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NW Natural
Washington Quarterly Results of Operations Report
Operations and Maintenance Expense: Allocation of System Amounts
For the period ended July 31, 2019
System Washington Oregon
Natural Gas Storage
Underground Storage Expense
Operation
816 Wells Expense S 41,476 S 4,367 S 37,108
818 Compressor Station Expense S 17,411 S 1,833 S 15,578
819 Compressor Station Fuel S 0 S 0 S 0
820 Measuring and Regulator Station Expense S 196,713 S 20,579 S 176,134
821 Purification Expense S - S - S -
$ -
Maintenance S -
832 Wells Expense S 11,093 S 1,168 S 9,925
834 Compressor Expense S 22,575 S 2,377 S 20,198
Total Underground Storage Expense S 289,268 S 30,325 S 258,943
Other Storage Expense
Operation
840 Supervision and Engineering S 8,630 S 909 S 7,722
Total Other Storage Expense S 8,630 S 909 S 7,722
Liquified Natural Gas Expense
Operation
844 Supervision and Engineering S 164,865 S 17,360 S 147,504
845 LNG Fuel S (20,561) S (2,165) S (18,396)

Maintenance
847 Supervision and Engineering S 71,115 S 7,488 S 63,627
Total Liquified Natural Gas Expense

Total Natural Gas Storage S 215,418 S 22,684 S 192,735
Transmission Expense
Operation
856 Mains Expense S 449,450 S 44,596 S 404,854

Maintenance
863 Maintenance of Mains S 6,000 S 674 S 5,325
Total Transmission Expense S 455,449 S 45,270 S 410,179

Distribution Expense

Operation
870 Supervision and Engineering S 150,116 S 12,419 S 137,697
874 Mains and Services Expense $ 1,188,655 S 118,104 $ 1,070,550
875 Measuring and Regulator Station Expense - General S 38,498 S 3,549 S 34,949
877 Measuring and Regulator Station Expense - City Gate S 39,395 S 3,441 S 35,954
878 Meter and House Regulator Expense S 500,212 S 55,920 S 444,292
879 Customer Installation Expense S 830,260 S 93,043 S 737,217
880 Other Expense S 146,002 S 15,404 S 130,598
881 Rents $ 3,541 $ 749 S 2,792
Maintenance
885 Supervision and Engineering S 544,797 S 19,215 S 525,582
887 Mains $ 265851 $ 8,934 S 256917
889 Measuring and Regulator Station Expense - General S 100,261 S 9,460 S 90,801
891 Measuring and Regulator Station Expense - City Gate S 11,127 S 889 S 10,238
892 Services S 59,911 S 1,410 S 58,501
893 Meters and House Regulators S 294,748 S 29,150 S 265,598
894 Other Equipment S 5,019 S 353 S 4,665
Total Distribution Expense S 4,178,393 S 372,041 S 3,806,352
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NW Natural
Washington Quarterly Results of Operations Report
Operations and Maintenance Expense: Allocation of System Amounts
For the period ended July 31, 2019
System Washington Oregon
Customer Accounts Expense
Operation
901 Supervision S 164,005 $ 18,352 S 145,653
902 Meter Reading Expenses S 78,579 S 8,793 S 69,786
903 Customer Records and Collection Expense S 1,316,599 S 146,502 $ 1,170,097
204 Uncollectible Accounts S (245,419) S (27,519) S (217,900)
Total Customer Accounts Expense S 1,313,764 S 146,128 S 1,167,636
Customer Service and Informational
Operation
907 Supervision S 47 S 5 S 42
908 Customer Assistance Expense S 252,424 S 25,316 S 227,108
909 Customer Information Expense S 203,661 S 22,790 S 180,871
910 Miscellaneous Customer Service Expense S 5,524 S 623 S 4,901
Total Customer Service and Informational S 461,656 S 48,734 S 412,922
Sales Expense
Operation
911 Supervision S 13,433 S 1,503 S 11,930
912 Demonstration and Selling Expense S 255,356 S 26,690 S 228,666
913 Advertising S 11,334 S 1,268 S 10,066
916 Miscellaneous Sales Expense S - S - S -
Total Sales Expense S 280,123 S 29,461 S 250,662
Administrative and General Expense
Operation
921 Office Supplies and Expense S 4,415,601 S 528,630 S 3,886,971
922 Administrative Expenses Transferred - Credit S (1,629,332) S (200,571) S (1,428,761)
924 Property Insurance Premium S 287,152 S 32,276 S 254,876
925 Injuries and Damages S 5,768 S 648 S 5,119
926 Employee Pensions and Benefits $ 1,718,151 S 162,064 $ 1,556,087
928 Regulatory Commission Expense S - S - S -
930 Miscellaneous General Expense S 493,588 S 55,479 S 438,109
931 Rents S 392,970 S 44,168 S 348,801
Maintenance
935 Maintenance of General Plant S 358,280 S 38,081 S 320,200
Total Administrative and General Expense S 6,042,177 S 660,776 $ 5,381,401

