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Service Descriptions (Continued)

5. Call Forward-No Answer (Customer Programmable)

This service redirects incoming calls not answered after a predetermined number of rings to
another telephone number. The number of rings is determined and set by the Company
unless otherwise specified by the customer. The customer can activate this service by dialing
a code and entering the number to which calls should be forwarded. To deactivate Call
Forward-No Answer, a customer must dial a special access code. All calls forwarded are
subject to transmission limitations and all applicable local and long distance charges.

Call Forwarding-Remote Access

This service is an additive to the Call Forwarding service and allows the customer to activate
and deactivate Call Forwarding from a telephone in another location. All calls forwarded are
subject to transmission limitations and all applicable local and long distance charges.

Call Waiting/Cancel Call Waiting

This service alerts a customer who is on the phone that another local or long distance caller
wants to get through the line. The customer will receive a tone signal to indicate another
incoming call and the caller will receive the usual ringing tone. To place the first call on hold
and answer the incoming call, the customer depresses the switchhook once. The customer
can then toggle between both calls by depressing the switchhook. If the customer hangs up
when a call is still on hold, the customer's line will automatically ring back.

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call Waiting service by
dialing a code. When this service is activated, the customer will not be interrupted by the Call
Waiting tone and the incoming caller will receive a busy signal. Call Waiting will remain
disabled for the rest of the call, but will be automatically restored upon call termination.
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