Attachment A

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250

(360) 664-1160  TTY (360) 586-8203
December 6, 2017

Tiger Express Shipping Corporation
d/b/a Tiger Travel

2144 Westlake Ave. North #A
Seattle, WA 98109

TE171176 - Cancellation of Certificate CH065740 Due To Insufficient Proof of Insurance
Dear Tiger Express Shipping Corporation:

On November 2, 2017, the Washington Utilities and Transportation Commission (Commission) notified
you that your transportation certificate would be canceled unless you submitted acceptable proof of
insurance by December 5, 2017. Our records show that you failed to submit acceptable proof of insurance
by that deadline. As a consequence, the Commission has CANCELED your certificate. You must
immediately CEASE all operations associated with this certificate. If you operate without a valid
certificate, the commission may take enforcement action against you.

You have the right to a hearing. If you believe the Commission should not have canceled your
certificate, you may ask the Commission to schedule a hearing before an administrative law judge. At the
hearing the only issue the Commission will address is whether you had proof of insurance on file to avoid
cancellation. Email your request to Steven V. King, Secretary, at records@utc.wa.gov. You may also mail
your request to 1300 S. Evergreen Park Drive. SW, PO Box 47250, Olympia, WA 98504-7250. The
Commission must receive your request within 14 days after the date of this letter.

You may apply to reinstate your certificate. Download the reinstatement application at
www.utc.wa.gov. To locate application instructions, type “File Your Transportation Application
Electronically” in the site search bar, and select this link. Then, click on the appropriate industry
application.

If you have questions about this notice, please contact Licensing Services at (360) 664-1222. You may
also email us at transportation@utc.wa.gov.

Smcerely,
=7 / /
/ / ( / by / { \\
Kathy Hunter

Assistant Director Transportation Safety

Respect. Professionalism. Integrity. Accountability.
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NOTICE: This action is delegated to the Secretary, or the Secretary’s delegate, for decision. In addition
to serving you this letter, the Commission will post on its website for at least 14 days a list of all matters
delegated to the Secretary for decision. You may seek Commission review of this decision. Email your
request to Steven V. King, Secretary, at records@utc.wa.gov. You may also mail your request to 1300 S.
Evergreen Park Drive. SW, PO Box 47250, Olympia, WA 98504-7250. You must file a request for
Commission review no later than 14 days after the date of this letter.
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Tiger Travel — Customized Tours & Charter Bus Services
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@ Office Hour: Mon. to Fri. 10AM - 7PM

HOME CHARTER SERVICES

OUR FLEET

Page 1 of 2
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FAQS CONTACT Us

Serving the Great Seattle Area since 2014

WHY CHOOSE US?

@ GET A QUOTE

® OUR FLEET

Safety Support Clean Fleet ‘!’ Experience
We always keep Our teamis at Our fleet is well- Serving thousands
your comfort and your service to maintained and every year, we
safety in mind and help you with your environmental- have a proven
work hard to make booking issues or friendly. We make track record with
every trip stress- answer any sure that your top quality
free and related questions. experience equipment for
comfortable. All exceeds your your
staffs undergo expectations. transportation
extensive safety needs.
training.
Complete Trangportation Solution Provider
Weddings Corporate Events Sport Teams Special E

VIEW MORE

WHAT OUR CLIENTS ARE
SAYING

http://www tigertravelusa.com/en/ 2/22/2018
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Tiger Travel — Customized Tours & Charter Bus Services Page 2 of 2

Ryan Z, 2016

We had a great experience going up to Mountain Baker this
weekend, from Seattle. Our group rented a 36-person coach for
the day, and everything went very smoothly! These guys are
always on time, always professional and competitively priced. |
would recommend Tiger Travel and would use them again

without hesitation.