Total Operations and Maintenance Expense $ 13,244,879 $ 1,356,328 $ 11,888,551
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August 2019 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
3" Quarter 2019



Quarterly Results of Operations

NWN's 3Q 2019
Page 15 of 47

Xs|x‘|eul{” suoijesadQ Jo sjnsay uojbulysepy L €O 6102

%T1€E0- %0€°0- %T1€E0- oseg ajey uo uinidy JO 91 ey
G5/'9€8'b0T'T 955'T/E°8LT T1€'807°€8€"T oseg aey |gjoL
(196'99£°€) (16%'£28) (1S¥'v6¢'t) anuanay bunesado |ejoL

Atewwns Ajyjuopy
suonesadQ jJo s3nsay uojbuiysepm
|einjeN MN
|eo1 pa1ed0||y Paug |eol pa3edo|ly Paug |eoL p=1edx0||y Paug
uobaiQ uobaiQ uobaiQ uojbuiysepy | uojbuiysep uojbuiysem wsAs wsAs wsAs
610¢C 3snbny




Xs|X'|eul4” suoneladQ Jo” synsay uoybulysepy L €O 6102

Quarterly Results of Operations

NWN's 3Q 2019
Page 16 of 47

(196'9927€) (16v'£2S) (15b'v6Z'Y)
9/€'09€"9T €SL'evL LT v61'82L'6 T6€7CS6'C 6/b'6v6 89/'C1E'6C 91€'696'61 ¥/6'L£9'0T
(00€'8TH'T) (159'zen) (156'0¥9'1)
(zov'0L2) 0 (Lov'0L2)
TI6'1ST 0 T16'1ST
(s02'1£9) 0 (s02'1£9)
(980'2£9) (1) (£80'2L9)
9/8'¥0L'T 0 9/8'¥0L'T
(06€'19£'1) (0s9'zen) (0v0'¥86'T)
£48'vSH'9 £48'vSH'9 196'c28 €08'8L7'L €08'8L7'L
926'8€L'C ¥2z'09b 20L'8L2'C ££5'20€ 986'8KC ¥0S'TH0'E ST8'ETS 889'£25'C
0 0 0 0 0 0
(98€'8p) (98€'8p) LET'E LET'E (6v2'sy) (6v2'sy)
¥2z'09b ¥2z'09b 16665 SI8'ETS ST8'ETS
666'T9 666'T9 0v6'€6 0v6'€6 6£6'80L 6£6'80L
680'CTL'T 680'CTL'T 0T6'1ST 0T6'1ST 866'€98'T 866'€98'T
€20°8€8'TT 989'828'0T 8€€'600'T £29'90b'T 11985 99'PHT'ET £69'9£1'CT 6v6'£90'T
62b'90€ 0 62b'90€
0
YSb'0bb'9 0 YSb'0bb'9 788'TH9 788'TH9 9€£€'280'L 0 9€£€'280'L
(£¥07955) (£¥07955) (819'TTT) (819'TTT) (¥99'299) (¥99'299)
(8£+'099'¢) (8£+'099'¢) (0£5'ebb) (0£5'ebb) (L¥0'v0T'Y) (L¥0'v0T'Y)
0S5'0£L'S 0S5'0£L'S 951'269 951'269 90£'29v'9 90£'29v'9
(0s1'0¥2) (os1'0¥2) 65b'40T 65b'H0T (169's€T) (169'S€T)
8£5'9¢1'S 8£5'9¢1'S SSH'00b SSH'00b €€0'£TS'S €€0'£TS'S
STH'€65'2C ¥21'291'T 162'1€K'TC 106'v2h'T 887'867'C 91€'810'5C L£4'88T'T 6/5'62L'€C
[41574 960'ST £10'£5T 998'CT 10121 616'v81 198'ST 8T1'691
T6€'TC T6€'TC YpET YpE'T GeL'eT GeL'eT
06£'ST 06£'ST V4 Va4 918'ST 918'ST
960'ST 960'ST S9L 198'ST 198'ST
€88'1 €88'1 8¢ 8¢ 012't 012't
00T 00T 0 0 001 001
062 062 0 0 062 062
0€T'T 0€T'T 0 0 0€T'T 0€T'T
08£'8T 08281 SSL'T SSL'T GES'0T GES'0T
0908 0908 0/8'C 0£8'C 0€6'0T 0€6'0T
579’8 579’8 080T 080T S0L'6 S0L'6
002’6 00Z'6 0 0 00Z'6 00Z'6
00§ 00§ 0 00§ 00§
692'0L 692'0L 869'€ 869'€ £96'€L £96'€L
(veL'118) (veL'118) (529'86) (529'86) (8s€'016) (85£°016)
L¥0'9LE'T 0 L¥0'9LE'T 62£'191 62£'191 LLL'LES'T 0 LLL'LES'T
v6 v6 0 0 v6 v6
0 0 0 0 0 0
€v9'765 €v9'765 769'CS 769'CS SEE'SHY SEE'SHY
0TE'E8L 0TE'E8L 8€0'60T 8€0'60T 85€'268 85€'268
686'958'1C 620'LbT'T 196'60£'0C 0£6'8KE'C 780'€2T'C 616'S02'¥C LL8'TLT'T €Y0'€€6'TC
620'LbT'T 620'LbT'T 858'GZT LL87ULTT LL87ULTT
0 0 0 0 0 0
120'9L6 120'9L6 819'/C 819'/C 0v9'€00'T 0v9'€00'T
019'Cer'T 019'Cer'T 96T'TTT 96T'TTT 908'€€S'T 908'€€S'T
L0b'9%0'L L0b'9%0'L £E0'TH9 £E0'TH9 vhb'889'L vbb'889'L
€26'v9C'TT €26'v9C'TT TECTHH'T TECTHH'T €s1'20L'TT €51'20L'TT
[e30L p33e20||y a1 |e30L P11 |e3oL p33e20||y pcilel

