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A MOVING COMPANY

"A Seattle Moving Company With Movers That Care"
Seattle, WA

WHY CHOOSE US?
* Efficient Moving Crews
* Excellent Customer Service

* Licensed And Fully Insured

* Quality Work

About | Heart Movers

We at | Heart Movers are committed to our clients receiving the lowest quote, the
BUSINESS HOURS highest level of customer service, and the best moving experience, guaranteed.
Serving residential and commercial moves on a local and long distance level for any
Mon - Fri  9:00am - 5:00pm .
and all of your moving needs!
Weekends By appointment
What can we do for you? If you need household moving assistance, we can provide
our own moving trucks, furniture pads, dolly, and straps to safely transport your
belongings. If you would like to provide the truck, we can just show up and help with
loading and unloading. We are very good at packing trucks efficiently and securing
the load for transport. In addition, we are very capable of maneuvering heavy items
through tight spaces without nicking walls, corners, and banisters, protecting the

item as well as the homes.

If you need furniture delivered or a pickup truck load of furniture moved, we
can assist with that.

Our employees are exceptionally strong, experienced, and very careful.

We handle each item with care, and protect every item with thick double
quilted furniture pads.

We are licensed and fully insured.

Customer satisfaction and quality work are my top priorities. We have helped
hundreds of satisfied customers around the Seattle area over the last four years,

and strive to make your move with us the absolute best experience ever.

Please contact us if you have any questions! We look forward to the opportunity to

assist with your moving and transportation needs.

Home About Us

© | Heart Movers. All rights reserved.  Privacy Policy  Site Map

https://www.seattlelocalmovingcompany.com/about us.html
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CONTACT US
TODAY

206-209-0772

Message*

SEND

LOCATION

1105th 5t N{JR!‘NEST

SEATTLE

th CAENa Callana £

1424 N Northgate Way
Seattle, WA 98133

See larger map ©
Get directions ©

PAYMENT METHODS

| Heart Movers

1424 N Northgate Way
Seattle, WA 98133
206-209-0772
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Corporate Moving Service Seattle, WA | Corporate Moving Service Services Seattle, WA... Page 1 of 1

HOME SERVICES - ABOUT US

CONTACT US

ﬁc f & ’_ TODAY
o Fe— 206-209-0772

I HEART MVRS

A MOVING COMPANY

"A Seattle Moving Company With Movers That Care" Name*
Seattle, WA
Email*
WHY CHOOSE US? Phone*
* Efficient Moving Crews
Message*
* Excellent Customer Service
* Licensed And Fully Insured
* Quality Work o
Corporate Moving Service in Seattle, SEND
BUSINESS HOURS If you're looking for a corporate moving service in Seattle, WA, | Heart Movers is the
right choice for any size job. We offer reasonable rates for our quality services, so
Mon - Fri  9:00am - 5:00pm . . .
you'll receive an excellent value that gets your business quickly relocated and back
Weekends By appointment
v.app to work in no time. LOCATION
We understand that efficiency is key in moving your business so that you have as
little downtime as possible. We can pack your offices, securely load and transport all !
. . . L105th 5t NORTHWEST
items, then unload and set up at your new location so you can get back to business SEATTLE
as usual. Our quality and experienced moving crews will be: 9

th CAENa Callana £

On time, every time 1424 N Northgate Way

Respectful of you property and possessions Seattle, WA 98133
Efficient during all phases of the move See larger map ©

Get directions ©

Don't trust your Seattle area move to just anyone. Choose | Heart Movers for a
corporate moving service that cares about you, your belongings, and your business.

Call today for an estimate and to see how we can provide a smooth move for your

pusiness. PAYMENT METHODS
Home About Us | Heart Movers

1424 N Northgate Way
Seattle, WA 98133
206-209-0772

© | Heart Movers. All rights reserved.  Privacy Policy ~ Site Map

https://www.seattlelocalmovingcompany.com/commercial moving.html 1/19/2018
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I HEART MVRS

A MOVING COMPANY

"A Seattle Moving Company With Movers That Care'

Seattle, WA

WHY CHOOSE US?

