PacifiCorp Major Event Report
Customer Analysis

Sunnyside, Washington

Customer Analysis

Customers Restored by Intervals

Major Event Only -

metric by operating area customer

3/9/2018 through 3/10/2018 J—

PacifiCorp % Sustained

Major Events Report Sustained | % Sustained Number of Customers

Customer An alysis* Customers | Customers Sustamfzd Customer ) S5min- | 3hrs- | 24hrs-| 48 hrs- | 72 hrs - Restored in 3

off off CcML Interruptions Count <5 min 3 hrs 24 hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PacifiCorp 14,886 1% 528,424 14 1,933,597 - 14,886 - - - - - 100% 0.27 0.008 35
PP |Pacific Power 14,886 2% 528,424 14 790,086 - 14,886 - - - - - 100% 0.67 0.019 35
WA [Washington 14,886 11% 528,424 14 135,581 - 14,886 - - - - - 100% 3.90 0.110 35
WA |Sunnyside 14,886 60% 528,424 14 24,752 - 14,886 - - - - - 100% 21.35 0.601 35
*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.
Customer Interrupted by Date : _
Customers Restored by Intervals Ma]or Eventanty
3/9/2018 through 3/10/2018 metric by state customer counts
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer S5min- | 3hrs- | 24hrs-| 48 hrs- | 72 hrs - Restored in 3
off off CcML Interruptions Count <5 min 3 hrs 24 hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
3/9/2018 14,886 11% 528,424 14 135,581 - 14,886 - - - - - 100% 3.90 0.110 35
Data as of
4/2/2018
NEW-PPL-Major-Event-Rpt-030918-Sunnyside-4-20-18.xIsxCustomer Analysis 1 4/20/2018




PacifiCorp Major Event Report

SSC by State Analysis

. . Event 03/09/18 through 03/10/18 Month 03/01/18 through 03/31/18 YTD FY2019 01/01/18 through 03/31/18
Sunnyside, Washington - - - - - -
Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report
SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI

PC PacifiCorp 0.46 0.009 49 0.19 0.002 109 12.00 0.099 122 11.31 0.090 126 26.34 0.227 116 25.60 0.217 118
PP Pacific Power 0.77 0.020 39 0.10 0.001 111 12.43 0.089 139 10.74 0.068 158 29.14 0.237 123 27.33 0.210 130
WA |Washington 4.06 0.112 36 0.17 0.002 77 12.44 0.159 78 8.55 0.049 175 31.84 0.307 104 27.24 0.166 164
WA  |Sunnyside 3.90 0.110 35 - - - 5.16 0.120 43 1.27 0.010 123 9.25 0.142 65 5.35 0.032 165
WA [Walla Walla 0.07 0.001 83 0.07 0.001 83 0.26 0.003 99 0.26 0.003 99 5.91 0.071 83 5.21 0.040 130
WA |Yakima 0.10 0.001 74 0.10 0.001 74 7.02 0.036 195 7.02 0.036 195 16.68 0.093 179 16.68 0.093 179
*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.

Data as/of

4/2/2018

2 4/20/2018
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