uobaiQ uobaiQ uobaiQ Iysem uojbuly wshs wshs wshs

6T0T Isnbny

awodug bunesadQ 19N
suoidNpag anuaAay bunesado |ejol

saxe] awodu] [ejoL
Hpa1) Xey dwoduy uobaiQ
pailayaq - saxe] awoduy uobaio
saxe] awodu] uobaiQ

Pa4D) X1 SWOodU] [elapad
pa4iayeQ - S9Xe] dWO0dU] |esapag
Saxe] awodu] |esapag

saxe] awodux

uonenasdaq

sexel 4330 |ejoL
Aiojenbay
Byl0
llo1Aed
asiyuely
Ayadoad

soxe] Y10

dueuajulely 3 suonesdo

(45954
(451134
<T'60t
ity
IT0TY
TT°601

T'Eov

ST'80V
145114
€T'80V
[4%:1u4
TT°'80%

1'ezeq

asuadx3 [ejuawuolinug  £0°L0Y

sep JO 3s0) |ejoL
S150) SeD Jo uoneziowy
pa.iayeq puewaq
paLindul puewaq
paliajaa@ Hodvm
Palinduyr 50dVM

sep Jo 3s0)

anuaAay bunesado |ejoL

S9NUIAIY SNOBUE|IAISIW |eI0L
SNO3UEJ|IISIW - SNUIAIY SeD J2YI0
s|ejuay 1919

Apadoad Aynn - uay

abaey) juswAed pajewoiny

SINOH 321J0 191V Seas abJeyd uoday
SInoH 321J0 Huring seas abieyd uoday
SINOH 32140 19V YD 3b4ey) uoday
abJeyd uonda||0) piRld

SANOH 32140 Buiing YD abieyd uoday
abJey) o3y pauiniay

994 399uu023y jJuanbulpa

994 199UU023Y |euoseas

abiey) jusawAied aje]

SINUIAIY SNOBUR||DISIW

suonezijowy - syusuisnipy ajey

anuanay uonepodsued] [ejol
Bupuejeg /324 Aduaby
aARuUAdU] d|qndniiul
aqndniiaul
w4 Jelsnpux

sep jo s3jes |ejoL
aNuaAdY pajjIqun
2ARUAdU] d|qrdniiul
a|qndniiaul
w4 [elsnpug
|esaWwWo)
|enjuapisay

sep Jo sa|es

's08

(4154

9'S6¥

0z's6t

S8V
€'18Y
[A%:14
T'18¥y
T'o8Y

Atewwns Ajyyuonw

Moday suonesadQ Jo synsay Ajvend) uojbuiysem

|einm}eN MN



NWN's 3Q 2019

Quarterly Results of Operations

Page 17 of 47

6S2'9€8'v0T"T

(c€8'1£12L)