* Efficient Moving Crews
* Excellent Customer Service
* Licensed And Fully Insured

* Quality Work

BUSINESS HOURS

Mon - Fri  9:00am - 5:00pm
Weekends By appointment

Home About Us

© | Heart Movers. All rights reserved.

ABOUT US

Moving in Seattle, WA

If you live in Seattle, WA and are planning a move, don't let the time and effort
involved turn your excitement into frustration; hire the right moving company for the
job instead. | Heart Movers has the skilled and experienced moving crews that you
need to handle your move, whether you're moving across the street, across the

country, or across the ocean.

Let us put our conscientious moving team to work for you. We offer comprehensive
moving services, including packing, shipping, and storage if necessary. Our
punctual and efficient movers will handle your belongings with exceptional care.
When you choose our services, you can take comfort in the fact that our licensed

and fully insured team is experienced at:

Packing and loading trucks efficiently
Transporting belongings securely
Protecting items properly
Maneuvering heavy items skillfully
You can trust your belongings and your move to the dedicated professionals at |

Heart Movers. If a move from the Seattle area is in your future, call us to find out

more about our rates and the moving services that will work best for you.

Privacy Policy Site Map

https://www.seattlelocalmovingcompany.com/moving.html
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CONTACT US
TODAY

206-209-0772

Message*

SEND
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1424 N Northgate Way
Seattle, WA 98133

See larger map ©
Get directions ©
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| Heart Movers
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Moving Seattle, WA | Moving Services Seattle, WA 98133 | I Heart Movers
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I HEART MVRS

A MOVING COMPANY

"A Seattle Moving Company With Movers That Care'

Seattle, WA

WHY CHOOSE US?

* Efficient Moving Crews
* Excellent Customer Service
* Licensed And Fully Insured

* Quality Work

BUSINESS HOURS

Mon - Fri  9:00am - 5:00pm
Weekends By appointment

Home About Us

© | Heart Movers. All rights reserved.

ABOUT US

Moving in Seattle, WA

If you live in Seattle, WA and are planning a move, don't let the time and effort
involved turn your excitement into frustration; hire the right moving company for the
job instead. | Heart Movers has the skilled and experienced moving crews that you
need to handle your move, whether you're moving across the street, across the

country, or across the ocean.

Let us put our conscientious moving team to work for you. We offer comprehensive
moving services, including packing, shipping, and storage if necessary. Our
punctual and efficient movers will handle your belongings with exceptional care.
When you choose our services, you can take comfort in the fact that our licensed

and fully insured team is experienced at:

Packing and loading trucks efficiently
Transporting belongings securely
Protecting items properly
Maneuvering heavy items skillfully
You can trust your belongings and your move to the dedicated professionals at |

Heart Movers. If a move from the Seattle area is in your future, call us to find out

more about our rates and the moving services that will work best for you.

Privacy Policy Site Map

https://www.seattlelocalmovingcompany.com/moving.html
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Message*
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Seattle, WA 98133

See larger map ©
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Permits and Insurance - CompanyPandI Page 1 of 1

ATTACHMENT B
SharePoint Newsfeed OneDrive Sites Braun, Brian (UTC)~ £&x 2
> Permits and Insurance UTC Home Cases Companies Search Policy v+ 0

| Heart Movers, LLC

Applications

Show |10 entries Search:

Appld Application Date Status State Industry App Company Origin Company

No data available in table

Showing 0 to 0 of 0 entries Previous Next
Policies
Show |10 entries Search:
Policy ID Effective Date Expire Date Expire Action

No data available in table

Showing 0 to 0 of 0 entries Previous Next
Permits
Show |10 entries Search:
Permit ID Status Type Issued Date Industry

No data available in table

Showing 0 to 0 of 0 entries Previous Next

Logs

Show |10 entries Search:

Log Date Type Text Document Logged By

No data available in table

Showing 0 to 0 of 0 entries Previous Next

http://apps.utc.wa.gov/apps/pandi/SitePages/CompanyPandl.aspx?compid=45797 3/7/2018



ATTACHMENT C

603 412 472
State of Washington
FILED
SECRETARY OF STATE
Secretary of State JUNE 16, 2014
CORPORATIONS DIVISION STATE OF WASHINGTON

