORDANCE WITH RULES AND 
REGULATIONS AS FROM TIME TO TIME PRESCRIBED BY THE FCC 
AND/OR THE COMMISSION. 

 
9.2.1.2 UNTIL PERMANENT NUMBER PORTABILITY IS IMPLEMENTED BY 

THE INDUSTRY PURSUANT TO REGULATIONS ISSUED BY THE FCC 
OR THE COMMISSION, THE PARTIES AGREE TO PROVIDE INTERIM 
NUMBER PORTABILITY ("INP") TO EACH OTHER THROUGH 
REMOTE CALL FORWARDING, DIRECT INWARD DIALING AND NXX 
MIGRATION. 

 
9.2.1.3 ONCE PERMANENT NUMBER PORTABILITY IS IMPLEMENTED 

PURSUANT TO FCC OR COMMISSION REGULATION, EITHER 
PARTY MAY WITHDRAW, AT ANY TIME AND AT ITS SOLE 
DISCRETION, ITS INP OFFERINGS, SUBJECT TO ADVANCE NOTICE 
TO THE OTHER PARTY AND COORDINATION TO ALLOW THE 
SEAMLESS AND TRANSPARENT CONVERSION OF INP END USER 
NUMBERS TO PERMANENT NUMBER PORTABILITY.  UPON 
IMPLEMENTATION OF PERMANENT NUMBER PORTABILITY 
PURSUANT TO FCC REGULATIONS, BOTH PARTIES AGREE TO 
CONFORM AND PROVIDE SUCH PERMANENT NUMBER 
PORTABILITY. 
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9.2.1.4 USWC WILL UPDATE ITS LINE INFORMATION DATABASE 
(ALIDB@) LISTINGS FOR RETAINED NUMBERS AS DIRECTED BY 
COVAD.  USWC WILL RESTRICT OR CANCEL CALLING CARDS 
ASSOCIATED WITH THESE FORWARDED NUMBERS.  LIDB 
UPDATES SHALL BE COMPLETED BY THE PARTIES ON THE SAME 
BUSINESS DAY EACH INP ARRANGEMENT IS ACTIVATED. 

 
9.2.1.5 UPON REQUEST, USWC SHALL PROVIDE TO COVAD INP VIA 

DIRECT INWARD DIAL TRUNKS PURSUANT TO APPLICABLE 
TARIFFS. 

 
9.2.1.6 WHERE EITHER PARTY HAS ACTIVATED AN ENTIRE NXX FOR A 

SINGLE END USER, OR ACTIVATED A SUBSTANTIAL PORTION OF 
AN NXX FOR A SINGLE END USER WITH THE REMAINING 
NUMBERS IN THAT NXX EITHER RESERVED FOR FUTURE USE OR 
OTHERWISE UNUSED, IF SUCH END USER CHOOSES TO RECEIVE 
SERVICE FROM THE OTHER PARTY, THE FIRST PARTY SHALL 
COOPERATE WITH THE SECOND PARTY TO HAVE THE ENTIRE 
NXX REASSIGNED IN THE LERG (AND ASSOCIATED INDUSTRY 
DATABASES, ROUTING TABLES, ETC.) TO AN END OFFICE 
OPERATED BY THE SECOND PARTY.  SUCH TRANSFER WILL BE 
ACCOMPLISHED WITH APPROPRIATE COORDINATION BETWEEN 
THE PARTIES AND SUBJECT TO APPROPRIATE INDUSTRY LEAD-
TIMES FOR MOVEMENT OF NXXS FROM ONE SWITCH TO 
ANOTHER.  OTHER APPLICATIONS OF NXX MIGRATION WILL BE 
DISCUSSED BY THE PARTIES AS CIRCUMSTANCES ARISE. 

 
9.2.2 DESCRIPTION OF SERVICE 

 
9.2.2.1 INTERIM NUMBER PORTABILITY (AINP@) SERVICE IS A SERVICE 

ARRANGEMENT THAT CAN BE PROVIDED BY USWC TO COVAD 
OR BY COVAD TO USWC.  FOR THE PURPOSES OF THIS 
SECTION, THE PARTY PORTING TRAFFIC TO THE OTHER PARTY 
SHALL BE REFERRED TO AS THE AINP PROVIDER@ AND THE 
PARTY RECEIVING INP TRAFFIC FOR TERMINATION SHALL BE 
REFERRED TO AS THE AINP REQUESTOR@. 

 
9.2.2.2 INP APPLIES TO THOSE SITUATIONS WHERE AN END USER 

ELECTS TO TRANSFER SERVICE FROM THE INP PROVIDER TO 
THE INP REQUESTOR AND SUCH END USER ALSO WISHES TO 
RETAIN ITS EXISTING TELEPHONE NUMBER.  INP CONSISTS OF 
INP PROVIDER=S PROVISION TO THE INP REQUESTOR THE 
CAPABILITY TO ROUTE CALLS PLACED TO TELEPHONE NUMBERS 
ASSIGNED TO THE INP PROVIDER=S SWITCHES TO THE INP 
REQUESTOR=S SWITCHES.  INP IS AVAILABLE ONLY FOR 
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WORKING TELEPHONE NUMBERS ASSIGNED TO THE INP 
PROVIDER=S END USERS WHO REQUEST TO TRANSFER TO THE 
INP REQUESTOR=S SERVICE. 

 
9.2.2.3 INP IS AVAILABLE AS INP-REMOTE CALL FORWARDING (AINP-

RCF@) PERMITTING A CALL TO AN INP PROVIDER=S ASSIGNED 
TELEPHONE NUMBER TO BE TRANSLATED TO THE INP 
REQUESTOR=S DIALABLE LOCAL NUMBER.  INP REQUESTOR 
MAY TERMINATE THE CALL AS DESIRED.  ADDITIONAL CAPACITY 
FOR SIMULTANEOUS CALL FORWARDING IS AVAILABLE WHERE 
TECHNICALLY FEASIBLE.  THE INP REQUESTOR WILL NEED TO 
SPECIFY THE NUMBER OF SIMULTANEOUS CALLS TO BE 
FORWARDED FOR EACH NUMBER PORTED. 

 
9.2.2.4  INP IS SUBJECT TO THE FOLLOWING RESTRICTIONS: 

 
9.2.2.4.1 AN INP TELEPHONE NUMBER MAY BE ASSIGNED BY INP 

REQUESTOR ONLY TO THE REQUESTOR=S END USERS 
LOCATED WITHIN THE INP PROVIDER=S LOCAL CALLING 
AREA AND TOLL RATING AREA THAT IS ASSOCIATED WITH 
THE NXX OF THE PORTABLE NUMBER. 

 
9.2.2.4.2 INP IS APPLICABLE ONLY IF THE INP REQUESTOR IS 

ENGAGED IN A RECIPROCAL TRAFFIC EXCHANGE 
ARRANGEMENT WITH THE INP PROVIDER. 

 
9.2.2.4.3 ONLY THE EXISTING, INP PROVIDER ASSIGNED END 

USER TELEPHONE NUMBER MAY BE USED AS A PORTED 
NUMBER FOR INP. 

 
9.2.2.4.4 INP WILL NOT BE PROVIDED BY THE INP PROVIDER FOR 

END USERS WHOSE ACCOUNTS ARE IN ARREARS AND 
WHO ELECT TO MAKE A CHANGE OF SERVICE PROVIDER 
UNLESS AND UNTIL THE FOLLOWING CONDITIONS ARE 
MET: 

 
9.2.2.4.4.1 FULL PAYMENT FOR THE ACCOUNT (INCLUDING 

DIRECTORY ADVERTISING CHARGES 
ASSOCIATED WITH THE END USER=S TELEPHONE 
NUMBER) IS MADE BY END USER OR INP 
REQUESTOR AGREES TO MAKE FULL PAYMENT 
ON BEHALF OF END USER. 

 
9.2.2.4.4.2 INP PROVIDER IS NOTIFIED IN ADVANCE OF THE 

CHANGE IN SERVICE PROVIDER AND A CHANGE 
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OF RESPONSIBILITY FORM IS ISSUED. 
 
9.2.2.4.4.3 INP PROVIDER ACCEPTS THE TRANSFER OF 

RESPONSIBILITY. 
 

9.2.2.4.5 INP SERVICES SHALL NOT BE RE-SOLD, SHARED OR 
ASSIGNED BY EITHER PARTY TO ANOTHER LEC OR 
CLEC. 

 
9.2.2.4.6 INP IS NOT OFFERED FOR NXX CODES 555, 976, 960 

AND COIN TELEPHONES, AND SERVICE ACCESS CODES 
(I.E. 500, 700, 800/888, 900).  INP IS NOT AVAILABLE 
FOR FGA SEVEN-DIGIT NUMBERS, INCLUDING FOREIGN 
EXCHANGE (FEX), FX AND FX/ONAL AND FOREIGN 
CENTRAL OFFICE SERVICE.  FURTHERMORE, INP 
NUMBERS MAY NOT BE USED FOR MASS CALLING 
EVENTS. 

 
9.2.2.4.7 THE PORTED TELEPHONE NUMBER WILL BE RETURNED 

TO THE ORIGINATING PARTY (OR TO THE COMMON POOL 
OF TELEPHONE NUMBERS UPON IMPLEMENTATION OF 
PERMANENT NUMBER PORTABILITY) WHEN THE PORTED 
SERVICE IS DISCONNECTED.  THE PARTY PURCHASING A 
PORTED NUMBER MAY NOT RETAIN IT AND REASSIGN IT 
TO ANOTHER END USER.  THE NORMAL INTERCEPT 
ANNOUNCEMENT WILL BE PROVIDED BY THE INP 
PROVIDER FOR THE PERIOD OF TIME UNTIL THE 
TELEPHONE NUMBER IS REASSIGNED BY THE INP 
PROVIDER. 

 
9.2.2.5  ORDERING AND MAINTENANCE 

 
9.2.2.5.1 THE INP REQUESTOR IS RESPONSIBLE FOR ALL 

DEALINGS WITH AND ON BEHALF OF ITS END USERS, 
INCLUDING ALL END USER ACCOUNT ACTIVITY, E.G. END 
USER QUERIES AND COMPLAINTS. 

 
9.2.2.5.2 EACH PARTY IS RESPONSIBLE FOR OBTAINING A LETTER 

OF AUTHORIZATION (LOA) FROM ITS END USERS WHO 
REQUEST A TRANSFER OF THE END USER=S TELEPHONE 
NUMBER FROM THE OTHER PARTY. 

 
9.2.2.5.3 THE INP PROVIDER WILL WORK COOPERATIVELY WITH 

THE INP REQUESTOR TO ENSURE A SMOOTH END USER 
TRANSITION AND TO AVOID UNNECESSARY DUPLICATION 
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OF OTHER FACILITIES (E.G., UNBUNDLED LOOPS). THE 
PARTIES WILL COOPERATE TO DEVELOP INTERCOMPANY 
PROCEDURES TO IMPLEMENT THE REQUIREMENTS OF 
THIS PARAGRAPH. 

 
9.2.2.5.4 IF AN END USER REQUESTS TRANSFER OF SERVICE 

FROM THE INP REQUESTOR BACK TO THE INP 
PROVIDER, THE INP PROVIDER MAY RELY ON THAT END 
USER REQUEST TO INSTITUTE CANCELLATION OF THE 
INP SERVICE. THE INP PROVIDER WILL PROVIDE AT 
LEAST 48 HOURS NOTICE TO THE INP REQUESTOR OF 
THE CANCELLATION OF INP SERVICE, AND WILL WORK 
COOPERATIVELY WITH THE INP REQUESTOR TO ENSURE 
A SMOOTH END USER TRANSITION AND TO AVOID 
UNNECESSARY DUPLICATION OF OTHER FACILITIES (E.G., 
UNBUNDLED LOOPS).  THE PARTIES WILL COOPERATE 
TO DEVELOP INTERCOMPANY PROCEDURES TO 
IMPLEMENT THE REQUIREMENTS OF THIS PARAGRAPH. 

 
9.2.2.5.5 CERTAIN FEATURES ARE NOT AVAILABLE ON CALLS 

PASSED THROUGH INP SERVICE. 
 

9.2.2.5.6 THE INP REQUESTOR=S DESIGNATED INP SWITCH MUST 
RETURN ANSWER AND DISCONNECT SUPERVISION TO 
THE INP PROVIDER=S SWITCH. 

 
9.2.2.5.7 THE INP REQUESTOR WILL PROVIDE TO THE E911 

DATABASE PROVIDER THE NETWORK TELEPHONE 
NUMBER THAT THE INP REQUESTOR ASSIGNED TO THE 
INP PROVIDER-ASSIGNED, PORTED TELEPHONE 
NUMBER.  UPDATES TO AND MAINTENANCE OF THE INP 
INFORMATION TO THE E911 DATABASE ARE THE 
RESPONSIBILITY OF THE INP REQUESTOR. 

 
9.2.2.5.8 THE INP REQUESTOR WILL SUBMIT TO THE INP 

PROVIDER A DISCONNECT ORDER FOR EACH PORTED 
NUMBER THAT IS RELINQUISHED BY THE INP 
REQUESTOR=S END USERS. 

 
9.2.2.6 COST RECOVERY 

 
THE PARTIES AGREE THAT, FOR THE PURPOSES OF THIS 
AGREEMENT THAT THE FOLLOWING COST STRUCTURE IS AN 
ACCEPTABLE MEASURE OF THE COSTS INCURRED BY THE INP 
PROVIDER. 
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9.2.2.6.1 NUMBER PORTED -- THIS COST IS INCURRED PER 

NUMBER PORTED, PER MONTH.  SHOULD THE INP 
REQUESTOR PROVIDE THE TRANSPORT FROM THE INP 
PROVIDER=S END OFFICE TO THE INP REQUESTOR=S END 
OFFICE SWITCH, A LOWER COST IS INCURRED.  THIS 
COST REPRESENTS A SINGLE CALL PATH FROM THE INP 
PROVIDER=S END OFFICE SWITCH TO THE INP 
REQUESTOR FOR THE PORTABLE NUMBER. 

 
9.2.2.6.2 ADDITIONAL CALL PATH -- THIS COST IS INCURRED  PER 

ADDITIONAL CALL PATH PER MONTH ADDED TO A 
PARTICULAR PORTED TELEPHONE NUMBER.  SHOULD 
THE INP REQUESTOR PROVIDE THE TRANSPORT FROM 
THE INP PROVIDER=S END OFFICE TO THE INP 
REQUESTOR=S END OFFICE SWITCH, A LOWER COST IS 
INCURRED.  

 
9.2.2.6.3 SERVICE ESTABLISHMENT B PER ROUTE, PER SWITCH.  

THIS NON-RECURRING COST IS INCURRED FOR EACH INP 
PROVIDER=S END OFFICE SWITCH THAT IS EQUIPPED TO 
PROVIDE INP TO THE INP REQUESTOR. 

 
9.2.2.6.4 SERVICE ESTABLISHMENT B ADDITIONAL NUMBER 

PORTED OR CHANGES TO EXISTING NUMBERS, PER 
NUMBER PORTED -- THIS NON-RECURRING COST IS FOR 
EACH TELEPHONE NUMBER EQUIPPED WITH INP. 

 
9.2.2.6.5 THE PARTIES AGREE THAT APPENDIX A REASONABLY 

IDENTIFIES THE ABOVE COSTS. 
 

9.2.2.6.6 EACH OF THE ABOVE COSTS SHALL BE BORNE BY THE 
INP REQUESTOR. 

 
9.2.2.6.7 THE INP PROVIDER WILL, WHEN USING RCF, SEND THE 

ORIGINAL (APORTED@) NUMBER OVER THE 
INTERCONNECTION ARRANGEMENTS AS THE CALLING 
PARTY NUMBER USING THE SIGNALING PROTOCOL 
APPLICABLE TO THE ARRANGEMENTS.  THE INP 
REQUESTOR WILL CAPTURE AND MEASURE THE NUMBER 
OF MINUTES OF INP INCOMING TRAFFIC.  USWC WILL 
PROVIDE (AND UPDATE QUARTERLY) PERCENTAGE 
DISTRIBUTIONS OF ALL TERMINATING TRAFFIC IN THE 
LATA BY JURISDICTIONAL NATURE OF THE TRAFFIC:  A) 
 LOCAL; B) INTRASTATE, INTRALATA SWITCHED 
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ACCESS; C) INTRASTATE, INTERLATA SWITCHED 
ACCESS; D) INTERSTATE, INTRALATA SWITCHED 
ACCESS; E) INTERSTATE, INTERLATA SWITCHED 
ACCESS.  SEPARATE RESIDENCE AND BUSINESS 
PERCENTAGE DISTRIBUTIONS WILL BE PROVIDED, TO 
THE EXTENT POSSIBLE.  THE PARTIES AGREE TO WORK 
COOPERATIVELY TO DEVELOP AND EXCHANGE THE DATA 
REQUIRED TO IMPLEMENT THIS PARAGRAPH.  THE 
APPROPRIATE PERCENTAGE WILL BE APPLIED TO THE 
NUMBER OF MINUTES OF INP TRAFFIC IN EACH 
CATEGORY TO DETERMINE THE NUMBER OF MINUTES 
ELIGIBLE FOR ADDITIONAL APASS THROUGH@ SWITCHED 
ACCESS COMPENSATION.  PASS THROUGH SWITCHED 
ACCESS COMPENSATION WILL BE PAID AT THE 
FOLLOWING RATES: 

 
FOR ALL INTRA-LATA TOLL AND INTER-LATA 
MINUTES DELIVERED OVER INP, USWC WILL 
PAY, IN ADDITION TO RECIPROCAL 
COMPENSATION, THE APPLICABLE CCLC FOR 
EACH MINUTE. 

 
9.2.2.6.8 RATES ARE CONTAINED IN APPENDIX A. 

 
9.3 911/E-911 SERVICE 

 
9.3.1 SCOPE.   

 
9.3.1.1 COVAD EXCHANGES TO BE INCLUDED IN USWC=S E-911 DATA 

BASE WILL BE INDICATED VIA WRITTEN NOTICE AND WILL NOT 
REQUIRE AN AMENDMENT TO THIS AGREEMENT. 

 
9.3.1.2 IN COUNTIES WHERE USWC HAS OBLIGATIONS UNDER EXISTING 

AGREEMENTS AS THE PRIMARY PROVIDER OF THE 911 SYSTEM 
TO THE COUNTY, COVAD WILL PARTICIPATE IN THE PROVISION 
OF THE 911 SYSTEM AS DESCRIBED IN THIS AGREEMENT.   

 
9.3.1.2.1 EACH PARTY WILL BE RESPONSIBLE FOR THOSE 

PORTIONS OF THE 911 SYSTEM FOR WHICH IT HAS 
TOTAL CONTROL, INCLUDING ANY NECESSARY 
MAINTENANCE TO EACH PARTY=S PORTION OF THE 911 
SYSTEM. 

 
9.3.1.2.2 USWC, OR ITS AGENT, WILL BE RESPONSIBLE FOR 

MAINTAINING THE E-911 DATA BASE.  USWC, OR ITS 
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AGENT, WILL PROVIDE TO COVAD AN INITIAL COPY OF 
THE MOST RECENT MASTER STREET ADDRESS GUIDE 
(AMSAG@), AND SUBSEQUENT VERSIONS ON A 
QUARTERLY BASIS, AT NO CHARGE.  MSAGS PROVIDED 
OUTSIDE THE QUARTERLY SCHEDULE WILL BE PROVIDED 
AND CHARGED ON AN INDIVIDUAL CASE BASIS.  THE 
DATA WILL BE PROVIDED IN COMPUTER READABLE 
FORMAT.   

 
9.3.1.2.3 FOR SELECTIVE ROUTING TABLE UPDATES, COVAD WILL 

NEGOTIATE DIRECTLY WITH USWC=S DATA BASE 
PROVIDER FOR THE INPUT OF END USER DATA INTO THE 
USWC AUTOMATIC LOCATION IDENTIFICATION (AALI@) 
DATA BASE.  COVAD WILL NEGOTIATE DIRECTLY WITH 
THE PUBLIC SAFETY ANSWERING POINT (APSAP@)=S (OR 
PSAP AGENCY=S) DMS/ALI PROVIDER FOR INPUT OF 
END USER DATA INTO THE ALI DATA BASE.  IN MOST 
CASES THE SELECTIVE ROUTING TABLE UPDATES AND 
THE ALI DATA BASE WILL BE MANAGED BY THE SAME 
PROVIDER.  COVAD ASSUMES ALL RESPONSIBILITY FOR 
THE ACCURACY OF THE DATA THAT COVAD PROVIDES 
FOR MSAG PREPARATION AND E-911 DATA BASE 
OPERATION. 

 
9.3.1.2.4 COVAD WILL PROVIDE END USER DATA TO USWC=S 

AGENT FOR THE USWC ALI DATA BASE UTILIZING 
NENA-02-001 RECOMMENDED FORMATS FOR DATA 
EXCHANGE, NENA-02-002 RECOMMENDED STANDARD 
FOR STREET THOROUGHFARE ABBREVIATIONS AND 
NENA-02-003 RECOMMENDED PROTOCOLS FOR DATA 
EXCHANGE.  USWC WILL FURNISH COVAD ANY 
VARIATIONS TO NENA RECOMMENDATIONS REQUIRED 
FOR ALI DATA BASE INPUT. 

 
9.3.1.2.5 COVAD WILL PROVIDE END USER DATA TO USWC=S 

AGENT FOR THE USWC ALI DATA BASE THAT ARE 
MSAG VALID AND MEET ALL COMPONENTS OF THE 
NENA-02-004 RECOMMENDED MEASUREMENTS FOR 
DATA QUALITY. 

 
9.3.1.2.6 COVAD WILL UPDATE ITS END USER RECORDS PROVIDED 

TO USWC=S AGENT FOR THE USWC ALI DATA BASE TO 
AGREE WITH THE 911 MSAG STANDARDS FOR ITS 
SERVICE AREAS. 
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9.3.1.2.7 USWC WILL PROVIDE COVAD WITH THE IDENTIFICATION 
OF THE USWC 911 CONTROLLING OFFICE THAT SERVES 
EACH GEOGRAPHIC AREA SERVED BY COVAD. 

 
9.3.1.2.8 THE PARTIES WILL COOPERATE IN THE ROUTING OF 911 

TRAFFIC IN THOSE INSTANCES WHERE THE ALI/ANI 
INFORMATION IS NOT AVAILABLE ON A PARTICULAR 911 
CALL. 

 
9.3.1.2.9 USWC WILL PROVIDE COVAD WITH THE TEN-DIGIT 

TELEPHONE NUMBERS OF EACH PSAP AGENCY, FOR 
WHICH USWC PROVIDES THE 911 FUNCTION, TO BE 
USED BY COVAD TO ACQUIRE EMERGENCY TELEPHONE 
NUMBERS FOR OPERATORS TO HANDLE EMERGENCY 
CALLS IN THOSE INSTANCES WHERE THE COVAD END 
USER DIALS AO@ INSTEAD OF A911@.  

 
9.3.1.2.10 COVAD WILL PROVIDE USWC WITH THE TEN-DIGIT 

TELEPHONE NUMBERS OF EACH PSAP AGENCY, FOR 
WHICH COVAD PROVIDES THE 911 FUNCTION, TO BE 
USED BY USWC TO ACQUIRE EMERGENCY TELEPHONE 
NUMBERS FOR OPERATORS TO HANDLE EMERGENCY 
CALLS IN THOSE INSTANCES WHERE THE USWC END 
USER DIALS AO@ INSTEAD OF A911@.  

 
9.3.1.3 IF A THIRD PARTY; I.E., LEC, IS THE PRIMARY SERVICE 

PROVIDER TO A COUNTY, COVAD WILL NEGOTIATE SEPARATELY 
WITH SUCH THIRD PARTY WITH REGARD TO THE PROVISION OF 
911 SERVICE TO THE COUNTY.  ALL RELATIONS BETWEEN SUCH 
THIRD PARTY AND COVAD ARE TOTALLY SEPARATE FROM THIS 
AGREEMENT AND USWC MAKES NO REPRESENTATIONS ON 
BEHALF OF THE THIRD PARTY. 

 
9.3.1.4 IF COVAD IS THE PRIMARY SERVICE PROVIDER TO THE COUNTY, 

COVAD AND USWC WILL NEGOTIATE THE SPECIFIC PROVISIONS 
NECESSARY FOR PROVIDING 911 SERVICE TO THE COUNTY AND 
WILL INCLUDE SUCH PROVISIONS IN AN AMENDMENT TO THIS 
AGREEMENT. 

 
9.3.1.5 COVAD WILL SEPARATELY NEGOTIATE WITH EACH COUNTY 

REGARDING THE COLLECTION AND REIMBURSEMENT TO THE 
COUNTY OF APPLICABLE END USER TAXES FOR 911 SERVICE. 

 
9.3.1.6 COVAD IS RESPONSIBLE FOR NETWORK MANAGEMENT OF ITS 

NETWORK COMPONENTS IN COMPLIANCE WITH THE NETWORK 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 76 
SEA-971231-2201 
 
 

RELIABILITY COUNCIL RECOMMENDATIONS AND MEETING THE 
NETWORK STANDARD OF USWC FOR THE 911 CALL DELIVERY. 

 
9.3.1.7 THE PARTIES SHALL PROVIDE A SINGLE POINT OF CONTACT TO 

COORDINATE ALL ACTIVITIES UNDER THIS AGREEMENT. 
 

9.3.1.8 NEITHER PARTY WILL REIMBURSE THE OTHER FOR ANY 
EXPENSES INCURRED IN THE PROVISION OF E-911 SERVICES UP 
TO P.01 GRADE OF SERVICE. 

 
9.3.2 PERFORMANCE CRITERIA.  E-911 DATA BASE ACCURACY SHALL BE AS SET 

FORTH BELOW: 
 

9.3.2.1 ACCURACY OF ALI DATA WILL BE MEASURED JOINTLY BY THE 
PSAPS AND USWC IN A FORMAT SUPPLIED BY USWC.  THE 
REPORTS SHALL BE FORWARDED TO COVAD BY USWC WHEN 
RELEVANT AND WILL INDICATE INCIDENTS WHEN INCORRECT OR 
NO ALI DATA IS DISPLAYED. 

 
9.3.2.2 EACH DISCREPANCY REPORT WILL BE JOINTLY RESEARCHED BY 

USWC AND COVAD.  CORRECTIVE ACTION WILL BE TAKEN 
IMMEDIATELY BY THE RESPONSIBLE PARTY. 

 
9.3.2.3 EACH PARTY WILL BE RESPONSIBLE FOR THE ACCURACY OF ITS 

END USER RECORDS.  EACH PARTY SPECIFICALLY AGREES TO 
INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY FROM ANY 
CLAIMS, DAMAGES, OR SUITS RELATED TO THE ACCURACY OF 
END USER DATA PROVIDED FOR INCLUSION IN THE E-911 DATA 
BASE. 

 
9.3.2.4 FOR PSAP DEFAULT ROUTING PURPOSES, COVAD WILL 

ESTABLISH SEPARATE TRUNKS FOR THE USWC SELECTIVE 
ROUTER FOR EACH PSAP JURISDICTIONAL AREA IT SERVES 
FROM A GIVEN SWITCH. 

 
9.3.2.5 THE ADDITIONAL PARAMETERS BY WHICH THE PARTIES WILL 

UTILIZE THE 911 OR E-911 DATABASE WILL BE THE SUBJECT OF 
FURTHER DISCUSSION BETWEEN THE PARTIES. 
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9.4 DIRECTORY ASSISTANCE 
 

9.4.1 USWC AGREES TO (1) PROVIDE TO COVAD=S OPERATORS ON-LINE ACCESS TO  
USWC=S DIRECTORY ASSISTANCE DATABASE; (2) PROVIDE TO COVAD 
UNBRANDED DIRECTORY ASSISTANCE SERVICE (3) PROVIDE TO COVAD 
DIRECTORY ASSISTANCE SERVICE UNDER THE COVAD BRAND (WHERE 
TECHNICALLY FEASIBLE); (4) ALLOW COVAD OR COVAD=S DESIGNATED 
OPERATOR BUREAU TO LICENSE USWC=S DIRECTORY ASSISTANCE DATABASE 
FOR USE IN PROVIDING COMPETITIVE DIRECTORY ASSISTANCE SERVICES.  
PRICES FOR ALL OF THESE SERVICES WILL BE DETERMINED ON AN INDIVIDUAL 
CASE BASIS. 

 
9.4.2 THE PRICE FOR DIRECTORY ASSISTANCE, PROVIDED PURSUANT TO THIS 

AGREEMENT, IS SPECIFIED IN APPENDIX A.  AS AN ALTERNATIVE, THE PARTIES 
MAY OBTAIN DIRECTORY ASSISTANCE SERVICE PURSUANT TO RETAIL DIRECTORY 
ASSISTANCE TARIFFS. 

 
9.4.3 THE PRICE FOR DIRECTORY CALL COMPLETION SERVICES IS SPECIFIED IN 

APPENDIX A, PENDING THE COMPLETION OF AN APPROVED COST STUDY.  
ADDITIONAL CHARGES, FOR USWC INTRALATA TOLL SERVICES, ALSO APPLY 
FOR COMPLETED INTRALATA TOLL CALLS.  INTRALATA TOLL SERVICE SHALL 
BE AVAILABLE PURSUANT TO THE WHOLESALE DISCOUNT PROVIDED IN THE 
RESALE SECTION OF THIS AGREEMENT.  CALL COMPLETION SERVICE IS AN 
OPTIONAL SERVICE.  COVAD MAY, AT ITS OPTION, REQUEST USWC TO NOT 
PROVIDE CALL COMPLETION SERVICES TO COVAD END USERS. 

