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Customer Analysis*

Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions Customer Count < 5 min
5 min - 
3 hrs

3 hrs - 
24 hrs

24 hrs -
48 hrs 

48 hrs - 
72 hrs

72 hrs -
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

PC PACIFICORP 7,314           0% 762,127             5                        2,019,764             -         6,470    844       -        -        -        -        88% 0.38       0.004     104        

PP Pacific Power 7,314           1% 762,127             5                        807,241                -         6,470    844       -        -        -        -        88% 0.94       0.009     104        

WA Washington 7,314           5% 762,127             5                        136,841                -         6,470    844       -        -        -        -        88% 5.57       0.053     104        

WA WALLA WALLA 7,314           26% 762,127             5                        28,298                  -         6,470    844       -        -        -        -        88% 26.93     0.258     104        
*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

8/21/2021 through 8/22/2021

Date* Sustained 
Customers 

Off

% Sustained 
Customers 

Off CML

Number of 
Sustained 

Interruptions
Average 

Customer Count < 5 min
5 min - 
3 hrs

3 hrs - 
24 hrs

24 hrs -
48 hrs 

48 hrs - 
72 hrs

72 hrs -
96 hrs 96 + hrs

% Sustained 
Customers 

Restored in 3 
Hours PS4 SAIDI SAIFI CAIDI

8/21/2021 7,314           5% 762,127             5                        136,841                -         6,470    844       -        -        -        -        88% 5.57       0.053     104        

Data as of
9/10/2021

Walla Walla, WA Customer Analysis

Major Event Only -
metric by state customer counts

Customer Interrupted by Date
Customers Restored by Intervals

Customers Restored by Intervals
Major Event Only - 

metric by operating area customer 
counts
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PacifiCorp  Major Event Report
SSC by State Analysis

Event 08/21/21 to 08/22/21 Month 08/01/21 through 08/31/21 YTD FY2022 01/01/21 through 08/31/21

PacifiCorp
Major Events Report 

SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PACIFICORP 1.50         0.010       147           1.12         0.0065    171           15.03       0.111       135           13.95       0.103       136           186.91     0.923       203           78.44       0.662       119           

PP Pacific Power 1.26         0.010       120           0.31         0.001      221           14.87       0.098       152           12.18       0.076       160           331.14     1.153       287           67.46       0.539       125           

WA Washington 6.39         0.060       107           0.82         0.006      134           12.49       0.106       118           6.92         0.053       132           95.19       0.611       156           60.74       0.460       132           

WA SUNNYSIDE -           -           -           -           -           -           0.51         0.003       183           0.51         0.003       183           34.68       0.141       247           5.82         0.044       133           
WA WALLA WALLA 5.57         0.0534     104           -           -           -           7.60         0.076       101           2.04         0.022       92             16.76       0.199       84             11.18       0.146       77             
WA YAKIMA 0.82         0.0062     134           0.82         0.006      134           4.37         0.028       158           4.37         0.028       158           43.76       0.271       161           43.74       0.271       161           

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics. 

Data as/of
9/10/2021

Major Events Excluded*
Walla Walla, WA

Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included
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