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Customer Analysis
A Major Event Only -
. Customer Analysis
Washington Customers Restored by Intervals tric b ti t
g 8/10/2022  through 8/11/2022 v MIEHICOYORETETIS S1e8 CLstomet
PacifiCorp % Sustained
Major Events Report Sustained | % Sustained Number of Customers
Customer Analysis* Customers | Customers Sustained Customer 5min-| 3hrs- [ 24 hrs-| 48 hrs- [ 72 hrs - Restored in 3
Off off cML Interruptions Count <5min | 3hrs 24 hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PACIFICORP 3,079 0% 81,760 18 2,048,818 - 3,009 70 - - - - 98% 0.04 0.002 27
PP |Pacific Power 3,079 0% 81,760 18 813,940 - 3,009 70 - - - - 98% 0.10 0.004 27
WA [Washington 3,079 2% 81,760 18 137,857 - 3,009 70 - - - - 98% 0.59 0.022 27
WA |WALLA WALLA 3,079 11% 81,760 18 28,298 - 3,009 70 - - - - 98% 2.89 0.109 27

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

Customer Interrupted by Date

Customers Restored by Intervals

Major Event Only -

5/5/2023

8/10/2022 through 8/11/2022 metric by state customer counts
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer 5min- | 3hrs- [ 24 hrs-| 48 hrs- [ 72 hrs - Restored in 3
Off off cML Interruptions Count <5min | 3hrs 24 hrs | 48hrs | 72hrs | 96 hrs |96 + hrs Hours PS4 SAIDI SAIFI CAIDI
8/10/2022 3,079 2% 81,760 18 137,857 - 3,009 70 - - - - 98% 0.59 0.022 27
Data as of
5/1/2023




PacifiCorp Major Event Report

SSC by State Analysis
Washington Event 08/10/22 through 08/11/22 Month 08/01/22 through 08/31/22 YTD FY2022 01/01/22 through 08/31/22
g Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report
SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI
PC PACIFICORP 2.42 0.020 123 1.50 0.015 99 17.86 0.146 122 13.42 0.116 116 109.44 0.817 134 74.00 0.657 113
PP Pacific Power 4.49 0.037 121 2.16 0.025 85 26.80 0.213 126 19.60 0.149 132 151.78 1.062 143 82.77 0.729 114
WA |Washington 131 0.039 34 0.72 0.017 43 13.25 0.094 141 12.65 0.072 176 69.23 0.609 114 55.03 0.397 139
WA |SUNNYSIDE 0.01 0.000 262 0.009 0.000 262 2.04 0.011 187 2.04 0.011 187 21.61 0.251 86 15.42 0.145 106
WA |WALLA WALLA 0.72 0.023 32 0.12 0.000 380 1.62 0.027 60 1.02 0.005 213 12.56 0.134 94 9.67 0.058 165
WA JYAKIMA 0.58 0.016 36 0.58 0.016 36 9.60 0.056 171 9.60 0.056 171 35.06 0.223 157 29.94 0.193 155
*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.
Data as/of
5/1/2023
2 5/5/2023