 
9.5 WHITE PAGES DIRECTORY LISTINGS 
 

9.5.1 SCOPE. 
 

9.5.1.1 WHITE PAGES LISTINGS SERVICE (ALISTINGS@) CONSISTS OF 
USWC PLACING THE NAMES, ADDRESSES AND TELEPHONE 
NUMBERS OF COVAD=S END USERS IN USWC=S LISTING 
DATABASE, BASED ON END USER INFORMATION PROVIDED TO 
USWC BY COVAD.  USWC IS AUTHORIZED TO USE LISTINGS IN 
DIRECTORY ASSISTANCE (DA) AND AS NOTED IN PARAGRAPH 
9.5.1.4, BELOW. 

 
9.5.1.2 COVAD WILL PROVIDE IN STANDARD, MECHANIZED FORMAT, AND 

USWC  WILL ACCEPT AT NO CHARGE, ONE PRIMARY LISTING 
FOR EACH MAIN TELEPHONE NUMBER BELONGING TO COVAD=S 
END USERS.  PRIMARY LISTINGS ARE AS DEFINED FOR USWC 
END USERS IN USWC=S GENERAL EXCHANGE TARIFFS.  COVAD 
WILL BE CHARGED FOR PREMIUM AND PRIVACY LISTINGS, E.G., 
ADDITIONAL, FOREIGN, CROSS REFERENCE, INFORMATIONAL, 
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ETC., AT USWC=S GENERAL EXCHANGE LISTING TARIFF RATES, 
LESS THE WHOLESALE DISCOUNT.  IF COVAD UTILIZES REMOTE 
CALL FORWARDING FOR LOCAL NUMBER PORTABILITY, COVAD 
CAN LIST ONLY ONE NUMBER WITHOUT CHARGE - EITHER THE 
END USER=S ORIGINAL TELEPHONE NUMBER OR THE COVAD-
ASSIGNED NUMBER.  THE STANDARD DISCOUNTED RATE FOR AN 
ADDITIONAL LISTING APPLIES TO THE OTHER NUMBER.  

 
9.5.1.3 USWC WILL FURNISH COVAD THE LISTINGS FORMAT 

SPECIFICATIONS.  COVAD MAY SUPPLY A MAXIMUM OF ONE 
BATCH FILE DAILY, CONTAINING ONLY LISTINGS THAT 
COMPLETED ON OR PRIOR TO THE TRANSMISSION DATE.  USWC 
CANNOT ACCEPT LISTINGS WITH ADVANCE COMPLETION DATES. 
 LARGE VOLUME ACTIVITY (E.G., 100 OR MORE LISTINGS) ON A 
CAPTION SET IS CONSIDERED A PROJECT THAT REQUIRES 
COORDINATION BETWEEN COVAD AND USWC TO DETERMINE 
TIME FRAMES.   

 
9.5.1.4 COVAD GRANTS USWC A NON-EXCLUSIVE LICENSE TO 

INCORPORATE LISTINGS INFORMATION INTO ITS DIRECTORY 
ASSISTANCE DATABASE.  COVAD HEREBY SELECTS ONE OF TWO 
OPTIONS FOR USWC=S USE OF LISTINGS AND DISSEMINATION OF 
LISTINGS TO THIRD PARTIES. 

 
EITHER: 

 
9.5.1.4.1 TREAT THE SAME AS USWC=S END USER LISTINGS - NO 

PRIOR AUTHORIZATION IS NEEDED FOR USWC TO 
RELEASE LISTINGS TO DIRECTORY PUBLISHERS OR 
OTHER THIRD PARTIES.  USWC WILL INCORPORATE 
LISTINGS INFORMATION IN ALL EXISTING AND FUTURE 
DIRECTORY ASSISTANCE APPLICATIONS DEVELOPED BY 
USWC.  COVAD AUTHORIZES USWC TO SELL AND 
OTHERWISE MAKE LISTINGS AVAILABLE TO DIRECTORY 
PUBLISHERS.  USWC SHALL BE ENTITLED TO RETAIN 
ALL REVENUE ASSOCIATED WITH ANY SUCH SALES.  
LISTINGS SHALL NOT BE PROVIDED OR SOLD IN SUCH A 
MANNER AS TO SEGREGATE END USERS BY CARRIER. 

 
OR: 

 
9.5.1.4.2 RESTRICT TO USWC=S DIRECTORY ASSISTANCE -- 

PRIOR AUTHORIZATION REQUIRED BY COVAD FOR ALL 
OTHER USES.  COVAD MAKES ITS OWN, SEPARATE 
AGREEMENTS WITH USWC, THIRD PARTIES AND 
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DIRECTORY PUBLISHERS FOR ALL USES OF ITS LISTINGS 
BEYOND DIRECTORY ASSISTANCE.  USWC WILL SELL 
LISTINGS TO DIRECTORY PUBLISHERS (INCLUDING 
USWC=S PUBLISHER AFFILIATE), OTHER THIRD PARTIES 
AND USWC PRODUCTS ONLY AFTER THE THIRD PARTY 
PRESENTS PROOF OF COVAD=S AUTHORIZATION.  
USWC SHALL BE ENTITLED TO RETAIN ALL REVENUE 
ASSOCIATED WITH ANY SUCH SALES.  LISTINGS SHALL 
NOT BE PROVIDED OR SOLD IN SUCH A MANNER AS TO 
SEGREGATE END USERS BY CARRIER. 

 
COVAD HEREBY SELECTS OPTION : N/A. 

 
9.5.1.5 TO THE EXTENT THAT STATE TARIFFS LIMIT USWC=S LIABILITY 

WITH REGARD TO LISTINGS, THE APPLICABLE STATE TARIFF(S) 
IS INCORPORATED HEREIN AND SUPERSEDES THE LIMITATION OF 
LIABILITY SECTION OF THIS AGREEMENT WITH RESPECT TO 
LISTINGS ONLY. 

 
9.5.2 USWC RESPONSIBILITIES 

 
9.5.2.1 USWC IS RESPONSIBLE FOR MAINTAINING LISTINGS, INCLUDING 

ENTERING, CHANGING, CORRECTING, REARRANGING AND 
REMOVING LISTINGS IN ACCORDANCE WITH COVAD ORDERS.  
USWC WILL TAKE REASONABLE STEPS IN ACCORDANCE WITH 
INDUSTRY PRACTICES TO ACCOMMODATE NON-PUBLISHED AND 
NON-LISTED LISTINGS PROVIDED THAT COVAD HAS SUPPLIED 
USWC THE NECESSARY PRIVACY INDICATORS ON SUCH 
LISTINGS. 

 
9.5.2.2 USWC WILL INCLUDE COVAD LISTINGS IN USWC=S DIRECTORY 

ASSISTANCE SERVICE TO ENSURE THAT CALLERS TO USWC=S 
DIRECTORY ASSISTANCE SERVICE HAVE NON-DISCRIMINATORY 
ACCESS TO COVAD=S LISTINGS. 

 
9.5.2.3 USWC WILL ENSURE THE COVAD LISTINGS PROVIDED TO 

USWC ARE INCLUDED IN THE WHITE PAGES DIRECTORY 
PUBLISHED ON USWC=S BEHALF, IN ACCORDANCE WITH 
COVAD=S SELECTION UNDER SECTION 9.5.1.4, ABOVE. 

 
9.5.3 COVAD RESPONSIBILITIES 

 
9.5.3.1 COVAD AGREES TO PROVIDE TO USWC ITS END USER NAMES, 

ADDRESSES AND TELEPHONE NUMBERS IN A STANDARD 
MECHANIZED FORMAT, AS SPECIFIED BY USWC. 
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9.5.3.2 COVAD WILL SUPPLY ITS ACNA/CIC OR CLCC/OCN, AS 

APPROPRIATE, WITH EACH ORDER TO PROVIDE USWC THE 
MEANS OF IDENTIFYING LISTINGS OWNERSHIP. 

 
9.5.3.3 COVAD REPRESENTS AND WARRANTS THE END USER 

INFORMATION PROVIDED TO USWC IS ACCURATE AND 
CORRECT.  COVAD FURTHER REPRESENTS AND WARRANTS THAT 
IT HAS REVIEWED ALL LISTINGS PROVIDED TO USWC, 
INCLUDING END USER REQUESTED RESTRICTIONS ON USE SUCH 
AS NON-PUBLISHED AND NON-LISTED.  COVAD SHALL BE SOLELY 
RESPONSIBLE FOR KNOWING AND ADHERING TO STATE LAWS OR 
RULINGS REGARDING LISTINGS (E.G., NO SOLICITATION 
REQUIREMENTS IN THE STATES OF ARIZONA AND OREGON, 
PRIVACY REQUIREMENTS IN COLORADO), AND FOR SUPPLYING 
USWC WITH THE APPLICABLE LISTING INFORMATION. 

 
9.5.3.4 COVAD IS RESPONSIBLE FOR ALL DEALINGS WITH, AND ON 

BEHALF OF, COVAD=S END USERS, INCLUDING: 
 

9.5.3.4.1 ALL END USER ACCOUNT ACTIVITY, E.G. END USER 
QUERIES AND COMPLAINTS. 

 
9.5.3.4.2 ALL ACCOUNT MAINTENANCE ACTIVITY, E.G., ADDITIONS, 

CHANGES, ISSUANCE OF ORDERS FOR LISTINGS TO 
USWC. 

 
9.5.3.4.3 DETERMINING PRIVACY REQUIREMENTS AND 

ACCURATELY CODING THE PRIVACY INDICATORS FOR 
COVAD=S END USER INFORMATION.  IF END USER 
INFORMATION PROVIDED BY COVAD TO USWC DOES 
NOT CONTAIN A PRIVACY INDICATOR, NO PRIVACY 
RESTRICTIONS WILL APPLY. 

 
9.5.3.4.4 ANY ADDITIONAL SERVICES REQUESTED BY COVAD=S 

END USERS. 
 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 81 
SEA-971231-2201 
 
 

9.6 BUSY LINE VERIFY AND BUSY LINE INTERRUPT SERVICES 
 

9.6.1 BUSY LINE VERIFICATION ("BLV") IS PERFORMED WHEN ONE PARTY'S END 
USER REQUESTS ASSISTANCE FROM THE OPERATOR BUREAU TO DETERMINE IF 
THE CALLED LINE IS IN USE, HOWEVER, THE OPERATOR BUREAU WILL NOT 
COMPLETE THE CALL FOR THE END USER INITIATING THE BLV INQUIRY.  ONLY 
ONE BLV ATTEMPT WILL BE MADE PER END USER OPERATOR BUREAU CALL, AND 
A CHARGE SHALL APPLY WHETHER OR NOT THE CALLED PARTY RELEASES THE 
LINE. 

 
9.6.2 BUSY LINE VERIFICATION INTERRUPT ("BLVI") IS PERFORMED WHEN ONE 

PARTY'S OPERATOR BUREAU INTERRUPTS A TELEPHONE CALL IN PROGRESS 
AFTER BLV HAS OCCURRED.  THE OPERATOR BUREAU WILL INTERRUPT THE 
BUSY LINE AND INFORM THE CALLED PARTY THAT THERE IS A CALL WAITING.  
THE OPERATOR BUREAU WILL ONLY INTERRUPT THE CALL AND WILL NOT 
COMPLETE THE TELEPHONE CALL OF THE END USER INITIATING THE BLVI 
REQUEST.  THE OPERATOR BUREAU WILL MAKE ONLY ONE BLVI ATTEMPT PER 
END USER OPERATOR TELEPHONE CALL AND THE APPLICABLE CHARGE APPLIES 
WHETHER OR NOT THE CALLED PARTY RELEASES THE LINE. 

 
9.6.3 THE RATES FOR BUSY LINE VERIFY AND BUSY LINE VERIFY AND INTERRUPT ARE 

SPECIFIED IN APPENDIX A. 
 

9.6.4 EACH PARTY'S OPERATOR BUREAU SHALL ACCEPT BLV AND BLVI INQUIRIES 
FROM THE OPERATOR BUREAU OF THE OTHER PARTY IN ORDER TO ALLOW 
TRANSPARENT PROVISION OF BLV/BLVI TRAFFIC BETWEEN THE PARTIES' 
NETWORKS. 

 
9.6.5 EACH PARTY SHALL ROUTE BLV/BLVI TRAFFIC INQUIRIES OVER SEPARATE 

DIRECT TRUNKS (AND NOT THE LOCAL/INTRALATA TRUNKS) ESTABLISHED 
BETWEEN THE PARTIES' RESPECTIVE OPERATOR BUREAUS.  UNLESS 
OTHERWISE MUTUALLY AGREED, THE PARTIES SHALL CONFIGURE BLV/BLVI 
TRUNKS OVER THE INTERCONNECTION ARCHITECTURE DEFINED IN THE 
INTERCONNECTION SECTION OF THIS AGREEMENT.  EACH PARTY SHALL 
COMPENSATE THE OTHER PARTY FOR BLV/BLVI TRAFFIC AS SET FORTH ABOVE. 

 
9.7 TOLL AND ASSISTANCE OPERATOR SERVICES 
 

9.7.1 DESCRIPTION OF SERVICE. 
 

TOLL AND ASSISTANCE REFERS TO FUNCTIONS END USERS ASSOCIATE WITH THE 
AO@ OPERATOR.  SUBJECT TO AVAILABILITY AND CAPACITY, ACCESS MAY BE 
PROVIDED VIA OPERATOR SERVICES TRUNKS PURCHASED FROM USWC OR 
PROVIDED BY COVAD VIA COLLOCATION ARRANGEMENTS TO ROUTE CALLS TO 
COVAD=S PLATFORM. 
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9.7.2 FUNCTIONS INCLUDE: 
 

9.7.2.1 O-COIN, AUTOMATIC COIN TELEPHONE SERVICE (ACTS) - 
THESE FUNCTIONS COMPLETE COIN CALLS, COLLECT COINS AND 
PROVIDE COIN RATES. 

 
9.7.2.2 ALTERNATE BILLING SERVICES (ABS OR O+ DIALING):  BILL TO 

THIRD PARTY, COLLECT AND MECHANIZED CREDIT CARD 
SYSTEM (MCCS). 

 
9.7.2.3 O- OR OPERATOR ASSISTANCE WHICH PROVIDES GENERAL 

ASSISTANCE SUCH AS DIALING INSTRUCTION AND ASSISTANCE, 
RATE QUOTES, EMERGENCY CALL COMPLETION AND PROVIDING 
CREDIT. 

 
9.7.2.4 AUTOMATED BRANDING - ABILITY TO ANNOUNCE THE CARRIER=S 

NAME TO THE END USER DURING THE INTRODUCTION OF THE 
CALL. 

 
9.7.2.5 RATING SERVICES - OPERATORS HAVE ACCESS TO TABLES THAT 

ARE POPULATED WITH ALL TOLL RATES USED BY THE OPERATOR 
SWITCH. 

 
9.7.3 PRICING FOR TOLL AND ASSISTANCE OPERATOR SERVICES SHALL BE 

DETERMINED ON A CASE-BY-CASE BASIS, UPON REQUEST. 
 
9.7.4 INTERCONNECTION TO THE USWC TOLL AND ASSISTANCE OPERATOR 

SERVICES FROM AN END OFFICE TO USWC T/A IS TECHNICALLY FEASIBLE AT 
THREE DISTINCT POINTS ON THE TRUNK SIDE OF THE SWITCH.  THE FIRST 
CONNECTION POINT IS AN OPERATOR SERVICES TRUNK CONNECTED DIRECTLY TO 
THE T/A HOST SWITCH.  THE SECOND CONNECTION POINT IS AN OPERATOR 
SERVICES TRUNK CONNECTED DIRECTLY TO A REMOTE T/A SWITCH.  THE THIRD 
CONNECTION POINT IS AN OPERATOR SERVICES TRUNK CONNECTED TO A 
REMOTE ACCESS TANDEM WITH OPERATOR CONCENTRATION CAPABILITIES. 

 
9.7.5 TRUNK PROVISIONING AND FACILITY OWNERSHIP WILL FOLLOW THE GUIDELINES 

RECOMMENDED BY THE TRUNKING AND ROUTING, IOF AND SWITCH SUB-TEAMS. 
 ALL TRUNK INTERCONNECTIONS WILL BE DIGITAL. 

 
9.7.6 TOLL AND ASSISTANCE INTERCONNECTION WILL REQUIRE AN OPERATOR 

SERVICES TYPE TRUNK BETWEEN THE END OFFICE AND THE INTERCONNECTION 
POINT ON THE USWC SWITCH. 

 
9.7.7 CONNECTING A POSITION TO THE HOST SYSTEM REQUIRES TWO CIRCUITS (ONE 
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VOICE AND ONE DATA) PER POSITION ON A T1 FACILITY. 
 
9.7.8 THE TECHNICAL REQUIREMENTS OF OPERATOR SERVICES TYPE TRUNKS AND THE 

CIRCUITS TO CONNECT THE POSITIONS TO THE HOST ARE COVERED IN THE 
OSSGR UNDER SECTION 6 (SIGNALING) AND SECTION 10 (SYSTEM 
INTERFACES) IN GENERAL REQUIREMENTS FORM. 

 
9.7.9 SPECIFIC PROVISIONS REGARDING OPERATOR SERVICES WILL BE ADDRESSED IN 

A SEPARATE AGREEMENT BETWEEN THE PARTIES. 
 
9.8 INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB) 
 

9.8.1 DESCRIPTION OF LINE INFORMATION DATA BASE (LIDB). 
 

LINE INFORMATION DATA BASE (LIDB) STORES VARIOUS LINE NUMBERS AND 
SPECIAL BILLING NUMBER (SBN) DATA USED BY OPERATOR SERVICES SYSTEMS 
TO PROCESS AND BILL CALLS.  THE OPERATOR SERVICES SYSTEM ACCESSES 
LIDB DATA TO PROVIDE ORIGINATION LINE (CALLING NUMBER), BILLING NUMBER 
AND TERMINATION LINE (CALLED NUMBER) MANAGEMENT FUNCTIONS.  LIDB IS 
USED FOR CALLING CARD VALIDATION, FRAUD VERIFICATION, PREFERRED IC 
ASSOCIATION WITH THE CALLING CARD, BILLING OR SERVICE RESTRICTIONS AND 
THE SUB-ACCOUNT INFORMATION TO BE INCLUDED ON THE CALL=S BILLING 
RECORD. 
 

9.8.2 INTERFACES. 
 

BELLCORE=S GR-446-CORE DEFINES THE INTERFACE BETWEEN THE 
ADMINISTRATION SYSTEM AND LIDB INCLUDING SPECIFIC MESSAGE FORMATS. 
(BELLCORE=S TR-NWP-000029, SECTION 10) 
 

9.8.3 LIDB ACCESS. 
 

9.8.3.1 ALL LIDB QUERIES AND RESPONSES FROM OPERATOR 
SERVICES SYSTEMS AND END OFFICES ARE TRANSMITTED OVER 
A CCS NETWORK USING A SIGNALING SYSTEM 7 (SS7) 
PROTOCOL (TR-NWT-000246, BELL COMMUNICATIONS 
RESEARCH SPECIFICATION OF SIGNALING SYSTEM 7). 

 
9.8.3.2 THE APPLICATION DATA NEEDED FOR PROCESSING LIDB DATA 

ARE FORMATTED AS TCAP MESSAGES.  TCAP MESSAGES MAY 
BE CARRIED AS AN APPLICATION LEVEL PROTOCOL USING SS7 
PROTOCOLS FOR BASIC MESSAGE TRANSPORT. 

 
9.8.3.3 THE SCP NODE PROVIDES ALL PROTOCOL AND INTERFACE 

SUPPORT.  COVAD SS7 CONNECTIONS WILL BE REQUIRED TO 
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MEET BELLCORE=S GR905.  TR954 AND USWC=S TECHNICAL 
PUBLICATION 77342 SPECIFICATIONS. 

 
9.8.3.4 NON-USWC COMPANIES WILL SUBMIT LIDB UPDATES VIA A 

MANUAL FAX PROCESS BEING DEVELOPED.  AN ELECTRONIC 
CAPABILITY IS BEING DESIGNED TO ALLOW COVAD TO ADD, 
UPDATE, AND DELETE THEIR LINE RECORDS. 

 
9.8.3.5 IT IS CURRENTLY USWC=S POLICY TO ALLOW LIDB ACCESS TO 

NON-USWC COMPANIES THROUGH REGIONAL STPS. 
 

9.8.4 PRICING FOR LIDB ACCESS SHALL BE DETERMINED ON A CASE-BY-CASE BASIS 
AND WILL BE INCLUDED IN A SEPARATE LIDB AGREEMENT BETWEEN THE 
PARTIES. 

 
9.9 ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY 

 
EACH PARTY SHALL PROVIDE THE OTHER PARTY ACCESS TO ITS POLES, DUCTS, RIGHTS-
OF-WAY AND CONDUITS IT CONTROLS ON TERMS, CONDITIONS AND PRICES COMPARABLE 
TO THOSE OFFERED TO ANY OTHER COMPETITIVE LOCAL EXCHANGE CARRIER PURSUANT 
TO EACH PARTY=S APPLICABLE TARIFFS AND/OR STANDARD AGREEMENTS.  THE PARTIES 
AGREE THAT THE PRICES ARE BASED ON COSTS PLUS A REASONABLE PROFIT. 

 
9.10 MISCELLANEOUS ANCILLARY SERVICES. 
 

MISCELLANEOUS ANCILLARY SERVICES WILL BE ADDRESSED IN SEPARATE AGREEMENTS 
BETWEEN THE PARTIES.  THESE INCLUDE, BUT ARE NOT LIMITED TO 800 AND CMDS. 
 
 

10.  ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS 
 

THIS SECTION SETS FORTH THE INTERFACE REQUIREMENTS FOR PRE-
ORDERING, ORDERING AND PROVISIONING, MAINTENANCE AND REPAIR, AND 
BILLING, WHERE COVAD PROVIDES SERVICE TO ITS CUSTOMERS THROUGH 
RESALE OF LOCAL SERVICES OR THROUGH THE USE OF UNBUNDLED 
NETWORK ELEMENTS. FOR ALL LOCAL SERVICES, NETWORK ELEMENTS 
ORDERED UNDER THIS AGREEMENT, USWC WILL PROVIDE COVAD PRE-
ORDERING, ORDERING AND PROVISIONING, MAINTENANCE AND REPAIR, AND 
BILLING SERVICES WITHIN THE SAME LEVEL OF QUALITY OF SERVICE 
AVAILABLE TO U S WEST.  SYSTEMS CAPABILITIES WILL BE IMPLEMENTED 
ACCORDING TO A MUTUALLY AGREED UPON AND DOCUMENTED SCHEDULE. 

 
USE OF STANDARDS.  AS DESCRIBED BELOW, COVAD AND USWC AGREE TO 
IMPLEMENT EACH INTERFACE DESCRIBED BELOW BASED UPON EXISTING AND 
EVOLVING INDUSTRY STANDARDS OR AS MUTUALLY AGREED UPON.  THE 
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PARTIES SHALL TRANSITION THE ELECTRONIC INTERFACES TO INDUSTRY 
STANDARDS WITHIN A TIME-FRAME MUTUALLY AGREED TO. 

 
USWC IS DEVELOPING A PROPOSAL FOR ACCESS TO ITS OPERATIONAL 
SUPPORT SYSTEMS (OSS) TO MEET THE REQUIREMENTS OF THE FCC=S 1ST 
AND 2ND ORDERS AND TO PROVIDE COVAD WITH ELECTRONIC INTERFACES 
FOR PRE-ORDERING, ORDERING, DEMAND REPAIRS AND BILLING FUNCTIONS 
FOR PLAIN OLD TELEPHONE SERVICES (POTS).  THESE INTERFACES WILL 
ALSO HAVE THE NECESSARY MEDIATION TO PROTECT THE INTEGRITY OF THE 
NETWORK AS WELL AS ALLAY ANY PRIVACY CONCERNS FOR END USER 
INFORMATION.  THE COMPONENTS DESCRIBED IN THIS SECTION ARE 
CONCEPTUAL IN NATURE AND WILL BE SUBJECT TO CHANGE AS THE 
IMPLEMENTATION PROCESS PROCEEDS.  THERE WILL BE CHARGES 
ASSOCIATED WITH THE INTRODUCTION OF THE INTERFACE AND ONGOING 
ACCESS TO OSS OPERATIONS WHICH WILL INCLUDE AN INITIAL ACCESS FEE 
AND AN ONGOING CHARGE AS DESCRIBED MORE FULLY BELOW. 

 
10.1 OPERATIONAL SYSTEMS INTERFACES - INTERFACE IMPLEMENTATION 
TIMETABLE 
 

USWC=S INITIAL OPERATIONAL SYSTEMS INTERFACES HAVE BEEN DEPLOYED AND WILL 
SUPPORT PRE-ORDERING, ORDERING, PROVISIONING AND REPAIR CAPABILITIES FOR 
POTS (NON-DESIGN) SERVICES AND BILLING CAPABILITIES FOR MOST USWC PRODUCT 
OFFERINGS.  SUBSEQUENT PHASES OF THE PLAN INCORPORATE THE CAPABILITIES TO 
SUPPORT DESIGNED SERVICES FOR PRE-ORDERING, ORDERING, PROVISIONING, AND 
MAINTENANCE AND REPAIR. THE SPECIFIC FEATURES AND FUNCTIONS ARE NOT 
DISCUSSED IN THIS AGREEMENT. 
 

10.2 OSS INTERFACE DESIGN 
 

10.2.1 USWC WILL DEVELOP OSS INTERFACES USING AN ELECTRONIC 
GATEWAY SOLUTION CONSISTENT WITH THE DESIGN PRESCRIBED BY THE 
FCC, DOCKET 96-98, FCC 96-325, PARAGRAPH 527.  THESE 
GATEWAYS WILL ACT AS A MEDIATION OR CONTROL POINT BETWEEN 
COVAD=S AND USWC=S OPERATIONS SYSTEMS.  ADDITIONALLY, THESE 
GATEWAYS WILL PROVIDE SECURITY FOR THE INTERFACE, PROTECTING 
THE INTEGRITY OF THE USWC NETWORK AND ITS DATABASES. 

 
10.2.2 USWC PROPOSES THE USE OF THE EXISTING ELECTRONIC DATA 

INTERCHANGE (AEDI@) STANDARD FOR THE TRANSMISSION OF MONTHLY 
LOCAL BILLING INFORMATION.  EDI IS AN ESTABLISHED STANDARD 
UNDER THE AUSPICES OF THE AMERICAN NATIONAL STANDARDS 
INSTITUTE/ACCREDITED STANDARDS COMMITTEE (ANSI/ASC) X12 
COMMITTEE.  A PROPER SUBSET OF THIS SPECIFICATION HAS BEEN 
ADOPTED BY THE TELECOMMUNICATIONS INDUSTRY FORUM (TCIF) AS 
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THE A811 GUIDELINES@ SPECIFICALLY FOR THE PURPOSES OF 
TELECOMMUNICATIONS BILLING.  

 
10.2.3 FOR THE EXCHANGE OF DAILY USAGE DATA, INCLUDING THIRD PARTY 

BILLED, COLLECT, AND CARD CALLS, USWC WILL USE THE BELLCORE 
EMR FORMAT FOR THE RECORDS, USING THE NETWORK DATA MOVER 
(ANDM@), OTHERWISE ALSO KNOWN AS THE CONNECT:DIRECT METHOD 
TO TRANSMIT THE INFORMATION TO CARRIERS. 

 
10.3 ACCESSIBLE OSS FUNCTIONS 
 

10.3.1  PRE-ORDERING 
 

"PRE-ORDERING" REFERS TO THE SET OF ACTIVITIES WHEREBY A 
SERVICE REPRESENTATIVE DIALOGS WITH COVAD IN ORDER TO OBTAIN 
SERVICE AVAILABILITY.  IN TODAY'S ENVIRONMENT, THE PRE-ORDER 
PROCESS IS PERFORMED IN CONJUNCTION WITH PLACING AN ORDER.  
PACKAGED AS A SEPARATE ACTIVITY, PRE-ORDER CONSISTS OF THE 
FOLLOWING FUNCTIONS:  VERIFY AN ADDRESS, CHECK SERVICE 
AVAILABILITY, AND RETURN END USER SERVICE INFORMATION.  USWC 
WILL PROVIDE ON-LINE CAPABILITIES TO PERFORM THESE FUNCTIONS.   
 
COVAD MAY SUBMIT ON A LOCAL SERVICE REQUEST (LSR) MANUALLY 
OR THROUGH INTERCONNECT MEDIATED ACCESS (IMA) REQUIRING 
INFORMATION IN THE FORM OF A DLR FOR THE ENTIRE CABLE MAKEUP 
OF AN UNBUNDLED LOOP.  USWC WILL ACCEPT THIS REQUEST AND 
PERFORM THE WORK TO COMPLETE ALL NECESSARY INFORMATION 
RELATIVE TO THE INQUIRY AND FORWARD SUCH INFORMATION TO COVAD 
THROUGH IMA OR VIA FAX.  AT SUCH TIME AS PRE-ORDERING AND DLR 
INTERFACE IS AVAILABLE THROUGH EDI, USWC WILL MAKE SHALL 
SUCH CAPABILITY AVAILABLE TO COVAD. 
 
THESE FUNCTIONS ARE DESCRIBED AS FOLLOWS. 

 
10.3.1.1 ADDRESS VERIFICATION  

 
THIS TRANSACTION WILL VERIFY THE END USER'S ADDRESS. 
 
IF THE ADDRESS DOES NOT MATCH USWC RECORDS, THE AVR 
TRANSACTION WILL RETURN "PARTIAL MATCH" ADDRESSES 
AND/OR HELP AS APPROPRIATE TO ASSIST COVAD TO PROPERLY 
IDENTIFY THE END USER'S ADDRESS FOR VERIFICATION. 
 
ONCE THE ADDRESS IS VERIFIED, THE AVR TRANSACTION WILL 
RETURN THE VALID ADDRESS AND THE CURRENT STATUS 
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(WORKING, NON-WORKING, OR PENDING OUT) AND THE DATE 
THE STATUS WAS POSTED FOR EACH LINE AT THE ADDRESS. 

 
IF USWC DOES NOT HAVE A RECORD OF THE ADDRESS, COVAD 
WILL HAVE TO CONTACT USWC TO INPUT THE RECORD BEFORE 
THE ORDER CAN BE SUBMITTED. 

