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RULES AND REGULATIONS (Continued)
RULE NO. 29: Terms of Distribution System Transportation Service (Continued)

13. Balancing Services—Constraint Periods: (Continued)

c. Overrun Entitlement: Allowable daily delivered volumes are equal to 100% of the
Customer’s Confirmed Nomination or more up to the entitlement tolerance percentage
declared by the Company that is applied to the Customers affected by that specific
entitlement period. Volumes delivered in excess of allowable daily delivered volumes will
be billed at the unauthorized use of gas rate described in Section 7 of this rule.

d. Underrun Entitlement: Allowable daily delivered volumes are equal to 100% of
Customer’s Confirmed Nomination or no less than the entitlement tolerance percentage
declared by the Company that is applied to the Customers affected by that specific
entitlement period. Volumes not delivered in excess of allowable daily delivered volumes
will be billed at the unauthorized use of gas rate described in Section 7 of this rule.

3. For purposes of this rule, entitlement or Curtailment for any portion of a twenty-four hour Gas
day will be considered one day’s entitlement or Curtailment. The gas delivery day or Gas
day is defined as a twenty-four consecutive hour period beginning and ending at the times
specified in Rule No. 2 of this tariff.

14. Balancing Services—Year 2020 COVID-19 Pandemic Exception: (N)
1. Any Customer with a self-declaration of a business impact due to the year 2020 COVID-19 |
pandemic, for a bill during the period of February 1, 2020, until August 31, 2020, that reflects |
an Excess Volume or Deficiency Volume, the Customer will be given until the end of the four |
subsequent billing periods following the bill reflecting an Excess Volume or Deficiency |
Volume (approximately 100 non-Constraint Period days) to eliminate all Excess Volume or |

all Deficiency Volume. (N)

15. Adjustments: Rates in this rule are subject to conditions and adjustments as set forth in (C)
Schedule No. 1 of this tariff and to adjustment by rates in supplemental schedules applicable to
the transportation schedule under which the Customer receives service, when applicable.
However, the Customer will only be billed once for each therm under an applicable supplemental
schedule.
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