
 

 

 
 

Frontier Communications Northwest Inc. 
21 West Ave 
Spencerport, NY 14559 

 
 
 
October 17, 2019 
 
 
Advice No. 3360 
 
 
Mr. Mark L. Johnson, Executive Director and Secretary 
Washington Utilities and Transportation Commission  
P. O. Box 47250  
1300 S. Evergreen Park Drive SW  
Olympia, WA  98504-7250 
 
Dear Mr. Johnson: 
 
Frontier Communications Northwest Inc. submits Advice No. 3360, a tariff filing in the General 
and Local Exchange Tariff, WN U-17, Section 2. 
 
The purpose of this filing is to reduce the Federal Lifeline support for voice-only Lifeline service 
from $9.25 per month per Lifeline subscriber to $7.25, as a result of the FCC’s Lifeline 
Modernization Order, WC Docket No. 11-42, issued April 27, 2016.    
 
Frontier requests an effective date of December 1, 2019 for this tariff filing. 
  
A bill message will run for the reduction in Federal Lifeline support for voice-only Lifeline.  
It will read as follows: Effective December 1, 2019, Lifeline customers who do not subscribe to a 
Lifeline eligible broadband product will see a reduction in their Lifeline discount of $2.00 per 
FCC Order. Please contact customer service with questions.  
 
Pursuant to WAC 480-80-103(4) and WAC 480-80-104(8), I certify that I am authorized to 
make this filing on behalf of the company.  If you have questions regarding this filing, 
please contact Leslie Zink at (585) 777-4717, or Leslie.Zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
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