 
NOTE: 

 
10.3.1.1.1 NO DETAILED FACILITY INFORMATION (I.E., 

CABLE PAIR) WILL BE RETURNED AS PART OF 
THIS TRANSACTION. 

 
10.3.1.1.2 RURAL ADDRESSES WILL NOT BE SUPPORTED. 

 
10.3.1.1.3 THE AVQ/AVR TRANSACTION ATTRIBUTES 

CURRENTLY DON'T REFLECT THE ATTRIBUTES 
REQUIRED TO SUPPORT THE ERROR SCENARIOS. 

 
10.3.1.2 SERVICE AVAILABILITY 

 
THIS TRANSACTION WILL RETURN THE LIST OF PRODUCTS AND 
SERVICES AVAILABLE FOR RESALE IN THE CENTRAL OFFICE 
SERVING A PARTICULAR END USER ADDRESS.  THE USWC 
RATES FOR THE PRODUCTS AND SERVICES WILL ALSO BE 
RETURNED, BUT THE COVAD DISCOUNT WILL NOT BE APPLIED. 

 
10.3.1.3 END USER SERVICE INFORMATION REQUEST 

 
GIVES COVAD THE ABILITY TO REQUEST A LISTING OF SERVICES 
AND FEATURES USWC IS CURRENTLY PROVIDING TO AN END 
USER AND THE RATES USWC IS CHARGING FOR SUCH 
SERVICES. 

 
10.3.1.4 VIEW/UPDATE SERVICE QUERY/SERVICE REQUEST RESPONSE 

 
GIVES COVAD THE ABILITY TO VIEW OR UPDATE AN EXISTING 
SERVICE REQUEST (SR). 
 

10.3.1.5 STORE SERVICE REQUEST 
 

THIS TRANSACTION ALLOWS COVAD TO STORE A NEW OR 
EXISTING SR. 
 
THIS SR CAN BE STORED FOR THE NUMBER OF DAYS SPECIFIED 
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IN USWC'S METHODS AND PROCEDURES BEFORE THE SR MUST 
BE SUBMITTED TO USWC AS A WORK ORDER. 
 
USWC WILL STORE THE SR ON-LINE UNTIL THE ASSOCIATED 
WORK ORDER IS CANCELED BY COVAD OR COMPLETED BY 
USWC. 
 

10.3.2  ORDERING 
 

WITH THE PRE-ORDERING STEPS COMPLETED, THE REQUISITE 
INFORMATION WILL HAVE BEEN OBTAINED FROM COVAD AND THE 
INITIATION OF A SERVICE ORDER CAN BEGIN.  SUBMITTING A SERVICE 
ORDER WILL RESULT IN THE PROVISIONING AND INSTALLATION, IF 
NECESSARY, OF AN END USER=S SERVICE.  THE FUNCTIONAL SET 
REQUIRED TO ORDER SERVICE IS:  OPEN A SERVICE ORDER, CHECK 
FACILITY AVAILABILITY, RESERVE AN APPOINTMENT IF TECHNICIAN WORK 
IS REQUIRED IN THE FIELD OR AT THE END USER'S PREMISES, RESERVE A 
TELEPHONE NUMBER IF APPROPRIATE, CANCEL A SERVICE ORDER, 
CHANGE A SERVICE ORDER, SEND A FIRM ORDER CONFIRMATION, 
SUPPORT FOR WORK ORDER STATUS QUERIES, AND SEND NOTIFICATION 
OF ORDER COMPLETION.   

 
10.3.2.1 FACILITY AVAILABILITY 

 
FOR EACH NEW LINE REQUESTED, THIS TRANSACTION WILL 
INDICATE IF EXISTING FACILITIES ARE AVAILABLE OR IF NEW 
FACILITIES ARE REQUIRED, AND IF A TECHNICIAN MUST BE 
DISPATCHED TO PROVIDE THE FACILITIES REQUESTED AT THE 
END USER'S ADDRESS. 

 
THIS TRANSACTION MUST BE EXECUTED FOR ANY NEW LINE(S) 
REQUESTED. 
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NOTE: 
 

10.3.2.1.1 THIS TRANSACTION DOES NOT RESERVE FACILITIES AND 
DOES NOT GUARANTEE THAT FACILITIES WILL BE 
AVAILABLE WHEN THE WORK ORDER IS SUBMITTED.  
THERE SHALL BE NO CHARGES TO COVAD WHATSOEVER 
IN THE EVENT THAT A COVAD ORDER REMAINS 
UNFULFILLED.  USWC SHALL FULFILL ORDERS FOR 
COVAD IN PARITY WITH ORDERS IT FULFILLS FOR ITSELF. 
 IF USWC HAS FACILITIES WHICH IT UTILIZES TO 
PROVIDE ITS OWN CUSTOMERS POTS OR OTHER 
SERVICES, IT SHALL SIMILARLY MAKE AVAILABLE THOSE 
FACILITIES TO PROVIDE XDSL LOOPS FOR COVAD 
PROVIDING THEY ARE AVAILABLE.  

 
10.3.2.1.2 USWC WILL AUTOMATICALLY EXECUTE THIS 

TRANSACTION AS PART OF ORDER PROCESSING, ANY 
TIME A NEW LINE OR TRANSFER LINE IS REQUESTED. 

 
10.3.2.2 TELEPHONE NUMBER AVAILABILITY 

 
ENABLES A TELEPHONE NUMBER (TN) TO BE ASSIGNED TO A 
LINE.  COVAD WILL BE ABLE TO ACCEPT THE TN OR EXCHANGE 
THE TN FOR TWO OTHER TNS.  IF THE END USER REQUESTS A 
SPECIFIC NUMBER OR A VANITY NUMBER, COVAD MUST CALL 
THE USWC NUMBER ASSIGNMENT CENTER (NAC) AND THE 
REQUEST WILL BE HANDLED MANUALLY.  COVAD WILL NOT HAVE 
DIRECT ACCESS TO THE TELEPHONE NUMBER ASSIGNMENT 
SYSTEM. 

 
10.3.2.3 EXCHANGE TELEPHONE NUMBERS/RESPONSE 

 
ENABLES COVAD TO EXCHANGE THE TN RETURNED BY THE 
TELEPHONE NUMBER AVAILABILITY TRANSACTION FOR TWO 
MORE TNS.  COVAD MUST SELECT ONE OF THE THREE TNS TO 
PROCEED WITH THE WORK ORDER. 

 
10.3.2.4 RETURN TELEPHONE NUMBERS 

 
ENABLES COVAD TO REJECT THE TNS RETURNED BY THE 
TELEPHONE NUMBER AVAILABILITY TRANSACTION AND THE TNS 
WILL BE RETURNED TO THE POOL. 
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10.3.2.5 TELEPHONE NUMBER ACCEPT 
 

ALLOWS COVAD TO RESERVE ONE TELEPHONE NUMBER 
RETURNED BY THE TELEPHONE NUMBER AVAILABILITY 
TRANSACTION FOR A PERIOD OF ONE (1) DAY SO THAT THE END 
USER CAN BE INFORMED OF THE TN(S) PRIOR TO THE ACTUAL 
SUBMISSION OF A WORK ORDER.  THE WORK ORDER MUST BE 
SUBMITTED BEFORE THE TN EXPIRES, OTHERWISE THE TN WILL 
BE RETURNED TO THE AVAILABLE POOL OF TNS. 

 
10.3.2.6 APPOINTMENT AVAILABILITY 

 
ALLOWS COVAD TO SELECT AN APPOINTMENT FROM A 
CALENDAR OF AVAILABLE APPOINTMENTS.  COVAD WILL NOT 
HAVE DIRECT ACCESS TO THE SYSTEM BUT USWC WILL 
AUTOMATICALLY EXECUTE THIS TRANSACTION AFTER THE WORK 
ORDER HAS BEEN SUBMITTED AND A TECHNICIAN MUST BE 
DISPATCHED. 

 
10.3.2.7 APPOINTMENT RESERVATION 

 
ENABLES COVAD TO RESERVE AN AVAILABLE APPOINTMENT 
AFTER THE APPOINTMENT AVAILABILITY CALENDAR HAS BEEN 
RETURNED TO COVAD BY USWC.  USWC WILL RETURN A 
CONFIRMATION NUMBER. 
 

10.3.2.8 WORK ORDER/FIRM ORDER COMPLETION 
 

THE WORK ORDER PROVIDES THE INFORMATION AND ACTIONS 
REQUIRED FOR USWC TO PROVISION PRODUCTS, SERVICES AND 
FEATURES.  THIS TRANSACTION WILL ALSO BE USED TO CANCEL 
AND CHANGE EXISTING WORK ORDERS.  THE INFORMATION 
CONTAINED IN A WORK ORDER IDENTIFIES COVAD, THE END 
USER DESIRED DUE DATE, THE SERVICE BEING REQUESTED, THE 
ORDER TYPE (ONLY CHANGE AND MIGRATION TO COVAD), POA 
(PROOF OF AUTHORIZATION), CLASS OF SERVICE, TELEPHONE 
NUMBER AND ADDITIONAL INFORMATION NEEDED TO 
SUCCESSFULLY PROVISION THE REQUESTED SERVICE TO THE 
END USER. 
 
ONCE A WORK ORDER IS ACCEPTED BY USWC, THE ASSIGNED 
SERVICE ORDER NUMBER WILL BE RETURNED TO COVAD.  THIS 
MAY NOT HAPPEN IN REAL TIME.  COVAD CAN THEN USE THE 
SERVICE ORDER NUMBER TO STATUS THE WORK ORDER.  FIRM 
ORDER CONFIRMATION MEANS THAT USWC HAS RECEIVED THE 
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ORDER AND ASSIGNED AN ORDER NUMBER FOR TRACKING.  IT 
DOES NOT MEAN THAT EDITS HAVE BEEN APPLIED, SO ERRORS 
MAY STILL EXIST ON THE ORDER.  

 
10.3.2.9 STATUS QUERY/RESPONSE 

 
THIS TRANSACTION WILL ALLOW COVAD TO OBTAIN THE STATUS 
OF A WORK ORDER.  USWC WILL RETURN THE CURRENT 
STATUS, REMARKS AND DUE DATE FOR SPECIFIED WORK ORDER. 
 
NOTE:  THIS STATUS REQUEST IS ISSUED BY COVAD ON 
DEMAND.  REAL TIME ORDER COMPLETION AND JEOPARDY 
NOTIFICATION IS NOT PROACTIVELY ISSUED BY USWC. 

 
10.3.2.10 ORDER COMPLETION REPORT 
 

PROVIDES COVAD WITH A DAILY (MONDAY - SATURDAY) 
REPORT, ELECTRONICALLY, THAT IDENTIFIES ALL WORK ORDERS 
THAT WERE COMPLETED BY USWC ON THAT DATE.  THIS 
REPORT IS CALLED THE CLEC COMPLETION REPORT. 

 
10.3.3.  REPAIR 

 
REPAIR FUNCTIONS ALLOW COVAD TO REPORT TROUBLE WITH 
COMMUNICATIONS CIRCUITS AND SERVICES PROVIDED BY USWC.  THE 
FUNCTIONS, PROCESSES AND SYSTEMS USED IN REPAIR ARE BASED ON 
A TROUBLE REPORT (TR), WHICH IS AN ELECTRONIC DOCUMENT 
MAINTAINED IN ONE OR MORE OPERATIONS SYSTEMS.  A TR CONTAINS 
INFORMATION ABOUT THE END USER, THE TROUBLE, THE STATUS OF THE 
WORK ON THE TROUBLE AND THE RESULTS OF THE INVESTIGATION AND 
RESOLUTION EFFORTS. THESE BUSINESS PROCESSES HAVE BEEN 
SUMMARIZED AND WILL BE MADE AVAILABLE TO COVAD IN THE 
FOLLOWING FUNCTIONAL SET:  OPEN A TROUBLE REPORT, CANCEL A 
TROUBLE REPORT, SEND NOTIFICATION OF STATUS CHANGE AND CLOSE 
A TROUBLE REPORT. 

 
10.3.3.1 VERIFY REQUEST 

 
THIS TRANSACTION WILL BE USED TO VERIFY VERTICAL 
FEATURES THE END USER CURRENTLY OWNS.  TECHNICAL 
DISCUSSIONS (E.G., SECURITY) ARE CURRENTLY ONGOING 
WITHIN USWC AS TO HOW TO PROVIDE THIS CAPABILITY. 
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10.3.3.2 OPEN TROUBLE REPORT  
 

GIVES COVAD THE CAPABILITY TO OPEN A TR WITH USWC. 
 

10.3.3.3 OPEN TROUBLE REPORT RESPONSE 
 

GIVES COVAD THE CAPABILITY TO THE OPEN TR REQUEST AND 
CONTAINS INFORMATION ABOUT THE TR THAT COVAD NEEDS TO 
TRACK OR TO CONVEY TO COVAD=S END USER. 

 
10.3.3.4 COMPLETION NOTIFICATION 

 
PROVIDES NOTIFICATION TO COVAD THAT A TR HAS BEEN 
CLOSED BECAUSE THE TROUBLE WAS RESOLVED. 

 
10.3.3.5 CANCEL TROUBLE REPORT INSTRUCTION 

 
ALLOWS COVAD TO CANCEL A PREVIOUSLY OPENED TR. 

 
10.3.3.6 STATUS CHANGE NOTIFICATION 
 

PROVIDES NOTIFICATION TO COVAD THAT THE STATUS OF A 
PREVIOUSLY OPENED TR HAS CHANGED. 

 
10.4 BILLING INTERFACES 
 

USWC OFFERS INTERFACES FOR THE EXCHANGE OF SEVERAL TYPES OF BILLING DATA: 
 

C MONTHLY BILLING INFORMATION, 
C DAILY USAGE DATA, 
C LOCAL ACCOUNT MAINTENANCE REPORT, 
C CENTRALIZED MESSAGE DISTRIBUTION SYSTEM (CMDS) MESSAGES,  
C ROUTING OF IN-REGION INTRALATA COLLECT, CALLING CARD, AND THIRD 

NUMBER BILLED MESSAGES. 
 

10.4.1 MONTHLY BILLING INFORMATION 
 

INCLUDES ALL CONNECTIVITY CHARGES, CREDITS, AND ADJUSTMENTS 
RELATED TO NETWORK ELEMENTS AND USWC-PROVIDED LOCAL 
SERVICE.  

 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 93 
SEA-971231-2201 
 
 

10.4.2  DAILY USAGE DATA  
 

THE ACCUMULATED SET OF CALL INFORMATION FOR A GIVEN DAY AS 
CAPTURED, OR ARECORDED,@ BY THE NETWORK SWITCHES.  USWC WILL 
PROVIDE THIS DATA TO COVAD WITH THE SAME LEVEL OF PRECISION 
AND ACCURACY IT PROVIDES ITSELF. SUCH PRECISION CANNOT AND 
WILL NOT EXCEED THE CURRENT CAPABILITIES OF THE SOFTWARE IN THE 
SWITCHES TODAY.  

 
10.4.3  LOCAL ACCOUNT MAINTENANCE REPORT 

 
THE LIST OF PHONE NUMBERS TO WHICH THE CARRIER IS NO LONGER 
PROVIDING SERVICE SINCE THE LAST REPORT.  

 
10.4.4  CENTRALIZED MESSAGE DISTRIBUTION SYSTEM (ACMDS@) 

 
DISTRIBUTION OF CMDS MESSAGES FOR COVAD END USERS.   

 
10.4.5 ROUTING OF IN-REGION INTRALATA COLLECT, CALLING CARD, AND 

THIRD NUMBER BILLED MESSAGES 
 

USWC WILL DISTRIBUTE IN-REGION INTRALATA COLLECT, CALLING 
CARD, AND THIRD NUMBER BILLED MESSAGES TO COVAD AND 
EXCHANGE WITH OTHER COVADS OPERATING IN REGION IN A MANNER 
CONSISTENT WITH EXISTING INTER-COMPANY PROCESSING 
AGREEMENTS.  WHENEVER THE DAILY USAGE INFORMATION IS 
TRANSMITTED TO A CARRIER, IT WILL CONTAIN THE RECORDS FOR THESE 
TYPES OF CALLS AS WELL. 
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10.5 COMPENSATION 
  
 

10.5.1 IF AND AS APPROVED BY THE APPROPRIATE STATE COMMISSION, 
COMPENSATION FOR OSS ACCESS WILL CONSIST OF AN INITIAL ACCESS 
FEE WHICH WILL BE DETERMINED BASED ON THE SPECIFIC ACCESS 
ENGINEERED AND IMPLEMENTED FOR COVAD AND IS A FUNCTION OF THE 
NUMBERS OF COVAD BUSINESS OFFICE AND REPAIR SERVICE 
REPRESENTATIVES ACCESSING THE SYSTEM.  THE FEE WILL INCLUDE 
COSTS FOR HARDWARE (IF PURCHASED THROUGH USWC), SOFTWARE 
(WHICH MUST BE PURCHASED THROUGH USWC), 
TELECOMMUNICATIONS LINKS AND LABOR INCURRED TO ESTABLISH THE 
INTERFACES TO USWC'S OSS FOR COVAD.  THE COSTS WILL BE 
SUBSTANTIATED BY PURCHASING INVOICES FOR THE COMMUNICATIONS 
AND COMPUTING HARDWARE AND SOFTWARE, AND BY TIME REPORTS 
FOR THE LABOR EXPENDED IN THEIR DESIGN AND IMPLEMENTATION.  
LABOR WILL BE BILLED AT THE PREVAILING RATES FOR CONTRACT 
LABOR FOR SIMILAR SERVICES.  ANY AND ALL CHARGES SET FORTH 
HEREUNDER MUST BE APPROVED BY THE APPROPRIATE STATE 
COMMISSION PRIOR TO USWC=S SENDING COVAD ANY OSS INVOICES. 

 
10.5.2 THE ONGOING CHARGE WILL BE BILLED AT A RATE TO BE SPECIFIED BY 

THE COMMISSION AT THE COMPLETION OF AN APPROPRIATE COST STUDY 
HEARING. 

 
 

11. RESALE 
 

11.1 DESCRIPTION 
 

11.1.1 USWC BASIC EXCHANGE TELECOMMUNICATIONS SERVICE AND BASIC 
EXCHANGE SWITCHED FEATURES (AS DEFINED IN SECTION 3) AND 
INTRALATA TOLL ORIGINATING FROM USWC EXCHANGES WILL BE 
AVAILABLE FOR RESALE FROM USWC PURSUANT TO THE ACT AND WILL 
REFERENCE TERMS AND CONDITIONS (EXCEPT PRICES) IN USWC 
TARIFFS, WHERE APPLICABLE.  APPENDIX A LISTS SERVICES WHICH ARE 
AVAILABLE FOR RESALE UNDER THIS AGREEMENT AND APPLICABLE 
DISCOUNTS. 

 
11.1.2 THE PARTIES AGREE THAT, AT THIS TIME, CERTAIN USWC SERVICES 

ARE NOT AVAILABLE FOR RESALE UNDER THIS AGREEMENT AND 
CERTAIN OTHER USWC SERVICES ARE AVAILABLE FOR RESALE BUT AT 
NO DISCOUNT, AS IDENTIFIED IN APPENDIX A OR IN INDIVIDUAL STATE 
TARIFFS.  THE AVAILABILITY OF SERVICES AND APPLICABLE DISCOUNTS 
IDENTIFIED IN APPENDIX A OR IN INDIVIDUAL TARIFFS ARE SUBJECT TO 
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CHANGE PURSUANT TO THE RATES AND CHARGES SUB-SECTION OF THIS 
RESALE SECTION. 

 
11.2 SCOPE 
 

11.2.1 BASIC EXCHANGE TELECOMMUNICATIONS SERVICE, BASIC EXCHANGE 
SWITCHED FEATURES AND INTRALATA TOLL MAY BE RESOLD ONLY FOR 
THEIR INTENDED OR DISCLOSED USE AND ONLY TO THE SAME CLASS OF 
END USER TO WHICH USWC SELLS SUCH SERVICES E.G., RESIDENCE 
SERVICE MAY NOT BE RESOLD TO BUSINESS END USERS. 

 
11.2.2 USWC SHALL PROVIDE TO COVAD SERVICES FOR RESALE THAT ARE 

EQUAL IN QUALITY, SUBJECT TO THE SAME CONDITIONS (INCLUDING THE 
CONDITIONS IN USWC=S EFFECTIVE TARIFFS), WITHIN PROVISIONING 
TIME INTERVALS THAT ARE SUBSTANTIALLY EQUAL TO THE INTERVALS 
USWC PROVIDES THESE SERVICES TO OTHERS, INCLUDING ITS END 
USERS, AND IN ACCORDANCE WITH ANY APPLICABLE STATE COMMISSION 
SERVICE QUALITY STANDARDS, INCLUDING STANDARDS A STATE 
COMMISSION MAY IMPOSE PURSUANT TO SECTION 252 (E)(3) OF THE 
ACT. 

 
11.3 ORDERING AND MAINTENANCE 

 
11.3.1 COVAD, OR COVAD=S AGENT, SHALL ACT AS THE SINGLE POINT OF 

CONTACT FOR ITS END USERS= SERVICE NEEDS, INCLUDING WITHOUT 
LIMITATION, SALES, SERVICE DESIGN, ORDER TAKING, PROVISIONING, 
CHANGE ORDERS, TRAINING, MAINTENANCE, TROUBLE REPORTS, 
REPAIR, POST-SALE SERVICING, BILLING, COLLECTION AND INQUIRY.  
COVAD SHALL MAKE IT CLEAR TO ITS END USERS THAT THEY ARE END 
USERS OF COVAD FOR RESOLD SERVICES.  COVAD=S END USERS 
CONTACTING USWC WILL BE INSTRUCTED TO CONTACT COVAD; 
HOWEVER, NOTHING IN THIS AGREEMENT, EXCEPT AS PROVIDED BELOW, 
SHALL BE DEEMED TO PROHIBIT USWC FROM DISCUSSING ITS 
PRODUCTS AND SERVICES WITH COVAD=S END USERS WHO CALL USWC 
FOR ANY REASON. 

 
11.3.2 COVAD SHALL TRANSMIT TO USWC ALL INFORMATION NECESSARY FOR 

THE INSTALLATION (BILLING, LISTING AND OTHER INFORMATION), 
REPAIR, MAINTENANCE AND POST-INSTALLATION SERVICING ACCORDING 
TO USWC=S STANDARD PROCEDURES, AS DESCRIBED IN THE USWC 
RESALE OPERATIONS GUIDE THAT WILL BE PROVIDED TO COVAD.  WHEN 
USWC=S END USER OR THE END USER=S NEW SERVICE PROVIDER 
DISCONTINUES THE END USER=S SERVICE IN ANTICIPATION OF MOVING TO 
ANOTHER SERVICE PROVIDER, USWC WILL RENDER ITS CLOSING BILL 
TO THE END USER EFFECTIVE WITH THE DISCONNECTION.  IF USWC IS 
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NOT THE LOCAL SERVICE PROVIDER, USWC WILL ISSUE A BILL TO 
COVAD FOR THAT PORTION OF THE SERVICE PROVIDED TO COVAD 
SHOULD COVAD=S END USER, A NEW SERVICE PROVIDER, OR COVAD 
REQUEST SERVICE BE DISCONTINUED TO THE END USER.  USWC WILL 
NOTIFY COVAD BY FAX, OSS, OR OTHER PROCESSES WHEN AN END 
USER MOVES TO ANOTHER SERVICE PROVIDER.  USWC WILL NOT 
PROVIDE COVAD WITH THE NAME OF THE OTHER RESELLER OR SERVICE 
PROVIDER SELECTED BY THE END USER.  THE PARTIES AGREE THAT 
THEY WILL NOT TRANSFER TO EACH OTHER THEIR RESPECTIVE END 
USERS WHOSE ACCOUNTS ARE IN ARREARS.  THE PARTIES FURTHER 
AGREE THAT THEY WILL WORK COOPERATIVELY TOGETHER TO DEVELOP 
THE STANDARDS AND PROCESSES APPLICABLE TO THE TRANSFER OF 
SUCH ACCOUNTS. 

 
11.3.3 COVAD SHALL PROVIDE USWC AND USWC SHALL PROVIDE COVAD 

WITH POINTS OF CONTACT FOR ORDER ENTRY, PROBLEM RESOLUTION 
AND REPAIR OF THE RESOLD SERVICES. 

 
11.3.4 PRIOR TO PLACING ORDERS ON BEHALF OF THE END USER, COVAD 

SHALL BE RESPONSIBLE FOR OBTAINING AND HAVE IN ITS POSSESSION 
PROOF OF AUTHORIZATION (APOA@).  POA SHALL CONSIST OF 
DOCUMENTATION ACCEPTABLE TO USWC OF THE END USER=S 
SELECTION OF COVAD.  SUCH SELECTION MAY BE OBTAINED IN THE 
FOLLOWING WAYS:   

 
11.3.4.1 THE END USER=S WRITTEN LETTER OF AUTHORIZATION OR LOA. 
 
11.3.4.2 THE END USER=S ELECTRONIC AUTHORIZATION BY USE OF AN 

800 NUMBER, 
 

11.3.4.3 THE END USER=S ORAL AUTHORIZATION VERIFIED BY AN 
INDEPENDENT THIRD PARTY (WITH THIRD PARTY VERIFICATION 
AS POA). 

 
11.3.4.4 A PREPAID RETURNABLE POSTCARD SUPPLIED BY COVAD WHICH 

HAS BEEN SIGNED AND RETURNED BY END USER.  COVAD WILL 
WAIT FOURTEEN (14) DAYS AFTER MAILING THE POSTCARD 
BEFORE PLACING AN ORDER TO CHANGE. 

 
11.3.5 COVAD SHALL MAKE POAS AVAILABLE TO USWC UPON REQUEST. 

PRIOR TO PLACING ORDERS THAT WILL DISCONNECT A LINE FROM 
ANOTHER RESELLER'S ACCOUNT COVAD IS RESPONSIBLE FOR 
OBTAINING ALL INFORMATION NEEDED TO PROCESS THE DISCONNECT 
ORDER AND RE-ESTABLISH THE SERVICE ON BEHALF OF THE END USER.  
SHOULD AN END USER DISPUTE OR A DISCREPANCY ARISE REGARDING 
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THE AUTHORITY OF COVAD TO ACT ON BEHALF OF THE END USER, 
COVAD IS RESPONSIBLE FOR PROVIDING WRITTEN EVIDENCE OF ITS 
AUTHORITY TO USWC WITHIN THREE (3) BUSINESS DAYS.  IF THERE IS A 
CONFLICT BETWEEN THE END USER DESIGNATION AND COVAD=S 
WRITTEN EVIDENCE OF ITS AUTHORITY, USWC SHALL HONOR THE 
DESIGNATION OF THE END USER AND CHANGE THE END USER BACK TO 
THE PREVIOUS SERVICE PROVIDER.  IF COVAD DOES NOT PROVIDE THE 
POA WITHIN THREE (3) BUSINESS DAYS, OR IF THE END USER DISPUTES 
THE AUTHORITY OF THE POA, THEN THE COVAD MUST, BY THE END OF 
THE THIRD BUSINESS DAY: 

 
11.3.5.1 NOTIFY USWC TO CHANGE THE END USER BACK TO THE 

PREVIOUS RESELLER OR SERVICE PROVIDER, AND 
 

11.3.5.2 PROVIDE ANY END USER INFORMATION AND BILLING RECORDS 
COVAD HAS OBTAINED RELATING TO THE END USER TO THE 
PREVIOUS RESELLER, AND 

 
11.3.5.3 NOTIFY THE END USER AND USWC THAT THE CHANGE HAS BEEN 

MADE, AND 
 

11.3.5.4 REMIT TO USWC A CHARGE OF $100.00  (ASLAMMING CHARGE@) 
AS COMPENSATION FOR THE CHANGE BACK TO THE PREVIOUS 
RESELLER OR SERVICE PROVIDER. 

 
11.3.6 IF AN END USER IS SWITCHED FROM COVAD BACK TO USWC AND THERE 

IS A DISPUTE OR DISCREPANCY WITH RESPECT TO SUCH CHANGE IN 
SERVICE PROVIDER, COVAD MAY REQUEST TO SEE A COPY OF THE POA 
WHICH USWC HAS OBTAINED FROM THE END USER TO EFFECTUATE A 
RETURN TO USWC AS THE END USER=S SERVICE PROVIDER.  IF USWC 
IS UNABLE TO PRODUCE A POA WITHIN THREE (3) BUSINESS DAYS, 
USWC SHALL CHANGE THE END USER BACK TO COVAD (OR OTHER 
PREVIOUS RESELLER) WITHOUT IMPOSITION OF ANY CUSTOMER 
TRANSFER CHARGE. 

 
11.3.7 COVAD SHALL DESIGNATE THE PRIMARY INTEREXCHANGE CARRIER 

(PIC) ASSIGNMENTS ON BEHALF OF ITS END USERS FOR INTERLATA 
SERVICES AND INTRALATA SERVICES WHEN INTRALATA 
PRESUBSCRIPTION IS IMPLEMENTED. 

 
11.3.8 WHEN END USERS SWITCH FROM USWC TO COVAD, OR TO COVAD 

FROM ANY OTHER RESELLER, SUCH END USERS SHALL BE PERMITTED 
TO RETAIN THEIR CURRENT TELEPHONE NUMBERS IF THEY SO DESIRE 
AND DO NOT CHANGE THEIR SERVICE ADDRESS TO AN ADDRESS SERVED 
BY A DIFFERENT CENTRAL OFFICE.  USWC SHALL TAKE NO ACTION TO 
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PREVENT COVAD END USERS FROM RETAINING THEIR CURRENT 
TELEPHONE NUMBERS. 

 
11.3.9 COVAD AND USWC WILL EMPLOY THE PROCEDURES FOR HANDLING 

MISDIRECTED REPAIR CALLS AS SPECIFIED IN THE COORDINATED REPAIR 
CALLS SECTION OF THIS AGREEMENT. 

