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Via Electronic Filing
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Washington Utilities and Transportation Commission
621 Woodland Square Loop SE

Lacey, WA 98503

RE: 2022 ETC Certification - AT&T Mobility
Dear Ms. Maxwell:

Enclosed please find a copy of AT&T Mobility’s Annual Eligible Telecommunications
Carrier Report and Future Annual Plan (“Report”) filed pursuant to WAC 480-123-060
to WAC 480-123-080, which has been filed electronically.

WAC 480-123-080(3) requires AT&T Mobility to include a map with its coverage in
Washington every three (3) years. As this information was last provided on June 28,
2019, it 1s being provided this year as Confidential Exhibit H.

A portion of AT&T Mobility’s Report contains certain confidential and proprietary
information for which AT&T Mobility seeks confidential treatment pursuant to WAC
480-07-160 and RCW 80.04.095. Consistent with the Commission’s rules, AT&T
Mobility has specifically designated the information that is confidential and provided
both the complete responses and redacted version. Specifically, AT&T Mobility is
claiming confidential treatment for portions of Exhibits B, C, E and H. The unredacted
confidential documents for Exhibits B, C and E are being filed electronically as
Confidential and are marked “Shaded information is designated as confidential per WAC
480-07-160”. Exhibit H is provided as a .shp file as required by regulation and is
redacted in its entirety.

AT&T Mobility states as follows the legal basis under which the information is claimed to
be confidential. Pursuant to WAC 480-07-160(2)(b) confidential information means
“valuable commercial information, including trade secrets or confidential marketing, cost,
or financial information, or customer-specific usage and network configuration and design
information, as provided in RCW 80.04.095 and 81.77.210.” The documents that AT&T
Mobility claims are confidential include portions of Exhibits B which reflects in granular
detail the status of the network improvements AT&T Mobility has undertaken for calendar
year 2021 and a description of the amounts of its expenditures for capital improvements
and other eligible improvements to the network that it plans to make in 2023; Exhibit C
contains information about customer outages; Exhibit E contains customer complaint
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information by type of complaint that is not generally disclosed to the public; and Exhibit
H contains .shp files that provide precise locations of wireless coverage by technology and
is not available to the public.

AT&T Mobility believes that all these documents contain valuable proprietary
information regarding AT&T Mobility’s telecommunications network in Washington,
the public disclosure of which would cause serious competitive harm to the company.

Disclosure of these materials would reveal confidential details pertaining to AT&T
Mobility’s network infrastructure, customer base, and the company’s competitive position
in the Washington telecommunications marketplace. Because this information goes to the
heart of the company’s business planning and competitive strategy, its public disclosure
would be both economically damaging to AT&T Mobility and economically advantageous
to its competitors. The company does not generally disclose publicly this type of
information.

If there are any questions, please do not hesitate to contact me.

Sincerely,

%&4% Mivgéw

Sharon Mullin

Enclosures



AT&T Mobility (SAC 529910) Annual Eligible Telecommunications
Carrier Report for 2021 and 2023 Annual Plan

AT&T Mobility, study area code (“SAC™) 529910, submits its Annual Eligible Telecommunications
Carrier Report for 2021 (“2021 Report”) and Annual Plan for 2023 in accordance with WAC 480-123-060
to WAC 480-123-080.

I. AT&T MOBILITY ETC REPORT FOR 2021
A. Annual Certification of Eligible Telecommunications Carriers

With this filing AT&T Mobility requests continued certification as an eligible telecommunications carrier
(“ETC”) in Washington. In accordance with WAC 480-123-060, Exhibit A contains the certification that
all federal high-cost universal service support was used in the preceding calendar year (2021) and will be
used in the coming calendar year (2023) for the “provision, maintenance, and upgrading of facilities and
services for which the support is intended.”

B. Report as Required by WAC 480-123-070 for Calendar Year 2021

1. Report on use of federal universal service funds and benefits to consumers (WAC 480-123-
070(1)(a) and (b))

Information on the amount of federal high cost universal service support received by AT&T Mobility and how
that support was spent on the provision, maintenance and upgrade of facilities and services for which the
support is intended is attached hereto as Confidential Exhibit B.

2. Local Service Outage Reports (WAC 480-123-070(2))

Local service outage information as required by WAC 480-123-070(2) is contained in Confidential Exhibit
C.