James M. Dolliver Building
801 Capitol Way South

PO Box 40234

Olympia WA 98504-0234
360.725.0377

Limited Liability Company

Office Information
Application ID 3094588
Tracking ID 2782210
Validation ID 2682103-001
Date Submitted for Filing: 6/16/2014

Contact Information
Contact Name Deavondia Taylor

Contact Address 1424 n Northgate Way
Seattle
WA
98133

Contact Email eighty4flyguy@gmail.com
Contact Phone 206-913-9723

Certificate of Formation

Preferred Name 1 HEART MOVERS, LLC
Alternate Name 1 THEARTMVVRSTEC—
Alternate Name 2 FHEARTMOVERLLEC—

Physical Address PO Box 2081
Bothell
WA
98041



Any Lawful Purpose

Duration Perpetual
Formation Date Effective Upon Filing by the Secretary of State

Purpose

Expiration Date 6/30/2015

Limited Liability Company Management Members
Limited Liability Company mailing Adress Reg Agent
Members Signature On File

Registered Agent Information

Agent is Individual
Agent Name Deavondia Taylor

Agent Street Address 1424 n Northgate way
Seattle
WA
98133

Agent Mailing Address Same as Street Address

Agent Email Address eighty4flyguy@gmail.com

Executors Information
Executor #1
Executor Name Deavondia Taylor

Executor Title Executor

Executor Address 1424 n Northgate Way
Seattle
WA
98133

Submitter Information
Submitted By Deavondia Taylor



1/19/2018 Deavondia Taylor

Deavondia Taylor ]

ATTACHMENT D

(@)

O — _
-EART MVR Add Friend ‘ Message

A MOVING COMPANS

Timeline About Friends Photos More

DO YOU KNOW DEAVONDIA?

To see what he shares with friends, send him a friend request. S

Intro r#)  Deavondia Taylor updated his profile picture.
==IEF August 11, 2015 -

Studied at University of Washington
Went to Ingraham High School
Lives in Seattle, Washington

From Seattle, Washington

Photos - Nothing to Show

Friends C

=
) - R . —_— =
English (US) - Espafiol - Portugués (Brasil) -
Frangais (France) - Deutsch
Privacy - Terms - Advertising - Ad Choices - Cookies II g R I MVE
- More

Facebook ©2018 A MOVING COMPANY

Share

Chat

https://www.facebook.com/people/Deavondia-Taylor/100009730279420



1/19/2018 | Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

Find tacos, cheap dinner, Max’s Near Seattle, WA

AR
yelp%s ATTACHMENT D

| Heart Movers o cein
ﬂﬂﬂﬂ: 44 reviews | i Details

Movers /7 Edit

B
Seattle llevue '
ermpic L Uy
. beg'le Map data ©2018 Google | ’
Q Serving Seattle and 2 Edit |'ldren S
surrounding area
1424 N Northgate Way racle Networkd

Seattle, WA 98133 -SDitals

b/t N Ashworth Ave & N Interlake Ave

Haller Lake ng Local Kids
¢, (206) 294-6368

Heayt MVRS by Deavon T.
[% iheartmovers.com e e Y

@ Request a quote

Replies in about 30 minutes + 100% response rate4

Q Send to your Phone

wdl| Fill Out Our Quick Quote Form Here. :® Request a Quote
30 minutes 100%
Response Time Response Rate

»

“Luis and Lamond were professional, communicative, friendly, and incredibly capable.
in 6 reviews

(© Today 9:00 am - 7:00 pm Open now
“They also took great care while moving stuff into my new house.” in 2 reviews

Hours

By appointment only
“The team of 3 movers including Deavon (Owner) showed up on time and they were Mon 9:00 am - 7:00 pm
amazingly efficient.” in 13 reviews Tue 9:00 am - 7:00 pm

Wed 9:00 am - 7:00 pm
Thu 9:00 am - 7:00 pm

. Fri 9:00 am - 7:00 pm Open now
Ask the Communlty Sat 9:00 am - 7:00 pm
Sun 9:00 am - 7:00 pm
Yelp users haven’t asked any questions yet about | Heart Movers. / Edit business info
Recommended Reviews for | Heart Movers More business info

1 . ) o Accepts Credit Cards Yes
%% Your trustis our top concern, so businesses can't pay to alter or remove their reviews. Learn more.

