
wsdlsafetycommittee@gmail.com

From: sendmail@washington-ucc.org
Sent: Friday, May 28, 2021 12:01 PM
To: wsdlsafetycommittee@gmail.com
Subject: Complaint Form

Complaint Form Request 

Requester Information 

Name: Robert Sturdivant  
Company: NA 
Company Phone: (336)202‐2191 
Company Email: sturdimals1@aol.com 
Company Address: 30732 15TH AVE NE, Stanwood, 98292 
Ticket Requested: yes 
Ticket Number: 21136366 
Ticket Date: 04/02/2021 

Violation Information 

Violation RCW: RCW 19.122.030 
Violation Section: Damage toi underground buried cable (d) (e) (f) 
Violation Description: No marking of underground services and dug anyway for fence post holes and damaged cable and 
telephone lines! Contacted 8‐11 and they informed us an area search for tickets was done and nothing was called in on 
the dug property since Jan 2021 Took about 6 weeks to resolve with Ziply Fiber and get reconnected after crew came 
into bury a new cable! 
Violation Address: 30724 15th Ave NE Stanwood WA 98292 
Violation Date: 03/24/2021 

Alleged Violator 

Violator Name: Countywide Fence Center 17793 SR 536 Mt Vernon WA, 98273 
Violator Phone Number: (360)428‐4223 
Violator Email: countrywidefencecenter@yahoo.com 
Violator Address: 17793 SR 536 , Mt Vernon, WA, 98273 
Violator Employess On Site: Charlie Olmsted, Michael Tijerina‐King 

Case 21-018

1



Other Information 

Other Information: Numerous violations IMHO. No call to locator, nothing marked and total disregard to us as 
homeowners. Lied to my face regarding the "call" they made to 8‐11. Spoke to Don Evans up here in Snohomish County 
(425) 766‐3412 and he suggested to contact you!
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wsdlsafetycommittee@gmail.com

From: Dolores Sturdivant <sturdimals1@aol.com>
Sent: Wednesday, September 15, 2021 11:49 AM
To: wsdlsafetycommittee@gmail.com
Subject: Complaint Case 21-018 Robert Sturdivant vs. Countrywide Fence Center

To Whom It May Concern: 

Pursuant to your correspondence of September 14, 2021 
attached are the various documents pertaining to the 
above referenced complaint. 

Please refer to the following: 

 Damage incident occurred on March 23, 2021 at 10:30 AM. I answered our front door at that
time and was confronted by a man named Charlie Olmstead who stated that he was from
Countrywide Fence and wanted to know if we had phone service. I checked and discovered
that we did not have or internet service. I advised Olmstead and he indicated that he would
contact Ziply the internet provider immediately. My husband upon his return home, went out
to access the damage.

 His inspection revealed that there was no "marking" around the electrical and telephone
service areas. When my husband inquired about the fact that there was no marking, Olmstead
assured him that he called Ziply to report the incident. He did not however explain why there
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no "marking" around the electrical vault and telephone landing box when questioned. My 
husbands biggest concern as a retired IBEW worker who did high voltage underground work 
was the possibility of an electrical explosion near the vault and loss of life and service to our 
entire area that could have occurred.   

 Olmstead then went on to say that the service provider, Ziply, would have someone here at the
premises by 6:00 PM that evening. No one showed!!!!!

 The following day upon closer inspection no one had "marked" any of the services. After
further research we called 811 in OR and filed an emergency damage ticket(21136366).
Further inquiry during a call to 811, we were advised that by a (Search Status) from January
1st 2021 to March 31,2021 no calls had been received from our area. I find this quite
interesting!!!

 We then took it upon ourselves to start contacting Ziply to initiate repairs. It took 6 days to
initially restore with a temporary line. From start to finish after 18-22 hours of calls back and
forth to Ziply, the matter was finally concluded on May 15, 2021. Unbelievable to think that it
took so much time out of our lives and subjected us to undue stress that was not of our making
bur rather someone's inept and sloppy work practices.
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 It is our understanding that it is up to the individual requesting the work and the contractor to
make sure that all law is complied with before a project begins.

We may have to send a couple of emails with attachments since our computer may not allow files 
of that size and number. 
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