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WATER SERVICE
RULES AND REGULATIONS

Rule 20 - Account Set-Up Charge (cont’d) M

1. Installation of a new meter.

2. Owners or agents assuming temporary responsibility for service to vacant premises.

Rule 21 — Non-Sufficient Funds (NSF) Charge

An NSF check charge as specified in Schedule A will be made for handling customer checks that have been
returned by the bank as NSF or account closed. This charge will be applied to the next billing to the Customer. A
returned check is considered to be a nonpayment.

Rule 22 — Water Availability Letter Charge

Any prospective customer seeking a water availability letter or certificate of water availability from the Utility
must first pay the appropriate charge as specified in Schedule A. The water availability letter will include the date
issued and the date of expiration. Water availability letters will be valid for no more than one (1) year, or until the
expiration of the associated building permit, whichever occurs last.

Rule 23 — Cross Connection Control

The Customer shall not permit the plumbing on their premises to be connected to any source of water supply
other than the Utility’s, or to any potential source of contamination, without first obtaining the Utility’s written
permission and meeting the Utility’s cross connection control criteria. The Customer shall assure that effective
back-flow prevention measures are implemented to ensure continual protection of the water in the public water
distribution system. Any back-flow prevention assembly deemed necessary by the Utility to prevent entry of
contaminants to the public water system shall be installed at the Customer’s expense. Cross connection control
program is outlined in Schedule 8.

Rule 24 — Backflow Assembly Testing and Inspection

If the Customer has an Approved Backflow Prevention Assembly installed the assembly must be tested annually by
a certified Backflow Assembly Tester (BAT) specialist. The Utility will maintain a list of certified BAT specialists
that are acceptable to the Utility and the Customer may choose from any such BAT specialist on the Utility’s list
or the Customer may elect the Utility to provide this service and charge the Customer its current annual Backflow
Assembly Testing Fee listed on Schedule A. The Utility service for annual backflow assembly testing shall be
subscribed to on an annual basis and is not subject to cancellation or reduction for partial periods.
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