 
11.4 COVAD RESPONSIBILITIES 

 
11.4.1 COVAD MUST SEND USWC COMPLETE AND ACCURATE END-USER 

LISTING INFORMATION FOR DIRECTORY ASSISTANCE, DIRECTORY 
LISTINGS, AND 911 EMERGENCY SERVICES USING USWC=S RESALE 
ORDER FORM AND PROCESS.  COVAD MUST PROVIDE TO USWC 
ACCURATE END-USER INFORMATION TO ENSURE APPROPRIATE LISTINGS 
IN ANY DATABASES IN WHICH USWC IS REQUIRED TO RETAIN AND/OR 
MAINTAIN END-USER INFORMATION.  USWC ASSUMES NO LIABILITY FOR 
THE ACCURACY OF INFORMATION PROVIDED BY COVAD. 

 
11.4.2 COVAD MAY NOT RESERVE BLOCKS OF USWC TELEPHONE NUMBERS, 

EXCEPT AS ALLOWED BY TARIFFS. 
 

11.4.3 COVAD IS LIABLE FOR ALL FRAUD ASSOCIATED WITH SERVICE TO ITS 
END-USERS AND ACCOUNTS.  USWC TAKES NO RESPONSIBILITY, WILL 
NOT INVESTIGATE, AND WILL MAKE NO ADJUSTMENTS TO COVAD=S 
ACCOUNT IN CASES OF FRAUD UNLESS SUCH FRAUD IS THE RESULT OF 
ANY INTENTIONAL ACT OR GROSS NEGLIGENCE OF USWC.  
NOTWITHSTANDING THE ABOVE, IF USWC BECOMES AWARE OF 
POTENTIAL FRAUD WITH RESPECT TO COVAD=S ACCOUNTS, USWC WILL 
PROMPTLY INFORM COVAD AND, AT THE DIRECTION OF COVAD, TAKE 
REASONABLE ACTION TO MITIGATE THE FRAUD WHERE SUCH ACTION IS 
POSSIBLE. 

 
11.4.4 IN ACCORDANCE WITH THE ACT, COVAD WILL INDICATE THE DATE IT WILL 

OFFER TO RESIDENTIAL AND BUSINESS SUBSCRIBERS TELEPHONE 
EXCHANGE SERVICES.  COVAD WILL PROVIDE A THREE YEAR FORECAST 
WITHIN NINETY (90) DAYS OF SIGNING THIS AGREEMENT.  DURING THE 
FIRST YEAR OF THE TERM OF THIS AGREEMENT, THE FORECAST SHALL 
BE UPDATED AND PROVIDED TO USWC ON A QUARTERLY BASIS.  
THEREAFTER, DURING THE TERM OF THIS AGREEMENT COVAD WILL 
PROVIDE UPDATED FORECASTS FROM TIME TO TIME, AS REQUESTED BY 
USWC.  THE INITIAL FORECAST WILL PROVIDE: 

 
C THE DATE SERVICE WILL BE OFFERED (BY CITY AND/OR STATE) 
C THE TYPE AND QUANTITY OF SERVICE(S) WHICH WILL BE 

OFFERED 
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C COVAD=S ANTICIPATED ORDER VOLUME 
C COVAD=S KEY CONTACT PERSONNEL  

 
THE INFORMATION PROVIDED PURSUANT TO THIS PARAGRAPH SHALL BE 
CONSIDERED PROPRIETARY INFORMATION UNDER THE NONDISCLOSURE 
SECTION OF THIS AGREEMENT. 

 
11.4.5 IN THE EVENT USWC TERMINATES THE PROVISIONING OF ANY RESOLD 

SERVICES TO COVAD FOR ANY REASON, INCLUDING DISCONNECTION OF 
COVAD FOR FAILURE TO MAKE PAYMENT AS REQUIRED HEREIN, COVAD 
SHALL BE RESPONSIBLE FOR PROVIDING ANY AND ALL NECESSARY 
NOTICE TO ITS END USERS OF THE TERMINATION.  IN NO CASE SHALL 
USWC BE RESPONSIBLE FOR PROVIDING SUCH NOTICE TO COVAD=S END 
USERS.  USWC WILL PROVIDE NOTICE TO COVAD OF USWC=S 
TERMINATION OF A RESOLD SERVICE ON A TIMELY BASIS CONSISTENT 
WITH COMMISSION RULES AND NOTICE REQUIREMENTS. 

 
11.5 RATES AND CHARGES 

 
11.5.1 RESOLD SERVICES AS LISTED IN APPENDIX A ARE AVAILABLE FOR 

RESALE AT THE APPLICABLE DISCOUNT PERCENTAGE OR RATE PER 
MINUTE SET FORTH IN APPENDIX A OR AT THE RETAIL TARIFF RATES FOR 
SERVICES AVAILABLE FOR RESALE BUT EXCLUDED FROM THE 
WHOLESALE PRICING ARRANGEMENT IN THIS AGREEMENT.  

 
HOWEVER, STATE COMMISSIONS MAY DO ANY OF THE FOLLOWING 
(COLLECTIVELY REFERRED TO HEREINAFTER AS AORDER@) DURING THE 
TERM OF THIS AGREEMENT: 

 
C ESTABLISH WHOLESALE DISCOUNT RATES THROUGH DECISIONS IN 

ARBITRATION, INTERCONNECTION AND/OR RESALE COST 
PROCEEDINGS; 

C ESTABLISH OTHER RECURRING AND NONRECURRING RATES 
RELATED TO RESALE, INCLUDING BUT NOT LIMITED TO CUSTOMER 
TRANSFER CHARGES AND SLAMMING CHARGES (AOTHER RESALE 
CHARGES@); AND 

C ORDER THAT CERTAIN SERVICES BE MADE AVAILABLE FOR RESALE 
AT SPECIFIED WHOLESALE DISCOUNT RATES. 

 
IF A STATE COMMISSION ORDERS SERVICES TO BE AVAILABLE FOR 
RESALE, THE PARTIES AGREE THAT THEY WILL, ON A STATE-BY-STATE 
BASIS, REVISE APPENDIX A TO INCORPORATE THE SERVICES 
DETERMINED BY SUCH ORDER INTO THIS AGREEMENT, EFFECTIVE ON 
THE DATE ORDERED BY A COMMISSION.  WHEN A STATE COMMISSION, 
THROUGH A DECISION IN ARBITRATION, IDENTIFIES SERVICES THAT MUST 
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BE AVAILABLE FOR RESALE AT WHOLESALE DISCOUNT RATES, SUCH 
DECISION SHALL BE DEEMED TO HAVE DEFINED THAT SUCH SERVICES 
ARE GENERALLY AVAILABLE TO RESELLERS IN THAT STATE.  IF A STATE 
COMMISSION ESTABLISHES WHOLESALE DISCOUNT RATES AND OTHER 
RESALE CHARGES TO BE MADE GENERALLY AVAILABLE TO RESELLERS 
OR ESTABLISHES A RESALE TARIFF, THE PARTIES AGREE THAT THEY 
WILL, ON A STATE-BY-STATE BASIS, REVISE APPENDIX A TO 
INCORPORATE SUCH WHOLESALE DISCOUNT RATES AND/OR OTHER 
RESALE CHARGES INTO THIS AGREEMENT EFFECTIVE ON THE DATE 
ORDERED BY A COMMISSION; PROVIDED, HOWEVER, THAT USWC 
SHALL HAVE A REASONABLE TIME TO IMPLEMENT SYSTEM OR OTHER 
CHANGES NECESSARY TO BILL THE COMMISSION ORDERED RATES OR 
CHARGES. 

 
THE RATES FOR THOSE RESOLD SERVICES INITIALLY INCLUDED IN THE 
WHOLESALE PRICING ARRANGEMENT UNDER THIS AGREEMENT SHALL BE 
SUBJECT TO TRUE-UP TO THE WHOLESALE DISCOUNT RATES 
ESTABLISHED BY A COMMISSION ORDER MAKING SUCH RATES 
GENERALLY AVAILABLE TO RESELLERS OR ESTABLISHED BY A RESALE 
TARIFF, RETROACTIVELY TO THE EFFECTIVE DATE OF THIS AGREEMENT. 
ANY TRUE-UP SHALL BE ON A SERVICE-BY-SERVICE BASIS IF 
WHOLESALE DISCOUNT RATES ARE ESTABLISHED BY A COMMISSION ON 
SUCH A BASIS. 

 
SERVICES EXCLUDED FROM THE WHOLESALE PRICING ARRANGEMENT 
UNDER THIS AGREEMENT AS IDENTIFIED IN APPENDIX A, SHALL BE MADE 
AVAILABLE ON A GOING FORWARD BASIS FROM THE DATE OF A 
COMMISSION ORDER THAT ORDERS SUCH SERVICES BE MADE 
GENERALLY AVAILABLE TO ANY RESELLER IN THE STATE WHERE SUCH A 
COMMISSION ORDER IS ISSUED.  SUCH SERVICES SHALL BE AVAILABLE 
AT THE DISCOUNT RATE APPLICABLE TO BASIC EXCHANGE BUSINESS 
SERVICE IDENTIFIED IN APPENDIX A; PROVIDED, HOWEVER, THAT WHEN 
A COMMISSION ORDER ESTABLISHES WHOLESALE DISCOUNT RATES FOR 
SUCH SERVICES AS GENERALLY AVAILABLE TO RESELLERS, APPENDIX A 
SHALL BE REVISED TO INCORPORATE THE WHOLESALE DISCOUNT RATES 
GENERALLY AVAILABLE TO RESELLERS. 

 
IF A STATE COMMISSION FAILS TO ISSUE SUCH AN ORDER OR MAKE 
EFFECTIVE SUCH A TARIFF BY THE END OF THE FIRST YEAR OF THIS 
AGREEMENT, EITHER USWC OR COVAD MAY ELECT TO RENEGOTIATE 
THIS SECTION OF THE AGREEMENT. 

 
11.5.2 IF THE RESOLD SERVICES ARE PURCHASED PURSUANT TO TARIFFS AND 

THE TARIFF RATES CHANGE, CHARGES BILLED TO COVAD FOR SUCH 
SERVICES WILL BE BASED UPON THE NEW TARIFF RATES LESS THE 
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APPLICABLE WHOLESALE DISCOUNT AS AGREED TO HEREIN OR 
ESTABLISHED BY RESALE TARIFF.  THE NEW RATE WILL BE EFFECTIVE 
UPON THE TARIFF EFFECTIVE DATE. 

 
11.5.3 A CUSTOMER TRANSFER CHARGE (CTC) AS SPECIFIED IN APPENDIX A 

APPLIES WHEN TRANSFERRING ANY EXISTING ACCOUNT OR LINES TO 
COVAD. TARIFFED, NON-RECURRING CHARGES WILL APPLY TO NEW 
INSTALLATIONS. 

 
11.5.4 A SUBSCRIBER LINE CHARGE (SLC) WILL CONTINUE TO BE PAID BY 

COVAD WITHOUT DISCOUNT FOR EACH LOCAL EXCHANGE LINE RESOLD 
UNDER THIS AGREEMENT.  ALL FEDERAL AND STATE RULES AND 
REGULATIONS ASSOCIATED WITH SLC AS FOUND IN THE APPLICABLE 
TARIFFS ALSO APPLY. 

 
11.5.5 COVAD WILL PAY TO USWC THE PIC CHANGE CHARGE WITHOUT 

DISCOUNT ASSOCIATED WITH COVAD END USER CHANGES OF INTER-
EXCHANGE OR INTRALATA CARRIERS. 

 
11.5.6 COVAD AGREES TO PAY USWC WHEN ITS END USER ACTIVATES ANY 

SERVICES OR FEATURES THAT ARE BILLED ON A PER USE OR PER 
ACTIVATION BASIS SUBJECT TO THE APPLICABLE DISCOUNT IN APPENDIX 
A AS SUCH MAY BE AMENDED PURSUANT TO SECTION 11.5.1 ABOVE 
(E.G., CONTINUOUS REDIAL, LAST CALL RETURN, CALL BACK CALLING, 
CALL TRACE, ETC.). 

 
11.5.7 RESOLD SERVICES ARE AVAILABLE ONLY WHERE FACILITIES CURRENTLY 

EXIST AND ARE CAPABLE OF PROVIDING SUCH SERVICES WITHOUT 
CONSTRUCTION OF ADDITIONAL FACILITIES OR ENHANCEMENT OF 
EXISTING FACILITIES.  HOWEVER, IF COVAD REQUESTS THAT FACILITIES 
BE CONSTRUCTED OR ENHANCED TO PROVIDE RESOLD SERVICES, 
USWC WILL REVIEW SUCH REQUESTS ON A CASE-BY-CASE BASIS AND 
DETERMINE, IN ITS SOLE DISCRETION, IF IT IS ECONOMICALLY FEASIBLE 
FOR USWC TO BUILD OR ENHANCE FACILITIES.  IF USWC DECIDES TO 
BUILD OR ENHANCE THE REQUESTED FACILITIES, USWC WILL DEVELOP 
AND PROVIDE TO COVAD A PRICE QUOTE FOR THE CONSTRUCTION.   IF 
THE QUOTE IS ACCEPTED, COVAD WILL BE BILLED THE QUOTED PRICE 
AND CONSTRUCTION WILL COMMENCE AFTER RECEIPT OF PAYMENT.  

 
11.5.8. NONRECURRING CHARGES WILL NOT BE DISCOUNTED AND WILL BE 

BILLED AT THE APPLICABLE TARIFF RATES. 
 
11.5.9 AS A PART OF THE RESOLD LINE, USWC PROVIDES AND COVAD 

ACCEPTS, AT THIS TIME, OPERATOR SERVICES, DIRECTORY ASSISTANCE, 
AND INTRALATA LONG DISTANCE WITH STANDARD USWC BRANDING. 
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COVAD IS NOT PERMITTED TO ALTER THE BRANDING OF THESE SERVICES 
IN ANY MANNER WHEN THE SERVICES ARE A PART OF THE RESOLD LINE 
WITHOUT THE PRIOR WRITTEN APPROVAL OF USWC.  HOWEVER, AT THE 
REQUEST OF COVAD AND WHERE TECHNICALLY FEASIBLE, USWC WILL 
REBRAND OPERATOR SERVICES AND DIRECTORY ASSISTANCE IN 
COVAD=S NAME, PROVIDED THE COSTS ASSOCIATED WITH SUCH 
REBRANDING ARE PAID BY COVAD. 

 
11.6 COLLATERAL AND TRAINING  
 

THE PARTIES WILL JOINTLY DEVELOP PROCEDURES REGARDING COVAD=S USE OF 
USWC=S RETAIL PRODUCT TRAINING MATERIALS.  EXCEPT FOR ANY RIGHTS GRANTED 
BY USWC TO COVAD FOR THE USE OR COPYING OF PRODUCT TRAINING MATERIAL, 
PRODUCT TRAINING PROVIDED UNDER THIS AGREEMENT SHALL BE CONSIDERED 
APROPRIETARY INFORMATION@ AS DESCRIBED IN THIS AGREEMENT, AND SHALL BE 
SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED THEREIN. 

 
11.7 DIRECTORY LISTINGS 

 
USWC WILL ACCEPT AT NO CHARGE ONE PRIMARY LISTING FOR EACH MAIN TELEPHONE 
NUMBER BELONGING TO COVAD=S END USER BASED ON END USER INFORMATION 
PROVIDED TO USWC BY COVAD.  USWC WILL PLACE COVAD=S LISTINGS IN USWC=S 
DIRECTORY LISTING DATABASE FOR DIRECTORY ASSISTANCE PURPOSES AND WILL MAKE 
LISTINGS AVAILABLE TO DIRECTORY PUBLISHERS AND TO OTHER THIRD PARTIES.  
ADDITIONAL TERMS AND CONDITIONS WITH RESPECT TO DIRECTORY LISTINGS ARE 
DESCRIBED IN THE ANCILLARY SERVICES AND ARRANGEMENTS SECTION OF THIS 
AGREEMENT. 

 
11.8 BILLING 

 
11.8.1. USWC SHALL BILL COVAD AND COVAD IS RESPONSIBLE FOR ALL 

APPLICABLE CHARGES FOR THE RESOLD SERVICES AS PROVIDED 
HEREIN.  COVAD SHALL ALSO BE RESPONSIBLE FOR ALL TARIFFED 
CHARGES AND CHARGES SEPARATELY IDENTIFIED IN THIS AGREEMENT 
ASSOCIATED WITH SERVICES THAT COVAD RESELLS TO AN END USER 
UNDER THIS AGREEMENT. 

 
11.8.2 USWC SHALL PROVIDE COVAD, ON A MONTHLY BASIS, WITHIN 7-10 

DAYS OF THE LAST DAY OF THE MOST RECENT BILLING PERIOD, IN AN 
AGREED UPON STANDARD ELECTRONIC BILLING FORMAT, BILLING 
INFORMATION INCLUDING (1) A SUMMARY BILL, AND (2) INDIVIDUAL END 
USER SUB-ACCOUNT INFORMATION CONSISTENT WITH THE SAMPLES 
PROVIDED TO COVAD FOR COVAD TO RENDER END USER BILLS 
INDICATING ALL RECURRING AND NONRECURRING CHARGES ASSOCIATED 
WITH EACH INDIVIDUAL END USER=S ACCOUNT FOR THE MOST RECENT 
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BILLING PERIOD. 
 

11.9 DEPOSIT 
 
11.9.1 USWC MAY REQUIRE COVAD TO MAKE A SUITABLE DEPOSIT TO BE HELD 

BY USWC AS A GUARANTEE OF THE PAYMENT OF CHARGES.  ANY 
DEPOSIT REQUIRED OF AN EXISTING RESELLER IS DUE AND PAYABLE 
WITHIN TEN DAYS AFTER THE REQUIREMENT IS IMPOSED.  THE AMOUNT 
OF THE DEPOSIT SHALL BE THE ESTIMATED CHARGES FOR THE RESOLD 
SERVICE WHICH WILL ACCRUE FOR A TWO-MONTH PERIOD. 

 
11.9.2 WHEN THE SERVICE IS TERMINATED, OR WHEN COVAD HAS 

ESTABLISHED SATISFACTORY CREDIT, THE AMOUNT OF THE INITIAL OR 
ADDITIONAL DEPOSIT, WITH ANY INTEREST DUE AS SET FORTH IN 
APPLICABLE TARIFFS, WILL, AT COVAD=S OPTION, EITHER BE CREDITED 
TO COVAD=S ACCOUNT OR REFUNDED.  SATISFACTORY CREDIT FOR A 
RESELLER IS DEFINED AS TWELVE CONSECUTIVE MONTHS SERVICE AS A 
RESELLER WITHOUT A TERMINATION FOR NONPAYMENT AND WITH NO 
MORE THAN ONE NOTIFICATION OF INTENT TO TERMINATE SERVICE FOR 
NONPAYMENT.  INTEREST ON THE DEPOSIT SHALL BE ACCUMULATED BY 
USWC AT A RATE EQUAL TO THE FEDERAL DISCOUNT RATE, AS 
PUBLISHED IN THE WALL STREET JOURNAL FROM TIME TO TIME. 

 
11.10 PAYMENT 

 
11.10.1 AMOUNTS PAYABLE UNDER THIS RESALE SECTION ARE DUE AND 

PAYABLE WITHIN THIRTY (30) DAYS AFTER THE BILL DATE OF USWC=S 
INVOICE. DURING THE INITIAL THREE BILLING CYCLES OF THIS 
AGREEMENT, COVAD AND USWC AGREE THAT UNDISPUTED AMOUNTS 
SHALL BE PAID AS PROVIDED HEREIN.  COVAD AND USWC FURTHER 
AGREE THAT, DURING SAID THREE BILLING CYCLE PERIOD, THEY WILL 
COOPERATE TO RESOLVE AMOUNTS IN DISPUTE OR BILLING PROCESS 
ISSUES IN A TIMELY MANNER BUT NO LATER THAN SIXTY (60) DAYS 
AFTER THE BILL DATE OF USWC=S INVOICE OR IDENTIFICATION AND 
NOTICE OF THE BILLING PROCESS ISSUE.  DISPUTED AMOUNTS WILL BE 
PAID WITHIN THIRTY (30) DAYS FOLLOWING RESOLUTION OF THE 
DISPUTE. 

 
11.10.2 AFTER THE THREE (3) MONTH PERIOD OUTLINED ABOVE, COVAD WILL 

PAY THE BILL IN FULL WITHIN 30 DAYS AFTER THE BILL DATE OF THE 
INVOICE.  BILLING DISPUTES WILL BE PROCESSED AND JOINTLY 
RESOLVED.  ANY DISPUTED AMOUNTS THAT USWC REMITS TO COVAD 
WILL BE CREDITED ON THE NEXT BILLING CYCLE INCLUDING AN INTEREST 
CREDIT OF 1.5% PER MONTH COMPOUNDED. 

 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 104 
SEA-971231-2201 
 
 

11.10.3 A LATE PAYMENT CHARGE OF 1.5% APPLIES TO ALL BILLED BALANCES 
WHICH ARE NOT PAID BY 30 DAYS AFTER THE BILL DATE SHOWN ON THE 
INVOICE. USWC AGREES, HOWEVER, THAT THE APPLICATION OF THIS 
PROVISION WILL BE SUSPENDED FOR THE INITIAL THREE BILLING CYCLES 
OF THIS AGREEMENT AND WILL NOT APPLY TO AMOUNTS BILLED DURING 
THOSE THREE CYCLES. 

 
11.10.4 USWC MAY DISCONTINUE PROCESSING ORDERS FOR THE FAILURE BY 

COVAD TO MAKE FULL PAYMENT FOR THE RESOLD SERVICES PROVIDED 
UNDER THIS AGREEMENT WITHIN THIRTY (30) DAYS OF THE DUE DATE ON 
COVAD=S BILL.  USWC AGREES, HOWEVER, THAT THE APPLICATION OF 
THIS PROVISION WILL BE SUSPENDED FOR THE INITIAL THREE BILLING 
CYCLES OF THIS AGREEMENT AND WILL NOT APPLY TO AMOUNTS BILLED 
DURING THOSE THREE CYCLES. 

 
11.10.5 USWC MAY DISCONNECT FOR THE FAILURE BY COVAD TO MAKE FULL 

PAYMENT FOR THE RESOLD SERVICES PROVIDED UNDER THIS 
AGREEMENT WITHIN SIXTY (60) DAYS OF THE DUE DATE ON COVAD=S 
BILL.  COVAD WILL PAY THE TARIFF CHARGE REQUIRED TO RECONNECT 
EACH END USER LINE DISCONNECTED PURSUANT TO THIS PARAGRAPH.  
USWC AGREES, HOWEVER, THAT THE APPLICATION OF THIS PROVISION 
WILL BE SUSPENDED FOR THE INITIAL THREE BILLING CYCLES OF THIS 
AGREEMENT AND WILL NOT APPLY TO AMOUNTS BILLED DURING THOSE 
THREE CYCLES. 

 
11.10.6 COLLECTION PROCEDURES AND THE REQUIREMENTS FOR DEPOSIT ARE 

UNAFFECTED BY THE APPLICATION OF A LATE PAYMENT CHARGE. 
 
11.10.7 USWC SHALL CREDIT COVAD=S ACCOUNT THE AMOUNT DUE FOR ANY 

TROUBLE OR OUT-OF-SERVICE CONDITIONS IN THE SAME MANNER THAT 
USWC CREDITS THE ACCOUNTS OF ITS OWN END USERS AND PURSUANT 
TO ANY APPLICABLE PROVISIONS IN USWC=S TARIFFS.  USWC SHALL 
REFLECT THE AMOUNT OF SUCH CREDITS ON AN INDIVIDUAL END USER 
TELEPHONE NUMBER BASIS IN THE BILLING INFORMATION USWC 
PROVIDES COVAD.  

 
11.10.8 IN THE EVENT BILLING DISPUTES RELATE TO SERVICE QUALITY ISSUES, 

THE DISPUTE SHALL BE REFERRED TO THE USWC ACCOUNT EXECUTIVE 
ASSIGNED TO COVAD WHO WILL EVALUATE THE FACTS AND 
CIRCUMSTANCES OF THE SERVICE QUALITY ISSUES AND WILL WORK 
WITH COVAD TO RESOLVE THE DISPUTE. 
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12. ACCESS TO TELEPHONE NUMBERS 
 

12.1 NUMBER RESOURCES ARRANGEMENTS. 
 

12.1.1 NOTHING IN THIS AGREEMENT SHALL BE CONSTRUED IN ANY MANNER TO 
LIMIT OR OTHERWISE ADVERSELY IMPACT EITHER PARTY=S RIGHT TO THE 
REQUEST AND ASSIGNMENT OF ANY NANP NUMBER RESOURCES 
INCLUDING, BUT NOT LIMITED TO, CENTRAL OFFICE (NXX) CODES 
PURSUANT TO THE CENTRAL OFFICE CODE ASSIGNMENT GUIDELINES 
(LAST PUBLISHED BY THE INDUSTRY NUMBERING COMMITTEE ("INC") 
AS INC 95-0407-008, REVISION 4/19/96, FORMERLY ICCF 93-0729-
010).   

 
12.1.2 TO THE EXTENT USWC SERVES AS CENTRAL OFFICE CODE 

ADMINISTRATOR FOR A GIVEN REGION, USWC WILL SUPPORT ALL 
COVAD REQUESTS RELATED TO CENTRAL OFFICE (NXX) CODE 
ADMINISTRATION AND ASSIGNMENTS IN THE MANNER REQUIRED AND 
CONSISTENT WITH THE CENTRAL OFFICE CODE ASSIGNMENT 
GUIDELINES. 

 
12.1.3 THE PARTIES WILL COMPLY WITH CODE ADMINISTRATION 

REQUIREMENTS AS PRESCRIBED BY THE FEDERAL COMMUNICATIONS 
COMMISSION, THE COMMISSION, AND ACCEPTED INDUSTRY GUIDELINES. 

 
12.1.4 IT SHALL BE THE RESPONSIBILITY OF EACH PARTY TO PROGRAM AND 

UPDATE ITS OWN SWITCHES AND NETWORK SYSTEMS PURSUANT TO THE 
LOCAL EXCHANGE ROUTING GUIDE (LERG) GUIDELINES TO RECOGNIZE 
AND ROUTE TRAFFIC TO THE OTHER PARTY=S ASSIGNED NXX CODES AT 
ALL TIMES.  NEITHER PARTY SHALL IMPOSE ANY FEES OR CHARGES 
WHATSOEVER ON THE OTHER PARTY FOR SUCH ACTIVITIES. THE 
PARTIES WILL COOPERATE TO ESTABLISH PROCEDURES TO ENSURE THE 
TIMELY ACTIVATION OF NXX ASSIGNMENTS IN THEIR RESPECTIVE 
NETWORKS. 

 
12.1.5 EACH PARTY SHALL BE RESPONSIBLE FOR NOTIFYING ITS END USERS OF 

ANY CHANGES IN NUMBERING OR DIALING ARRANGEMENTS TO INCLUDE 
CHANGES SUCH AS THE INTRODUCTION OF NEW NPAS OR NEW NXX 
CODES. 

 
12.1.6 UNTIL AN IMPARTIAL ENTITY IS APPOINTED TO ADMINISTER 

TELECOMMUNICATIONS NUMBERING AND TO MAKE SUCH NUMBERS 
AVAILABLE ON AN EQUITABLE BASIS, USWC WILL ASSIGN NXX CODES 
TO COVAD IN ACCORDANCE WITH NATIONAL GUIDELINES AT NO CHARGE. 

 
12.1.7 EACH PARTY IS RESPONSIBLE FOR ADMINISTERING NXX CODES 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 106 
SEA-971231-2201 
 
 

ASSIGNED TO IT.  EACH PARTY IS RESPONSIBLE FOR OBTAINING LERG 
LISTINGS OF CLLI CODES ASSIGNED TO ITS SWITCHES.  EACH PARTY 
SHALL USE THE LERG PUBLISHED BY BELLCORE OR ITS SUCCESSOR 
FOR OBTAINING ROUTING INFORMATION AND SHALL PROVIDE ALL 
REQUIRED INFORMATION TO BELLCORE FOR MAINTAINING THE LERG IN 
A TIMELY MANNER. 

 
13. DIALING PARITY 
 

THE PARTIES SHALL PROVIDE DIALING PARITY TO EACH OTHER AS REQUIRED UNDER SECTION 
251(B)(3) OF THE ACT. THIS AGREEMENT DOES NOT IMPACT EITHER PARTY=S ABILITY TO 
DEFAULT INTRALATA TOLL VIA A SPECIFIC DIALING PATTERN UNTIL OTHERWISE REQUIRED BY 
THE ACT. 

 
14. U S WEST DEX ISSUES 
 

USWC AND COVAD AGREE THAT CERTAIN ISSUES, SUCH AS YELLOW PAGE ADVERTISING, 
DIRECTORY DISTRIBUTION, ACCESS TO CALL GUIDE PAGES, YELLOW PAGE LISTINGS, WILL BE 
THE SUBJECT OF NEGOTIATIONS BETWEEN COVAD AND DIRECTORY PUBLISHERS, INCLUDING 
U S WEST DEX.  USWC ACKNOWLEDGES THAT COVAD MAY REQUEST USWC TO FACILITATE 
DISCUSSIONS BETWEEN COVAD AND U S WEST DEX. 

 
15. ACCESS TO DATABASES 
 

IN ACCORDANCE WITH SECTION 271 OF THE ACT, USWC SHALL PROVIDE COVAD WITH 
INTERFACES TO ACCESS USWC=S DATABASES AND ASSOCIATED SIGNALING NECESSARY FOR 
THE ROUTING AND COMPLETION OF COVAD TRAFFIC.  EXCEPT WHERE OTHERWISE SPECIFIED, 
ACCESS TO SUCH DATABASES, AND THE APPROPRIATE INTERFACES, SHALL BE REQUESTED BY 
COVAD VIA A BONA FIDE REQUEST.   

