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RATE SCHEDULE 41
NON-RESIDENTIAL SALES AND TRANSPORTATION SERVICE

SERVICE AVAILABILITY:

Service under this Rate Schedule is available on the Company’s Distribution System to Non-Residential
Customers in all territory served by the Company under the Tariff of which this Rate Schedule is a part,
provided that the Company determines, in its sole judgment, that adequate supply and capacity exists to
accommodate a Customer’s service requirements. Service under this Rate Schedule cannot be combined
with service under any other Rate Schedule.

SELECTION OF RATE SCHEDULE AND SERVICE TYPES:

It is the responsibility of the Customer to select the Rate Schedule and Service Type (a Service Type
Selection) that best meets the Customer’s individual service requirements. A Customer’s Service Type
Selection is subject to the Company’s approval as described in “SERVICE SELECTIONS — PROCESS AND
PROCEDURE?” of this Rate Schedule, and in the Company’s applicable policies and procedures.

PRE-REQUISITES TO SERVICE:

1. An application for service must be made in accordance with the provisions of General Rule 1 of this
Tariff.

2. Any Customer may be required to establish or re-establish credit under the terms and conditions of
General Rule 2 of this Tariff.

3. A Customer may be required to pay the Company, in advance, for costs related to the Company’s
installation of any new or additional Distribution Facilities necessary to provide service to Customer
under this Rate Schedule. See Schedule E.

4. When the installation of new or additional Distribution Facilities is necessary to provide service to
Customer, the Company may require Customer enter into a written service agreement.

5. A New Customer must submit a Service Election Form specifying the Customer’s Service Type
Selection at the time the Customer initially applies for service with the Company.

6. A Customer must have an approved Service Type Selection under this Rate Schedule;

7. The Company may require that Company-owned telemetry equipment be installed at Customer’s

Premise and installation may be required prior to receiving gas service. (D)
8. A Customer that requests or is required to install an AAMR device must, at Customer’s expense, (©)

provide active and continuous electric power to the billing meter(s) at all times. The electric power ©)

must be installed in accordance with the Company’s specifications, and must be in place and

activated 45 days in advance of the requested effective date of service. ©)

9. Customers that elect Interruptible Sales Service, Firm Transportation Service, Firm Sales Service
with Interruptible Sales Service, or Firm Sales Service with Firm Transportation Service must be able
to receive notices via automatic electronic means acceptable to the Company.

10. Customers that elect an Interruptible Service Type must identify at least one authorized emergency
contact that is accessible for notification 24-hours per day, 7-days per week and must notify the
Company of any changes to the emergency contact as provided in this Rate Schedule, or at least
annually upon Company request;

GENERAL OBLIGATIONS APPLICABLE TO EACH SERVICE TYPE:

The Company will bill a Customer and the Customer must pay the Company the rates according to: (a) the
Customer’s Service Type Selection, and (b) other options selected as shown under the Monthly Rates section
at the end of this Rate Schedule. Except as provided in General Rule 14 of this Tariff, no seasonal or
temporary Discontinuance of Service is permitted for any Service Selection under this Rate Schedule. Should
the same Customer close and reactivate an account at the same premise twice within a 24-month period,
upon the second occurrence, the Company will bill the Customer the minimum monthly bill obligations for the
months that service was inactive during the most recent 12-months. Upon a third occurrence, the Company
may involuntarily transfer the Customer to Rate Schedule 3.
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