3. Report on failure to provide service (WAC 480-123-070(3))
AT&T Mobility’s unfulfilled requests for service in calendar year 2021 are shown in Exhibit D.
4. Report on complaints per one thousand connections (WAC 480-123-070(4))

AT&T Mobility’s report with separate totals for the numbers of complaints from customers in

! The Commission designated AT&T Mobility as an eligible telecommunications carrier (“ETC”) in certain areas in
Washington by Order dated April 29, 2005 in Docket UT-043011 which was expanded by Order 03 dated October

15, 2009 in the same docket. On May 31, 2012, AT&T Mobility notified the Commission that there had been some legal
entity changes concerning AT&T Mobility’s ETC designation in Washington. See In the Matter of the Petition of
Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hood River Cellular Telephone Company,
Inc.; New Cingular Wireless PCS, LLC; and Olympia Cellular Telephone Company, Inc., d/b/a Cingular Wireless, LLC
for Designation as an Eligible Telecommunications Carrier, Order Granting Petition

for Designation as an Eligible Telecommunications Carrier, Docket No. UT-043011, Order No. 02 (April 29, 2005); New
Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremerton Cellular Telephone Company;

Hood River Cellular Telephone Company; and Olympia Cellular Telephone Company Inc. d/b/a AT&T Mobility

For Amendment of its Designation as an Eligible Telecommunications Carrier to Include Additional Wire Centers, Order
Granting Amendment of Designation as an Eligible Telecommunications Carrier to Include Wire Centers in Washington
Rural Service Area 2 and 3, Docket UT-04-3011, Order 03 (October 15, 2009); and, Letter to David W. Danner, UTC,
from Sharon Mullin, AT&T (May 31, 2012).




Washington made to the FCC and the consumer protection division of the office of the attorney general of
Washington along with the complaint category is attached hereto as Confidential Exhibit E.

5. Compliance with applicable service quality standards (WAC 480-123-070(5))

For wireless carriers the rule requires a commitment to comply with the Cellular Telecommunications and
Internet Association’s (“CTIA”) Consumer Code for Wireless Service (“Code”). On an annual basis AT&T
Mobility completes a certification process with CTIA. For 2021, AT&T Mobility certified to CTIA that it
had adopted the principles, disclosures and practices set forth in the CTIA Code. Included in Exhibit A is
AT&T Mobility’s certification of substantial compliance with this requirement.

6. Certification of the ability to function in emergency situations (WAC 480-123-070(6))

To comply with this requirement an ETC must certify that it has adhered to the requirements in WAC 480-
123-030(1)(g). WAC 480-123-030(1)(g) requires a wireless carrier to demonstrate that it has a reasonable
amount of backup power (fixed, portable or other backup power source) for its cell sites and specifies certain
backup power requirements for switches. AT&T Mobility provides backup power for its macro cell sites
through a combination of batteries and portable and/or permanent generators. AT&T Mobility’s switches in
Washington have automatic start generators and over three (3) hours of battery reserve.

In addition to the backup power standards AT&T Mobility annually completes the recertification program
for Business Continuity/Disaster Recovery. In 2021, National Quality Assurance, U.S.A. (“NQA”) certified
AT&T’s Business Continuity Management System, applicable the operation and continual improvement of
the AT&T Business Continuity Management Program. The related NQA Certificate is included as an
attachment in the FCC Form 481 compliance filing, filed separately with the WUTC.

7. Advertising certification, including advertisements on Indian reservations (WAC 480-123-
070(7).

The certification for this section is included in Exhibit A.

AT&T Mobility is committed to publicizing the availability of its Lifeline Service in a manner that is
reasonably designed to reach those likely to qualify for the service. In that regard, AT&T Mobility
engaged in the activities listed below in 2021 to support its Lifeline Service program.

» Maintained a dedicated, bi-lingual Lifeline Customer Care team supporting Lifeline Service through
the following toll-free number, 800-377-9450;

» Offered Lifeline brochures in English and Spanish with information about the company’s Lifeline
offering, including pricing information and eligibility criteria. Exhibit F is an example of AT&T
Mobility’s Lifeline brochure that was available in 2021;

* Maintained a dedicated Lifeline website with information about Lifeline Service
(att.com/wirelesslifeline);

= Continued advertising in newspapers to publicize the availability of Lifeline Service, an example of
AT&T Mobility’s Lifeline advertisements for 2021 is included in Exhibit G, which also contains a
list of publication names and dates.

I1. Annual Plan for Universal Service Support Expenditures as Required by WAC 480-123-080

Confidential Exhibit B contains AT&T Mobility’s projected receipt of federal high cost support in 2023
and its plans to utilize such support. The FCC previously ordered that the federal high cost support AT&T
Mobility receives in Washington be phased out over five years with the first 20% reduction beginning July
1, 2012, and an additional 20% reduction each subsequent year until July 1, 2016. As the Mobility Fund
Phase II was not implemented by June 30, 2014, the reduction in federal high cost support was suspended.
AT&T Mobility currently does not know when the phase down in legacy competitive ETC high cost
support will start again.