 
16. NOTICE OF CHANGES 
 

IF A PARTY MAKES A CHANGE IN ITS NETWORK WHICH IT BELIEVES WILL MATERIALLY AFFECT THE 
INTER-OPERABILITY OF ITS NETWORK WITH THE OTHER PARTY, THE PARTY MAKING THE CHANGE 
SHALL PROVIDE ADVANCE NOTICE OF SUCH CHANGE TO THE OTHER PARTY IN ACCORDANCE WITH 
THE APPLICABLE FCC REGULATIONS. 

 
17. REFERRAL ANNOUNCEMENT 
 

WHEN AN END USER CHANGES FROM USWC TO COVAD, OR FROM COVAD TO USWC, AND DOES 
NOT RETAIN ITS ORIGINAL MAIN/LISTED TELEPHONE NUMBER, THE PARTY FORMERLY PROVIDING 
SERVICE TO THE END USER WILL PROVIDE A TRANSFER OF SERVICE ANNOUNCEMENT ON THE 
ABANDONED TELEPHONE NUMBER.  EACH PARTY WILL PROVIDE THIS REFERRAL SERVICE 
CONSISTENT WITH ITS TARIFF.  THIS ANNOUNCEMENT WILL PROVIDE DETAILS ON THE NEW 
NUMBER THAT MUST BE DIALED TO REACH THIS END USER. 
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18. COORDINATED REPAIR CALLS 
 

18.1 COVAD AND USWC WILL EMPLOY THE FOLLOWING PROCEDURES FOR HANDLING 
MISDIRECTED REPAIR CALLS; 

 
18.1.1 COVAD AND USWC WILL PROVIDE THEIR RESPECTIVE END USERS WITH 

THE CORRECT TELEPHONE NUMBERS TO CALL FOR ACCESS TO THEIR 
RESPECTIVE REPAIR BUREAUS. 

 
18.1.2 END USERS OF COVAD SHALL BE INSTRUCTED TO REPORT ALL CASES OF 

TROUBLE TO COVAD.  END USERS OF USWC SHALL BE INSTRUCTED TO 
REPORT ALL CASES OF TROUBLE TO USWC. 

 
18.1.3 TO THE EXTENT THE CORRECT PROVIDER CAN BE DETERMINED, 

MISDIRECTED REPAIR CALLS WILL BE REFERRED TO THE PROPER 
PROVIDER OF BASIC EXCHANGE TELECOMMUNICATIONS SERVICE. 

 
18.1.4 COVAD AND USWC WILL PROVIDE THEIR RESPECTIVE REPAIR CONTACT 

NUMBERS TO ONE ANOTHER ON A RECIPROCAL BASIS. 
 

18.1.5 IN RESPONDING TO REPAIR CALLS, NEITHER PARTY SHALL MAKE 
DISPARAGING REMARKS ABOUT EACH OTHER, NOR SHALL THEY USE 
THESE REPAIR CALLS AS THE BASIS FOR INTERNAL REFERRALS OR TO 
SOLICIT END USERS TO MARKET SERVICES.  EITHER PARTY MAY 
RESPOND WITH ACCURATE INFORMATION IN ANSWERING END USER 
QUESTIONS. 

 
 
19. BONA FIDE REQUEST PROCESS 
 

19.1 ANY REQUEST FOR INTERCONNECTION OR ACCESS TO AN UNBUNDLED NETWORK 
ELEMENT THAT IS NOT ALREADY AVAILABLE AS DESCRIBED HEREIN SHALL BE TREATED 
AS A BONA FIDE REQUEST (BFR).  USWC SHALL USE THE BFR PROCESS TO 
DETERMINE THE TERMS AND TIMETABLE FOR PROVIDING THE REQUESTED 
INTERCONNECTION OR ACCESS TO UNBUNDLED NETWORK ELEMENTS, IF AVAILABLE, 
AND THE TECHNICAL FEASIBILITY OF NEW/DIFFERENT POINTS OF INTERCONNECTION.  
USWC WILL ADMINISTER THE BFR PROCESS IN A NON-DISCRIMINATORY MANNER. 

 
19.2 A BFR SHALL BE SUBMITTED IN WRITING AND ON THE APPROPRIATE USWC FORM FOR 

BFRS.  THE FORM WILL REQUEST, AND COVAD WILL NEED TO PROVIDE, AT A MINIMUM: 
(A) A TECHNICAL DESCRIPTION OF EACH REQUESTED NETWORK ELEMENT OR 
NEW/DIFFERENT POINTS OF INTERCONNECTION; (B) THE DESIRED INTERFACE 
SPECIFICATION; (C) EACH REQUESTED TYPE OF INTERCONNECTION OR ACCESS; (D) A 
STATEMENT THAT THE INTERCONNECTION OR NETWORK ELEMENT WILL BE USED TO 
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PROVIDE A TELECOMMUNICATIONS SERVICE; (E) THE QUANTITY REQUESTED; (F) THE 
SPECIFIC LOCATION REQUESTED; (G) IF THE REQUESTED UNBUNDLED NETWORK 
ELEMENT IS A PROPRIETARY ELEMENT AS SPECIFIED IN SECTION 251(D)(2) OF THE ACT, 
COVAD MUST SUBMIT DOCUMENTATION THAT DEMONSTRATES THAT ACCESS TO SUCH 
NETWORK ELEMENT IS NECESSARY, THAT THE FAILURE TO PROVIDE ACCESS TO SUCH 
NETWORK ELEMENT WOULD IMPAIR THE ABILITY OF COVAD TO PROVIDE THE SERVICES 
THAT IT SEEKS TO OFFER, AND THAT COVAD=S ABILITY TO COMPETE WOULD BE 
SIGNIFICANTLY IMPAIRED OR THWARTED WITHOUT ACCESS TO SUCH REQUESTED 
PROPRIETARY ELEMENT; AND (H) IF THE REQUESTED UNBUNDLED NETWORK ELEMENT IS 
A NON-PROPRIETARY ELEMENT AS SPECIFIED IN SECTION 251(D)(2) OF THE ACT, COVAD 
MUST SUBMIT DOCUMENTATION THAT DEMONSTRATES THAT DENIAL OF ACCESS TO SUCH 
UNBUNDLED NON-PROPRIETARY NETWORK ELEMENT WOULD DECREASE THE QUALITY 
OR INCREASE THE COST OF THE SERVICE SOUGHT TO BE OFFERED BY COVAD. 

 
19.3 WITHIN 15 BUSINESS DAYS OF ITS RECEIPT, USWC SHALL ACKNOWLEDGE RECEIPT OF 

THE BFR AND IN SUCH ACKNOWLEDGMENT ADVISE COVAD OF MISSING INFORMATION, IF 
ANY, NECESSARY TO PROCESS THE BFR.  THEREAFTER, USWC SHALL PROMPTLY 
ADVISE COVAD OF THE NEED FOR ANY ADDITIONAL INFORMATION THAT WILL FACILITATE 
THE ANALYSIS OF THE BFR. 

 
19.4 WITHIN 30 CALENDAR DAYS OF ITS RECEIPT OF THE BFR AND ALL INFORMATION 

NECESSARY TO PROCESS IT, USWC SHALL PROVIDE TO COVAD A PRELIMINARY 
ANALYSIS OF THE BFR.  THE PRELIMINARY ANALYSIS SHALL SPECIFY USWC=S 
CONCLUSIONS AS TO WHETHER OR NOT THE REQUESTED INTERCONNECTION OR ACCESS 
TO AN UNBUNDLED NETWORK ELEMENT COMPLIES WITH THE UNBUNDLING 
REQUIREMENTS SET FORTH ABOVE. 

 
19.4.1 IF USWC DETERMINES DURING THE 30 DAY PERIOD THAT A BFR DOES 

NOT QUALIFY AS A NETWORK ELEMENT OR INTERCONNECTION THAT IS 
REQUIRED TO BE PROVIDED UNDER THE ACT, USWC SHALL ADVISE 
COVAD AS SOON AS REASONABLY POSSIBLE OF THAT FACT, AND USWC 
SHALL PROMPTLY, BUT IN NO CASE LATER THAN TEN DAYS AFTER 
MAKING SUCH A DETERMINATION, PROVIDE A WRITTEN REPORT SETTING 
FORTH THE BASIS FOR ITS CONCLUSION. 

 
19.4.2 IF USWC DETERMINES DURING THE THIRTY DAY PERIOD THAT THE BFR 

QUALIFIES UNDER THE ACT, IT SHALL NOTIFY COVAD IN WRITING OF 
SUCH DETERMINATION WITHIN TEN DAYS. 

 
19.4.3 AS SOON AS FEASIBLE, BUT IN ANY CASE WITHIN 90 DAYS AFTER USWC 

NOTIFIES COVAD THAT THE BFR QUALIFIES UNDER THE ACT, USWC 
SHALL PROVIDE TO COVAD A BFR QUOTE.  THE BFR QUOTE WILL 
INCLUDE, AT A MINIMUM, A DESCRIPTION OF EACH INTERCONNECTION 
AND NETWORK ELEMENT, THE QUANTITY TO BE PROVIDED, ANY 
INTERFACE SPECIFICATIONS, AND THE APPLICABLE RATES (RECURRING 
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AND NONRECURRING) INCLUDING THE SEPARATELY STATED 
DEVELOPMENT COSTS AND CONSTRUCTION CHARGES OF THE 
INTERCONNECTION OR THE NETWORK ELEMENTS AND ANY MINIMUM 
VOLUME AND TERM COMMITMENTS REQUIRED.  

 
19.5 IF USWC HAS INDICATED MINIMUM VOLUME AND TERM COMMITMENTS, THEN WITHIN 30 

DAYS OF ITS RECEIPT OF THE BFR QUOTE, COVAD MUST EITHER AGREE TO PURCHASE 
UNDER THOSE COMMITMENTS, CANCEL ITS BFR, OR SEEK MEDIATION OR ARBITRATION. 

 
19.6 IF COVAD HAS AGREED TO MINIMUM VOLUME AND TERM COMMITMENTS UNDER THE 

PRECEDING PARAGRAPH, COVAD MAY CANCEL THE BFR OR VOLUME AND TERM 
COMMITMENT AT ANY TIME, BUT IN THE EVENT OF SUCH CANCELLATION COVAD WILL PAY 
USWC=S REASONABLE DEVELOPMENT COSTS INCURRED IN PROVIDING THE 
INTERCONNECTION OR NETWORK ELEMENT, TO THE EXTENT THAT THOSE DEVELOPMENT 
COSTS ARE NOT OTHERWISE AMORTIZED. 

 
19.7 IF EITHER PARTY BELIEVES THAT THE OTHER PARTY IS NOT REQUESTING, NEGOTIATING 

OR PROCESSING ANY BFR IN GOOD FAITH, OR DISPUTES A DETERMINATION, OR QUOTED 
PRICE OR COST, IT MAY SEEK ARBITRATION PURSUANT TO THE DISPUTE RESOLUTION 
PROVISION OF THIS AGREEMENT.   

 
 

20. AUDIT PROCESS 
 

20.1 AAUDIT@ SHALL MEAN THE COMPREHENSIVE REVIEW OF: 
 

20.1.1 DATA USED IN THE BILLING PROCESS FOR SERVICES PERFORMED AND 
FACILITIES PROVIDED UNDER THIS AGREEMENT; AND 

 
20.1.2 DATA RELEVANT TO PROVISIONING AND MAINTENANCE FOR SERVICES 

PERFORMED OR FACILITIES PROVIDED BY EITHER OF THE PARTIES FOR 
ITSELF OR OTHERS THAT ARE SIMILAR TO THE SERVICES PERFORMED OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT FOR INTERCONNECTION 
OR ACCESS TO UNBUNDLED ELEMENTS. 

 
20.2 THE DATA REFERRED TO ABOVE SHALL BE RELEVANT TO ANY PERFORMANCE 

STANDARDS THAT ARE ADOPTED IN CONNECTION WITH THIS AGREEMENT, THROUGH 
NEGOTIATION, ARBITRATION OR OTHERWISE.  

 
THIS AUDIT SHALL TAKE PLACE UNDER THE FOLLOWING CONDITIONS: 

 
20.2.1 EITHER PARTY MAY REQUEST TO PERFORM AN AUDIT. 

 
20.2.2 THE AUDIT SHALL OCCUR UPON 30 BUSINESS DAYS WRITTEN NOTICE BY 

THE REQUESTING PARTY TO THE NON-REQUESTING PARTY. 
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20.2.3 THE AUDIT SHALL OCCUR DURING NORMAL BUSINESS HOURS. 

 
20.2.4 THERE SHALL BE NO MORE THAN ONE AUDIT REQUESTED BY EACH 

PARTY UNDER THIS AGREEMENT IN ANY 12-MONTH PERIOD. 
 

20.2.5 THE REQUESTING PARTY MAY REVIEW THE NON-REQUESTING PARTY=S 
RECORDS, BOOKS AND DOCUMENTS, AS MAY REASONABLY CONTAIN 
INFORMATION RELEVANT TO THE OPERATION OF THIS AGREEMENT. 

 
20.2.6 THE LOCATION OF THE AUDIT SHALL BE THE LOCATION WHERE THE 

REQUESTED RECORDS, BOOKS AND DOCUMENTS ARE RETAINED IN THE 
NORMAL COURSE OF BUSINESS. 

 
20.2.7 ALL TRANSACTIONS UNDER THIS AGREEMENT WHICH ARE OVER 24 

MONTHS OLD WILL BE CONSIDERED ACCEPTED AND NO LONGER 
SUBJECT TO AUDIT. 

 
20.2.8 EACH PARTY SHALL BEAR ITS OWN EXPENSES OCCASIONED BY THE 

AUDIT, PROVIDED THAT THE EXPENSE OF ANY SPECIAL DATA 
COLLECTION SHALL BE BORN BY THE REQUESTING PARTY. 

 
20.2.9 THE PARTY REQUESTING THE AUDIT MAY REQUEST THAT AN AUDIT BE 

CONDUCTED BY A MUTUALLY AGREED-TO INDEPENDENT AUDITOR.  
UNDER THIS CIRCUMSTANCE, THE COSTS OF THE INDEPENDENT AUDITOR 
SHALL BE PAID FOR BY THE PARTY REQUESTING THE AUDIT.  

 
20.2.10 IN THE EVENT THAT THE NON-REQUESTING PARTY REQUESTS THAT THE 

AUDIT BE PERFORMED BY AN INDEPENDENT AUDITOR, THE PARTIES 
SHALL MUTUALLY AGREE TO THE SELECTION OF THE INDEPENDENT 
AUDITOR.  UNDER THIS CIRCUMSTANCE, THE COSTS OF THE 
INDEPENDENT AUDITOR SHALL BE SHARED EQUALLY BY THE PARTIES. 

 
20.2.11 THE PARTIES AGREE THAT IF AN AUDIT DISCLOSES ERROR(S), THE 

PARTY RESPONSIBLE FOR THE ERROR(S) SHALL, IN A TIMELY MANNER, 
UNDERTAKE CORRECTIVE ACTION FOR SUCH ERROR(S). 

 
20.3 ALL INFORMATION RECEIVED OR REVIEWED BY THE REQUESTING PARTY OR THE 

INDEPENDENT AUDITOR IN CONNECTION WITH THE AUDIT IS TO BE CONSIDERED 
PROPRIETARY INFORMATION AS DEFINED BY THIS AGREEMENT.  THE NON-REQUESTING 
PARTY RESERVES THE RIGHT TO REQUIRE ANY NON-EMPLOYEE WHO IS INVOLVED 
DIRECTLY OR INDIRECTLY IN ANY AUDIT OR THE RESOLUTION OF ITS FINDINGS AS 
DESCRIBED ABOVE TO EXECUTE A NONDISCLOSURE AGREEMENT SATISFACTORY TO THE 
NON-REQUESTING PARTY.  TO THE EXTENT AN AUDIT INVOLVES ACCESS TO 
INFORMATION OF OTHER COMPETITORS, COVAD AND USWC WILL AGGREGATE SUCH 
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COMPETITORS= DATA BEFORE RELEASE TO THE OTHER PARTY, TO INSURE THE 
PROTECTION OF THE PROPRIETARY NATURE OF INFORMATION OF OTHER COMPETITORS.  
TO THE EXTENT A COMPETITOR IS AN AFFILIATE OF THE PARTY BEING AUDITED 
(INCLUDING ITSELF AND ITS SUBSIDIARIES), THE PARTIES SHALL BE ALLOWED TO 
EXAMINE SUCH AFFILIATES= DISAGGREGATED DATA, AS REQUIRED BY REASONABLE 
NEEDS OF THE AUDIT.  

 
 
21. AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES 
 

21.1 THE PARTIES AGREE THAT ACCESS TO THE AUDIOTEXT, MASS ANNOUNCEMENT AND 
INFORMATION SERVICES OF EACH PARTY SHOULD BE MADE AVAILABLE TO THE OTHER 
PARTY UPON EXECUTION OF AN AGREEMENT DEFINING TERMS FOR BILLING AND 
COMPENSATION OF SUCH CALLS.  SERVICES INCLUDED IN THIS CATEGORY INCLUDE 976 
CALLS, IF AVAILABLE, WHETHER FLAT RATED OR USAGE SENSITIVE, INTRA-LATA 900 
SERVICES AND OTHER INTRA-LATA 976-LIKE SERVICES.  SUCH CALLS WILL BE ROUTED 
OVER THE LOCAL INTERCONNECTION TRUNKS.   

 
21.2 COVAD AND USWC WILL WORK TOGETHER IN GOOD FAITH TO NEGOTIATE AND EXECUTE 

THE AGREEMENT FOR BILLING AND COMPENSATION FOR THESE SERVICES.  THE PARTIES 
AGREE THAT THEIR SEPARATE AGREEMENT ON AUDIOTEXT AND MASS ANNOUNCEMENT 
SERVICES WILL INCLUDE DETAILS CONCERNING THE CREATION, EXCHANGE AND RATING 
OF RECORDS, ALL OF WHICH WILL OCCUR WITHOUT ANY EXPLICIT CHARGE BETWEEN THE 
PARTIES, AS WELL AS A PROCESS FOR THE HANDLING OF UNCOLLECTABLES SO THAT 
THE ORIGINATING PARTY DOES NOT HAVE ANY RESPONSIBILITY FOR UNCOLLECTABLES. 

 
21.3 UNTIL SUCH TIME THAT SUCH AN AGREEMENT IS EXECUTED, COVAD MAY CHOOSE TO 

BLOCK SUCH CALLS, OR COVAD WILL AGREE TO BACK-BILL AND COMPENSATE 
RETROACTIVELY FOR SUCH CALLS ONCE THE SUBSEQUENT AGREEMENT IS EXECUTED 
RETROACTIVE TO THE EFFECTIVE DATE OF THIS AGREEMENT. 

 
21.3.1  USAGE SENSITIVE COMPENSATION. 

 
ALL AUDIOTEXT AND MASS ANNOUNCEMENT CALLS SHALL BE 
CONSIDERED TOLL CALLS FOR PURPOSES OF RECIPROCAL 
COMPENSATION BETWEEN THE PARTIES.   COMPENSATION WILL BE PAID 
BASED ON THE COMPENSATION FOR TOLL CALLS REFERENCED IN THIS 
AGREEMENT WITH RESPECT TO RECIPROCAL COMPENSATION BETWEEN 
THE PARTIES, EXCEPT THAT SUCH COMPENSATION SHALL BE PAID BY 
THE PARTY TERMINATING THE CALL, RATHER THAN THE PARTY 
ORIGINATING THE CALL. 
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21.3.2  BILLING AND COLLECTION COMPENSATION. 
 

BILLING AND COLLECTION COMPENSATION WILL BE DEALT WITH IN THE 
SEPARATE AGREEMENT REFERENCED IN THIS SECTION. 

 
 
22. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING 
 

22.1 THERE ARE CERTAIN TYPES OF CALLS OR TYPES OF INTERCONNECTION THAT REQUIRE 
EXCHANGE OF BILLING RECORDS BETWEEN THE PARTIES, INCLUDING, FOR EXAMPLE, 
ALTERNATE BILLED AND TOLL FREE SERVICE CALLS.  THE PARTIES AGREE THAT ALL 
CALL TYPES MUST BE ROUTED BETWEEN THE NETWORKS, ACCOUNTED FOR, AND 
SETTLED AMONG THE PARTIES.  CERTAIN CALLS WILL BE HANDLED VIA THE PARTIES= 
RESPECTIVE OPERATOR SERVICE PLATFORMS.  THE PARTIES AGREE TO UTILIZE, WHERE 
POSSIBLE AND APPROPRIATE, EXISTING ACCOUNTING AND SETTLEMENT SYSTEMS TO 
BILL, EXCHANGE RECORDS AND SETTLE REVENUE. 

 
22.2 THE EXCHANGE OF BILLING RECORDS FOR ALTERNATE BILLED CALLS (E.G., CALLING 

CARD, BILL-TO-THIRD NUMBER, AND COLLECT) WILL BE DISTRIBUTED THROUGH THE 
EXISTING CMDS PROCESSES, UNLESS OTHERWISE SEPARATELY AGREED TO BY THE 
PARTIES.  

 
22.3 INTER-COMPANY SETTLEMENTS ("ICS") REVENUES WILL BE SETTLED THROUGH THE 

CALLING CARD AND THIRD NUMBER SETTLEMENT SYSTEM (ACATS@).  EACH PARTY 
WILL PROVIDE FOR ITS OWN ARRANGEMENTS FOR PARTICIPATION IN THE CATS 
PROCESSES, THROUGH DIRECT PARTICIPATION OR A HOSTING ARRANGEMENT WITH A 
DIRECT PARTICIPANT. 

 
22.4 NON-ICS REVENUE IS DEFINED AS COLLECT CALLS, CALLING CARD CALLS, AND BILLED 

TO THIRD NUMBER CALLS WHICH ORIGINATE ON ONE SERVICE PROVIDER=S NETWORK AND 
TERMINATE ON ANOTHER SERVICE PROVIDER=S NETWORK IN THE SAME LOCAL ACCESS 
TRANSPORT AREA ("LATA").  THE PARTIES AGREE TO NEGOTIATE AND EXECUTE AN 
AGREEMENT FOR SETTLEMENT OF NON-ICS REVENUE.  THIS SEPARATE ARRANGEMENT 
IS NECESSARY SINCE EXISTING CATS PROCESSES DO NOT PERMIT THE USE OF CATS 
FOR NON-ICS REVENUE.  THE PARTIES AGREE THAT THE CMDS SYSTEM CAN BE USED 
TO TRANSPORT THE CALL RECORDS FOR THIS TRAFFIC. 

 
22.5 BOTH PARTIES WILL PROVIDE THE APPROPRIATE CALL RECORDS TO THE INTRALATA 

TOLL FREE SERVICE PROVIDER, THUS PERMITTING THE SERVICE PROVIDER TO BILL ITS 
SUBSCRIBERS FOR THE INBOUND TOLL FREE SERVICE.  NO ADJUSTMENTS TO BILLS VIA 
TAPES, DISKS OR NDM WILL BE MADE WITHOUT THE MUTUAL AGREEMENT OF THE 
PARTIES.   

 
 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 113 
SEA-971231-2201 
 
 

23. CONSTRUCTION CHARGES 
 

23.1 ALL RATES, CHARGES AND INITIAL SERVICE PERIODS SPECIFIED IN THIS AGREEMENT 
CONTEMPLATE THE PROVISION OF NETWORK INTERCONNECTION SERVICES AND ACCESS 
TO NETWORK ELEMENTS TO THE EXTENT EXISTING FACILITIES ARE AVAILABLE.  EXCEPT 
FOR MODIFICATIONS TO EXISTING FACILITIES NECESSARY TO ACCOMMODATE 
INTERCONNECTION AND ACCESS TO NETWORK ELEMENTS SPECIFICALLY PROVIDED FOR 
IN THIS AGREEMENT, USWC WILL CONSIDER REQUESTS TO BUILD ADDITIONAL OR 
FURTHER FACILITIES FOR NETWORK INTERCONNECTION AND ACCESS TO NETWORK 
ELEMENTS AS DESCRIBED IN THIS SECTION. 

 
23.2 RESALE 
 

CONSTRUCTION CHARGES ASSOCIATED WITH THE RESALE OF SERVICES WILL BE APPLIED 
IN THE SAME MANNER THAT CONSTRUCTION CHARGES APPLY TO USWC=S RETAIL END 
USERS. CONTRACTS MAY BE NEGOTIATED ON AN INDIVIDUAL CASE BASIS WHEN 
CONSTRUCTION IS REQUIRED FOR LARGE RETAIL OR RESALE CUSTOMERS.  

 
23.3 INTERCONNECTION 

 
TO THE EXTENT THAT USWC CONSTRUCTS FACILITIES FOR INTERCONNECTION 
SERVICES, COVAD WILL PROVIDE USWC WITH A FORECAST OF INTEROFFICE TRUNKS 
AND SWITCH PORTS.  USWC WILL PERFORM A VALIDATED TRAFFIC ENGINEERING 
ESTIMATE BASED ON THE FORECASTED DEMAND AND WILL THEN NEGOTIATE AN AGREED 
UPON QUANTITY OF INTEROFFICE TRUNKS AND SWITCH PORTS WITH COVAD BEFORE 
CONSTRUCTING FACILITIES.  IF COVAD=S FORECASTED QUANTITY EXCEEDS USWC=S 
VALIDATED TRAFFIC ENGINEERING ESTIMATE, AND IF USWC FINDS IT NECESSARY TO 
CONSTRUCT ADDED FACILITIES, THEN CONSTRUCTION CHARGES WILL APPLY TO THE 
EXCEEDED QUANTITY.  USWC WILL TRACK UTILIZATION OF TRUNKS, AND WHEN MINIMUM 
TRUNK UTILIZATION REQUIREMENTS ARE NOT MET, A RECURRING CHARGE WILL APPLY 
FOR ALL UNUSED TRUNKS BELOW THE MINIMUM UTILIZATION LEVEL. 

 
23.4 UNBUNDLED NETWORK ELEMENTS 
 

WHEN COVAD REQUESTS USWC WILL CONDUCT AN INDIVIDUAL FINANCIAL 
ASSESSMENT OF ANY REQUEST WHICH REQUIRES CONSTRUCTION OF NETWORK 
CAPACITY, FACILITIES, OR SPACE FOR ACCESS TO OR USE OF UNBUNDLED NETWORK 
ELEMENTS.  IF USWC CONSTRUCTS TO FULFILL COVAD'S REQUEST FOR UNBUNDLED 
NETWORK ELEMENTS, USWC WILL BID THIS CONSTRUCTION ON A CASE-BY-CASE BASIS. 
 USWC WILL CHARGE FOR THE CONSTRUCTION THROUGH NON-RECURRING CHARGES 
AND A TERM AGREEMENT FOR THE REMAINING RECURRING CHARGE.  HOWEVER, NONE 
OF THESE CHARGES SHALL APPLY SPECIFICALLY OR SOLELY TO COVAD TO THE EXTENT 
THAT SUCH CONSTRUCTION IS UNDERTAKEN BY USWC IN THE ORDINARY COURSE OF ITS 
BUSINESS. 
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23.5 ALL NECESSARY CONSTRUCTION WILL BE UNDERTAKEN AT THE DISCRETION OF USWC, 
CONSISTENT WITH BUDGETARY RESPONSIBILITIES, CONSIDERATION FOR THE IMPACT ON 
THE GENERAL BODY OF END USERS, AND WITHOUT DISCRIMINATION AMONG THE VARIOUS 
CARRIERS. 

 
23.6 A QUOTE FOR COVAD=S PORTION OF A SPECIFIC JOB WILL BE PROVIDED TO COVAD.  THE 

QUOTE WILL BE IN WRITING AND WILL BE BINDING FOR NINETY (90) DAYS AFTER THE 
ISSUE DATE.  WHEN ACCEPTED, COVAD WILL BE BILLED THE QUOTED PRICE AND 
CONSTRUCTION WILL COMMENCE AFTER RECEIPT OF PAYMENT.  IF COVAD CHOOSES NOT 
TO HAVE USWC CONSTRUCT THE FACILITIES, USWC RESERVES THE RIGHT TO BILL 
COVAD FOR THE EXPENSE INCURRED FOR PRODUCING THE ENGINEERED JOB DESIGN. 

 
23.7 IN THE EVENT A CONSTRUCTION CHARGE IS APPLICABLE, COVAD=S SERVICE 

APPLICATION DATE WILL BECOME THE DATE UPON WHICH USWC RECEIVES THE 
REQUIRED PAYMENT. 
 

 
24. SERVICE PERFORMANCE RESULTS 
 

24.1 USWC AGREES TO PROVIDE TO COVAD THE SAME LEVEL OF SERVICE THAT USWC 
PROVIDES TO ITSELF AND/OR ITS AFFILIATES AS DETERMINED BY MEASURING AND 
COMPARING A STATISTICALLY SIGNIFICANT NUMBER OF ACTIVITIES LISTED BELOW.   

 
24.1.1 FOR THOSE SERVICES PROCURED BY COVAD AND UNLESS OTHERWISE 

NOTED BELOW, USWC SHALL MEASURE ITS RESULTS AND THOSE OF ITS 
AFFILIATES AS A PERCENTAGE.  USWC SHALL ALSO MEASURE THE 
PERCENTAGE RESULTS OF COVAD. 

 
COVAD AGREES TO MEASURE ITS PERFORMANCE RELATED TO THESE 
PERFORMANCE INDICATORS IN PROVIDING SERVICE TO USWC. 
 

24.1.2 IN SOME INSTANCES, USWC MAY NOT PROVIDE THE LISTED SERVICE TO 
ITSELF OR ITS AFFILIATES.  IF USWC DOES NOT PROVIDE A 
STATISTICALLY SIGNIFICANT NUMBER OF A LISTED ACTIVITY FOR ITSELF 
OR ITS AFFILIATES, USWC WILL PROVIDE DATA WHICH WILL ALLOW 
COMPARISON BETWEEN COVAD=S PERFORMANCE RESULTS AND THE 
AVERAGE PERFORMANCE RESULTS OF THE SAME PERFORMANCE 
INDICATOR FOR A STATISTICALLY SIGNIFICANT NUMBER OF TOTAL 
ACTIVITIES PROVIDED TO ALL OTHER  WITHIN THE STATE IN WHICH THE 
SERVICE WAS PROVIDED. 

