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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended July 31, 2019

System Washington Oregon

Natural Gas Storage

Underground Storage Expense

Operation

816 Wells Expense 41,476$           4,367$             37,108$           

818 Compressor Station Expense 17,411$           1,833$             15,578$           

819 Compressor Station Fuel 0$                     0$                     0$                     

820 Measuring and Regulator Station Expense 196,713$         20,579$           176,134$         

821 Purification Expense -$                 -$                 -$                 

-$                 

Maintenance -$                 

832 Wells Expense 11,093$           1,168$             9,925$             

834 Compressor Expense 22,575$           2,377$             20,198$           

Total Underground Storage Expense 289,268$         30,325$           258,943$         

Other Storage Expense

Operation

840 Supervision and Engineering 8,630$             909$                 7,722$             

Total Other Storage Expense 8,630$             909$                 7,722$             

Liquified Natural Gas Expense

Operation

844 Supervision and Engineering 164,865$         17,360$           147,504$         

845 LNG Fuel (20,561)$          (2,165)$            (18,396)$          

Maintenance

847 Supervision and Engineering 71,115$           7,488$             63,627$           

Total Liquified Natural Gas Expense

Total Natural Gas Storage 215,418$         22,684$           192,735$         

Transmission Expense

Operation

856 Mains Expense 449,450$         44,596$           404,854$         

Maintenance

863 Maintenance of Mains 6,000$             674$                 5,325$             

Total Transmission Expense 455,449$         45,270$           410,179$         

Distribution Expense

Operation

870 Supervision and Engineering 150,116$         12,419$           137,697$         

874 Mains and Services Expense 1,188,655$      118,104$         1,070,550$      

875 Measuring and Regulator Station Expense - General 38,498$           3,549$             34,949$           

877 Measuring and Regulator Station Expense - City Gate 39,395$           3,441$             35,954$           

878 Meter and House Regulator Expense 500,212$         55,920$           444,292$         

879 Customer Installation Expense 830,260$         93,043$           737,217$         

880 Other Expense 146,002$         15,404$           130,598$         

881 Rents 3,541$             749$                 2,792$             

Maintenance

885 Supervision and Engineering 544,797$         19,215$           525,582$         

887 Mains 265,851$         8,934$             256,917$         

889 Measuring and Regulator Station Expense - General 100,261$         9,460$             90,801$           

891 Measuring and Regulator Station Expense - City Gate 11,127$           889$                 10,238$           

892 Services 59,911$           1,410$             58,501$           

893 Meters and House Regulators 294,748$         29,150$           265,598$         

894 Other Equipment 5,019$             353$                 4,665$             

Total Distribution Expense 4,178,393$      372,041$         3,806,352$      

NWN's 3Q 2019
Quarterly Results of Operations
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended July 31, 2019

System Washington Oregon

Customer Accounts Expense

Operation

901 Supervision 164,005$         18,352$           145,653$         

902 Meter Reading Expenses 78,579$           8,793$             69,786$           

903 Customer Records and Collection Expense 1,316,599$      146,502$         1,170,097$      

904 Uncollectible Accounts (245,419)$        (27,519)$          (217,900)$        

Total Customer Accounts Expense 1,313,764$      146,128$         1,167,636$      

Customer Service and Informational

Operation

907 Supervision 47$                   5$                     42$                   

908 Customer Assistance Expense 252,424$         25,316$           227,108$         

909 Customer Information Expense 203,661$         22,790$           180,871$         

910 Miscellaneous Customer Service Expense 5,524$             623$                 4,901$             

Total Customer Service and Informational 461,656$         48,734$           412,922$         

Sales Expense

Operation

911 Supervision 13,433$           1,503$             11,930$           

912 Demonstration and Selling Expense 255,356$         26,690$           228,666$         

913 Advertising 11,334$           1,268$             10,066$           

916 Miscellaneous Sales Expense -$                 -$                 -$                 

Total Sales Expense 280,123$         29,461$           250,662$         

Administrative and General Expense

Operation

921 Office Supplies and Expense 4,415,601$      528,630$         3,886,971$      

922 Administrative Expenses Transferred - Credit (1,629,332)$    (200,571)$        (1,428,761)$    

924 Property Insurance Premium 287,152$         32,276$           254,876$         

925 Injuries and Damages 5,768$             648$                 5,119$             

926 Employee Pensions and Benefits 1,718,151$      162,064$         1,556,087$      

928 Regulatory Commission Expense -$                 -$                 -$                 

930 Miscellaneous General Expense 493,588$         55,479$           438,109$         

931 Rents 392,970$         44,168$           348,801$         

Maintenance

935 Maintenance of General Plant 358,280$         38,081$           320,200$         

Total Administrative and General Expense 6,042,177$      660,776$         5,381,401$      

Total Operations and Maintenance Expense 13,244,879$   1,356,328$     11,888,551$   