III. Map as required by WAC 480-123-080(3)

Confidential Exhibit H contains the coverage information in .shp format as required in WAC 480-123-
080(3). The Confidential .shp files are attached separately on the online filing system. Per the Commission’s
rules, AT&T Mobility is required to provide this information every 3 years; AT&T Mobility last filed this
information on June 28, 2019.




Exhibit A

NEW CINGULAR WIRELESS PCS, LLC
ANNUAL CERTIFICATION

I, Susanna V. Biancheri, being of lawful age and duly sworn, state that I serve as Vice President — AT&T
Strategic Program Office and I am a corporate officer of AT&T Mobility Corporation which manages New
Cingular Wireless PCS, LLC (collectively, “AT&T Mobility™).

I certify to the Washington Utilities and Transportation Commission (“Commission™) under penalty of perjury
under the laws of the State of Washington that the following is true and correct to the best of my knowledge:

I. The Commission designated AT&T Mobility as an eligible telecommunications carrier
(“ETC”? in certain areas in Washington by Order dated April 29, 2005 in Docket UT-
043011' which was expanded by Order 03 dated October 15, 2009 in the same docket; >

2. Federal universal service support received by AT&T Mobility was used in 2021 and will be used in
2023 only for the provision, maintenance, and upgrading of the facilities and services for which the
support is intended in accordance with WAC 480-123-060;

3. During calendar year 2021, AT&T Mobility provided the supported services required by
47 UU.S.C. § 214(e) and has provided detailed information on the use of funds in accordance
with WAC 480-123-070;

4, During calendar year 2021, AT&T Mobility met the applicable service quality standards and
consumer protection rules by complying substantially with the CTIA Consumer Code for Wireless
Service as required by WAC 480-123-070(5);

5. During calendar year 2021, AT&T Mobility had the ability to function in an emergency and met the
applicable requirements as required by WAC 480-123-070(6) as described in the AT&T Mobility
Annual ETC Report for 2021 and 2023 Annual Plan; and,

6. During calendar year 2021, AT&T Mobility publicized the availability of its Lifeline Service in a
manner reasonably designed to reach those likely to qualify for service in accordance with WAC
480-123-070(7). . )

&-6-2022 Dallas Tx MMML@M&M&Q
Date and Place Susanna V. Biancheri
Vice President
AT&T Strategic Program Office

| See In the Malter of the Petition of Bellingham Cellular Partnership; Bremerton Cellular Telephone Company; Hooed River Cellular Telephone Company, Inc.;
New Cingular Wireless PCS, LLC; and Olympia Cellular Telephone Company, Inc., d/b/a Cingular Wireless, LLC for Designation as an Eligible
Telecomaunications Carrier, Order Granting, Petition for Designation as an Eligible ‘l'elecommunications Camrier, Docket No. UT-043011, Order No. 02 (April 29,
2005}

2 See [n the Matter of the Petition of Mew Cingular Wireless PCS, LLC; Bellingham Cellular Partnership; Bremedon

Cellular Telephone Company; Hood River Cellular Telephone Company; and Qlympia Cellular Telephone Company Inc., dfb/a AT&T Mebility for Amendment of
its Designation as an Eligible Telecommunications Carrier to Include Additional Wire Centers, Qrder Granting Amendment of Designation as an Eligible
Telecommunications Carvier to Enclude Wire Centers in Washington Rucal Secvice Arca 2 and 3, Docket UT-04-3011, Order 03 (October 15, 2009), On May 31,
2012, AT&T Mobilily notified the Commissien that there had been some legal entity changes conceming AT&T Mobility’s ETC designation in Washington.




REDACTED
Exhibit B

AT&T Mobility Use of ETC Supportin 2021 and 2023



REDACTED

Exhibit B - Report on Use of 2021 Federal High Cost Support

[ TCEC Study
Area (list
every study
area)

Wire Center CLLI
(list every wire
center)

Wire Center Name

Project (e.g. cell site, radio, cabinets, etc.) or if no
project for the W/C provide reason why

Start Date

Completion
Date

Capital Investment

2021 Expense
(utilities, Lease,
Interconnect)

Capital and Expense
investment for 2021

_ 2021 Total Disbursement from High Cost Support

Customer Benefit (2021):

Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.