By Appointment Only Yes

Search within the reviews Sort by Newest First ¥ Language English (44) ~ This business is a Yelp advertiser.
# Nathaniel B.
First to review

[ #) From the business

R spons ime 30 minu s|R sponse rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc 1/9
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Andrea S.
Seattle, WA
v+ 149 friends
30 reviews
@ 2 photos

Katie H.

Seattle, WA
v+ 0 friends
7 reviews

1/4/2018

I recently moved from a 1BR apartment to another nearby
1BR, using these movers.

Positives:
- Friendly movers
- No damage to any furniture or apartments

Negatives:

- The movers showed up without any packing supplies,
even though | originally messaged the owner inquiring
about packing and unpacking services. They then had to go
to Home Depot to buy supplies (not sure if you're charged
for packing supplies if they bring them, but this ended up
adding $80-90, as well as a 1 hour delay). They didn't
charge us for the time to go to Home Depot, but this was an
inconvenience with having to re-coordinate with building
managers.

- | was originally quoted an estimate of 3-4 hours. From the
movers originally showing up at 8am, they then stayed until
3.45pm. | was charged for 6.25 hours, excluding the Home
Depot run, which was still much longer than the estimate
(especially since the two apartments are just a few mins
drive apart). This ended up costing us much more than we
were planning to spend on movers.

- The movers accidentally took parts of a couch which |
specifically requested that they leave in the old apartment.
- The movers left some things in the old apartment for no
apparent reason (e.g. some clothes in the closet), so we
had to do a second run of moving things... Which defeats
the purpose of having packers and movers.

- They re-assembled my furniture, but soon after they left
several parts of my bed fell apart (the diagonal crossbeams
under the mattress/slats). This really annoys me - | would
rather that they tell me that they can't do it, than do it
incorrectly and charge me for that time. Three of these fell
off while putting bed linens on (i.e. not much weight on the
bed), meaning that they really weren't attached securely at
all -- this is also an irresponsible safety risk, as the slats
and mattress could have fallen through while on the bed.

Although the movers were nice enough, these negatives
really outweigh the positives for us, and we wouldn't use
them again or recommend them.

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

For dependable Seattle, WA Movers, |
Heart Movers is the only choice. We stress
the careful handling of all property and will
promise the safe arrival of your personal
belongings.

Learn more about | Heart Movers

People also viewed

Can’t Stop Moving
ﬂn ﬂﬂu 409 reviews

They moved us out of our 2
bedroom apt and into a 3
bedroom townhouse in less
than 3 hours!!!

Adam’s Moving & Delivery
Service

BR0aL 457 reviews
This was my first time hiring

movers to move my massively
packed 1BR apartment.

. Eco Movers Moving
ﬂn ﬂ n‘ 290 reviews

| would definitely recommend
them to anyone looking for a
professional moving company
for the Seattle area.

Other Movers Nearby

Find more Movers near | Heart Movers

Browse nearby
¥4 Restaurants
Y Nightiife
B Shopping

eee Show all

Movers in Seattle

8 Get free quotes on Yelp now

People found | Heart Movers by
searching for...

Cross Country Movers Seattle

2/9
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Lori S.
Seattle, WA

v+ 57 friends
62 reviews
2 15 photos

lan G.
Seattle, WA
v+ 2 friends
12 reviews

Morgan S.
Seattle, WA

v+ 0 friends
2 reviews

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

000 1292017

Great experience! Marcus and Luis were prompt,
professional, efficient, and took great care of our stuff.
Plus, it actually cost less than we were quoted, which was
a nice surprise. Would recommend!

BRI 112512017

These guys are AMAZING. They were super flexible when
we had to push our move back a week, arrived promptly at
the estimated time, and moved our entire 1br apartment in
less than 4 hours, including travel! Luis and Lamond were
professional, communicative, friendly, and incredibly
capable. We we're so grateful for their services and will
recommend them to any friends moving. | Heart Moving
truly took the stress out of moving day!

