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WATER SERVICE 
RULES AND REGULATIONS 

Rule 17 – Discontinuance of Service 

The Utility reserves the right to discontinue service to its customers for: 

1. Unpaid bills, as provided for in this tariff.

2. Water uses for purposes or properties other than those specified in the customer's application
for service.

3. Willful waste of water through improper or defective piping, equipment, or otherwise.

4. Piping or equipment that does not meet the Utility's standards or fails to comply with other
applicable codes and regulations.

5. Tampering with the Utility's property.

6. Vacating the premises.

7. Nonpayment of any proper charges, including deposit, as provided in this tariff.

8. Refusing to allow access as required in commission Rules.

9. Violating rules, service agreements, or effective tariffs, including violation of outdoor
watering instructions given to customers in order to curtail water use during time of shortage.

10. Use of equipment that detrimentally affects the Utility's service to its other customers.

11. Service obtained by fraud.

12. Fails to comply with cross connection control requirements.

13. In accordance with Engrossed Substitute House Bill 1329 (ESHB 1329) Copalis Rocks
Mutual Benefit Association (CRMBA) will not disconnect any residential customer
(including residents of metered apartment buildings and mobile homes) for nonpayment
when the National Weather Service has issued, or has announced it intends to issue a heat-
related alert such as an excessive heat warning, a heat advisory, an excessive heat watch, or
similar alert for the area in which the residential user’s address is located.
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