REDACTED
Exhibit B - Report on Use of 2023 Federal High Cost Support

udy
Area (list Wire Center CLLI Projected 2023 Expense
every study (list every wire Project (e.g. cell site, radio, cabinets, etc.) or if no Projected Start| Completion (Utilities, Lease, Capital and Expense

area) center) Wire Center Name project for the W/C provide reason why Date Capital Investment Interconnect) investment for 2023

_ 2023 Total Disbursement from High Cost Support

Customer Benefit (2023):
Operating Expense - Supports expenses associated with sites built with ETC support allowing customers to have access to a robust network in Washington ETC areas.




Shaded information is designated as CONFIDENTIAL per WAC 480-07-160

Exhibit C

AT&T Mobility Local Service Outages for 2021
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Exhibit C - 2021 Outage Report

Service Outage| Service Outage [Service Outage Description| Did this outage
Number of | 911 facilities| Description - | Description - Voice -911, E911 or NG911 affect multiple
Outage Outage Outage Outage | Customers | Affected Cellular over LTE (VoLTE) Services Only Study Areas
Start Date | Start Time | End Date | End Time | Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) Service Outage Resolution Preventative Procedures

.

3/23/21| 2:00PM
4/15/21| 11:16 PM

5/5/21| 2:13PM
5/9/21

Page 1of 3
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Exhibit C - 2021 Outage Report

Service Outage| Service Outage [Service Outage Description| Did this outage
Number of | 911 facilities| Description - | Description - Voice -911, E911 or NG911 affect multiple
Outage Outage Outage Outage | Customers | Affected Cellular over LTE (VoLTE) Services Only Study Areas
Start Date | Start Time | End Date | End Time | Affected (Yes/No) (Yes/No) (Yes/No) (Yes/No) (Yes/No) Service Outage Resolution Preventative Procedures

9/2/21

11/15/21
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Page 2 of 3




REDACTED
Exhibit C - 2021 Outage Report

Service Outage| Service Outage [Service Outage Description| Did this outage
Number of | 911 facilities| Description - | Description - Voice -911, E911 or NG911
Outage Outage Outage Outage | Customers | Affected Cellular over LTE (VoLTE)
Start Date | Start Time | End Date | End Time | Affected (Yes/No) (Yes/No) (Yes/No)

affect multiple
Services Only Study Areas

(Yes/No) (Yes/No) Service Outage Resolution Preventative Procedures

12/15/21|  2:45PM

12/17/21|  5:00 AM

12/22/21| 6:12PM

Page 3 0of 3



Exhibit D

AT&T Mobility’s Report of Unfulfilled Requests
For Service for the 2021 Calendar Year

Number of Unfulfilled Description of How Service Was Attempted
Requests for Service

In response to a request for service within its ETC designated area in
Washington, AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility’s service area
where AT&T Mobility’s network already passes the potential
customer’s premises;

2) If a customer cannot be served by AT&T Mobility’s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer’s
equipment;

1 4 b) Deploying a roof-mounted antenna or other equipment;
c) Adjusting the nearest cell tower;
d) Adjusting network or customer facilities

e) Reselling services from another carrier’s facilities to provide
service; or

f) Employing, leasing or constructing an additional cell site.
If, after these steps, the customer cannot be served, AT&T Mobility will

notify the customer and provide the Commission with an annual report of
how many requests for service could not be filled.




REDACTED
Exhibit E
Complaints per 1,000 Handsets/Lines

As required by WAC 480-123-070(4), AT&T Mobility provides the following information on the
complaints it received during calendar year 2021. Specifically | complaints were filed by AT& T
Mobility customers in Washington with the FCC or approximately complaints per 1,000
customers. AT&T Mobility customers in Washington filed - complaints with the office of the attorney
general (WA AG) of Washington or - per 1,000 customers.

The following table includes the complaints received and the outcome with the FCC and WA AG. For
cach complaint that AT&T Mobility receives from the FCC or the office of the attorney general, a
specialized customer care group within AT&T Mobility attempts to contact the customer to resolve the
matter.

WA Complaints Summary

Category FCC WA AG Total

Charges & Fees (Billing)

Hardware/Service Orders/Account Changes

Other (Misc)

Technical Issues (Network)

Offers, Promotions, Adjustments (Point of Sale)

Total




Alabama
Arkansas
Idaho

Kentucky
[T

Louisiana

Exhibit F

AT&T Mobility Lifeline Brochure

(In effect Jan — Dec 2021)

Lifeline

If you qualify for Lifeline, you could get a discount on your monthly wireless bill.