B0 11202017

I moved with them 2 years ago and | wrote this review back
then and forgot to hit "Post" (so sorry!):

| asked for these services:

1) Same city move from two apartments into one

2) Full pack w/ materials and light unpacking (basically,
everything out of boxes and let us organize)

Because of the two apartments they did the packing one
day and the moving and unpacking next. To smooth things
along | also called all apartment managers, set up reserved
load/unload as close to the entrances & ramps as possible,
and borrowed traffic cones to cone off the fronts where ever
managers weren't helpful

They were awesome at packing, moving, and unpacking.
On time, fast, careful with delicate items we pointed out,
and they're just really fun to be around which is great when
you're under the stress of moving.

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc

3/9
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”~ Alex G.
Bellevue, WA

* w#% 6 friends
2 reviews

Phil S.
Bellevue, WA

v+ 64 friends
53 reviews
3 64 photos
Elite ’18

ACC.
Bellevue, WA
v+ 0 friends
1 review

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

SO0 11162017

Louis and Carl were the best movers we have ever had!
We are not new to moving and have had a variety of
experiences. Nothing could top the careful yet swift moving
skills that our movers had. They helped us pack our
apartment in addition to the physical moving and took
special care with everything that was fragile. | was amazed
at how beautifully they packaged everything. Louis and Carl
were very personable and made the moving experience
enjoyable. They even took our unwanted furniture to the
dump for us. | appreciate everything they did and can't wait
to hire them for our future move! | would recommend this
moving company to anyone who is looking for fast, friendly,
and reliable movers.

BIBEEEN 9272017

Deavon, Chris and the team: thanks a lot for a fantastic
service and great experience. They helped me moving
furniture from my condo into a temporary storage for the
time of recarpeting project. These guys are an energetic,
accurate and efficient team. It was very nice of them to
accommodate some of my specific asks about timing and
project costs, exceeding any expectations. | will gladly
recommend this team to anyone.

8/24/2017 - £ Updated review

| had a great experience couple years ago so referred them
to my brother for his move in Lynnwood which took place
Aug 15. Apparently, he was charged 4hrs for a 2.5 hour
move, AND things were broken from stuff being thrown
down from the balcony. It will be tough to recommend them
again... really should take better care of word-of-mouth
referrals, that's at least a -3 score swing!

I 3L 8/28/2015 -+ Previous review

These guys are awesome. If you are moving, call them.
Lifting furniture over balcony? Need last... Read more

Comment from Deavondia T. of | Heart Movers
Business Owner
8/24/2017 - Could you possibly give me your brothers

name or date of move? | would really like to speak with
the... Read more

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc
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Robert G.
Bellevue, WA
v+ 103 friends
3 reviews

Kerstin G.
Seattle, WA
v+ 0 friends
5 reviews

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

OO0 00 s/52017

Hands down, the best movers we've ever used. Deavon
and his team moved us from Kirkland to Magnolia in record
time, and took great care of our stuff in the process. The
guys were all extremely personable and fun to work with,
which goes a long way to relieve the stress during moving
day.

BN 7/6/2017

Showed up with a truck that was too small but refunded me
the amount of time needed to pack the truck more
strategically. Guys took a bit more time but were careful
with my stuff and friendly.

uuunn 6/14/2017 - £ Updated review

| give these guys top marks. | have used them before and
was completely satisfied, so | used them again in May for 2
moves. First | moved from my apartment to my new place
(all'in Seattle). Then | needed help moving the stuff from
my storage unit to my new place. Both times they were on
time, and charged a fair price. They were very good about
packing the truck in a sensible way; they obviously had
experience with how to do this. They were careful about
my things, and when moving things into my new place, they
were very good about placing things where | wanted them.
Even rolling out a big rug exactly as | wanted it. Moving
stuff into my place from the storage unit was a bit of a
challenge, as | have moved into a smaller place than all of
my things originally came from (I will be sorting through all
of this and getting rid of a fair bit of it over the next months).
Luis and Aaron were very helpful in getting the boxes and
trunks into a few storage nooks in my apartment, one of
them was a crawl space (couldn't stand up in it). They
helped organize how to best fit things in. In addition to
spending 4 hours on my move, they then cheerfully (if a bit
tiredly) moved things from my friend's apartment which was
just around the corner. So another 1 1/2 hour for them after
finishing the main job. These people are easy to work with,
honest, work hard, and want to do a good job. |
recommend them.

