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SCHEDULE NO. 1 

NON-METERED RATE SERVICE 

 

Availability 

 

This schedule is available in all Water Service Areas served by the Utility and at Utility’s option 

and capability to maintain Department of Health standards of quantity and quality. 

 

Applicable 

 

Applicable to each customer (single connection), where meters have not yet been installed. 

 

Conditions 

 

The flat rate charge for service is not subject to cancellation or reduction for seasonal or 

temporary periods, unless seasonal rates apply per this tariff. Flat rate charge will be the monthly 

minimum bill for this class of service and will be in addition to other charges as provided in this 

tariff. No reduction in rates will be made on any dwelling unit served by a single non-metered 

connection unless all dwelling units served by a non-metered connection are vacant and the 

water is shut off at the connection point. 

 

“Dwelling unit” means any building, or portion thereof, which contains one or more units 

(owned, used, rented, leased, let or hired out to be occupied) that are served through a single 

non-metered connection. 

 

Monthly Charge          Rate 

 

Each connection or customer (single connection)     $34.49 

 

Each multi-unit connection (per unit)       $23.49 

 

Commercial Connection         $42.94 

 

 

 

All rates above are plus City of Moses Lake city utility tax of 8%, when customer live within the 

City of Moses Lake boundaries per ordnance no. 2035.     (T) 
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SCHEDULE X 

ANCILLARY CHARGES 

 

Rule 5 Disconnection Visit Charge (per visit)      $75.00 

 

Rule 6 Reconnection Charge       $75.00       (T) 

 

Rule 11 Service Visit Charge             $100.00/hr 

 

Rule 14 Late Payment Charge; (Whichever is greater) 

 2% of unpaid Balance or Minimum $6.00, billed monthly. 

 

Rule 20 Account Set-up Charge        $35.00 

 

Rule 21 NSF Charge (each check)       $25.00 

 

Rule 22 Water Availability Letter Charge      $50.00 

 

Rule 24 Backflow Assembly Testing and Inspection          $100.00/hr 

 

Rule 28 Damage and Repair Clause 

 Hourly Labor Charge     $100.00/hr + Cost of material 

 After Hours emergency labor charge   $150.00/hr + Cost of material 
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WATER SERVICE 

RULES AND REGULATIONS 

 

Rule 4 – Definition of Service 

 

Service will be supplied as described in these rules and under the applicable rate schedule(s). 

Service will be supplied only to those who secure their source of water exclusively from the 

Utility, unless otherwise provided under written contract. Water service will be used only for the 

purpose specified in the service agreement and applicable rate schedule(s). A customer will not 

sell or permit others to use such service, unless authorized to do so under written contract with 

the Utility. The customer will not increase demand or use of service as stated in the application 

for service without giving prior notice of such increase. In the event of such increase, the 

customer is required to pay the Utility's regularly published rates from the date of increased 

service or initial use of the service. Whenever the customer wants to permanently discontinue the 

use of water, the customer must cause the fixture to be removed and the branch pipe or service 

supplying the same to be capped or plugged, and must notify the Utility in writing before any 

reduction in charge will be made. 

 

Rule 5 – Disconnection Visit Charge  

 

When a Utility employee is dispatched (single visit) to disconnect service, that employee must 

accept payment of a delinquent account and service will not be disconnected. If amount owing is 

tendered in cash, Utility employee will not be required to dispense change for excess over the 

delinquent amount due and owing. Any excess payment will be credited to the customer's 

account. If a disconnect visit charge is specified in Schedule X, the Utility may accept payment 

of the disconnection visit charge at the door or charge it on the customer’s next bill. 

Disconnection visits will only be made following the required notices to the customer. If 

delinquent account payment is not received, the customer will be disconnected, and the 

disconnection visit charge will not be applied to the customer. 

 

Rule 6 – Reconnection Charge         (T) 

 

When a Utility employee is dispatched to reconnect service to the Utility distribution system, a 

reconnection charge will apply if specified in Schedule X. Such charge is to apply only in cases 

where service (which includes but is not limited to violations of Rule 17 – Disconnection of 

Service) has been discontinued. The Utility will restore service when the cause of discontinuance 

has been removed or payments of all proper charges due from customer have been made. No 

charge will be made for reconnection of service if the shut-off was made for the convenience of 

the Utility in making repairs, changes, etc. 
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WATER SERVICE 

RULES AND REGULATIONS 

 

Rule 11 – Service Visit Charge 

 

The customer will pay a Service Visit Charge as specified in Schedule X when:  

 

a. A Utility employee or agent is dispatched to the premise and the condition was caused by 

or was the responsibility of the customer. 

 

b. The Utility employee or agent has not had access to read the meter for at least two (2) 

billing cycles and the Utility employee or agent is dispatched to access the meter and 

continues to not have access to the meter. Where the meter has not been read, a minimum 

bill will be rendered and adjusted when the next succeeding meter reading is available 

 

Rule 12 – Interruption to Service 

 

The Utility will make a diligent effort to render uninterrupted service and supply of water. In 

cases where shut-off is necessary for repair, reconstruction, damage prevention or similar cause, 

the Utility will give advance notice to its customers of such scheduled shut-off. However, the 

Utility will not be responsible for any damage that may result from any cessation of services 

such as above outlined, nor for failure to give notice of shut-off when circumstances are such 

that it is impossible to give notice as stated above.  

 

Rule 13 – Bills          (T) 

 

All bills shall be paid bi-monthly in arrears and are due and payable upon receipt and are 

considered delinquent no less than fifteen (15) days (18 days if mailed from out of state) after the 

date mailed. Bills will be deemed received upon personal delivery to customer or three (3) days 

following the deposit of the bill in the United States mail to the customer's last known address. 

Where the meter has not been read, a minimum bill will be rendered and adjusted when the next 

succeeding meter reading is available. 

 

Rule 14 – Late Payment Charge  

 

Bills are due and payable upon receipt. Bills are considered late fifteen (15) days (18 days if 

mailed from out of state) after the bill mailing date. A Late Payment Charge as specified in 

Schedule X of the unpaid balance shall be added to each account for each month the bill is 

unpaid. The late payment charge will not be applied to any disputed amount unless such amount 

remains unpaid for more than fifteen (15) days after the dispute has been resolved. 
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