985'T££8L1

Xs|x‘|eul{” suoijesadQ Jo sjnsay uojbulysepy L €O 6102

11€'807°€8€"T

oseg aqey |ejol

0 (c€8'141'2L) oje3s - saxe] paiidjea XX €8T
(€22'148'vE) (€55'12€'19) (££L'861°9L€) |eidpad - saxe] paliajeq XX"€8T
(€19'SL1'Y) (6+8°9T6) (z9g'260's) suonnquUuo) JdWoIsn) XXZST
650°TT vZ8'vT €88'1€T sjuawanosdwi] pjoyasea XX"98T
925'8€L"TC £91'9/9'C ¥69'¥TH'SC uolysn) - seo abeiols X'LTT
S9v'9/8'7¢C 750'856'C L15'v€8'ST aouemojy [ende) bunjiom cav
(€60'99°052'T) (€£69691°LbT) (982'¢€8'£6€'T) uonepaldaq paje|nwnidy XT'80T
0££'€66'ST8'C 609°0€T'2LE 6/6'€21'881'E jueld ssold T0T
aseg ajey
Atewwns Ajyjuopy
suonesadQ jJo s3nsay uojbuiysepm
|einjeN MN
|eo1 pa1ed0||y Paug |eol pa3edo|ly Paug |eoL p=1edx0||y Paug
uobaiQ uobaiQ uobaiQ uojbuiysepy | uojbuiysep uojbuiysem wsAs wsAs wsAs

6T0C Isnbny



Quarterly Results of Operations

NWN's 3Q 2019
Page 18 of 47

Xs|x‘|eul{” suoijesadQ Jo sjnsay uojbulysepy L €O 6102

%29'9 %E6'D %0%"9 aseq 2Ly UO UINIBY JO 9Ly
T00'Z€S72LTT 62859'pLT 0E8T6T ZbET oseg ajey |e30L
§62'595'2L 618'£19'8 YT1'E8T'98 anuaasy Bunesado |ejoL

Aewwing

osegq ajey 10 VIV YIUOW €T

sHoday papu3 YIuow T

suonesadQ jJo s3nsay uojbuiysepm

|einjeN MN

|eo1 pa1ed0||y Paug |eol pa3edo|ly Paug |eoL p=1edx0||y Paug
uobaiQ uobaiQ uobaiQ uojbuiysepy | uojbuiysep uojbuiysem wsAs wsAs wsAs