Save money with Lifeline

YOUF LITEING wIN2IEss SErvica |5 just $1974.a montn,
after the $5.25 Lifeline discount ks applied to your
pian of $2489

Anre you a qualiNed resident of Tribal lands? You
«can get Enhanced Lifeine supgort, reducing your
wirgless 0l 0 25 IXte 35 $117 you ve In an elgisle
‘state with Tribal Lands.

Qualifying for Lifeline

Lifedine Is a federal beneft and wilfully meking false
statements to cotain the benafit can resukt in fines,
Imprisonment, de-enrollment, or being barred from
the program. Only ane Lifeling service s svallabie
per household. A household is defined, for purpases
of the Liteline program, &s eny Indlvidual or group of

a

‘and share Income and epenses. A housshoid | not
permitted to receive Lifelne benefits from multisle
provigers. Violstion of the one -perhousehoid
Imiteton consitges 2 violon of the Federal

 you Ive on Tribaliends n msnguemym
quatfy for Enanced |

YOU MeEs the mreqmmsnrpam(mm

‘any of these programe:

- Bursgu of indlan AT (B14) General Assistance

- Tribal Temporary Assistonge for Neecy Familes

(Tizal TANF)

- Triba Administered Fead Start (mesting income

quanying standords)

- Focd FProgrom on alan

(FDARY

Please note: YouTE respansile for notifyng us

“Within 30 days of leaming tat you no langer meet

e g for the Lifeing progr

Program restrictions

Lifellne Is 3 government assistence program. The
‘sarvice Is non-transferabie Oniy 2lgibie consumers
My envol In the program, &nd the program i
Imited to one discount per household.

O rues and
Wil FESUIT IN e SUDSCMDES de-Enrodmeant from the
program. Leine Is & non-trensferaole benedt, and
e SUDSCIDEr May Mot tTansTar NS or Ner beneft to
Ny CHNEr parson.

‘¥ou may quaity for federal Litsine benents I your
househcid ncome Is &t o below 55% of the Federal
Foverty Guideines (FAG), or you participate Inary of
these programs

- METICaLT (ot Medicare)

- Supplemantal Kutrition Assistancs Arogrom
(SKAP or food stompst

- Supplamental Seeurtty income {S5)

- FR0EM) PLDIE HOUSYG ASSISTONCE (FPHA)

- Vaterans an Survivors Pension Baneft

ualry for

unaer the INCoMme-Dasan STandands are requirad to
provide written documentation of therr housenoid
ncome.

Al subsc to
elglbility basad on either {1) househoid Income 2t
or below 135% of Federal Povarty quidelinas for
ahousehoK o that sizs, or (2] the househalds
particpation In one of the faderal assistance
programs.

Frogram elgiiity documents ndugde:

- Cumant ar prior years statement of banefits from o
quallying state, federa, or Tribal program

I o qualying stats,

-4 of
fEnErT| or TOG! program:

- Program prticiation documents (e o cooy of
Yo SHAP or Medicaid card)

- Gther offcial document showing your participazion
In @ qualiying state, federal or Tribal program

Income ellginitty documents Include:

- Pric yeart stote, federa) or Trial tax retum

- POYCNECK O CUTPENE MCGmMS SAKement from o
ampigyer

- Social Securtty staEment of benefits

- Wsterans Administrotion stotement of benefits

- Faderal gr Tribal notice ietter of participation In
‘Senerl Assistance

- DIVDFCE 0BETSS, C1AY SLIBPONE EWGNT, O aenar oimero!
GOCUMENT CONTAING MICoMme iNMrmMatan for at
I8t 3 montns

Signing up

I Apply: To apply for Lfeling, go to the Lifzine
National verifier onine at CheckLifeline.org or
callthe Lifeling Support Center at B00.234.0473%

Mal the compietad appiication and

OOCUMENTation to:

USAC

Lifeline Support Center

0. Box TOB1

London, KY 40742

2)Order: One tha National Veriar sppraves
your Litzing discount elkgibilky, please call us at
800.377.9450 to determine If ATET can provide
the Lifeline discount at your location.

“*¥OU €an ais0 cal 800.377.9450 and we'll mall an

spplcation toyou.

Applications that eren't completely Mied out,

leghie, and signed will be retumed.