JOIN THE NEWSLETTER

To receive our best monthly deals

Your Email Address

CUSTOMER SERVICE VEHICLE TYPES
© Home © Coach Bus

© Charter Services © Mid-size Bus

© Our Fleet © Minibus

© FAQs © Minivan

© Contact Us © Van

© Tiger Travel 2017. All Rights Reserved.

http://www tigertravelusa.com/en/

SUBSCRIBE
ABOUT US CONTACT US
Tiger Travel is your best choice 2144 Westlake Ave N Ste
for all-inclusive vacations. With Q9 A
our professional staff and Seattle, WA 98109
superior fleet, we strive to O (206) 455-937]

ensure affordable, safe, and

(]

. i @i 3T =
comfortable travel experience. info@tigertravelusa.com

Terms & Conditions ~ Cookies  Privacy Policy

2/22/2018
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. Office: (206) 455-9321 @ Office Hour: Mon. to Fri. 10AM - 7PM
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Charter Services

Home / Charter Services

SPECIAL EVENTS

Special Events

To fit your customized and personal needs. Our fleet of high quality minibuses and
motor coaches ensure that you will travel in safety and comfort. You also have the
benefits of a professional driver and the security of knowing our fleet is maintained to
DOT standards in our top rated maintenance facility where ourequipment meets or

exceeds to the highest safety standards.

Imagine traveling with your group without the headache of coordinating volunteer

drivers and without sharing in the driving or gas bills.

Many of our coaches include a (convertible) 110 volt a/c power, Wi-Fi, and video, so

you can work, teach, or relax while you sit back and leave the driving to us.

CRUISE LINE TRANSFERS

SPORT TEAMS

http://www tigertravelusa.com/en/charter-services/ 2/22/2018



Charter Services — Tiger Travel Page 2 of 5

CONFERENCE SHUTTLES

SCHOOL TRANSPORTATION
WEDDINGS

CHURCH & NON-PROFIT GROUPS
CORPORATE EVENTS

LARGE GROUPS

Our large and diverse fleet allows us to be flexible and responsive to our quests’ needs.

OUR FLEET

http://www tigertravelusa.com/en/charter-services/ 2/22/2018
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Executive Mercedes- 56-Passenger Coach Bus
Benz Van Year: 1999

Year: 2013 and newer & Make: MCl

<&’ Make: Mercedes-Benz 2 Model: 102-EL3

& Model: Sprinter & Seat: 56 passengers

© Seat: 14 passengers

VIEW —
VIEW —
36-Passenger Executive 25-Passenger Executive
Coach Minibus
Year: 2015 Year: 2016

http://www tigertravelusa.com/en/charter-services/ 2/22/2018
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< Make: Ford <Z Make: Ford
2 Model: Starcraft 2 Model: Ameritrans 285
& Seat: 36 passengers 2 Seat: 25 passengers
VIEW — VIEW —
SEE MORE

CUSTOMER SERVICE

© Home

© Charter Services
© Our Fleet

© FAQs

© Contact Us

VEHICLE TYPES

© Coach Bus
© Mid-size Bus
© Minibus

© Minivan

© Van

ABOUT US

Tiger Travel is your best choice for all-inclusive vacations. With our professional staff and

superior fleet, we strive to ensure affordable, safe, and comfortable travel experience.

http://www tigertravelusa.com/en/charter-services/ 2/22/2018



Charter Services — Tiger Travel Page 5 of 5

CONTACT US

2144 \Westlake Ave N Ste A
Seattle, WA 98109

& (206) 455-9321

¥ info@tigertravelusa.com

© Tiger Travel 2017. AL Rights Reserved.