610¢C 3snbny




Xs|x‘|eul4” suoneladQ Jo” synsay uobulysepy L €O 6102

Quarterly Results of Operations

NWN's 3Q 2019
Page 19 of 47

S67'59S"LL 6182198 PTIT'€8T'98
€€€'/GT'6ES 1G€'79€'Tce S80'S8b'C6C 986'C15'SS 86£7L0€"LT 86£'668'9C 8TE'0£9'¥65 6v1'09'8vC  €888E6TE
92L'SEV'pT 06€'S0E'T 9TT'ThL'ST
(9£1€108) 0 (9£17€108)
TwL'8Ly'8 0 TwL'8Ly'8
952L19'% 0 952L19'%
(e£2'1v0'€0) (61£'1) (266'2v0'cT)
TTL'690'9C 0 TTL'690'9C
95b'vTE'9 801'£0€'T ¥95'1€9'L
789'001'9L 789'001'9L 0 905€£5'6 905€£5'6 0 881'b£9'S8 881'b£9's8 0 a
8LE'99T'Eh 0S1'999'S 822'009'£E 055'988'% £9€'199 z81'see’y 826'2ST'8h £15'£T€'9 0T+'SZ8'TH
20€'vL9T 0 20€'vL9T [29'[T1 0 [29'[TT 626'T08'T 0 626'T08'T
€EE'TTOT 0 €EE'TTOT WE6L 0 WE'6L 6£9'160'T 0 6£9'160'T
051'999's 051'999's 0 £9€'199 £9€'199 0 £15'£2€'9 £15'£2€'9 0 )
8CT'TvL'vT 0 8CT'TvL'vT STE69'C 0 STE'69'C EbY'SEV'LT 0 EPP/SER'LT
S9b'2L1'0C 0 S9v'2L1'0C G68'€CET 0 G68'€CET 09€'964'TC 0 09€'964'1C
816'816'2LT 6TS'S6S'6ET  66E€SE'EE 66£'028'LT §26'7£0'LT YLV Ll £1€'69'061 ¥bb'899'95T €/8'001'vE W80
0LT'4£8'01 0 0LT'4£8'0T
8GH'TES'TCC 0 8Sb'TES'TTT T¥1°£26'TC 0 T¥1°£26'TC 009'85'€¥C 0 009'85b'€4T
(€0¢’eTH'8T) 0 (€0c’eTH'8T) (290'v16) 0 (290'v16) (S9¢'L2€'T0) 0 (S9¢'L2€'T0)
896'€ST'T 0 896'€ST'T €1€'0LT 0 €1€'0LT 8THTET 0 8Cve'T
868'78¢'69 0 868'78€'69 810'€62'8 0 810'€62'8 9b6'6£9'LL 0 9v6'6£9'LL
(z1€'619'8T) 0 (z1€'619'8T) (5€£'009'7) 0 (5€£'009'7) (zv0'0Te'12) 0 (zv00Te'12)
£01'£20'881 0 £01'£20'881 9/5'8£6'61 0 9/5'8£6'61 ¥89'500'80C 0 ¥89'500'80C
829'72£'919 26506 9€0'2€9'919 S08'0€1'¥9 (b0£'L€) 605'89T'%9 ££4'€58'089 88875 §¥5'008'089
YIH'TIE'9 £88'081 T€G'0€T'9 £2€'84C 9906 45269 8£/'685'9 056'681 88£/66€'9
€0£'9/0°€ 0 €0£'9.0'€ 869'CS 0 869'CS T0b'621'E 0 T0b'62T'E
£T5'281 0 £T5'281 6vE'9 0 6v€'9 9/8'881 0 9/8'881
€88'08T €88'08T 0 990'6 990'6 0 056’681 056’681 0 ]
887'1€ 0 887'1€ 0€T'S 0 0€T’S 8TH'9€ 0 8TH'9€
086 0 086 0S¢ 0 0S¢ 0€T'T 0 0€T'T
S9v'6 0 S9v'6 147 0 (147 588’6 0 588’6
€01'6C 0 €01'6C 859'8 0 859'8 0S2'L€ 0 0sZ'L€
0b9'9z€ 0 0b9'9z€ §90°0€ 0 §90°0€ S0£'95€ 0 S0£'95€
606'981 0 606'981 ObE'bb 0 ObE'bh 682'1€C 0 682'1€C
S16'60T 0 S16'60T [45:a! 0 [45:a! Leg'een 0 Yaéxn4as
0p8'SbT 0 0p8'SbT 08€'02 0 08€'0C 022’992 0 022’992
00S'TT 0 00S'TT 0 0 0 00S'TT 0 00S'TT
T20'026'T 0 720'026'T £91'88 0 £91'88 681'800'C 0 681'800'C
¥b£'009'€ 0 ¥b£'009'€ (££8'989'€) 0 (££8'989'€) (€€1'98) 0 (€€1'98)
0 0 0
¥8£'58L'1C 0 ¥8£'58L'1C 952'982'2 0 952'982'2 0¥0'2£0'%C 0 0¥02£0'%C
95€72L6'E 0 95€72L6'E 0 0 0 95€72/6'E 0 95€72/6'E
0 0 0 0 0 0 0 0 0
665'5/8'9 0 665'6/8'9 250208 0 250208 159'289'L 0 159'289'L
628'L£6'0T 0 628'£6'0T Y0T'6L'T 0 v0T'6LY'T YEQ'LTY'CT 0 YEQ'LTY'CT
989'420'585 (162'06) £16'YT1'68S 201'€52'S9 (1££'9%) €/8'662'59 88/'££2'059 (z90'L€T) 0S8'¥TH'059
(162°06) (16206) 0 (122'9%) (12L'9%) 0 (zo0’2€T) (zo0’2€T) 0 v
0 0 0 0 0 0 0 0 0
£29'0€6'ST 0 £29'0€6'ST Le8'LLy 0 Le8'LLy 0S+80%'9T 0 0S+80%'9T
¥£2'S82'81 0 v/2'S8T'81 1452281 0 1452281 SYE'80T'0C 0 SPE'80T'0C
8/1'818'S8T 0 8/1'818'S81 629'LbL'LT 0 629'LbL'LT 808595'€0C 0 808595'€0C
10+'080'59¢ 0 10+'080'59¢ 98’15’k 0 98’15’k Yazard3 vy 0 Yazard3 vy
Tod 501V
[e30L pa3edo|)y Paug [e30L pa3edo|)y Paug |e3oL pa3edo|)y paig
uobaio uobaiQ uobaio Iysem Iysem uojbuly As waisAs waisAs

6T0C 3snbny

awodug bunesado 19N
suoidNpaq anuanay bunesado |ejol

saxe] awodu] [ejoL

JIpaJ) xe] swodug uobalio (A%
pa.1494o(Q - saxe] awodur uobaio ZT0Th
soxe] awoouy uobaio ZT'601
3Ipa4) Xe] dwodu] |etdapadq [4 4154
pa119joQ - S9Xe] dwodu]J |elapag 115134
Saxe] awodu] |esapadq TT'60V