Ak

=

Lifeline service
for only $197

per month

1,000 Anytime Minutes

1,000 Night & Weekend Minutes™
and Mationwide Long Distance
included

If you have questions or would like to
receive information by mail,

piease c2d & LIfeline rapresentstve st BO03TZ0450,
Manday through Friday, from B am to & pr ET.

il a5 e i e 50 2
w e B S e o i

g s v 3 ot am o

Pt ttag are Suntags The aime ot
wert e i The o otmort
g &2 75 L 2 e e o 1 et
n b pt avalibie
amat e S N s of

(@

Servicio A

los requisitos

Alabama
Arkansas

Idaho
Kentucky

Louisiana
Michigan
Mississippi

Washington

Lifeline

i cumples con los requisitos de Lifeline, padias recibir un descuento en la factura mensual de tu servicio mévil

Ahorra dinero con Lifeline

& servicio movil de Lifeine cuesta solo $1974 &l mes,
tras aplicar el descusnto de Lifeiine de $5.25 &l plan de
$2492.

Si vives en un territono tribal calificede, puedes rechir la
asistenda de Enhanced Lifeline para reducir el total de g
factura de servicio Mawil y pagar tan solo $15i vives en
un estado elegible con territorios tribales.

Requisitos para Lifeline
Lifeline es un beneficio federal y realizar

ivives en un territorio tribal en un estado slegibke.
también podriss recbir los beneficios de Enhanced
Lifiine si cumples con los requisitos anteriores
participas en uno de estos programas:

Documentos exigidos referidos 2 ingresos:
- Deciaracidn de impuestos estatal, federal o tribal del
aifo anteriar

o e

(Tribal Temporary Assistance for Needy Families o
‘Tribal TANF)

- Heod Start administrado a nivel tribal
¢ iento de ios

falsas voluntarisments para nhtanedn pusde resuitsr
£n muitas, prisicn,

6n de Alimentos en Reservas

prenibicin pars vohver a l\sr.rblsa en el programa.
Salo se ofrece un servico Lifeine por grupa familiar
Por “grupo familiar* se entendera, s los efectos del
programa Lifeling, cuslguier persona o grupo de
perscnas que vivan juntes n una misma direccion

¥ compartan ingreses y gastes Un grupo famiiar

o puede recibir beneficios Lifeline de més de un
provesdor, La violacin de esta imite constituye un
incumgimiento del reglsmento d la Comisian Feders!
de Comunicaciones (FCC) y tendrd como consecuencia
2 eanoelacién d la inscripeidn del suscriptor en el
pregrama Lifeline es un beneficio no transferibie y &l
suscriptor no podra trensferiric a ninguna otra persona.
Es posible que tengas derechs a recibir los heneficios
federsles de Lifeiine si los ingresos de tu grupe familiar
son iguales o inferiores 2 un 135% de las Normas.
Federales de Pobreze (FPG, por su sigla en inglésl.o 5
participas en uno de e5tos programas:

- Medicaid (o Medicare]

indigenas (Food Distribution Program on indian
ions ¢ FOPIR)

Importante: £5 s responzabilidad avisames cuando ya
o cumplas con los requisitos para redibir los beneficos
os 30 diss

emitida por

- Estado de cusnta de bemeficios del Seguro Social

- Estodo de cuento de beneficios de io Administrociin de

veteranos de Guerm

- Estadio de cuenta de beneficios de jubiiacion o

de pensidn

- Estado de cusnta ds los beneficios de desemplea o de

indemnizocidn por occidentes de trabgio

- corea federal o tribal que certifica la participatidn en &

Programa de Asistencia General [General Assistance)

- Sentancia ds divercia, sentancia de manutancién de fos
G s

tener cenocimiento de tal inhabilitacién.

Restricciones del programa

Lifsiine as un programa de ayuda gubemamental. B!
‘servicio no se puede transfenr. Solo los clientes que
cumplan con los requisitos podran inscribirse en &
jprograma. Existe un limite de un descuento por grupe
familiar.

Todos los suscriptares deberén demastrar que cumpien
con los requisitos baséndose en ya sea (1} quelos
ingresos del grupo familiar (segun a cantidad de
integrantes) son iguales o inferiores & un 135% de las.
Mormas Faderales de Pobreza O (2] que el grupe familar
participa € uno de fos programas de asistancia federal.

