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Avista’s Response to  
Case 21-019 & 21-020  

M&L Construction versus Avista Corp  
 

Date of Incident:  June 4, 2021 
 
Location of Incident:  Bigelow Gulch Road between Lehman and Perrine  
 
Locate Ticket Number:  21205186 
 
Alleged Law Violation:  192.122.030 (3)   
 
Summary of Near Miss: 
 
Jay, an Avista inspector, does inspections on boring work in the Spokane area.  On the morning of June 
4, 2021 Jay just happened to be driving by the incident location and stopped and talked with the M&L 
Construction crew.  M&L told Jay there was no gas in M&L’s dig zone, so Jay left.  After leaving the area, 
it dawned on Jay that there was a 4” pipeline in the area, so he stopped and checked the maps.  Jay then 
returned to the M&L job site and stopped the crew before they pulled back on the bore that they were 
working on.  Jay called ELM to come out and locate the pipeline and also asked for depth readings to 
determine if there was a potential for damage of the pipeline.  ELM was on the scene within 
approximately 15 minutes.   
 
On May 12, 2021 ELM locator Ryan Weaver completed the original locates for locate ticket 21205186, 
Exhibits B and C.  Ryan cleared, with no conflict, multiple crossings along Bigelow Gulch Road.  Avista 
believes that Ryan used the maps to clear the ticket using centerline measurements and marked it as NO 
AVA GAS in several locations. Avista’s maps have indicators that show the distance from the pipe to the 
road centerline. See Exhibit A.  The map was misleading as it looks like the pipe is far south of the edge 
of the road; however, this road was widened recently.  The locator failed to follow procedures by 
clearing a locate with centerline measurements.   
 
On the morning of June 4, 2021, ELM received a call from Avista’s  inspector (Jay) that the crew had 
bored 2 previous spots and just crossed at a 3rd where he thought the four inch PE main was (along the 
south road edge of Bigelow Gulch, between Lehman Rd and 11510 E Bigelow Gulch).  ELM reopened the 
ticket at 8:23 am (immediately after speaking with Jay) and a locator was sent to locate out the pipe.  
The remaining crossings were located that still needed to be completed by M & L’s crew and ELM 
completed the ticket at 9:37 am. See photos Exhibit D.  Jay mentioned that M & L was unable to do 
anymore borings for that day since they needed to create a pad around their drill and they didn’t have 
the materials to do that.  
 
Linda Burger learned of this situation when Scot Hattenburg sent an email to her and Ryan Ross of ELM 
at 1:00 pm on June 4, 2021. Linda immediately contacted ELM to find out what the situation was; she 
then contacted Paul Good, Avista Spokane Operations Manager, to see what he knew.  Avista 
determined that it should perform the verification digs.  M&L had potholed two of the bores to make 
sure that Avista’s pipe was not compromised.  At this point Avista took over the rest of the verification 
work so that M&L could continue with their project.  Avista also provided the 4th pothole for M&L as 
their vac truck was down. 
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Conclusion: 
 
Ryan Weaver put in his two-weeks’ notice with ELM a few days after this locate was completed.  His last 
day of work was 5/28/21 and we understand he left on good terms.  Mr. Weaver had been with ELM for 
4 months.  During those 4 months, his work was audited by ELM and Avista approximately 70 times.  He 
had a couple of issues his first week.  After that there were no issues other than he missed the word 
“gas” in a label for a pipeline.  If Mr. Weaver had still been with ELM at the time of the incident, he 
would have been retrained on this procedure.  This incident was reviewed in ELM’s safety meeting along 
with a notice that went out to all locators reiterating the procedure.  
 
 
 
 
Exhibit A – Vicinity Map of Locate Issue - Bigelow Gulch between Lehman and Perrine 
 

 
 
 
  

The red arrows show the 
centerline measurements from 
the road to the pipe. 
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Exhibit B – Copy of Locate Ticket 
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Exhibit C – Locator ticket response Information for both the first locate and the second locate and 
photos for the first locate. 
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Exhibit D – Photos of locates performed on 6/4/21 indicating the 4” pipeline in the south shoulder of the 
road. 
 

 
 
 
 
 
 