 
24.1.3 IN NO EVENT SHALL PERCENTAGE RESULTS BE PROVIDED IF THE 

NUMBER OF MEASURED ACTIVITIES IS LESS THAN A STATISTICALLY 
SIGNIFICANT UNIVERSE OF FEWER THAN SIXTY (60) ACTIVITIES DURING 
THE TIME PERIOD OF MEASUREMENT. 
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24.1.4 THE LIST OF PERFORMANCE INDICATORS TO BE MEASURED MONTHLY 

ARE AS FOLLOWS: 
 
RESALE INDICATORS 
RESIDENCE INSTALLATION INTERVALS OFFERED (FACILITIES IN PLACE) 
BUSINESS INSTALLATION INTERVALS OFFERED (FACILITIES IN PLACE) 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (DS0) (FACILITIES IN PLACE) 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (DS1) (FACILITIES IN PLACE) 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (DS3) (FACILITIES IN PLACE) 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (SWITCHED) (FACILITIES IN PLACE) 
 
AVERAGE INSTALLATION INTERVALS DELIVERED (RESIDENCE) (FACILITIES IN PLACE) (DAYS 

AND HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (BUSINESS) (FACILITIES IN PLACE) (DAYS 

AND HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (DS0) (FACILITIES IN PLACE) (DAYS AND 

HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (DS1) (FACILITIES IN PLACE) (DAYS AND 

HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (DS3) (FACILITIES IN PLACE) (DAYS AND 

HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (SWITCHED) (FACILITIES IN PLACE) (DAYS 

AND HOURS) 
 
RESIDENCE INSTALLATION COMMITMENTS MET (FACILITIES IN PLACE) 
BUSINESS INSTALLATION COMMITMENTS MET (FACILITIES IN PLACE) 
DESIGNED INSTALLATION COMMITMENTS MET (DS0) (FACILITIES IN PLACE) 
DESIGNED INSTALLATION COMMITMENTS MET (DS1) (FACILITIES IN PLACE) 
DESIGNED INSTALLATION COMMITMENTS MET (DS3) (FACILITIES IN PLACE) 
DESIGNED INSTALLATION COMMITMENTS MET (SWITCHED) (FACILITIES IN PLACE) 
CLEC-CAUSED INSTALLATION MISSES 
 
RESIDENCE DISCONNECT COMMITMENTS MET 
BUSINESS DISCONNECT COMMITMENTS MET 
 
RESIDENCE INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 7 

DAYS 
BUSINESS INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 7 DAYS 
DESIGNED INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 30 

DAYS (DS0) 
DESIGNED INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 30 

DAYS (DS1) 
DESIGNED INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 30 

DAYS (DS3) 
DESIGNED INSTALLATION REPORTS (REPAIR REPORT AFTER INSTALLATION) WITHIN 30 

DAYS (SWITCHED ACCESS) 
 
RESIDENCE PERCENT OUT OF SERVICE CLEARED < 24 HOURS 
BUSINESS PERCENT OUT OF SERVICE CLEARED IN < 24 HOURS 
DESIGNED PERCENT OUT OF SERVICE CLEARED < 4 HOURS (DS0) 
DESIGNED PERCENT OUT OF SERVICE CLEARED IN < 4HOURS (DS1) 
DESIGNED PERCENT OUT OF SERVICE CLEARED < 4 HOURS (DS3) 
DESIGNED PERCENT OUT OF SERVICE CLEARED IN < 4 HOURS (SWITCHED) 
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RESIDENCE PERCENT OUT OF SERVICE AND SERVICE AFFECTING CLEARED < 48 HOURS 
BUSINESS PERCENT OUT OF SERVICE AND SERVICE AFFECTING CLEARED < 48 HOURS 
 
RESIDENCE REPAIR COMMITMENTS MET 
BUSINESS REPAIR COMMITMENTS MET 
 
RESIDENCE REPAIR REPEATED REPORTS WITHIN 30 DAYS 
BUSINESS REPAIR REPEATED REPORTS WITHIN 30 DAYS 
DESIGNED REPAIR REPEATED REPORTS WITHIN 30 DAYS (DS0) 
DESIGNED REPAIR REPEATED REPORTS WITHIN 30 DAYS (DS1) 
DESIGNED REPAIR REPEATED REPORTS WITHIN 30 DAYS (DS3) 
DESIGNED REPAIR REPEATED REPORTS WITHIN 30 DAYS (SWITCHED) 
 
RESIDENCE REPORT RATE PER 100 LINES 
BUSINESS REPORT RATE PER 100 LINES 
CLEC-CAUSED TROUBLE REPORTS 
 
UNBUNDLED LOOP INDICATORS 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (FACILITIES IN PLACE ) 2 WIRE 
FIRM ORDER CONFIRMATIONS WITHIN 48 HOURS (FACILITIES IN PLACE) 4 WIRE 
AVERAGE INSTALLATION INTERVALS DELIVERED (FACILITIES IN PLACE) 2 WIRE (DAYS AND 

HOURS) 
AVERAGE INSTALLATION INTERVALS DELIVERED (FACILITIES IN PLACE) 4 WIRE (DAYS AND 

HOURS) 
PERCENT INSTALLATION COMMITMENTS MET (FACILITIES IN PLACE) 2 WIRE 
PERCENT INSTALLATION COMMITMENTS MET (FACILITIES IN PLACE) 4 WIRE 
INSTALLATION REPORTS WITHIN 30 DAYS 2 WIRE 
INSTALLATION REPORTS WITHIN 30 DAYS 4 WIRE 
PERCENT OUT OF SERVICE CLEARED IN < 24 HOURS 2 WIRE 
PERCENT OUT OF SERVICE CLEARED IN < 24 HOURS 4 WIRE 
PERCENT OUT OF SERVICE AND SERVICE AFFECTING CLEARED IN < 48 HOURS 2 WIRE 
PERCENT OUT OF SERVICE AND SERVICE AFFECTING CLEARED IN < 48 HOURS 4 WIRE 
MEAN TIME TO RESTORE 2 WIRE 
MEAN TIME TO RESTORE 4 WIRE 
REPAIR REPEATED REPORTS WITHIN 30 DAYS 2 WIRE 
REPAIR REPEATED REPORTS WITHIN 30 DAYS 4 WIRE 
 
DIGITAL CAPABLE LOOP INDICATORS (AVAILABLE 3D QUARTER, 1998) 
 
INSTALLATION COMMITMENTS MET (PERCENTAGES) 
AVERAGE INSTALLATION INTERVALS DELIVERED (DAYS) 
CLEC-CAUSED INSTALLATION MISSES (PERCENTAGES) 
INSTALLATION REPORTS WITHIN 30 DAYS (PERCENTAGES) 
REPORT RATE (PERCENTAGES) 
CLEC-CAUSED TROUBLE TICKETS (PERCENTAGES) 
MEAN TIME TO RESTORE (HOURS)  
REPEATED REPAIR REPORTS WITHIN 30 DAYS (PERCENTAGES) 
 
LIS TRUNK INDICATORS 
FIRM ORDER CONFIRMATIONS WITHIN SIX DAYS (FACILITIES IN PLACE) 
AVERAGE INSTALLATION INTERVALS DELIVERED (FACILITIES IN PLACE) (DAYS AND HOURS) 
INSTALLATION COMMITMENTS MET (FACILITIES IN PLACE) 
INSTALLATION REPORTS WITHIN 30 DAYS 
OUT OF SERVICE CLEARED IN < 4 HOURS 
REPAIR REPEATED REPORTS WITHIN 30 DAYS 
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CLEC-CAUSED TROUBLE REPORTS 
 

 
24.2 FAILURE TO MEET THE SERVICE STANDARD.  IF DURING A SPECIFIED REVIEW PERIOD, 

THE PERFORMING PARTY FAILS TO DELIVER THE SAME LEVEL OF SERVICE THAT IT 
PROVIDES TO ITSELF, SUCH PARTY WILL USE ITS BEST EFFORTS TO MEET THE SERVICE 
STANDARD FOR THE NEXT SPECIFIED REVIEW PERIOD.  IF THE PERFORMING PARTY FAILS 
TO MEET THE SERVICE STANDARD FOR TWO CONSECUTIVE PERIODS, THE PARTIES 
AGREE, IN GOOD FAITH, TO ATTEMPT TO RESOLVE SUCH ISSUES THROUGH NEGOTIATION 
OR PURSUANT TO THE DISPUTE RESOLUTION SECTION OF THIS AGREEMENT.  THIS 
PARAGRAPH SHALL NOT BE CONSTRUED TO WAIVE EITHER PARTY=S RIGHT TO SEEK 
LEGAL OR REGULATORY INTERVENTION AS PROVIDED BY STATE OR FEDERAL LAW.   

 
24.3 THE PERFORMING PARTY=S FAILURE TO MEET THE SERVICE STANDARD CANNOT BE AS A 

RESULT, DIRECTLY OR INDIRECTLY, OF A DELAYING EVENT.  A ADELAYING EVENT@ 
MEANS (A) A FAILURE BY THE RECEIVING PARTY TO PERFORM ANY OF ITS OBLIGATIONS 
SET FORTH IN THIS AGREEMENT, (B) ANY DELAY, ACT OR FAILURE TO ACT BY AN END 
USER, AGENT OR SUBCONTRACTOR OF THE RECEIVING PARTY OR (C) ANY FORCE 
MAJEURE EVENT.  IF A DELAYING EVENT PREVENTS THE PERFORMING PARTY FROM 
PERFORMING A MEASURED ACTIVITY, THEN SUCH MEASURED ACTIVITY SHALL BE 
EXCLUDED FROM THE CALCULATION OF THE PERFORMING PARTY=S COMPLIANCE WITH 
THE SERVICE STANDARD. 

 
24.4 RECORDS.  EACH PARTY SHALL MAINTAIN COMPLETE AND ACCURATE RECORDS, FOR 

THE SPECIFIED REVIEW PERIOD OF ITS PERFORMANCE UNDER THIS AGREEMENT FOR 
EACH MEASURED ACTIVITY AND ITS COMPLIANCE WITH THE SERVICE STANDARD.  EACH 
PARTY SHALL PROVIDE TO THE OTHER SUCH RECORDS IN A SELF-REPORTING FORMAT.  
SUCH RECORDS SHALL BE IN THE FORMAT KEPT IN THE PERFORMING PARTY=S ORDINARY 
COURSE OF BUSINESS.  THE PARTIES AGREE THAT SUCH RECORDS SHALL BE DEEMED 
APROPRIETARY INFORMATION@. 

 
24.5 COST RECOVERY.  EACH PARTY RESERVES THE RIGHT TO RECOVER THE COSTS 

ASSOCIATED WITH THE CREATION OF THE ABOVE REPORTS AND STANDARDS THROUGH A 
FUTURE PROCEEDING BEFORE A REGULATORY BODY.  SUCH A PROCEEDING MAY 
ADDRESS A WIDE RANGE OF IMPLEMENTATION COSTS NOT OTHERWISE RECOVERED 
THROUGH CHARGES ESTABLISHED HEREIN. 

 
 
25. IMPLEMENTATION SCHEDULE 
 

25.1 WITHIN SIX MONTHS FROM THE DATE OF FINAL APPROVAL OF THIS AGREEMENT, THE 
PARTIES AGREE TO MAKE A GOOD FAITH EFFORT TO COMPLETE EACH OF THE 
FOLLOWING INTERCONNECTION ARRANGEMENTS: 

 
25.1.1 TWO-WAY TRUNK GROUPS, AS LISTED IN SECTION 6.7.2 HEREIN, 

NECESSARY FOR THE MUTUAL EXCHANGE OF TRAFFIC. 
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25.1.2  E-911 TRUNKING AND DATABASE ACCESS. 

 
25.1.3 SS7 INTERCONNECTION AND CERTIFICATION. 

 
25.1.4 DIRECTORY LISTINGS ARRANGEMENTS AND DIRECTORY ASSISTANCE 

INTERCONNECTION. 
 

25.1.5 ACCESS TO UNBUNDLED LOOPS IN AT LEAST ONE WIRE CENTER. 
 

25.1.6 COMPLETION OF PHYSICAL COLLOCATION ARRANGEMENTS IN AT LEAST 
ONE USWC WIRE CENTER. 

 
25.1.7 COMPLETION OF INTER-CARRIER BILLING ARRANGEMENTS NECESSARY 

FOR THE JOINT PROVISION OF SWITCHED ACCESS SERVICES AND FOR 
RECIPROCAL TRAFFIC EXCHANGE. 

      
 

26. MISCELLANEOUS TERMS 
 

26.1 GENERAL PROVISIONS 
 

26.1.1 EACH PARTY SHALL USE ITS BEST EFFORTS TO COMPLY WITH THE 
IMPLEMENTATION SCHEDULE. 

 
26.1.2 THE PARTIES ARE EACH SOLELY RESPONSIBLE FOR PARTICIPATION IN 

AND COMPLIANCE WITH NATIONAL NETWORK PLANS, INCLUDING THE 
NATIONAL NETWORK SECURITY PLAN AND THE EMERGENCY 
PREPAREDNESS PLAN. 

 
26.1.3 NEITHER PARTY SHALL USE ANY SERVICE RELATED TO OR USE ANY OF 

THE SERVICES PROVIDED IN THIS AGREEMENT IN ANY MANNER THAT 
INTERFERES WITH OTHER PERSONS IN THE USE OF THEIR SERVICE, 
PREVENTS OTHER PERSONS FROM USING THEIR SERVICE, OR 
OTHERWISE IMPAIRS THE QUALITY OF SERVICE TO OTHER CARRIERS OR 
TO EITHER PARTY=S END USERS, AND EACH PARTY MAY DISCONTINUE OR 
REFUSE SERVICE IF THE OTHER PARTY VIOLATES THIS PROVISION.  
UPON SUCH VIOLATION, EITHER PARTY SHALL PROVIDE THE OTHER 
PARTY NOTICE OF SUCH VIOLATION, IF PRACTICABLE, AT THE EARLIEST 
PRACTICABLE TIME. 

 
26.1.4 EACH PARTY IS SOLELY RESPONSIBLE FOR THE SERVICES IT PROVIDES 

TO ITS END USERS AND TO OTHER TELECOMMUNICATIONS CARRIERS. 
 

26.1.5 THE PARTIES SHALL WORK COOPERATIVELY TO MINIMIZE FRAUD 
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ASSOCIATED WITH THIRD-NUMBER BILLED CALLS, CALLING CARD CALLS, 
AND ANY OTHER SERVICES RELATED TO THIS AGREEMENT. 

 
26.1.6 USWC SHALL, WITHIN TEN (10) DAYS OF RECEIVING A REQUEST FROM 

COVAD, PROVIDE COVAD A LETTER SUBSTANTIALLY IN THE FORM SET 
FORTH BELOW:  

 
[ON U S WEST LETTERHEAD] 
 
TO WHOM IT MAY CONCERN: 
 

U S WEST (AUSWC@) IS THE OWNER AND LANDLORD OF CERTAIN REAL PROPERTY INCLUDING ITS 
CENTRAL OFFICES WITHIN ITS FOURTEEN STATES REGION (APREMISES@).  PURSUANT TO THAT 
CERTAIN INTERCONNECTION AGREEMENT BETWEEN USWC AND COVAD COMMUNICATIONS 
COMPANY (ACOVAD@) MADE AS OF ______________ (AINTERCONNECTION AGREEMENT@), RELATED 
USWC TARIFFS AND APPLICABLE LAW, COVAD HAS THE RIGHT TO PLACE CERTAIN OF ITS OWN 
PERSONAL PROPERTY OR EQUIPMENT (AEQUIPMENT@) ON SUCH PREMISES.  EQUIPMENT THUS 
PLACED BY COVAD ON THE PREMISES IS DEEMED, AS BETWEEN USWC AND COVAD, TO BE THE 
PERSONAL PROPERTY OF COVAD EVEN THOUGH IT MAY BE PLACED ON OR AFFIXED TO THE 
PREMISES.   

 
THIS LETTER IS TO PROVIDE ASSURANCE THAT USWC DOES NOT NOW POSSESS AND DOES NOT NOW 
 ASSERT ANY CLAIM OF TITLE TO, ANY OTHER RIGHT TO OR INTEREST IN ANY EQUIPMENT PLACED BY 
COVAD ON THE PREMISES UNDER THE INTERCONNECTION AGREEMENT AND RELATED USWC 
TARIFFS.  THIS LETTER DOES NOT PRECLUDE OR PREVENT USWC FROM OBTAINING OR POSSESSING 
A SUBSEQUENT SECURITY INTEREST IN EQUIPMENT AS MAY ARISE IN THE FUTURE FROM TIME TO TIME. 
 USWC WILL NOT OPPOSE ANY REASONABLE ATTEMPT BY ANY FINANCIAL INSTITUTION OR OTHER 
LENDER OF COVAD, OR ANY SUCCESSOR IN INTEREST OF ASSIGNEE OF SUCH LENDER (ALENDER@) TO 
ENTER, AT REASONABLE TIMES, THE PREMISES TO EXERCISE ANY LEGAL RIGHT IT MAY HAVE TO TAKE 
POSSESSION AND DISPOSE OF THE, PROVIDED ANY SUCH POSSESSION AND DISPOSAL CAN BE 
ACHIEVED WITHOUT A BREACH OF THE PEACE AND WITHOUT INTERFERENCE IN ANY WAY WITH ANY 
PRIOR PERFECTED SECURITY INTEREST USWC MAY HAVE IN SUCH EQUIPMENT. 

 
ANY RIGHT OR INTEREST IN THE EQUIPMENT WHICH USWC NOW HAS OR MAY HEREAFTER ACQUIRE 
BECAUSE OF THE LOCATION OR INSTALLATION OF THE EQUIPMENT ON THE PREMISES OR OTHERWISE 
IS HEREBY MADE SUBJECT, SUBORDINATE AND INFERIOR TO THE RIGHTS OF LENDER IN THE 
EQUIPMENT EXISTING AT THE DATE HEREOF.  USWC SHALL RETAIN ANY RIGHTS IT MAY HAVE TO 
BRING ANY LEGAL ACTIONS AGAINST COVAD FOR NON-PAYMENT OF CHARGES OTHERWISE DUE, 
SUBJECT TO LENDER=S RIGHTS WITH RESPECT TO THE EQUIPMENT AND TO ENFORCE ANY PROPERLY 
PERFECTED SECURITY INTEREST IT MAY HAVE IN SUCH EQUIPMENT ARISING AFTER THE DATE HEREOF. 
  
 
ANY DAMAGE TO THE PREMISES CAUSED BY LENDER WHEN REMOVING THE EQUIPMENT MUST BE 
PROMPTLY REPAIRED BY LENDER AND/OR COVAD. 
 
LENDER AND COVAD HEREBY AGREE TO HOLD USWC HARMLESS FROM ANY AND ALL ACTIONS OR 
NONACTIONS OF ANY NATURE WHATSOEVER TAKEN BY ANY PARTY PURSUANT TO THIS LETTER.  
ALL PARTIES ACKNOWLEDGE THAT THIS LETTER IS FURNISHED BY USWC SOLELY AT COVAD=S 
REQUEST AND TO FACILITATE THE EFFORTS OF COVAD TO FINANCE THE PURCHASE OF 
EQUIPMENT THAT COVAD PROPOSES TO PLACE ON THE PREMISES PURSUANT TO COVAD=S 
RIGHTS UNDER THE INTERCONNECTION AGREEMENT, RELATED USWC TARIFFS AND APPLICABLE 
LAW, AND THIS LETTER IS NOT INTENDED TO ALTER, AND SHALL NOT HAVE THE EFFECT OF 
ALTERING, THE RIGHTS AND OBLIGATIONS OF EITHER COVAD OR USWC UNDER THEIR EXISTING 
CONTRACTUAL AND OTHER ARRANGEMENTS. 

 
SINCERELY, 

 
 

_________________________________________________ 
BY US WEST ON BEHALF OF ITSELF, ITS SUCCESSORS AND ASSIGNS 
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[NAME, TITLE AND DATE] 
 

 
26.2 TERM OF AGREEMENT 

 
THIS AGREEMENT SHALL BECOME EFFECTIVE UPON COMMISSION APPROVAL, PURSUANT 
TO SECTIONS 251 AND 252 OF THE ACT AND SHALL TERMINATE ON MAY 1, 2001 
(TERMINATION DATE), AND SHALL BE BINDING UPON THE PARTIES DURING THE TERM, 
NOTWITHSTANDING SECTION 252 (I) OF THE ACT.  THE PARTIES AGREE TO COMMENCE 
NEGOTIATION ON A NEW AGREEMENT NO LATER THAN SIX (6) MONTHS BEFORE THE 
AGREEMENT TERMINATES.  IF WITHIN 135 DAYS BEFORE THE TERMINATION DATE OF THE 
AGREEMENT, THE PARTIES HAVE NOT REACHED AGREEMENT ON A NEW 
INTERCONNECTION AGREEMENT, EITHER PARTY SHALL HAVE THE RIGHT TO SEEK 
ARBITRATION UNDER 252(I) OF THE ACT WITHIN 25 DAYS AFTER THE TERMINATION 
DATE. FURTHER, UPON THE CONCLUSION OF THE TERM OF THE THIS AGREEMENT, 
COVAD, CONSISTENT WITH SECTION 252 (I) OF THE ACT, MAY OPT INTO A THEN-
EXISTING, VALID INTERCONNECTION AGREEMENT, IN ITS ENTIRETY. DURING THE 
PENDENCY OF THE ARBITRATION PROCEEDING THIS AGREEMENT SHALL REMAIN IN 
EFFECT. 

 
 
26.3 LETTER OF AUTHORIZATION 
 

WHERE SO INDICATED IN SPECIFIC SECTIONS OF THIS AGREEMENT, COVAD IS 
RESPONSIBLE TO HAVE A LETTER OF AUTHORIZATION.  COVAD IS SOLELY RESPONSIBLE 
TO OBTAIN AUTHORIZATION FROM ITS END USER FOR THE HANDLING OF THE 
DISCONNECTION OF THE END USER'S SERVICE WITH USWC, THE PROVISION OF SERVICE 
BY COVAD, AND THE PROVISION OF UNBUNDLED LOOPS AND ALL OTHER ANCILLARY 
SERVICES.  SHOULD A DISPUTE OR DISCREPANCY ARISE REGARDING THE AUTHORITY OF 
COVAD TO ACT ON BEHALF OF THE END USER, COVAD IS RESPONSIBLE FOR PROVIDING 
WRITTEN EVIDENCE OF ITS AUTHORITY TO USWC.  AFTER THIS AGREEMENT IS 
APPROVED AND COVAD IS PROVIDING TELECOMMUNICATIONS SERVICES IN THE STATE OF 
WASHINGTON, SHOULD A DISPUTE OR DISCREPANCY ARISE REGARDING THE AUTHORITY 
OF EITHER PARTY TO ACT ON BEHALF OF THE END USER, SUCH PARTY IS RESPONSIBLE 
FOR PROVIDING WRITTEN EVIDENCE OF ITS AUTHORITY TO THE OTHER PARTY.   

 
 
26.4 PAYMENT 

 
26.4.1 AMOUNTS PAYABLE UNDER THIS AGREEMENT ARE DUE AND PAYABLE 

WITHIN THIRTY (30) DAYS AFTER THE DATE OF INVOICE.   
 
26.4.2 EXCEPT AS SPECIFIED IN THE RESALE SECTION OF THIS AGREEMENT OR 

ELSEWHERE IN THIS AGREEMENT, ANY AMOUNT DUE AND NOT PAID BY 
THE DUE DATE STATED ABOVE SHALL BE SUBJECT TO A LATE CHARGE 
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EQUAL TO EITHER I) 0.03 PERCENT PER DAY COMPOUNDED DAILY FOR 
THE NUMBER OF CALENDAR DAYS FROM THE PAYMENT DUE DATE TO AND 
INCLUDING, THE DATE OF PAYMENT, THAT WOULD RESULT IN AN ANNUAL 
PERCENTAGE RATE OF 12% OR II) THE HIGHEST LAWFUL RATE, 
WHICHEVER IS LESS.  IF LATE PAYMENT CHARGES FOR SERVICES ARE 
NOT PERMITTED BY LOCAL JURISDICTION, THIS PROVISION SHALL NOT 
APPLY.   

 
26.4.3 ACCEPT FOR BILLS SUBMITTED BY USWC TO COVAD PURSUANT TO 

SECTION 4.1, OR AS OTHERWISE ORDERED BY THE COMMISSION WITH 
RESPECT TO RATES AND CHARGES, USWC SHALL SUBMIT MONTHLY 
BILLS TO COVAD NO LATER THAN 60 DAYS AFTER THE MONTH IN WHICH 
SERVICE IS PROVIDED.  COVAD SHALL NOT BE RESPONSIBLE FOR 
PAYING UNTIMELY BILLS. SHOULD COVAD DISPUTE ANY PORTION OF THE 
MONTHLY BILLING UNDER THIS AGREEMENT, COVAD WILL NOTIFY 
USWC IN WRITING WITHIN THIRTY (30) DAYS OF THE RECEIPT OF SUCH 
BILLING, IDENTIFYING THE AMOUNT AND DETAILS OF SUCH DISPUTE.  
BOTH COVAD AND USWC AGREE TO EXPEDITE THE INVESTIGATION OF 
ANY DISPUTED AMOUNTS IN AN EFFORT TO RESOLVE AND SETTLE THE 
DISPUTE PRIOR TO INITIATING ANY OTHER RIGHTS OR REMEDIES. COVAD 
SHALL NOTIFY USWC IN THE EVENT THAT IT DOES NOT RECEIVE A BILL 
FROM USWC WITHIN 45 DAYS OF ORDERING THE SERVICE. 

 
26.4.4 IF COVAD IS REPEATEDLY DELINQUENT IN MAKING ITS PAYMENTS, 

USWC MAY, IN ITS SOLE DISCRETION, REQUIRE A DEPOSIT TO BE HELD 
AS SECURITY FOR THE PAYMENT OF CHARGES.  AREPEATEDLY 
DELINQUENT@ MEANS BEING THIRTY (30) DAYS OR MORE DELINQUENT 
FOR THREE (3) CONSECUTIVE MONTHS.  THE DEPOSIT MAY NOT EXCEED 
THE ESTIMATED TOTAL MONTHLY CHARGES FOR A TWO (2) MONTH 
PERIOD.  THE DEPOSIT MAY BE A CASH DEPOSIT, A LETTER OF CREDIT 
WITH TERMS AND CONDITIONS ACCEPTABLE TO USWC IN ITS SOLE 
DISCRETION, OR SOME OTHER FORM OF MUTUALLY ACCEPTABLE 
SECURITY. 

 
26.4.5 INTEREST WILL BE PAID ON CASH DEPOSITS AT THE RATE APPLYING TO 

DEPOSITS UNDER APPLICABLE COMMISSION RULES, REGULATIONS, OR 
TARIFFS.  CASH DEPOSITS AND ACCRUED INTEREST WILL BE CREDITED 
TO COVAD=S ACCOUNT OR REFUNDED, AS APPROPRIATE, UPON THE 
EARLIER OF THE TERMINATION OF THIS AGREEMENT OR ONE FULL YEAR 
OF TIMELY PAYMENTS IN FULL BY COVAD.  THE FACT THAT A DEPOSIT 
HAS BEEN MADE DOES NOT RELIEVE COVAD FROM ANY REQUIREMENTS 
OF THIS AGREEMENT. 
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26.5 TAXES 
 

EACH PARTY PURCHASING SERVICES HEREUNDER SHALL PAY OR OTHERWISE BE 
RESPONSIBLE FOR ALL APPLICABLE FEDERAL, STATE, OR LOCAL SALES, USE, EXCISE, 
GROSS RECEIPTS, TRANSACTION OR SIMILAR TAXES, FEES OR SURCHARGES LEVIED 
AGAINST OR UPON SUCH PURCHASING PARTY (OR THE PROVIDING PARTY WHEN SUCH 
PROVIDING PARTY IS PERMITTED TO PASS ALONG TO THE PURCHASING PARTY SUCH 
TAXES, FEES OR SURCHARGES), EXCEPT FOR ANY TAX ON EITHER PARTY=S CORPORATE 
EXISTENCE, STATUS OR INCOME.  WHENEVER POSSIBLE, THESE AMOUNTS SHALL BE 
BILLED AS A SEPARATE ITEM ON THE INVOICE.  TO THE EXTENT A SALE IS CLAIMED TO BE 
FOR RESALE TAX EXEMPTION, THE PURCHASING PARTY SHALL FURNISH THE PROVIDING 
PARTY A PROPER RESALE TAX EXEMPTION CERTIFICATE AS AUTHORIZED OR REQUIRED 
BY STATUTE OR REGULATION BY THE JURISDICTION PROVIDING SAID RESALE TAX 
EXEMPTION.  FAILURE TO TIMELY PROVIDE SAID RESALE TAX EXEMPTION CERTIFICATE 
WILL RESULT IN NO EXEMPTION BEING AVAILABLE TO THE PURCHASING PARTY. 

 
26.6 FORCE MAJEURE 

 
NEITHER PARTY SHALL BE LIABLE FOR ANY DELAY OR FAILURE IN PERFORMANCE OF ANY 
PART OF THIS AGREEMENT FROM ANY CAUSE BEYOND ITS CONTROL AND WITHOUT ITS 
FAULT OR NEGLIGENCE INCLUDING, WITHOUT LIMITATION, ACTS OF NATURE, ACTS OF 
CIVIL OR MILITARY AUTHORITY, GOVERNMENT REGULATIONS, EMBARGOES, EPIDEMICS, 
TERRORIST ACTS, RIOTS, INSURRECTIONS, FIRES, EXPLOSIONS, EARTHQUAKES, 
NUCLEAR ACCIDENTS, FLOODS, WORK STOPPAGES, EQUIPMENT FAILURE, POWER 
BLACKOUTS, VOLCANIC ACTION, OTHER MAJOR ENVIRONMENTAL DISTURBANCES, 
UNUSUALLY SEVERE WEATHER CONDITIONS, INABILITY TO SECURE PRODUCTS OR 
SERVICES OF OTHER PERSONS OR TRANSPORTATION FACILITIES OR ACTS OR OMISSIONS 
OF TRANSPORTATION CARRIERS (COLLECTIVELY, A AFORCE MAJEURE EVENT@). IN THE 
EVENT OF A LABOR DISPUTE OR STRIKE THE PARTIES AGREE TO PROVIDE SERVICE TO 
EACH OTHER AT A LEVEL EQUIVALENT TO THE LEVEL THEY PROVIDE THEMSELVES. 
 