Terms & Conditions ~ Cookies  Privacy Policy

http://www tigertravelusa.com/en/charter-services/ 2/22/2018



Fleet Vehicles — Tiger Travel

. Office: (206) 455-9321

CUSTOMER SERVICE

© Home

© Charter Services
© Our Fleet

© FAQs

© Contact Us

VEHICLE TYPES

© CoachBus
© Mid-size Bus
© Minibus

© Minivan

© Van

ABOUT US
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Fleet Vehicles

Home / Fleet Vehicles

http://www tigertravelusa.com/en/fleet-vehicles/

@ Office Hour: Mon. to Fri. 10AM - 7PM

Page 1 of 2

2/22/2018



Fleet Vehicles — Tiger Travel Page 2 of 2

Tiger Travel is your best choice for all-inclusive vacations. With our professional staff and

superior fleet, we strive to ensure affordable, safe, and comfortable travel experience.

CONTACT US

2144 \Westlake Ave N Ste A
Seattle, WA 98109

L (206) 455-9321

¥ info@tigertravelusa.com

© Tiger Travel 2017. All Rights Reserved.

Terms & Conditions ~ Cookies  Privacy Policy

http://www tigertravelusa.com/en/fleet-vehicles/ 2/22/2018
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. Office: (206) 455-9321 @ Office Hour: Mon. to Fri. 10AM - 7PM
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Home / FAQs ™

Not fournd your question?

Fillin the form below

Name

Email

http://www tigertravelusa.com/en/faqs/ 2/22/2018



FAQs — Tiger Travel Page 2 of 3

Question

SEND QUESTION

CUSTOMER SERVICE

© Home

© Charter Services
© Our Fleet

© FAQs

© Contact Us

VEHICLE TYPES

© CoachBus
© Mid-size Bus
© Minibus

© Minivan

© Van

ABOUT US

Tiger Travel is your best choice for all-inclusive vacations. With our professional staff and

superior fleet, we strive to ensure affordable, safe, and comfortable travel experience.

CONTACT US

http://www tigertravelusa.com/en/faqs/ 2/22/2018
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2144 \Westlake Ave N Ste A
Seattle, WA 98109

L (206) 455-9321

(

info@tigertravelusa.com

© Tiger Travel 2017. All Rights Reserved.

Terms & Conditions ~ Cookies  Privacy Policy

http://www tigertravelusa.com/en/faqs/ 2/22/2018
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Home / Contact Us

Cont Us

ntact Us
0

Thank You for Your Interest in Our Services!
Would lite to talle? Have a question?
If you have a story to share or a question that has not been Email Your name
answered on our website, please get in touch with us via contact
details listed below or fill in the form on the right. .
Subject
9 2144 Westlake Ave N Ste A Message
Seattle, WA 98109
L (206) 455-9321
info@tigertravelusa.com
A SEND

T = WALLINGFORD neasns Y Natural Fl'i'sib;t'rir',f'ébu,

. . i i

-

f 8
APITOL HILLZ

. SeattleCentral &
Callege’ £ Thomas &

http://www tigertravelusa.com/en/contact-us/ 2/22/2018



Contact Us — Tiger Travel

CUSTOMER SERVICE

© Home

© Charter Services
© Our Fleet

© FAQs

© Contact Us

© Tiger Travel 2017. AlL Rights Reserved.

http://www tigertravelusa.com/en/contact-us/

VEHICLE TYPES

© Coach Bus
© Mid-size Bus
© Minibus

© Minivan

© Van

ABOUT US

Tiger Travel is your best choice
for all-inclusive vacations. With
our professional staff and
superior fleet, we strive to
ensure affordable, safe, and

comfortable travel experience.

Page 2 of 2

CONTACT US

2144 Westlake Ave N Ste
Q A
Seattle, WA 98109

S (206) 455-9321

(]

info@tigertravelusa.com

Terms & Conditions ~ Cookies  Privacy Policy

2/22/2018



Gmail - Trip for 12 Page 1 of 2
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l ' Gmall Ryan Judge <rjudge130@gmail.com>
Trip for 12
Info <info@tigertravelusa.com> Sun, Mar 11, 2018 at 5:18 PM

To: Ryan Judge <rjudge130@gmail.com>
Cc: Info <info@tigertravelusa.com>
Hi Ryan,
The quotation of 15 seats Spinter for 3 hours will be USD $400.00. This is all inclusive price.