NWN's 3Q 2019
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended August 31, 2019

System Washington Oregon

Natural Gas Storage

Underground Storage Expense

Operation

816 Wells Expense 16,691$           1,758$             14,934$           

818 Compressor Station Expense 29,614$           3,118$             26,495$           

819 Compressor Station Fuel 0$                     0$                     0$                     

820 Measuring and Regulator Station Expense 195,831$         20,586$           175,245$         

821 Purification Expense -$                 -$                 -$                 

-$                 

Maintenance -$                 

832 Wells Expense 12,805$           1,348$             11,456$           

834 Compressor Expense 22,575$           2,377$             20,198$           

Total Underground Storage Expense 277,516$         29,187$           248,328$         

Other Storage Expense

Operation

840 Supervision and Engineering 8,857$             933$                 7,925$             

Total Other Storage Expense 8,857$             933$                 7,925$             

Liquified Natural Gas Expense

Operation

844 Supervision and Engineering 207,766$         21,878$           185,888$         

845 LNG Fuel (25,892)$          (2,726)$            (23,165)$          

Maintenance

847 Supervision and Engineering 75,069$           7,905$             67,164$           

Total Liquified Natural Gas Expense

Total Natural Gas Storage 256,943$         27,056$           229,887$         

Transmission Expense

Operation

856 Mains Expense 167,514$         9,900$             157,614$         

Maintenance

863 Maintenance of Mains 4,295$             362$                 3,933$             

Total Transmission Expense 171,809$         10,262$           161,547$         

Distribution Expense

Operation

870 Supervision and Engineering 248,437$         21,012$           227,424$         

874 Mains and Services Expense 1,017,884$      115,546$         902,338$         

875 Measuring and Regulator Station Expense - General 10,645$           1,265$             9,380$             

877 Measuring and Regulator Station Expense - City Gate 36,476$           3,329$             33,147$           

878 Meter and House Regulator Expense 538,860$         60,221$           478,638$         

879 Customer Installation Expense 745,150$         82,821$           662,329$         

880 Other Expense 117,797$         10,848$           106,948$         

881 Rents 23,152$           2,954$             20,199$           

Maintenance

885 Supervision and Engineering 379,583$         16,224$           363,358$         

887 Mains 337,986$         24,639$           313,347$         

889 Measuring and Regulator Station Expense - General 111,180$         10,317$           100,863$         

891 Measuring and Regulator Station Expense - City Gate 12,034$           496$                 11,538$           

892 Services 64,539$           2,799$             61,739$           

893 Meters and House Regulators 311,675$         30,406$           281,270$         

894 Other Equipment 2,053$             158$                 1,895$             

Total Distribution Expense 3,957,451$      383,037$         3,574,414$      

NWN's 3Q 2019
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended August 31, 2019

System Washington Oregon

Customer Accounts Expense

Operation

901 Supervision 167,180$         18,707$           148,473$         

902 Meter Reading Expenses 96,415$           10,789$           85,626$           

903 Customer Records and Collection Expense 1,343,653$      148,991$         1,194,662$      

904 Uncollectible Accounts 24,230$           2,653$             21,576$           

Total Customer Accounts Expense 1,631,478$      181,141$         1,450,337$      

Customer Service and Informational

Operation

907 Supervision 317$                 36$                   281$                 

908 Customer Assistance Expense 152,062$         15,849$           136,213$         

909 Customer Information Expense 172,505$         19,303$           153,202$         

910 Miscellaneous Customer Service Expense 17,851$           2,014$             15,837$           

Total Customer Service and Informational 342,734$         37,202$           305,533$         

Sales Expense

Operation

911 Supervision 12,265$           1,372$             10,893$           

912 Demonstration and Selling Expense 197,679$         22,372$           175,307$         

913 Advertising 21,538$           2,410$             19,128$           

916 Miscellaneous Sales Expense -$                 -$                 -$                 

Total Sales Expense 231,482$         26,154$           205,327$         

Administrative and General Expense

Operation

921 Office Supplies and Expense 5,298,284$      642,925$         4,655,359$      

922 Administrative Expenses Transferred - Credit (1,725,822)$    (213,580)$        (1,512,242)$    

924 Property Insurance Premium 290,996$         32,708$           258,288$         

925 Injuries and Damages 3,771$             424$                 3,347$             

926 Employee Pensions and Benefits 1,712,290$      161,498$         1,550,791$      

928 Regulatory Commission Expense -$                 -$                 -$                 

930 Miscellaneous General Expense 45,122$           5,072$             40,050$           

931 Rents 394,876$         44,383$           350,493$         

Maintenance

935 Maintenance of General Plant 346,859$         38,221$           308,638$         

Total Administrative and General Expense 6,366,376$      711,651$         5,654,725$      

Total Operations and Maintenance Expense 13,244,646$   1,406,623$     11,838,023$   
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended September 30, 2019