soxe] awoouy
uonepaidaa T'E0V

saxe] 1330 |ejoL

Aioyenbay ST'80V
Py0 %14
l101Aed €180V
asiyouely [a%:{114
Ayiadoad TT°'80V

saxe] Jay30
oueudjuIe 3 suonesndo  le3eg

asuadx3 [ejudwuolIAUg  £0°L0Y

Sep jo 3s0) |ejoL

$)S0) sen Jo uonezipowy ¥'S08
paliajaQg puewaq 8'S08
patindul puewaq 9'v08
pa413j2d DOOVM £'S08
Pa4nduI 50dVM L'v08
seo Jo 350D
anuaAady bunesadg |ejoL
S9NUIASY SNOBUE|IISIW |eI0L
SNO3UE||AISI - SNUIASY SeD J3Y10 T'S6v
s|ejuay 1919 1's6v
Aadoad Aynn - Juay [4X34
abaey) jJuswied pajewoiny 8'88Y
SINOH 321J0 19}V seas ab.eyd uoday L'88Y
SINOH 301J0 Buling seas abieyd uoday 9'88Y
SINOH D140 491V YD 3bieyd uoday S'88Y
abaeyd uoid3)|0) pIold L4114
SINOH 32140 buling YI ab4eyd uoday £'88Y
abaey) oayd pauiniay 1:1:14
994 1P9uu0d3y Juanbulpg 0°'88t
994 309UU009Y [eUOSEdS 0’88t

abaey) juswAied ajeq L8V
SINUAA3Y SNo3UE|PISIIN

suopezijiowy - sjusuisnipy s1ed  9'S6t
anuanay uonepodsued] [e3o)l
Bupuejeg /294 Aduaby €'68Y
aARuAdUT 3jqrdn.iaur ST'68Y
a|qndn.iajur €168
iy jersnpug TT'68P
anuaAay uoneyodsuel)
sep Jo sajes |ejoL
SNUAAY p3||Iqun 0z's6v
aARuadUT 3|qRdnliaul S'I8Y
aiqndniajur o £:14
w4 jerysnpux [4u3:i4
|epsswwo) I8V
|enuapisay T'08Y
seo Jo sojes

Uondinssg o)

syoday papu3 Yjuow T
suonesadQ Jo s3nsay uojbuiysep

|einleN MN



NWN's 3Q 2019

Quarterly Results of Operations

Page 20 of 47

Xs|x‘|eul{” suoijesadQ Jo sjnsay uojbulysepy L €O 6102

XX"€8T
XX"€8T

XX'TST
XX"98T
X'LIT
fpv
XT°80T

10T

lein}eN MN

6T0C Isnbny

%299 %€E6'Y %0t"9 asegq ajey uo uiniay JO Iey
100°£€S"2LT'T 628'vS9bLT 0€8'T6T"LbE"T aseg ajey |ejoL
(£€8'141°1L) 0 (£€8'141°LL) 9je)s - saxe] paiiajeq
(€22'148'vE) (€55'12€'19) (££L'861°9L€) |eidpad - saxe] paliajeq
(180°06£°€) (¥6£658) (SLv'6v9'%) suonnquUuo) JdWoIsn)
$0L'Y9 ¥61'8 868'7L sjuawanosdwi] pjoyasea
601°€99'6T I T2€'LL6'TT uolysn) - sen abeliols
919'62¢'91 ¥€6'6089 055'6€0°€C aouemojy [ende) bunjiom
(206'250'522'T) (0£8'6LETHT) (eLv'eer'L9€'T) uonepaldaq paje|nwnidy
ST9'T4b'L9L'T 900°€80°09€ 129'bSS'LTT'E jueld ssold
aseg ajey
sHoday papu3l YWV YIUOW €T
suonesadQ jJo s3nsay uojbuiysepm
|eo1 pa1ed0||y Paug |eol pa3edo|ly Paug |eoL p=1edx0||y Paug
uobaiQ uobaiQ uobaiQ uojbuiysepy | uojbuiysep uojbuiysem wsAs wsAs wsAs



NWN's 3Q 2019
Quarterly Results of Operations
Page 21 of 47

NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts
For the period ended August 31, 2019

System Washington Oregon
Natural Gas Storage
Underground Storage Expense
Operation
816 Wells Expense S 16,691 S 1,758 S 14,934
818 Compressor Station Expense S 29,614 S 3,118 S 26,495
819 Compressor Station Fuel S 0 S 0 S 0
820 Measuring and Regulator Station Expense S 195,831 S 20,586 S 175,245
821 Purification Expense S - S - S -
$ -
Maintenance S -
832 Wells Expense S 12,805 S 1,348 S 11,456
834 Compressor Expense S 22,575 S 2,377 S 20,198
Total Underground Storage Expense S 277,516 S 29,187 S 248,328
Other Storage Expense
Operation
840 Supervision and Engineering S 8,857 S 933 S 7,925
Total Other Storage Expense S 8,857 S 933 S 7,925
Liquified Natural Gas Expense
Operation
844 Supervision and Engineering S 207,766 S 21,878 S 185,888
845 LNG Fuel S (25,892) S (2,726) S (23,165)