26.7 LIMITATION OF LIABILITY 
 
26.7.1 EXCEPT AS OTHERWISE PROVIDED IN THE INDEMNITY SECTION, NO 

PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY LOSS, DEFECT 
OR EQUIPMENT FAILURE CAUSED BY THE CONDUCT OF THE OTHER 
PARTY, THE OTHER PARTY=S AGENTS, SERVANTS, CONTRACTORS OR 
OTHERS ACTING IN AID OR CONCERT WITH THE OTHER PARTY. 

 
26.7.2 EXCEPT FOR INDEMNITY OBLIGATIONS, EACH PARTY'S LIABILITY TO THE 

OTHER PARTY FOR ANY LOSS RELATING TO OR ARISING OUT OF ANY 
NEGLIGENT ACT OR OMISSION IN ITS PERFORMANCE OF THIS 
AGREEMENT, WHETHER IN CONTRACT OR IN TORT, SHALL BE LIMITED TO 
THE TOTAL AMOUNT THAT IS OR WOULD HAVE BEEN CHARGED TO THE 
OTHER PARTY BY SUCH NEGLIGENT OR BREACHING PARTY FOR THE 
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SERVICE(S) OR FUNCTION(S) NOT PERFORMED OR IMPROPERLY 
PERFORMED. 

 
26.7.3 IN NO EVENT SHALL EITHER PARTY HAVE ANY LIABILITY WHATSOEVER TO 

THE OTHER PARTY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, 
INCIDENTAL OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO 
LOSS OF ANTICIPATED PROFITS OR REVENUE OR OTHER ECONOMIC LOSS 
IN CONNECTION WITH OR ARISING FROM ANYTHING SAID, OMITTED OR 
DONE HEREUNDER (COLLECTIVELY, "CONSEQUENTIAL DAMAGES"), 
EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES; PROVIDED, THAT THE FOREGOING SHALL NOT LIMIT A 
PARTY'S OBLIGATION TO INDEMNIFY, DEFEND AND HOLD THE OTHER 
PARTY HARMLESS AGAINST ANY AMOUNTS PAYABLE TO A THIRD PARTY, 
INCLUDING ANY LOSSES, COSTS, FINES, PENALTIES, CRIMINAL OR CIVIL 
JUDGMENTS OR SETTLEMENTS, EXPENSES (INCLUDING ATTORNEYS' 
FEES) AND CONSEQUENTIAL DAMAGES OF SUCH THIRD PARTY. NOTHING 
CONTAINED IN THIS SECTION 26 SHALL LIMIT EITHER PARTY=S LIABILITY 
TO THE OTHER FOR (I) WILLFUL OR INTENTIONAL MISCONDUCT 
(INCLUDING GROSS NEGLIGENCE); (II) BODILY INJURY, DEATH OR 
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY 
PROXIMATELY CAUSED BY SUCH PARTY=S NEGLIGENT ACT OR OMISSION 
OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR 
EMPLOYEES NOR SHALL ANYTHING CONTAINED IN THIS SECTION LIMIT 
THE PARTIES= INDEMNIFICATION OBLIGATIONS, AS SPECIFIED ABOVE. 

 
26.7.4 NOTHING CONTAINED IN THIS SECTION SHALL LIMIT EITHER PARTY=S 

LIABILITY TO THE OTHER FOR INTENTIONAL, MALICIOUS MISCONDUCT. 
 
26.7.5 NOTHING CONTAINED IN THIS SECTION SHALL LIMIT EITHER PARTY=S 

OBLIGATIONS OF INDEMNIFICATION AS SPECIFIED IN THE INDEMNITY 
SECTION OF THIS AGREEMENT. 

 



 
 
 

 
February 25, 1998/sbp/covd2-23.doc Page 124 
SEA-971231-2201 
 
 

26.8 INDEMNITY 
 

26.8.1 WITH RESPECT TO THIRD PARTY CLAIMS, EACH OF THE PARTIES AGREES 
TO RELEASE, INDEMNIFY, DEFEND AND HOLD HARMLESS THE OTHER 
PARTY AND EACH OF ITS OFFICERS, DIRECTORS, EMPLOYEES AND 
AGENTS (EACH AN AINDEMNITEE@) FROM AND AGAINST AND IN RESPECT 
OF ANY LOSS, DEBT, LIABILITY, DAMAGE, OBLIGATION, CLAIM, DEMAND, 
JUDGMENT OR SETTLEMENT OF ANY NATURE OR KIND, KNOWN OR 
UNKNOWN, LIQUIDATED OR UNLIQUIDATED INCLUDING, BUT NOT LIMITED 
TO, COSTS AND ATTORNEYS= FEES, WHETHER SUFFERED, MADE, 
INSTITUTED, OR ASSERTED BY ANY OTHER PARTY OR PERSON, FOR 
INVASION OF PRIVACY, PERSONAL INJURY TO OR DEATH OF ANY PERSON 
OR PERSONS, OR FOR LOSS, DAMAGE TO, OR DESTRUCTION OF 
PROPERTY, WHETHER OR NOT OWNED BY OTHERS, RESULTING FROM 
THE INDEMNIFYING PARTY=S PERFORMANCE, BREACH OF APPLICABLE 
LAW, OR STATUS OF ITS EMPLOYEES, AGENTS AND SUBCONTRACTORS; 
OR FOR FAILURE TO PERFORM UNDER THIS AGREEMENT, REGARDLESS 
OF THE FORM OF ACTION. 

 
26.8.2  THE INDEMNIFICATION PROVIDED HEREIN SHALL BE CONDITIONED UPON: 

 
26.8.2.1 THE INDEMNIFIED PARTY SHALL PROMPTLY NOTIFY THE 

INDEMNIFYING PARTY OF ANY ACTION TAKEN AGAINST THE 
INDEMNIFIED PARTY RELATING TO THE INDEMNIFICATION.  
FAILURE TO SO NOTIFY THE INDEMNIFYING PARTY SHALL NOT 
RELIEVE THE INDEMNIFYING PARTY OF ANY LIABILITY THAT THE 
INDEMNIFYING PARTY MIGHT HAVE, EXCEPT TO THE EXTENT 
THAT SUCH FAILURE PREJUDICES THE INDEMNIFYING PARTY=S 
ABILITY TO DEFEND SUCH CLAIM. 

 
26.8.2.2 THE INDEMNIFYING PARTY SHALL HAVE SOLE AUTHORITY TO 

DEFEND ANY SUCH ACTION, INCLUDING THE SELECTION OF 
LEGAL COUNSEL, AND THE INDEMNIFIED PARTY MAY ENGAGE 
SEPARATE LEGAL COUNSEL ONLY AT ITS SOLE COST AND 
EXPENSE. 

 
26.8.2.3 IN NO EVENT SHALL THE INDEMNIFYING PARTY SETTLE OR 

CONSENT TO ANY JUDGMENT PERTAINING TO ANY SUCH ACTION 
WITHOUT THE PRIOR WRITTEN CONSENT OF THE INDEMNIFIED 
PARTY. 
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26.9 INTELLECTUAL PROPERTY 
 

26.9.1 EACH PARTY HEREBY GRANTS TO THE OTHER PARTY THE LIMITED, 
PERSONAL AND NONEXCLUSIVE RIGHT AND LICENSE TO USE ITS 
PATENTS, COPYRIGHTS AND TRADE SECRETS BUT ONLY TO THE EXTENT 
NECESSARY TO IMPLEMENT THIS AGREEMENT OR SPECIFICALLY 
REQUIRED BY THE THEN APPLICABLE FEDERAL AND STATE RULES AND 
REGULATIONS RELATING TO INTERCONNECTION AND ACCESS TO 
TELECOMMUNICATIONS FACILITIES AND SERVICES, AND FOR NO OTHER 
PURPOSES.  WITH REGARD TO ANY SUCH OTHER INTELLECTUAL 
PROPERTY NOT NECESSARY TO IMPLEMENT THIS AGREEMENT, THE 
PARTIES MAY ENTER INTO A SEPARATE AGREEMENT PERTAINING 
THERETO.  NOTHING IN THIS AGREEMENT SHALL BE CONSTRUED AS THE 
GRANT TO THE OTHER PARTY OF ANY RIGHTS OR LICENSES TO 
TRADEMARKS.   

 
26.9.2 THE RIGHTS AND LICENSES ABOVE ARE GRANTED AAS IS@ AND THE 

OTHER PARTY=S EXERCISE OF ANY SUCH RIGHT AND LICENSE SHALL BE 
AT THE SOLE AND EXCLUSIVE RISK OF THE OTHER PARTY.  NEITHER 
PARTY SHALL HAVE ANY OBLIGATION TO DEFEND, INDEMNIFY OR HOLD 
HARMLESS, OR ACQUIRE ANY LICENSE OR RIGHT FOR THE BENEFIT OF, 
OR OWE ANY OTHER OBLIGATION OR HAVE ANY LIABILITY TO, THE OTHER 
BASED ON OR ARISING FROM ANY CLAIM, DEMAND, OR PROCEEDING 
(HEREINAFTER ACLAIM@) BY ANY THIRD PARTY ALLEGING OR ASSERTING 
THAT THE USE OF ANY CIRCUIT, APPARATUS, OR SYSTEM, OR THE USE 
OF ANY SOFTWARE, OR THE PERFORMANCE OF ANY SERVICE OR 
METHOD, OR THE PROVISION OF ANY FACILITIES BY EITHER PARTY 
UNDER THIS AGREEMENT CONSTITUTES INFRINGEMENT, OR MISUSE OR 
MISAPPROPRIATION OF ANY PATENT, COPYRIGHT, TRADE SECRET, OR 
ANY OTHER PROPRIETARY OR INTELLECTUAL PROPERTY RIGHT OF ANY 
THIRD PARTY. 

 
26.9.3 AS A CONDITION TO THE ACCESS OR USE OF PATENTS, COPYRIGHTS, 

TRADE SECRETS AND OTHER INTELLECTUAL PROPERTY (INCLUDING 
SOFTWARE) OWNED OR CONTROLLED BY A THIRD PARTY TO THE EXTENT 
NECESSARY TO IMPLEMENT THIS AGREEMENT OR SPECIFICALLY 
REQUIRED BY THE THEN APPLICABLE FEDERAL AND STATE RULES AND 
REGULATIONS RELATING TO INTERCONNECTION AND ACCESS TO 
TELECOMMUNICATIONS FACILITIES AND SERVICES, THE PARTY 
PROVIDING ACCESS MAY REQUIRE, THE OTHER PARTY UPON WRITTEN 
NOTICE, FROM TIME TO TIME, TO OBTAIN A LICENSE OR PERMISSION FOR 
SUCH ACCESS OR USE, MAKE ALL PAYMENTS IN CONNECTION WITH 
OBTAINING SUCH LICENSE, AND PROVIDE EVIDENCE OF SUCH LICENSE   
HOWEVER, NOTHING STATED IN THIS SECTION SHALL CONSTITUTE A 
WAIVER OF EITHER PARTY=S RIGHTS UNDER APPLICABLE LAW INVOLVING 
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SUCH THIRD PARTY INTELLECTUAL PROPERTY AND THE RIGHT TO RAISE 
ANY SUCH LEGAL ARGUMENTS IN A FEDERAL COURT ACTION. 

 
26.9.4 EXCEPT AS EXPRESSLY PROVIDED IN THIS INTELLECTUAL PROPERTY 

SECTION, NOTHING IN THIS AGREEMENT SHALL BE CONSTRUED AS THE 
GRANT OF A LICENSE, EITHER EXPRESS OR IMPLIED, WITH RESPECT TO 
ANY PATENT, COPYRIGHT, LOGO, TRADEMARK, TRADENAME, TRADE 
SECRET OR ANY OTHER INTELLECTUAL PROPERTY RIGHT NOW OR 
HEREAFTER OWNED, CONTROLLED OR LICENSABLE BY EITHER PARTY.  
NEITHER PARTY MAY USE ANY PATENT, COPYRIGHT, LOGO, 
TRADEMARK, TRADENAME, TRADE SECRET OR OTHER INTELLECTUAL 
PROPERTY RIGHT OF THE OTHER PARTY OR ITS AFFILIATES WITHOUT 
EXECUTION OF A SEPARATE AGREEMENT BETWEEN THE PARTIES. 

 
26.9.5 NEITHER PARTY SHALL, WITHOUT THE EXPRESS WRITTEN PERMISSION 

OF THE OTHER PARTY, STATE OR IMPLY THAT;  1)  IT IS CONNECTED, OR 
IN ANY WAY AFFILIATED WITH THE OTHER PARTY OR ITS AFFILIATES,  2) 
IT IS PART OF A JOINT VENTURE, BUSINESS ASSOCIATION, OR ANY 
SIMILAR ARRANGEMENT WITH THE OTHER PARTY OR ITS AFFILIATES,  3)  
A PARTY AND ITS AFFILIATES ARE IN ANY WAY SPONSORING, ENDORSING 
OR CERTIFYING THE OTHER PARTY AND ITS GOODS AND SERVICES, OR  
4)  WITH RESPECT TO EITHER PARTY=S ADVERTISING OR PROMOTIONAL 
ACTIVITIES OR MATERIALS, THAT THE RESOLD GOODS AND SERVICES 
ARE IN ANY WAY ASSOCIATED WITH OR ORIGINATED FROM THE OTHER 
PARTY OR ANY OF ITS AFFILIATES. NOTHING IN THIS PARAGRAPH SHALL 
PREVENT EITHER PARTY FROM TRUTHFULLY DESCRIBING THE NETWORK 
ELEMENTS AND WHOLESALE SERVICES IT USES TO PROVIDE SERVICE TO 
ITS CUSTOMERS. 

 
26.9.6 FOR PURPOSES OF RESALE ONLY AND NOTWITHSTANDING THE ABOVE, 

UNLESS OTHERWISE PROHIBITED BY USWC PURSUANT TO AN 
APPLICABLE PROVISION HEREIN, COVAD MAY USE THE PHRASE ACOVAD 
IS A RESELLER OF U S WEST COMMUNICATIONS SERVICES@ (THE 
AAUTHORIZED PHRASE@) IN COVAD=S PRINTED MATERIALS PROVIDED: 

 
26.9.6.1 THE AUTHORIZED PHRASE IS NOT USED IN CONNECTION WITH 

ANY GOODS OR SERVICES OTHER THAN USWC SERVICES 
RESOLD BY COVAD. 

 
26.9.6.2 COVAD=S USE OF THE AUTHORIZED PHRASE DOES NOT, IN 

USWC=S SOLE DISCRETION, CAUSE END USERS TO BELIEVE 
THAT COVAD IS USWC. 

 
26.9.6.3 THE AUTHORIZED PHRASE, WHEN DISPLAYED, APPEARS ONLY IN 

TEXT FORM (COVAD MAY NOT USE THE U S WEST LOGO) WITH 
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ALL LETTERS BEING THE SAME FONT AND POINT SIZE.   THE 
POINT SIZE OF THE AUTHORIZED PHRASE SHALL BE NO GREATER 
THAN ONE FOURTH THE POINT SIZE OF THE SMALLEST USE OF 
COVAD=S NAME AND IN NO EVENT SHALL EXCEED 8 POINT SIZE. 

 
26.9.6.4 COVAD SHALL PROVIDE ALL PRINTED MATERIALS TO USWC FOR 

ITS PRIOR WRITTEN APPROVAL.   
 
26.9.6.5 IF USWC DETERMINES THAT COVAD=S USE OF THE AUTHORIZED 

PHRASE CAUSES END USER CONFUSION, USWC MAY IN ITS 
SOLE DISCRETION, IMMEDIATELY TERMINATE COVAD=S RIGHT TO 
USE THE AUTHORIZED PHRASE. 

 
26.9.6.6 UPON TERMINATION OF COVAD=S RIGHT TO USE THE 

AUTHORIZED PHRASE OR TERMINATION OF THIS AGREEMENT, 
ALL PERMISSION OR RIGHT TO USE THE AUTHORIZED PHRASE 
SHALL IMMEDIATELY CEASE TO EXIST AND COVAD SHALL 
IMMEDIATELY CEASE ANY AND ALL SUCH USE OF THE 
AUTHORIZED PHRASE.  COVAD SHALL EITHER PROMPTLY 
RETURN TO USWC OR DESTROY ALL MATERIALS IN ITS 
POSSESSION OR CONTROL DISPLAYING THE AUTHORIZED 
PHRASE. 

 
26.9.7 EACH PARTY ACKNOWLEDGES THE VALUE OF THE OTHER PARTY=S 

MARKS (THE AMARKS@) AND THE GOODWILL ASSOCIATED THEREWITH 
AND ACKNOWLEDGES THAT SUCH GOODWILL IS A PROPERTY RIGHT 
BELONGING TO THE OTHER PARTY (THE AOWNERS@).  EACH PARTY 
RECOGNIZES THAT NOTHING CONTAINED IN THIS AGREEMENT IS 
INTENDED AS AN ASSIGNMENT OR GRANT TO THE OTHER PARTY OF ANY 
RIGHT, TITLE OR INTEREST IN OR TO THE MARKS AND THAT THIS 
AGREEMENT DOES NOT CONFER ANY RIGHT OR LICENSE TO GRANT 
SUBLICENSES OR PERMISSION TO THIRD PARTIES TO USE THE MARKS 
AND IS NOT ASSIGNABLE.  NEITHER PARTY WILL DO ANYTHING 
INCONSISTENT WITH THE OWNER=S OWNERSHIP OF THE MARKS, AND ALL 
RIGHTS, IF ANY, THAT MAY BE ACQUIRED BY USE OF THE MARKS SHALL 
INURE TO THE BENEFIT OF THE OWNERS.  NEITHER PARTY WILL ADOPT, 
USE (OTHER THAN AS AUTHORIZED HEREIN), REGISTER OR SEEK TO 
REGISTER ANY MARK ANYWHERE IN THE WORLD WHICH IS IDENTICAL OR 
CONFUSINGLY SIMILAR TO THE MARKS OR WHICH IS SO SIMILAR 
THERETO AS TO CONSTITUTE A DECEPTIVE COLORABLE IMITATION 
THEREOF OR TO SUGGEST OR IMPLY SOME ASSOCIATION, SPONSORSHIP, 
OR ENDORSEMENT BY THE OWNERS.  THE OWNERS MAKE NO 
WARRANTIES REGARDING OWNERSHIP OF ANY RIGHTS IN OR THE 
VALIDITY OF THE MARKS.   
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26.10 WARRANTIES  
 

 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES 
NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

 
U S WEST SHALL CONDUCT ALL ACTIVITIES AND INTERFACES WHICH ARE 
PROVIDED FOR UNDER THIS AGREEMENT WITH COVAD CUSTOMERS IN A 
CARRIER-NEUTRAL, NONDISCRIMINATORY MANNER. 

 
26.11 ASSIGNMENT 

 
NEITHER PARTY MAY ASSIGN OR TRANSFER (WHETHER BY OPERATION OF LAW OR 
OTHERWISE) THIS AGREEMENT (OR ANY RIGHTS OR OBLIGATIONS HEREUNDER) TO A 
THIRD PARTY WITHOUT THE PRIOR WRITTEN CONSENT OF THE OTHER PARTY PROVIDED 
THAT EACH PARTY MAY ASSIGN THIS AGREEMENT TO A CORPORATE AFFILIATE OR AN 
ENTITY UNDER ITS COMMON CONTROL OR AN ENTITY ACQUIRING ALL OR SUBSTANTIALLY 
ALL OF ITS ASSETS OR EQUITY BY PROVIDING PRIOR WRITTEN NOTICE TO THE OTHER 
PARTY OF SUCH ASSIGNMENT OR TRANSFER.  ANY ATTEMPTED ASSIGNMENT OR 
TRANSFER THAT IS NOT PERMITTED IS VOID AB INITIO.  WITHOUT LIMITING THE 
GENERALITY OF THE FOREGOING, THIS AGREEMENT SHALL BE BINDING UPON AND SHALL 
INURE TO THE BENEFIT OF THE PARTIES= RESPECTIVE SUCCESSORS AND ASSIGNS. 

 
26.12 DEFAULT 

 
IF EITHER PARTY DEFAULTS IN THE PAYMENT OF ANY AMOUNT DUE HEREUNDER, OR IF 
EITHER PARTY VIOLATES ANY OTHER PROVISION OF THIS AGREEMENT, AND SUCH 
DEFAULT OR VIOLATION SHALL CONTINUE FOR THIRTY (30) DAYS AFTER WRITTEN NOTICE 
THEREOF, THE OTHER PARTY MAY  SEEK LEGAL AND/OR REGULATORY RELIEF.  THE 
FAILURE OF EITHER PARTY TO ENFORCE ANY OF THE PROVISIONS OF THIS AGREEMENT 
OR THE WAIVER THEREOF IN ANY INSTANCE SHALL NOT BE CONSTRUED AS A GENERAL 
WAIVER OR RELINQUISHMENT ON ITS PART OF ANY SUCH PROVISION, BUT THE SAME 
SHALL, NEVERTHELESS, BE AND REMAIN IN FULL FORCE AND EFFECT. 
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26.13 DISCLAIMER OF AGENCY 
 

EXCEPT FOR PROVISIONS HEREIN EXPRESSLY AUTHORIZING A PARTY TO ACT FOR 
ANOTHER, NOTHING IN THIS AGREEMENT SHALL CONSTITUTE A PARTY AS A LEGAL 
REPRESENTATIVE OR AGENT OF THE OTHER PARTY, NOR SHALL A PARTY HAVE THE 
RIGHT OR AUTHORITY TO ASSUME, CREATE OR INCUR ANY LIABILITY OR ANY OBLIGATION 
OF ANY KIND, EXPRESS OR IMPLIED, AGAINST OR IN THE NAME OR ON BEHALF OF THE 
OTHER PARTY UNLESS OTHERWISE EXPRESSLY PERMITTED BY SUCH OTHER PARTY.  
EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THIS AGREEMENT, NO PARTY 
UNDERTAKES TO PERFORM ANY OBLIGATION OF THE OTHER PARTY WHETHER 
REGULATORY OR CONTRACTUAL, OR TO ASSUME ANY RESPONSIBILITY FOR THE 
MANAGEMENT OF THE OTHER PARTY=S BUSINESS. 

 
26.14 SEVERABILITY 

 
IN ACCORDANCE WITH SECTION 1 OF THIS AGREEMENT, IF ONE OR MORE OF THE 
PROVISIONS CONTAINED HEREIN MUST BE MODIFIED BECAUSE OF CHANGES IN EXISTING 
RULES OR MODIFICATIONS TO ARBITRATION PROCEEDINGS, THE PARTIES WILL 
NEGOTIATE IN GOOD FAITH FOR REPLACEMENT LANGUAGE. IF REPLACEMENT LANGUAGE 
CANNOT BE AGREED UPON, EITHER PARTY MAY SEEK REGULATORY INTERVENTION, 
INCLUDING NEGOTIATIONS PURSUANT TO SECTIONS 251 AND 252 OF THE ACT.  IN ALL 
OTHER RESPECTS, THE PROVISIONS OF THIS AGREEMENT ARE NOT SEVERABLE. 
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26.15 NONDISCLOSURE 
 

26.15.1 ALL INFORMATION, INCLUDING BUT NOT LIMITED TO SPECIFICATIONS, 
MICROFILM, PHOTOCOPIES, MAGNETIC DISKS, MAGNETIC TAPES, 
DRAWINGS, SKETCHES, MODELS, SAMPLES, TOOLS, TECHNICAL 
INFORMATION, DATA, EMPLOYEE RECORDS, MAPS, FINANCIAL REPORTS, 
AND MARKET DATA, (I) FURNISHED BY ONE PARTY TO THE OTHER PARTY 
DEALING WITH END USER SPECIFIC, FACILITY SPECIFIC, OR USAGE 
SPECIFIC INFORMATION, OTHER THAN END USER INFORMATION 
COMMUNICATED FOR THE PURPOSE OF PUBLICATION OF DIRECTORY 
DATABASE INCLUSION, OR (II) IN WRITTEN, GRAPHIC, 
ELECTROMAGNETIC, OR OTHER TANGIBLE FORM AND MARKED AT THE 
TIME OF DELIVERY AS ACONFIDENTIAL@ OR APROPRIETARY@, OR (III) 
COMMUNICATED AND DECLARED TO THE RECEIVING PARTY AT THE TIME 
OF DELIVERY, OR BY WRITTEN NOTICE GIVEN TO THE RECEIVING PARTY 
WITHIN TEN (10) DAYS AFTER DELIVERY, TO BE ACONFIDENTIAL@ OR 
APROPRIETARY@ (COLLECTIVELY REFERRED TO AS APROPRIETARY 
INFORMATION@), SHALL REMAIN THE PROPERTY OF THE DISCLOSING 
PARTY. A PARTY WHO RECEIVES PROPRIETARY INFORMATION VIA AN 
ORAL COMMUNICATION MAY REQUEST WRITTEN CONFIRMATION THAT 
THE MATERIAL IS PROPRIETARY INFORMATION.  A PARTY WHO DELIVERS 
PROPRIETARY INFORMATION VIA AN ORAL COMMUNICATION MAY 
REQUEST WRITTEN CONFIRMATION THAT THE PARTY RECEIVING THE 
INFORMATION UNDERSTANDS THAT THE MATERIAL IS PROPRIETARY 
INFORMATION.  USWC ACKNOWLEDGES THAT COVAD IS A PRIVATE 
COMPANY AND THE EXISTENCE OF AN AFFILIATED RELATIONSHIP 
BETWEEN COVAD AND EACH OF ITS CORPORATE AFFILIATES IS 
PROPRIETARY INFORMATION. 

 
26.15.2 UPON REQUEST BY THE DISCLOSING PARTY, THE RECEIVING PARTY 

SHALL RETURN ALL TANGIBLE COPIES OF PROPRIETARY INFORMATION, 
WHETHER WRITTEN, GRAPHIC OR OTHERWISE, EXCEPT THAT THE 
RECEIVING PARTY MAY RETAIN ONE COPY FOR ARCHIVAL PURPOSES. 

 
26.15.3 EACH PARTY SHALL KEEP ALL OF THE OTHER PARTY=S PROPRIETARY 

INFORMATION CONFIDENTIAL AND SHALL USE THE OTHER PARTY=S 
PROPRIETARY INFORMATION ONLY IN CONNECTION WITH THIS 
AGREEMENT.  NEITHER PARTY SHALL USE THE OTHER PARTY=S 
PROPRIETARY INFORMATION FOR ANY OTHER PURPOSE EXCEPT UPON 
SUCH TERMS AND CONDITIONS AS MAY BE AGREED UPON BETWEEN THE 
PARTIES IN WRITING. 

 
26.15.4 UNLESS OTHERWISE AGREED, THE OBLIGATIONS OF CONFIDENTIALITY 

AND NON-USE SET FORTH IN THIS AGREEMENT DO NOT APPLY TO SUCH 
PROPRIETARY INFORMATION AS: 
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26.15.4.1 WAS AT THE TIME OF RECEIPT ALREADY KNOWN TO THE 

RECEIVING PARTY FREE OF ANY OBLIGATION TO KEEP IT 
CONFIDENTIAL EVIDENCED BY WRITTEN RECORDS PREPARED 
PRIOR TO DELIVERY BY THE DISCLOSING PARTY; OR 

 
26.15.4.2 IS OR BECOMES PUBLICLY KNOWN THROUGH NO WRONGFUL ACT 

OF THE RECEIVING PARTY; OR 
 
26.15.4.3 IS RIGHTFULLY RECEIVED FROM A THIRD PERSON HAVING NO 

DIRECT OR INDIRECT SECRECY OR CONFIDENTIALITY OBLIGATION 
TO THE DISCLOSING PARTY WITH RESPECT TO SUCH 
INFORMATION; OR 

 
26.15.4.4 IS INDEPENDENTLY DEVELOPED BY AN EMPLOYEE, AGENT, OR 

CONTRACTOR OF THE RECEIVING PARTY WHICH INDIVIDUAL IS 
NOT INVOLVED IN ANY MANNER WITH THE PROVISION OF 
SERVICES PURSUANT TO THE AGREEMENT AND DOES NOT HAVE 
ANY DIRECT OR INDIRECT ACCESS TO THE PROPRIETARY 
INFORMATION; OR 

 
26.15.4.5 IS DISCLOSED TO A THIRD PERSON BY THE DISCLOSING PARTY 

WITHOUT SIMILAR RESTRICTIONS ON SUCH THIRD PERSON=S 
RIGHTS; OR 

 
26.15.4.6 IS APPROVED FOR RELEASE BY WRITTEN AUTHORIZATION OF THE 

DISCLOSING PARTY; OR 
 

26.15.4.7 IS REQUIRED TO BE MADE PUBLIC BY THE RECEIVING PARTY 
PURSUANT TO APPLICABLE LAW OR REGULATION PROVIDED 
THAT THE RECEIVING PARTY SHALL GIVE SUFFICIENT NOTICE OF 
THE REQUIREMENT TO THE DISCLOSING PARTY TO ENABLE THE 
DISCLOSING PARTY TO SEEK PROTECTIVE ORDERS. 