Looking forward your confirmation.

Nan Guan
Tiger Travel

3 )

Cell Phone: 206-765-9364
Email: nan.guan@tigertravelusa.com
http://www.tigertravelusa.com/

---- On Fri, 09 Mar 2018 08:44:30 -0800 Ryan Judge <rjudge130@gmail.com> wrote ----
Good morning,
This is the best way to get a hold of me. The trip is for a family function, from 4:00PM - 7:00PM. We will
be going from The Hampton Inn & Suites Seattle - Downtown to various bars in the area. Then we will
stop at Safeco Field for the Mariners game which will end our trip.
Thank you,
Ryan Judge

On Thu, Mar 8, 2018 at 4:42 PM, Info <info@tigertravelusa.com> wrote:

Hi Ryan,
My name is Nan. I'm the new operator in Tiger Travel.

Thanks for your email. Could you please give me your company's detail information and the contact
information of you? Could you please also send the itinerary for the one day trip o March 29th?

After we get all these detail information we will issue a quotation for you.
Thanks & Regards,
Nan Guan

Tiger Travel
Cell Phone: 206-765-9364

https://mail.google.com/mail/?ui=2&1k=275cb040d8&jsver=kBTDgkPpgMA .en.&view=p... 3/13/2018
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Gmail - Trip for 12 Page 2 of 2

Email: nan.guan@tigertravelusa.com
http://www.tigertravelusa.com/

---- On Thu, 08 Mar 2018 16:09:55 -0800 Ryan Judge <rjudge130@gmail.com> wrote ----

Hello,

Sorry, | misspelled my email address in the last message | sent. Do you have availability on March
29th for 12 people?

Thank you,

Ryan Judge

https://mail.google.com/mail/?ui=2&1k=275cb040d8&jsver=kBTDgkPpgMA .en.&view=p... 3/13/2018
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@tiger.travel.usa

Home
About Like Follow = §3 Recommend Send Message
Photos

) Status Photo/Video @ Tour Agency in Seattle, Washington
Reviews
Posts - i i i

“ Write something on this Page... Community See Al

Community

ifs 70 people like this

|:I Photos =\ 70 people follow this

About See All

a Q

Maclean o]
~

<> 2040 Westlake Ave N, Ste 408
Seattle, Washington 98109

Get Directions

. (206) 486-9556

@ Typically replies within a day
Send Message

E3  www.tigertravelusa.com
=3

Tour Agency S '
earch
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See All

Reviews

TIGER Travel X[)/iki% has no reviews yet.

i Tell people what you think

See All

Posts
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K, BEEHERIEEREIEH... See More
Too is the largest and only integrated Chinese Tourism Company,
which is the largest and only tourist service, cultural exchange,
business reception and vehicle leasing, and has been involved in

numerous international events. We have our own convoy, tour guide,
to make every passenger a comfortable, safe and enjoyable journey.

Our services are divided into three main parts:
Tourism services

Provide a regular popular travel route to provide a brand-new tourist

line and project to customize the entire tourism package based on
customer requirements.

Cultural exchange

Chinese and American youth cultural exchange summer camp culture,

Arts Festival, etc.

English (US) - Espafiol - Portugués (Brasil) -
Francais (France) - Deutsch

Privacy - Terms - Advertising - Ad Choices
Cookies - More
Facebook © 2018
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- Rate this translation

Like Comment Share

w Comment on this post...

Press Enter to post.
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Western tour of huang stone + big mention dun days nights you
- Rate this translation
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Seven Nights a day.
' Rate this translation
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Like Comment Share
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Press Enter to post.
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Nights in Oregon, Oregon.
' Rate this translation
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EMAIL: TIGERTRAVELLISA@GMAIL.COM
PHONE: (206) - 455 — 9321 / (S09) ~ 388 - 0269
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