Maintenance
847 Supervision and Engineering S 75,069 S 7,905 S 67,164
Total Liquified Natural Gas Expense

Total Natural Gas Storage S 256,943 S 27,056 S 229,887
Transmission Expense
Operation
856 Mains Expense S 167,514 S 9,900 S 157,614

Maintenance
863 Maintenance of Mains S 4,295 S 362 S 3,933
Total Transmission Expense S 171,809 S 10,262 S 161,547

Distribution Expense

Operation
870 Supervision and Engineering S 248,437 S 21,012 S 227,424
874 Mains and Services Expense S 1,017,884 S 115,546 S 902,338
875 Measuring and Regulator Station Expense - General S 10,645 S 1,265 S 9,380
877 Measuring and Regulator Station Expense - City Gate S 36,476 S 3,329 S 33,147
878 Meter and House Regulator Expense S 538,860 S 60,221 S 478,638
879 Customer Installation Expense S 745,150 S 82,821 S 662,329
880 Other Expense S 117,797 S 10,848 S 106,948
881 Rents S 23,152 S 2,954 S 20,199
Maintenance
885 Supervision and Engineering S 379,583 S 16,224 S 363,358
887 Mains S 337,986 $ 24,639 S 313,347
889 Measuring and Regulator Station Expense - General S 111,180 S 10,317 S 100,863
891 Measuring and Regulator Station Expense - City Gate S 12,034 S 496 S 11,538
892 Services S 64,539 S 2,799 S 61,739
893 Meters and House Regulators S 311,675 S 30,406 S 281,270
894 Other Equipment S 2,053 S 158 S 1,895
Total Distribution Expense $ 3,957,451 S 383,037 S 3,574,414
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts
For the period ended August 31, 2019

System Washington Oregon
Customer Accounts Expense
Operation
901 Supervision S 167,180 S 18,707 S 148,473
902 Meter Reading Expenses S 96,415 S 10,789 S 85,626
903 Customer Records and Collection Expense S 1,343,653 S 148,991 S 1,194,662
904 Uncollectible Accounts S 24,230 S 2,653 S 21,576
Total Customer Accounts Expense S 1,631,478 S 181,141 S 1,450,337
Customer Service and Informational
Operation
907 Supervision S 317 S 36 S 281
908 Customer Assistance Expense S 152,062 S 15,849 S 136,213
909 Customer Information Expense S 172,505 S 19,303 S 153,202
910 Miscellaneous Customer Service Expense S 17,851 S 2,014 S 15,837
Total Customer Service and Informational S 342,734 S 37,202 S 305,533
Sales Expense
Operation
911 Supervision S 12,265 S 1,372 S 10,893
912 Demonstration and Selling Expense S 197,679 S 22,372 S 175,307
913 Advertising S 21,538 S 2,410 S 19,128
916 Miscellaneous Sales Expense S - S - S -
Total Sales Expense S 231,482 S 26,154 S 205,327
Administrative and General Expense
Operation
921 Office Supplies and Expense $ 5,298,284 S 642,925 $ 4,655,359
922 Administrative Expenses Transferred - Credit S (1,725,822) S (213,580) S (1,512,242)
924 Property Insurance Premium S 290,996 S 32,708 S 258,288
925 Injuries and Damages S 3,771 S 424 S 3,347
926 Employee Pensions and Benefits S 1,712,290 S 161,498 $ 1,550,791
928 Regulatory Commission Expense S - S - S -
930 Miscellaneous General Expense S 45,122 S 5,072 S 40,050
931 Rents S 394,876 S 44,383 S 350,493
Maintenance
935 Maintenance of General Plant S 346,859 S 38,221 S 308,638
Total Administrative and General Expense S 6,366,376 S 711,651 S 5,654,725

Total Operations and Maintenance Expense $ 13,244,646 $ 1,406,623 $ 11,838,023
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September 2019 Activity

NW Natural
Quarterly Results of Operations Report to the WUTC
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts
For the period ended September 30, 2019