- Brograma istencio Nutr
(Supplemental Nutrition Assistance Program. SNAF o
cupones de aimervos. “Food Stamps’]

-ingresos Complementarics de Seguridad
(Supplementary Security income © S5

- Asistencia Federal para Vivienda Publica

(Federal Public Housing Assistance o FPHA)

- Baneficic e Aensidn d Veraroncs y Sobrevivisntes
(Veterans & Survivors Pension Benefit]

pars particpar &n el programa:

oen.

ingr 3 meses

Para inscribirte
1) Haz la solicitud: para solicitar €l beneficio de
Lifeline, visita CheckLifeline.org o lama &l centro de
asistencia de Lifeline al 800.234.0473.4
Envia |z soiicitud completa y |s documentacdion a
USAC
Lifeline Support Center

2) Haz el padido: si &l verificador de sleghbiidad
nacional determina que pusdes recibir el descuents
e Lifeline. lmanos al 800,

Servicio Lifeline
por solo #1974
al mes

Incluye 1000 minutos a cualguier
hora y 1000 minutos de noche

vy de fin de semana,” ademas

de llamadas de larga distancia a
nivel nacional

En caso de tener preguntas o si deseas
recibir mfurmaclondgorcorreo,

Lifeline al 500.377.9450, de
lunes 3 viernes de 8.a. m. & 8 p.m. (hora del estel.

s
ATET puede ofrecer el descuento &n tu ubicacidn
“Tambidn pusdes lamar £/ 8003778450y t=

anterior de i
que recibe de un programa calficada estatal federa!
o tribal
- Ung corte que certifigue o participacicn en un
Brograma calificado estatal federal o tribal
- Documentas de participacidn en el programa (par &,
copia de tu torjera de SNAP 6 Medicoid]

- Otros documentos oficidies que demusstren que
particios en un programa caificads estatal federal
o tribal

soficitud por comea.

Se devalverén las solicitudes que no se recban
completas, sean legibles o no estén firnadas.
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Exhibit G

AT&T Mobility Lifeline Advertisement
(with Publications and Dates)



Exhibit G

AT&T Mobility Lifeline Advertisement

Washington

Promo Launch Date: 3/15/2021

* Tri-City Herald
* Yakima Herald-Republic

(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Quelified low-income residents of
Washington may receive discounted
senvice from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

228 e
mmm Mibgpﬂm#l:r}tmun

\ y ATAT FLIP PHONE
— @ AT&T

FREE SHIFPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-8473 OR VISIT CHECKLIFELINE ORG. FOR ANY OTHER GUESTIONS ABOUT
YOUR ATET SERVICE, CALL 1-800-377-3450 OR VISIT ATT.COM,/ WIRELESSLIFELIME.

SERVICE AVAILABLE FOR $19.?4 amonth after Lifieline discounts are applied.

ncludes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

if you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as Fttle as $1a month.

LLifedine Is a government benefit program; the benefit is enly eligible may
enrollinthe progran: and the limited toone of either wireline
or wireless service. Consumers who willfully make false statements to obtain the bernefit can be punished
by fine or imprisanment or can be barred fram the program. All corsumers will be required to demonstrate
eligibility based at least on (1) househald incomse at or below 13%% of Federal Poverty Level guidelines for a
household of that size OR (2 the househald's participation in one of the federal assistance pragrams. Forms
of documentation required for enroliment: based on income: Priar year's state, federal, or Tribal tax retum;
‘ounrent income statermnent from an employer. or paycheck: Social Security staternent of benefits; Veterans
Administration staterment of benefits retirernent fpension statement: of benefits; Unemployment,Workers'
‘Compensation statement of benefits. federal or Tribal natice letter of participation in General Assistance;
diwarce decree, child suppart award, or other official document containing income information for at
lleast three (3) months' time. Farms of documentation required for enroliment: based an program: Current
or price year's statement of benefits from a qualifying state, faderal, ar Tribal progrars a natice lester af
|participation in a qualifying state, federal, or Tribal program; program participation documents {e.g, consumer
SHAP card, Medicaid card, or copy thereafk other official document evidendng the consumer's participation
in a qualifying state. federal. or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com,/wirelessiifeline for more info. Terms and
Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 ATET Intellectual Property.
All rights reserved. ATAT and the Glabe logo ane registered trademarks of ATAT intellectual Property. All cther
marks used berein ane the property of their respective owners,
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Washington

Promo Launch Date: 6/14/2021

 Tri-City Herald

* Yakima Herald-Republic

Exhibit G
AT&T Mobility Lifeline Advertisement
(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Quelified low-income residents of
Washington may receive discounted
senvice from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.

nes
[
while suppies lst
D ATET FLIP PHONE

— & arar

FREE SHIFPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-8473 OR VISIT CHECKLIFELINE ORG. FOR ANY OTHER GUESTIONS ABOUT
YOUR ATET SERVICE, CALL 1-800-377-3450 OR VISIT ATT.COM,/ WIRELESSLIFELIME.

SERVICE AVAILABLE FOR $19.?4 amonth after Lifieline discounts are applied.

ncludes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

if you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as Fttle as $1a month.