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc
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Erin S.

Seattle, WA
v+ 0 friends
6 reviews

Neil H.
Kirkland, WA
v+ 0 friends
1 review

Michelle C.
Seattle, WA
v+ 0 friends
1 review

Neha M.
Seattle, WA

v+ 185 friends
301 reviews
@) 382 photos
Elite ’18

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

nnnn 4/29/2016 + Previous review

| used this moving company in the beginning of March to
move into an apartment from a house (for... Read more

B n n 3/15/2016 -« Previous review

These folks were great! At the front end, in making the
arrangements, it went smoothly. The move... Read more

BB 52512017

These people were worth every penny. Luis, Damon, and
Aaron were fast, strong, and really polite. They moved our
piano without charging extra and made our moving process
less stressful in general. This moving company charges
less than others and was easy to schedule with. We will
use them again if needed.

BRI 5/4/2017

Louis and Ricky did a fantastic job with our move! At its
best, moving sucks, but these two guys worked their butts
off and never complained about all the heavy stuff they had
to load into their truck and unload into our new house: a
huge LP collection, a heavy hide-a-bed, and heavy office
furniture were all carefully handled. There was a special
glass and mirrored table that they took extra special care to
move. None of our things were damaged. The only thing |
wish was different was the size of their truck. Had it been a
20 footer instead of 16 we could've done it in one trip
instead of two. Our friend's business has used | Heart
Movers twice, and we were referred by them. We will refer
our friends in the future. Oh! And they're less expensive
than the other local movers we contacted. That's important!
Thanks guys!

BRI 4232017

| have used | Heart Movers twice in the past year. They are
reliable, friendly, and cheaper than their competition. When
they arrived on time for my move, | was happy to see that
Luis was one of the movers. He had helped me with my last
move and he remembered the set up of the house, which
he explained to the new mover, KJ. Both Luis and KJ were
polite and friendly. They asked questions to make sure that
they got everything on the truck. When in my new
apartment, KJ asked where things should go before placing
the furniture. When they were done, my new place felt like
a home even with the boxes unpacked. | would highly
recommend this company!

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc
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Vikas G.
Seattle, WA
v+ 0 friends
3 reviews

Ashley D.

San Francisco, CA
v+ 0 friends

3 reviews

g Shahida C.
. Seattle, WA

v+ 0 friends

7 reviews
2 3 photos

Lm G.
Seattle, WA
v+ 0 friends
3 reviews

000 2212017

Deavon and his team did a fantastic job in making the ever-
painful process of moving a little bit more bearable. They
were on time, moved fast, had a very positive attitude and
listened to our preferences. None of the items were
damaged and the move was over in 4 hours (whereas the
last time | moved, the movers took 7 hours to move a 1
bedroom apartment). There was a miscommunication on
the negotiated hourly rate and Deavon handled it
professionally and actually came back to refund the extra
amount to us. Highly highly recommended.

B3 21712017

This is the second time | used their services in the last 2
years and | am pretty happy. Deavon and his team are very
professional and reliable and easy to work with. The
movers called me few minutes before arriving and
completed the move pretty efficiently within my schedule. It
was raining quite a bit on the day of the move and they took
good care of my stuff to make sure it doesn't get wet. | hate
moving every year, but these guys make it simple. | will
definitely use their services again for any future moves!

12/20/2016

They do not respond within 2 hours, its not an accurate
statement. | called and emailed and got no response in
over 24 hours. Not good customer service, | highly
recommend Cant Stop Moving. Great service and fast
response!

B 10142016

Moved about a month ago and loved these guys. They
were on time, efficient, and careful with our furniture and
the walls of the apartment. Great prices too! | highly
recommended these guys!