System Washington Oregon
Natural Gas Storage
Underground Storage Expense
Operation
816 Wells Expense S 15,838 S 1,668 S 14,170
818 Compressor Station Expense S 50,250 S 5,291 S 44,959
819 Compressor Station Fuel S 0 S 0 S 0
820 Measuring and Regulator Station Expense S 132,819 S 13,861 S 118,958
821 Purification Expense S - S - S -
$ -
Maintenance S -
832 Wells Expense S 7,493 S 789 S 6,704
834 Compressor Expense S 22,575 S 2,377 S 20,198
Total Underground Storage Expense S 228,976 S 23,986 S 204,990
Other Storage Expense
Operation
840 Supervision and Engineering S 7,773 S 818 S 6,954
Total Other Storage Expense S 7,773 S 818 S 6,954
Liquified Natural Gas Expense
Operation
844 Supervision and Engineering S 189,148 S 19,917 S 169,231
845 LNG Fuel S (14,571) S (1,534) S (13,037)

Maintenance
847 Supervision and Engineering S 59,900 S 6,307 S 53,592
Total Liquified Natural Gas Expense

Total Natural Gas Storage S 234,477 S 24,690 S 209,787
Transmission Expense
Operation
856 Mains Expense S 327,518 S 24,509 S 303,009

Maintenance
863 Maintenance of Mains S 4,134 S 265 S 3,869
Total Transmission Expense S 331,652 S 24,774 S 306,378

Distribution Expense

Operation
870 Supervision and Engineering S 273,105 S 23,105 S 250,000
874 Mains and Services Expense S 1,010,704 S 114,347 S 896,357
875 Measuring and Regulator Station Expense - General S 16,867 S 1,966 S 14,901
877 Measuring and Regulator Station Expense - City Gate S 41,597 S 3,722 S 37,875
878 Meter and House Regulator Expense S 545,240 S 60,935 S 484,305
879 Customer Installation Expense S 887,666 S 94,653 S 793,012
880 Other Expense S 109,301 S 10,749 S 98,552
881 Rents S 25,502 S 3,218 S 22,284
Maintenance
885 Supervision and Engineering S 707,015 S 26,962 S 680,053
887 Mains S 214,980 $ 14,759 S 200,221
889 Measuring and Regulator Station Expense - General S 104,288 S 9,878 S 94,410
891 Measuring and Regulator Station Expense - City Gate S 19,861 S 833 S 19,028
892 Services S 43,999 S 1,380 S 42,619
893 Meters and House Regulators S 271,229 S 26,051 S 245,178
894 Other Equipment S 3,680 S 165 S 3,515
Total Distribution Expense S 4,275,034 S 392,724 S 3,882,310
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NW Natural

Washington Quarterly Results of Operations Report

Operations and Maintenance Expense: Allocation of System Amounts
For the period ended September 30, 2019

System Washington Oregon
Customer Accounts Expense
Operation
901 Supervision S 164,158 S 18,369 S 145,789
902 Meter Reading Expenses S 71,072 S 7,953 S 63,119
903 Customer Records and Collection Expense S 1,314,064 S 146,142 S 1,167,922
904 Uncollectible Accounts S 38,891 S 4,012 S 34,879
Total Customer Accounts Expense $ 1,588,185 S 176,477 S 1,411,708
Customer Service and Informational
Operation
907 Supervision S 361 S 41 S 320
908 Customer Assistance Expense S 491,042 S 50,780 S 440,262
909 Customer Information Expense S 261,264 S 29,235 S 232,029
910 Miscellaneous Customer Service Expense S 15,881 S 1,791 S 14,089
Total Customer Service and Informational S 768,548 S 81,848 S 686,700
Sales Expense
Operation
911 Supervision S (98,395) S (11,010) S (87,385)
912 Demonstration and Selling Expense S (89,360) S (8,288) S (81,071)
913 Advertising S 27,566 S 3,085 S 24,481
916 Miscellaneous Sales Expense S - S - S -
Total Sales Expense S (160,189) S (16,214) S (143,975)
Administrative and General Expense
Operation
921 Office Supplies and Expense $ 5,409,216 S 636,181 S 4,773,036
922 Administrative Expenses Transferred - Credit S (1,673,090) S (206,740) S (1,466,350)
924 Property Insurance Premium S 285,962 S 32,142 S 253,820
925 Injuries and Damages S 70,688 S 7,945 S 62,743
926 Employee Pensions and Benefits S 1,772,952 S 166,719 S 1,606,233
928 Regulatory Commission Expense S - S - S -
930 Miscellaneous General Expense S 88,295 S 9,924 S 78,371
931 Rents S 395,634 S 44,468 S 351,166
Maintenance
935 Maintenance of General Plant S 356,140 S 38,746 S 317,394
Total Administrative and General Expense S 6,705,798 S 729,386 S 5,976,412

Total Operations and Maintenance Expense $ 13,980,254 $ 1,438,489 $ 12,541,765
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Rate Base and Allocation Factors
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Customer Counts, Volumes and
Usage per Customer

NW Natural
Quarterly Results of Operations Report to the WUTC
3" Quarter 2019
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