LLifedine Is a government benefit program; the benefit is enly eligible may
enrollinthe progran: and the limited toone of either wireline
or wireless service. Consumers who willfully make false statements to obtain the bernefit can be punished
by fine or imprisanment or can be barred fram the program. All corsumers will be required to demonstrate
eligibility based at least on (1) househald incomse at or below 13%% of Federal Poverty Level guidelines for a
household of that size OR (2 the househald's participation in one of the federal assistance pragrams. Forms
of documentation required for enroliment: based on income: Priar year's state, federal, or Tribal tax retum;
‘ounrent income statermnent from an employer. or paycheck: Social Security staternent of benefits; Veterans
Administration staterment of benefits retirernent fpension statement: of benefits; Unemployment,Workers'
‘Compensation statement of benefits. federal or Tribal natice letter of participation in General Assistance;
diwarce decree, child suppart award, or other official document containing income information for at
lleast three (3) months' time. Farms of documentation required for enroliment: based an program: Current
or price year's statement of benefits from a qualifying state, faderal, ar Tribal progrars a natice lester af
|participation in a qualifying state, federal, or Tribal program; program participation documents {e.g, consumer
SHAP card, Medicaid card, or copy thereafk other official document evidendng the consumer's participation
in a qualifying state. federal. or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com,/wirelessiifeline for more info. Terms and
Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 ATET Intellectual Property.
All rights reserved. ATAT and the Glabe logo ane registered trademarks of ATAT intellectual Property. All cther
marks used berein ane the property of their respective owners,
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Exhibit G

AT&T Mobility Lifeline Advertisement

Washington

Promo Launch Date: 9/13/2021

* Tri-City Herald
* Yakima Herald-Republic

(with Publications and Dates)

LIFELINE SERVICE

from AT&T

Quelified low-income residents of
Washington may receive discounted
senvice from AT&T under the Lifeline
program. Customers must meet certain
eligibility criteria based on income level
or current participation in financial
assistance programs.
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FREE SHIFPING | TO APPLY FOR LIFELINE SERVICE, CALL THE LIFELINE SUPPORT CENTER
AT 1-800-234-8473 OR VISIT CHECKLIFELINE ORG. FOR ANY OTHER GUESTIONS ABOUT
YOUR ATET SERVICE, CALL 1-800-377-3450 OR VISIT ATT.COM,/ WIRELESSLIFELIME.

SERVICE AVAILABLE FOR $19.?4 amonth after Lifieline discounts are applied.

ncludes 1,000 Anytime minutes, nationwide long distance,
and 1,000 night and weekend minutes.

if you live on Tribal lands and qualify, you could get Enhanced Lifeline support,
which can reduce your wireless bill to as Fttle as $1a month.

LLifedine Is a government benefit program; the benefit is enly eligible may
enrollinthe progran: and the limited toone of either wireline
or wireless service. Consumers who willfully make false statements to obtain the bernefit can be punished
by fine or imprisanment or can be barred fram the program. All corsumers will be required to demonstrate
eligibility based at least on (1) househald incomse at or below 13%% of Federal Poverty Level guidelines for a
household of that size OR (2 the househald's participation in one of the federal assistance pragrams. Forms
of documentation required for enroliment: based on income: Priar year's state, federal, or Tribal tax retum;
‘ounrent income statermnent from an employer. or paycheck: Social Security staternent of benefits; Veterans
Administration staterment of benefits retirernent fpension statement: of benefits; Unemployment,Workers'
‘Compensation statement of benefits. federal or Tribal natice letter of participation in General Assistance;
diwarce decree, child suppart award, or other official document containing income information for at
lleast three (3) months' time. Farms of documentation required for enroliment: based an program: Current
or price year's statement of benefits from a qualifying state, faderal, ar Tribal progrars a natice lester af
|participation in a qualifying state, federal, or Tribal program; program participation documents {e.g, consumer
SHAP card, Medicaid card, or copy thereafk other official document evidendng the consumer's participation
in a qualifying state. federal. or Tribal program. Other charges and restrictions may apply. Pricing and
terms subject to change. Visit a store near you or att.com,/wirelessiifeline for more info. Terms and
Conditions: Lifeline service is subject to the terms and conditions found in the Terms of Service, Rate Plan,
Sales Information, and Lifeline Contract. Screen images simulated. © 2020 ATET Intellectual Property.
All rights reserved. ATAT and the Glabe logo ane registered trademarks of ATAT intellectual Property. All cther
marks used berein ane the property of their respective owners,
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