 
26.15.5 EFFECTIVE DATE OF THIS SECTION.  NOTWITHSTANDING ANY OTHER 

PROVISION OF THIS AGREEMENT, THE PROPRIETARY INFORMATION 
PROVISIONS OF THIS AGREEMENT SHALL APPLY TO ALL INFORMATION 
FURNISHED BY EITHER PARTY TO THE OTHER IN FURTHERANCE OF THE 
PURPOSE OF THIS AGREEMENT, EVEN IF FURNISHED BEFORE THE DATE 
OF THIS AGREEMENT.  THE PARTIES SHALL NOT MAKE PUBLIC 
ANNOUNCEMENTS, PRESS RELEASES OR COMMUNICATE TO THE MEDIA IN 
ANY WAY THE SIGNING OF THIS CONTRACT WITHOUT THE EXPRESS 
WRITTEN PERMISSION OF THE OTHER PARTY. THIS SHALL NOT BE 
CONSTRUED TO RESTRICT EITHER PARTY=S ABILITY TO CONVEY SUCH 
INFORMATION IN REGULATORY OR LEGAL PROCEEDINGS. 
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26.16 SURVIVAL 

 
THE PARTIES= OBLIGATIONS UNDER THIS AGREEMENT WHICH BY THEIR NATURE ARE 
INTENDED TO CONTINUE BEYOND THE TERMINATION OR EXPIRATION OF THIS 
AGREEMENT SHALL SURVIVE THE TERMINATION OR EXPIRATION OF THIS AGREEMENT. 

 
26.17 DISPUTE RESOLUTION   

 
IF ANY CLAIM, CONTROVERSY OR DISPUTE BETWEEN THE PARTIES, THEIR AGENTS, 
EMPLOYEES, OFFICERS, DIRECTORS OR AFFILIATED AGENTS RELATED SOLELY TO AND 
ARISING DIRECTLY FROM A BREACH OF THIS AGREEMENT (ADISPUTE@) CANNOT BE 
SETTLED THROUGH NEGOTIATION, IT SHALL BE RESOLVED BY ARBITRATION CONDUCTED 
BY A SINGLE ARBITRATOR ENGAGED IN THE PRACTICE OF LAW, UNDER THE THEN 
CURRENT RULES OF THE AMERICAN ARBITRATION ASSOCIATION (AAAA@).  THE FEDERAL 
ARBITRATION ACT, 9 U.S.C. SECS. 1-16, NOT STATE LAW, SHALL GOVERN THE 
ARBITRABILITY OF ALL DISPUTES. IN ALL SUCH PROCEEDINGS EACH PARTY SHALL HAVE 
REASONABLE DISCOVERY RIGHTS. THE ARBITRATOR SHALL NOT HAVE AUTHORITY TO 
AWARD PUNITIVE DAMAGES.  ALL EXPEDITED PROCEDURES PRESCRIBED BY THE AAA 
RULES SHALL APPLY.  THE ARBITRATOR=S AWARD SHALL BE FINAL AND BINDING AND 
MAY BE ENTERED IN ANY COURT HAVING JURISDICTION THEREOF.  EACH PARTY SHALL 
BEAR ITS OWN COSTS AND ATTORNEYS= FEES, AND SHALL SHARE EQUALLY IN THE FEES 
AND EXPENSES OF THE ARBITRATOR. THE ARBITRATION SHALL OCCUR IN SEATTLE, 
WASHINGTON.  NOTHING IN THIS SECTION SHALL BE CONSTRUED TO WAIVE OR LIMIT 
EITHER PARTY=S RIGHT TO SEEK RELIEF FROM THE COMMISSION, OR THE FEDERAL 
COMMUNICATIONS COMMISSION, OR FEDERAL COURT (INCLUDING EQUITABLE OR 
INJUNCTIVE RELIEF), AS PROVIDED BY STATE OR FEDERAL LAW. 
 
NO DISPUTE, REGARDLESS OF THE FORM OF ACTION, ARISING OUT OF THIS AGREEMENT, 
MAY BE BROUGHT BY EITHER PARTY MORE THAN TWO (2) YEARS AFTER THE CAUSE OF 
ACTION ACCRUES. 
 
 

26.18 CONTROLLING LAW 
 

THIS AGREEMENT WAS NEGOTIATED BY THE PARTIES IN ACCORDANCE WITH THE TERMS 
OF THE ACT AND THE LAWS OF THE STATE WHERE SERVICE IS PROVIDED HEREUNDER.  IT 
SHALL BE INTERPRETED SOLELY IN ACCORDANCE WITH THE TERMS OF THE ACT AND 
OTHER APPLICABLE STATE AND FEDERAL LAW. 
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26.19 JOINT WORK PRODUCT 
 
THIS AGREEMENT IS THE JOINT WORK PRODUCT OF THE PARTIES AND HAS BEEN 
NEGOTIATED BY THE PARTIES AND THEIR RESPECTIVE COUNSEL AND SHALL BE FAIRLY 
INTERPRETED IN ACCORDANCE WITH ITS TERMS AND, IN THE EVENT OF ANY AMBIGUITIES, 
NO INFERENCES SHALL BE DRAWN AGAINST EITHER PARTY. 

 
26.20 RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION 
 

NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY COSTS WHATSOEVER 
RESULTING FROM THE PRESENCE OR RELEASE OF ANY ENVIRONMENTAL HAZARD THAT 
EITHER PARTY DID NOT INTRODUCE TO THE AFFECTED WORK LOCATION.  BOTH PARTIES 
SHALL DEFEND AND HOLD HARMLESS THE OTHER, ITS OFFICERS, DIRECTORS AND 
EMPLOYEES FROM AND AGAINST ANY LOSSES, DAMAGES, CLAIMS, DEMANDS, SUITS, 
LIABILITIES, FINES, PENALTIES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS= 
FEES) THAT ARISE OUT OF OR RESULT FROM (I) ANY ENVIRONMENTAL HAZARD THAT THE 
INDEMNIFYING PARTY, ITS CONTRACTORS OR AGENTS INTRODUCE TO THE WORK 
LOCATIONS OR (II) THE PRESENCE OR RELEASE OF ANY ENVIRONMENTAL HAZARD FOR 
WHICH THE INDEMNIFYING PARTY IS RESPONSIBLE UNDER APPLICABLE LAW. 
 

26.21 NOTICES 
 

ANY NOTICES REQUIRED BY OR CONCERNING THIS AGREEMENT SHALL BE SENT TO 
THE PARTIES AT THE ADDRESSES SHOWN BELOW: 

 
LORI SIMPSON 
DIRECTOR INTERCONNECTION COMPLIANCE 
U S WEST COMMUNICATIONS, INC. 
150 S. 5TH STREET, ROOM 2800 
MINNEAPOLIS, MN  55402 

 
 

COVAD COMMUNICATIONS COMPANY 
3560 BASSETT STREET 
SANTA CLARA, CA 95054 
ATTN: DRUV KHANNA, GENERAL COUNSEL 

 
   EACH PARTY SHALL INFORM THE OTHER OF ANY CHANGES IN THE ABOVE ADDRESSES. 

 
26.22 RESPONSIBILITY OF EACH PARTY 

 
EACH PARTY IS AN INDEPENDENT CONTRACTOR, AND HAS AND HEREBY RETAINS THE 
RIGHT TO EXERCISE FULL CONTROL OF AND SUPERVISION OVER ITS OWN PERFORMANCE 
OF ITS OBLIGATIONS UNDER THIS AGREEMENT AND RETAINS FULL CONTROL OVER THE 
EMPLOYMENT, DIRECTION, COMPENSATION AND DISCHARGE OF ALL EMPLOYEES 
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ASSISTING IN THE PERFORMANCE OF SUCH OBLIGATIONS.  EACH PARTY WILL BE SOLELY 
RESPONSIBLE FOR ALL MATTERS RELATING TO PAYMENT OF SUCH EMPLOYEES, 
INCLUDING COMPLIANCE WITH SOCIAL SECURITY TAXES, WITHHOLDING TAXES AND ALL 
OTHER REGULATIONS GOVERNING SUCH MATTERS.  EACH PARTY WILL BE SOLELY 
RESPONSIBLE FOR PROPER HANDLING, STORAGE, TRANSPORT AND DISPOSAL AT ITS 
OWN EXPENSE OF ALL (I) SUBSTANCES OR MATERIALS THAT IT OR ITS CONTRACTORS OR 
AGENTS BRING TO, CREATE OR ASSUME CONTROL OVER AT WORK LOCATIONS OR, (II) 
WASTE RESULTING THEREFROM OR OTHERWISE GENERATED IN CONNECTION WITH ITS OR 
ITS CONTRACTORS= OR AGENTS= ACTIVITIES AT THE WORK LOCATIONS.  SUBJECT TO THE 
LIMITATIONS ON LIABILITY AND EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, 
EACH PARTY SHALL BE RESPONSIBLE FOR (I) ITS OWN ACTS AND PERFORMANCE OF ALL 
OBLIGATIONS IMPOSED BY APPLICABLE LAW IN CONNECTION WITH ITS ACTIVITIES, LEGAL 
STATUS AND PROPERTY, REAL OR PERSONAL AND, (II) THE ACTS OF ITS OWN AFFILIATES, 
EMPLOYEES, AGENTS AND CONTRACTORS DURING THE PERFORMANCE OF THAT PARTY'S 
OBLIGATIONS HEREUNDER. 
 

26.23 NO THIRD PARTY BENEFICIARIES 
 

EXCEPT AS MAY BE SPECIFICALLY SET FORTH IN THIS AGREEMENT, THIS AGREEMENT 
DOES NOT PROVIDE AND SHALL NOT BE CONSTRUED TO PROVIDE THIRD PARTIES WITH 
ANY REMEDY, CLAIM, LIABILITY, REIMBURSEMENT, CAUSE OF ACTION, OR OTHER 
PRIVILEGE. 

 
26.24 REFERENCED DOCUMENTS 
 

ALL REFERENCES TO SECTIONS OR APPENDICES SHALL BE DEEMED TO BE REFERENCES 
TO SECTIONS OF, AND APPENDICES TO, THIS AGREEMENT UNLESS THE CONTEXT SHALL 
OTHERWISE REQUIRE.  WHENEVER ANY PROVISION OF THIS AGREEMENT REFERS TO A 
TECHNICAL REFERENCE, TECHNICAL PUBLICATION, COVAD PRACTICE, USWC PRACTICE, 
ANY PUBLICATION OF TELECOMMUNICATIONS INDUSTRY ADMINISTRATIVE OR TECHNICAL 
STANDARDS, OR ANY OTHER DOCUMENT SPECIFICALLY INCORPORATED INTO THIS 
AGREEMENT, IT WILL BE DEEMED TO BE A REFERENCE TO THE MOST RECENT VERSION 
OR EDITION (INCLUDING ANY AMENDMENTS, SUPPLEMENTS, ADDENDA, OR SUCCESSORS) 
OF SUCH DOCUMENT THAT IS IN EFFECT, AND WILL INCLUDE THE MOST RECENT VERSION 
OR EDITION (INCLUDING ANY AMENDMENTS, SUPPLEMENTS, ADDENDA, OR SUCCESSORS) 
OF EACH DOCUMENT INCORPORATED BY REFERENCE IN SUCH A TECHNICAL REFERENCE, 
TECHNICAL PUBLICATION, COVAD PRACTICE, USWC PRACTICE, OR PUBLICATION OF 
INDUSTRY STANDARDS (UNLESS COVAD ELECTS OTHERWISE).  SHOULD THERE BY ANY 
INCONSISTENCY BETWEEN OR AMONG PUBLICATIONS OR STANDARDS, COVAD SHALL 
ELECT WHICH REQUIREMENT SHALL APPLY.   
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26.25 PUBLICITY AND ADVERTISING 
 

NEITHER PARTY SHALL PUBLISH OR USE ANY ADVERTISING, SALES PROMOTIONS OR 
OTHER PUBLICITY MATERIALS THAT USE THE OTHER PARTY'S LOGO, TRADEMARKS OR 
SERVICE MARKS WITHOUT THE PRIOR WRITTEN APPROVAL OF THE OTHER PARTY.  
 

26.26 AMENDMENT 
 

COVAD AND USWC MAY MUTUALLY AGREE TO AMEND THIS AGREEMENT IN WRITING.  
SINCE IT IS POSSIBLE THAT AMENDMENTS TO THIS AGREEMENT MAY BE NEEDED TO 
FULLY SATISFY THE PURPOSES AND OBJECTIVES OF THIS AGREEMENT, THE PARTIES 
AGREE TO WORK COOPERATIVELY, PROMPTLY AND IN GOOD FAITH TO NEGOTIATE AND 
IMPLEMENT ANY SUCH ADDITIONS, CHANGES AND CORRECTIONS TO THIS AGREEMENT. 

 
26.27 EXECUTED IN COUNTERPARTS 
 

THIS AGREEMENT MAY BE EXECUTED IN ANY NUMBER OF COUNTERPARTS, EACH OF 
WHICH SHALL BE DEEMED AN ORIGINAL; BUT SUCH COUNTERPARTS SHALL TOGETHER 
CONSTITUTE ONE AND THE SAME INSTRUMENT. 
 

26.28 HEADINGS OF NO FORCE OR EFFECT 
 
THE HEADINGS OF SECTIONS OF THIS AGREEMENT ARE FOR CONVENIENCE OF 
REFERENCE ONLY, AND SHALL IN NO WAY DEFINE, MODIFY OR RESTRICT THE MEANING 
OR INTERPRETATION OF THE TERMS OR PROVISIONS OF THIS AGREEMENT. 
 

26.29 CANCELLATION CHARGES 
 

EXCEPT AS PROVIDED PURSUANT TO A NETWORK ELEMENT, BONA FIDE REQUEST, OR 
AS OTHERWISE PROVIDED IN ANY APPLICABLE TARIFF OR CONTRACT REFERENCED 
HEREIN, NO CANCELLATION CHARGES SHALL APPLY. 

 
26.30 REGULATORY APPROVAL 

 
THE PARTIES UNDERSTAND AND AGREE THAT THIS AGREEMENT WILL BE FILED WITH THE 
COMMISSION AND MAY THEREAFTER BE FILED WITH THE FCC AND SHALL, AT ALL TIMES, 
BE SUBJECT TO REVIEW BY THE COMMISSION OR THE FCC.  IN THE EVENT ANY SUCH 
REVIEW REJECTS ANY PORTION OF THIS AGREEMENT, RENDERS IT INOPERABLE OR 
CREATES ANY AMBIGUITY OF REQUIREMENT FOR FURTHER AMENDMENT, THE PARTIES 
AGREE TO MEET AND NEGOTIATE IN GOOD FAITH TO ARRIVE AT A MUTUALLY 
ACCEPTABLE MODIFICATION. 
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26.31 COMPLIANCE 
 

EACH PARTY SHALL COMPLY WITH ALL APPLICABLE FEDERAL, STATE, AND LOCAL LAWS, 
RULES AND REGULATIONS APPLICABLE TO ITS PERFORMANCE UNDER THIS AGREEMENT. 
 

26.32 COMPLIANCE WITH THE COMMUNICATIONS LAW ENFORCEMENT ACT OF 1994 
(ACALEA@) 

 
IN THE PROVISION OF POTS SERVICES, EACH PARTY REPRESENTS AND WARRANTS THAT 
ANY EQUIPMENT, FACILITIES OR SERVICES PROVIDED TO THE OTHER PARTY UNDER THIS 
AGREEMENT COMPLY WITH CALEA.  EACH PARTY SHALL INDEMNIFY AND HOLD THE 
OTHER PARTY HARMLESS FROM ANY AND ALL PENALTIES IMPOSED UPON THE OTHER 
PARTY FOR SUCH NONCOMPLIANCE AND SHALL AT THE NON-COMPLIANT PARTY=S SOLE 
COST AND EXPENSE, MODIFY OR REPLACE ANY EQUIPMENT, FACILITIES OR SERVICES 
PROVIDED TO THE OTHER PARTY UNDER THIS AGREEMENT TO ENSURE THAT SUCH 
EQUIPMENT, FACILITIES AND SERVICES FULLY COMPLY WITH CALEA. 

 
26.33 COOPERATION 
 

THE PARTIES AGREE THAT THIS AGREEMENT INVOLVES THE PROVISION OF USWC 
SERVICES IN WAYS SUCH SERVICES WERE NOT PREVIOUSLY AVAILABLE AND THE 
INTRODUCTION OF NEW PROCESSES AND PROCEDURES TO PROVIDE AND BILL SUCH 
SERVICES.  ACCORDINGLY, THE PARTIES AGREE TO WORK JOINTLY AND COOPERATIVELY 
IN TESTING AND IMPLEMENTING PROCESSES FOR PRE-ORDERING, ORDERING, 
MAINTENANCE, PROVISIONING AND BILLING AND IN REASONABLY RESOLVING ISSUES 
WHICH RESULT FROM SUCH IMPLEMENTATION ON A TIMELY BASIS.  

 
26.34 ENTIRE AGREEMENT  

 
THIS AGREEMENT CONSTITUTES THE ENTIRE AGREEMENT BETWEEN THE PARTIES AND 
SUPERSEDES ALL PRIOR ORAL OR WRITTEN AGREEMENTS, REPRESENTATIONS, 
STATEMENTS, NEGOTIATIONS, UNDERSTANDINGS, PROPOSALS AND UNDERTAKINGS WITH 
RESPECT TO THE SUBJECT MATTER HEREOF 
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IN WITNESS WHEREOF, THE PARTIES HERETO HAVE CAUSED THIS AGREEMENT TO BE EXECUTED BY 
THEIR RESPECTIVE DULY AUTHORIZED REPRESENTATIVES. 
 
COVAD COMMUNICATIONS COMPANY   U S WEST COMMUNICATIONS, INC. 
 
____________________________   _____________________________ 
SIGNATURE      SIGNATURE 
 
____________________________   _____________________________ 
NAME PRINTED/TYPED     NAME PRINTED/TYPED 
 
____________________________   _____________________________ 
TITLE       TITLE 
 
____________________________   _____________________________ 
DATE       DATE 
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APPENDIX A 

U S WEST AND COVAD INTERCONNECTION RATES 
WASHINGTON 

 
RATES ARE INTERIM PENDING WASHINGTON COMMISSION COST DOCKET APPROVAL. 

 
 

THE RATES AND CHARGES WHICH ARE SET FORTH IN THIS APPENDIX HAVE BEEN ADOPTED BY THE 
PARTIES ON AN INTERIM BASIS.  THE RATES AND CHARGES THAT ARE SET FORTH IN THIS AGREEMENT 
ARE ON INTERIM BASIS AND REFLECT A COMPLETE STATEMENT OF THE INTERIM RATES TO BE CHARGED 
FOR ALL OF THE SERVICES OFFERED IN THIS AGREEMENT. THESE RATES AND CHARGES ARE SUBJECT TO 
CHANGE AND ADJUSTMENT IN TWO SITUATIONS.  FIRST, UPON THE CONCLUSION AND ISSUANCE OF A 
FINAL ORDER BY THE COMMISSION WHICH ESTABLISHES RATES AND CHARGES IN THE AT&T 
ARBITRATION PROCEEDING (UT-960369, ET AL), THE RATES AND CHARGES ESTABLISHED IN THIS 
APPENDIX A SHALL BE CHANGED AND MODIFIED TO REFLECT THE RATES AND CHARGES ESTABLISHED IN 
THE AT&T ARBITRATION PROCEEDING.  SECOND, AT SUCH TIME AS THE COMMISSION HAS CONCLUDED 
ITS REGULATORY PROCEEDING, AND ESTABLISHED PERMANENT RATES AND CHARGES, THIS APPENDIX A 
SHALL BE, AGAIN, FINALLY CHANGED AND MODIFIED TO REFLECT THE RATES AND CHARGES 
ESTABLISHED IN THE REGULATORY PROCEEDING. 
 
IN EACH CASE, THE CORRECTED AND MODIFIED RATES AND CHARGES SHALL BE EVIDENCED BY A 
WRITTEN DOCUMENT ENTITLED AAPPENDIX A@ THAT SHALL BE DATED, INITIALED BY THE PARTIES, AND 
IDENTIFIED AS BEING ESTABLISHED PURSUANT HERETO.  MOREOVER, THE RATES AND CHARGES, EXCEPT 
AS OTHERWISE EXPRESSLY SET FORTH IN THIS APPENDIX A, WILL BE EFFECTIVE ON A PROSPECTIVE, 
GOING-FORWARD BASIS, WITHOUT REFUND OR ADJUSTMENT FOR PREVIOUS AMOUNTS PAID. 
 
NOTE:  THE PARTIES HAVE AGREED TO RATES AND CHARGES FOR COMMON CHANNEL SIGNALING 
ACCESS SERVICE AS ENUMERATED BELOW.  THESE SPECIFIC RATES AND CHARGES WILL NOT BE 
SUBJECT TO THE CORRECTION AND MODIFICATION DESCRIBED ABOVE AS A RESULT OF THE AT&T 
ARBITRATION PROCEEDING. 
 
RESALE 
 
RESALE SERVICES INCLUDE ALL RETAIL TELECOMMUNICATIONS SERVICE OFFERINGS EXCEPT VOICE MAIL AND 
INSIDE WIRE.  VOICE-MAIL AND INSIDE WIRE SERVICES ARE NOT SUBJECT TO RESALE.  PRIVATE LINE SERVICES 
MAY BE RESOLD AT THE CURRENT PRIVATE LINE RATES.   
 

WHOLESALE DISCOUNT RATE      16% 
 

CUSTOMER TRANSFER CHARGE - PER LINE   $ 5.00 
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UNBUNDLED NETWORK ELEMENTS 
 

UNBUNDLED LOOP 
 

NETWORK INTERFACE DEVICE    $ 0.53 
 

UNBUNDLED LOOP - RECURRING - PER LINE PER MONTH   $ 11.33 
 

UNBUNDLED LOOP - RESIDENTIAL NON-RECURRING CHARGE   $ * 
UNBUNDLED LOOP - BUSINESS NON-RECURRING CHARGE   $ * 

 
    * NOTE:  PER THE COMMISSION=S APPROVAL AT PAGE 13, PARAGRAPH H, THE 

INTERIM RATE FOR AN UNBUNDLED LOOP SHALL EQUAL THE EXISTING RETAIL NON- 
RECURRING CHARGE MINUS THE AVOIDED COST DISCOUNT.  THE RESIDENTIAL  
CHARGE WOULD BE THE 1FR TARIFFED RATE MINUS THE 16% WHOLESALE  
DISCOUNT AND THE BUSINESS CHARGE WOULD BE THE 1FB RATE MINUS THE 
16% WHOLESALE DISCOUNT. 

 
LOCAL SWITCHING 

 
PORT - PER LINE PER MONTH    $ 1.04 
USAGE - PER MINUTE     $ 0.0018 

 
TRANSPORT 

 
DEDICATED TRANSPORT 

DS0 - PER MONTH     $ 4.26 
 

DS1    
0 MILES    NONE  NONE 
OVER 0 TO 8 MILES  $ 41.72 $ 0.67 
OVER 8 TO 25 MILES $ 41.72 $ 0.84 
OVER 25 TO 50 MILES $ 41.73 $ 2.97 
OVER 50 MILES  $ 41.73 $ 3.49 

 
DS3    

0 MILES    NONE  NONE 
OVER 0 TO 8 MILES  $ 283.30 $ 13.83 
OVER 8 TO 25 MILES $ 284.17 $ 15.03 
OVER 25 TO 50 MILES $ 291.31 $ 39.19 
OVER 50 MILES  $ 293.91 $ 44.74 

 
MULTIPLEXING - PER ARRANGEMENT 

DS1 TO DS3 - RECURRING   $ 218.58 
DS1 TO DS3 - NON-RECURRING   $ 418.45 
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TANDEM SWITCHED TRANSPORT 

 
TANDEM SWITCHING - PER MINUTE   $ 0.0014 

 
TANDEM TRANSMISSION   PER MINUTE PER MINUTE PER MILE 

0 MILES    NONE  NONE 
OVER 0 TO 8 MILES  $ 0.000411 $ 0.00000
OVER 8 TO 25 MILES $ 0.000411 $ 0.000007 
OVER 25 TO 50 MILES $ 0.000408 $ 0.000008 
OVER 50 MILES  $ 0.000409 $ 0.000015 

 
TANDEM SWITCHING - PER MINUTE    $ 0.0014 

 
SIGNALING 

 
SIGNALING LINK - PER LINK PER MONTH   $ 45.81 

 
SIGNALING LINK - FIRST LINK - NON-RECURRING   $

 504.68 ** 
SIGNALING LINK - EACH ADDITIONAL LINK - NON-RECURRING   $ 72.42

 ** 
 

   ** NOTE:  PER THE COMMISSION=S LETTER DATED JULY 18, 1997, STATING 
THAT THE COMMISSION=S APPROVAL ALSO ADOPTED U S WEST=S 
PROPOSED SIGNALING LINK NON-RECURRING CHARGES. 

 
SIGNAL TRANSFER POINT - PER MESSAGE   $ 0.00004 

 
SERVICE CONTROL POINT / DATABASE - PER MESSAGE   $ 0.00095 

 
OPERATOR SYSTEMS 

 
DIRECTORY ASSISTANCE - PER LINE PER MONTH   $ 0.14106 
BUSY LINE VERIFY - PER CALL    $ 0.72 
BUSY LINE INTERRUPT - PER CALL    $ 0.87 

 
TRANSPORT AND TERMINATION     BILL & 

KEEP 
 
 
INTERIM NUMBER PORTABILITY 
 

NON-RECURRING 
SERVICE ESTABLISHMENT - PER SWITCH PER ROUTE   $

 43.80 
SERVICE ESTABLISHMENT - ADDITIONAL NUMBER PORTED OR CHANGES TO EXISTING 

NUMBER - PER NUMBER PORTED   $
 9.49 

ADDITIONAL AND CONSECUTIVE NUMBERS PORTED ON SAME ACCOUNT NAME AND 
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CONSECUTIVE NUMBERS - PER NUMBER PORTED   $
 7.05 
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VIRTUAL, COMMON, AND PHYSICAL COLLOCATION 
 

QUOTE PREPARATION FEE      $
 2,437.30 

 
RECURRING 

 NON-RECURRING 
ENTRANCE FACILITY - 2 FIBERS   $ 2.07 $

 1,307.45 
2-WIRE DS0 EICT     $ 1.41 $

 339.61 
4-WIRE DS0 EICT     $ 1.79 $

 339.61 
DS1 EICT      $ 9.12 $

 405.02 
DS3 EICT      $ 31.93 $

 433.23 
DS1 EICT - REGENERATION   $ 14.38 $

 405.02 
DS3 EICT - REGENERATION   $ 94.24 $

 433.23 
 

NON-
RECURRING 

ENTRANCE ENCLOSURE 
MANHOLE - PER MONTH PER MANHOLE   $

 27.61 *** 
HANDHOLD - PER MONTH PER HANDHOLD   $

 15.22 *** 
CONDUIT AND INTERDUCT FROM ENTRANCE ENCLOSURE TO CABLE VAULT - PER FOOT PER MONTH

 $ 0.42 *** 
CORE DRILL - PER CORE      $

 363.13 *** 
RISER FROM CABLE VAULT TO CUSTOMER DESIGNATED EQUIPMENT - PER FOOT PER MONTH $

 0.47 *** 
FIBER OPTIC CABLE (24 FIBER INCREMENTS) - PER FOOT PER MONTH   $

 0.05 *** 
FIBER CABLE PLACEMENT IN CONDUIT AND RISER - PER FOOT   $

 1.66 *** 
COPPER CABLE PER 25 PAIR - PER MONTH   $

 0.012 *** 
COPPER CABLE SPLICING - PER SPLICE    $

 91.27 *** 
COPPER CABLE PLACEMENT IN CONDUIT AND RISER - PER FOOT   $

 1.66 *** 
COAX CABLE RG59 - PER FOOT PER MONTH   $

 0.20 *** 
 

   *** NOTE:  PER THE COMMISSION=S APPROVAL AT PAGE 13, PARAGRAPH I, TO THE 
EXTENT THERE IS ANY CONFLICT BETWEEN THESE PRICES AND THE PREVIOUS 
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COLLOCATION PRICES, THE PREVIOUS PRICES SHALL APPLY. 
 

CABLE SPLICING 
PER SETUP       $

 103.59 
PER FIBER SPLICED      $

 12.95 
 

48 VOLT POWER - PER AMPERE PER MONTH   $
 13.45 

 
48 VOLT POWER CABLE     RECURRING 

 NON-RECURRING 
20 AMPERE CAPACITY   $ 0.15 $

 68.37 
40 AMPERE CAPACITY   $ 0.20 $

 92.71 
60 AMPERE CAPACITY   $ 0.22 $

 104.42 
GROUNDING/PER FOOT   $ .1572 $

 6.18 
 

EQUIPMENT BAY - PER SHELF     $
 8.58 

 
REGULAR 

HOURS  AFTER HOURS 
INSPECTOR - PER 2 HOUR    $ 28.62

 $ 37.20 
TRAINING - PER 2 HOUR    $ 25.36 

 NONE 
ENGINEERING - PER 2 HOUR   $ 24.73 $

 33.09 
INSTALLATION - PER 2 HOUR    $ 28.62

 $ 37.20 
MAINTENANCE - PER 2 HOUR   $ 25.36 $

 33.73 
 

RENT (W/ MAINTENANCE) - PER SQUARE FOOT - ZONE 1   $
 2.75 

RENT (W/ MAINTENANCE) - PER SQUARE FOOT - ZONE 2   $
 2.26 

RENT (W/ MAINTENANCE) - PER SQUARE FOOT - ZONE 3   $
 2.06 

 
SPOT BAY TERMINATION 

DS0 PER TERMINATION   $ .0018 $
 5.39 

DS1 PER TERMINATION    $ .0598 $
 23.51 
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DS3 PER TERMINATION   $ .7170 $
 329.31 

CABLE RACKING MAINTENANCE /PER CABLE $ .0462 
 NONE 

 
CAGE / HARD WALL ENCLOSURE     

 ICB **** 
 
 

  **** NOTE: THIS ELEMENT WILL BE PRICED ON AN INDIVIDUAL CASE BASIS, PER THE 
COMMISSION=S APPROVAL 