System Washington Oregon

Natural Gas Storage

Underground Storage Expense

Operation

816 Wells Expense 15,838$           1,668$             14,170$           

818 Compressor Station Expense 50,250$           5,291$             44,959$           

819 Compressor Station Fuel 0$                     0$                     0$                     

820 Measuring and Regulator Station Expense 132,819$         13,861$           118,958$         

821 Purification Expense -$                 -$                 -$                 

-$                 

Maintenance -$                 

832 Wells Expense 7,493$             789$                 6,704$             

834 Compressor Expense 22,575$           2,377$             20,198$           

Total Underground Storage Expense 228,976$         23,986$           204,990$         

Other Storage Expense

Operation

840 Supervision and Engineering 7,773$             818$                 6,954$             

Total Other Storage Expense 7,773$             818$                 6,954$             

Liquified Natural Gas Expense

Operation

844 Supervision and Engineering 189,148$         19,917$           169,231$         

845 LNG Fuel (14,571)$          (1,534)$            (13,037)$          

Maintenance

847 Supervision and Engineering 59,900$           6,307$             53,592$           

Total Liquified Natural Gas Expense

Total Natural Gas Storage 234,477$         24,690$           209,787$         

Transmission Expense

Operation

856 Mains Expense 327,518$         24,509$           303,009$         

Maintenance

863 Maintenance of Mains 4,134$             265$                 3,869$             

Total Transmission Expense 331,652$         24,774$           306,878$         

Distribution Expense

Operation

870 Supervision and Engineering 273,105$         23,105$           250,000$         

874 Mains and Services Expense 1,010,704$      114,347$         896,357$         

875 Measuring and Regulator Station Expense - General 16,867$           1,966$             14,901$           

877 Measuring and Regulator Station Expense - City Gate 41,597$           3,722$             37,875$           

878 Meter and House Regulator Expense 545,240$         60,935$           484,305$         

879 Customer Installation Expense 887,666$         94,653$           793,012$         

880 Other Expense 109,301$         10,749$           98,552$           

881 Rents 25,502$           3,218$             22,284$           

Maintenance

885 Supervision and Engineering 707,015$         26,962$           680,053$         

887 Mains 214,980$         14,759$           200,221$         

889 Measuring and Regulator Station Expense - General 104,288$         9,878$             94,410$           

891 Measuring and Regulator Station Expense - City Gate 19,861$           833$                 19,028$           

892 Services 43,999$           1,380$             42,619$           

893 Meters and House Regulators 271,229$         26,051$           245,178$         

894 Other Equipment 3,680$             165$                 3,515$             

Total Distribution Expense 4,275,034$      392,724$         3,882,310$      
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts

For the period ended September 30, 2019

System Washington Oregon

Customer Accounts Expense

Operation

901 Supervision 164,158$         18,369$           145,789$         

902 Meter Reading Expenses 71,072$           7,953$             63,119$           

903 Customer Records and Collection Expense 1,314,064$      146,142$         1,167,922$      

904 Uncollectible Accounts 38,891$           4,012$             34,879$           

Total Customer Accounts Expense 1,588,185$      176,477$         1,411,708$      

Customer Service and Informational

Operation

907 Supervision 361$                 41$                   320$                 

908 Customer Assistance Expense 491,042$         50,780$           440,262$         

909 Customer Information Expense 261,264$         29,235$           232,029$         

910 Miscellaneous Customer Service Expense 15,881$           1,791$             14,089$           

Total Customer Service and Informational 768,548$         81,848$           686,700$         

Sales Expense

Operation

911 Supervision (98,395)$          (11,010)$          (87,385)$          

912 Demonstration and Selling Expense (89,360)$          (8,288)$            (81,071)$          

913 Advertising 27,566$           3,085$             24,481$           

916 Miscellaneous Sales Expense -$                 -$                 -$                 

Total Sales Expense (160,189)$        (16,214)$          (143,975)$        

Administrative and General Expense

Operation

921 Office Supplies and Expense 5,409,216$      636,181$         4,773,036$      

922 Administrative Expenses Transferred - Credit (1,673,090)$    (206,740)$        (1,466,350)$    

924 Property Insurance Premium 285,962$         32,142$           253,820$         

925 Injuries and Damages 70,688$           7,945$             62,743$           

926 Employee Pensions and Benefits 1,772,952$      166,719$         1,606,233$      

928 Regulatory Commission Expense -$                 -$                 -$                 

930 Miscellaneous General Expense 88,295$           9,924$             78,371$           

931 Rents 395,634$         44,468$           351,166$         

Maintenance

935 Maintenance of General Plant 356,140$         38,746$           317,394$         

Total Administrative and General Expense 6,705,798$      729,386$         5,976,412$      

Total Operations and Maintenance Expense 13,980,254$   1,438,489$     12,541,765$   
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