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc
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Scott G.
Seattle, WA
v+ 46 friends
4 reviews

Don K.
Seattle, WA

v+ 0 friends
18 reviews
@ 5 photos

Page 1 of 3

| Heart Movers - 44 Reviews - Movers - 1424 N Northgate Way, Haller Lake, Seattle, WA - Phone Number - Yelp

B0 8232016

| used these guys 3 times to move furniture in preparation
for floor refinishing, recarpeting & staging. The owner got
back to me right away when | initially contacted him & was
able to help me at the times & days | wanted all 3 times.
His 2 people were prompt, extremely careful with my stuff,
very courteous & fun to work with! Lewis, the lead mover,
was especially helpful. I'd use them again in a shot!
Excellent work, guys!!! Too bad you don't do interstate
moves. :-)

7/14/2016

Lied to me on the phone, told me that they would only
charge for actual time and they charged me the 2 hour
minimum. | explained | have 4 things (mattress, box spring,
sofa, coffee table) to move 1/4 mile, so | went with them
since they agreed to charge for actual move time. The two
movers were fine and got the job done, but was surprised
to be billed the 2 hour minimum.

Update-owner contacted and sent me back the balance. He
apologized for the confusion. Very stand up move.

BRI 762016

Thanks for the call back.

Does anyone have the number to this business. | called the
Number that you see on the yelp site as well as the number
on the webpage. Both phone numbers go to the same guy
but he is saying that | have the wrong number.

1 2 3 Next >

33 other reviews that are not currently recommended ~

Best of Yelp Seattle —
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|
|
|
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The Local Yelp Manage Your Free Listing English
Yelp Blog Advertise on Yelp
Support Yelp Reservations Countries
Yelp Mobile Yelp WiFi United States ~
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Deoo Diusinmass Cuonmart

Response time 30 minutes | Response rate 100%

https://www.yelp.com/biz/i-heart-movers-seattle?sort_by=date_desc
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LX) | Heart Movers (D

aaaa: 45 reviews Q 10.5 miles away from King County Movers
Kerstin G. said "l give these guys top marks. | have used them before and was
completely satisfied, so | used them again in May for 2 moves. First | moved from my
apartment to my new place (all in Seattle). Then | needed..." read more

in Movers



ATTACHMENT F

STATE OF WASHINGTON

UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 e Olympia, Washington 98504-7250
(360) 664-1160 e TTY (360) 586-8203

January 23, 2018

Deavondia Taylor

I Heart Movers, LLC
1424 N Northgate Way
Seattle, WA 98133

RE: Household Goods Moving in Washington State
Dear Mr. Taylor:

The Utilities and Transportation Commission has information that you are conducting household
goods moves within the state of Washington. Advertisements for your household goods services
have been found on www.iheartmovers.com, www.facebook.com, and www.yelp.com. You do
not have a valid permit, as required by state law, to conduct this type of work. Conducting
household goods moves requires a permit issued by the commission.

To avoid enforcement action, your complete household goods permit application, supporting
materials, and application fee must be submitted to the commission by Feb. 6, 2018.

Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State. Operating as a household goods mover without the required permit
is illegal and subject to a penalty of $5,000 per violation. This means that you may receive this
penalty for each day you operate in violation of the law.

You must also immediately cease advertising as a household goods mover in Washington
State. Advertising for the transportation of property for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation. This means that you may receive a penalty for each and every advertisement. At this
time, the commission has documented advertisements for household goods moving services from
I Heart Movers, LLC.

If you advertise or operate as a household goods mover without a permit, the commission
will take enforcement action against you. Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a
judge.

Respect. Professionalism. Integrity. Accountability.



I Heart Movers, LLC
January 23,2018
Page 2

Again, to avoid enforcement action, your complete application, supporting materials, and
application fee must be submitted to the commission by Feb. 6, 2018.

If you have questions about the household goods laws, please contact Brian Braun, Compliance
Investigator, at (360) 664-1129.

Should you decide to apply for a household goods moving permit, please note that you still may
not operate as a household goods mover in Washington State until you have received a permit.
To request a permit application, please call (360) 664-1222. You may also download an
application from the commission’s website at www.utc.wa.gov/mover.

Sincerely,

Mike TurCott
Compliance Investigations Supervisor



2/21/2018 Gmail - | Heart Movers Quote

ATTACHMENT G
M G ma ]l Scott Middleton <middlescooter2113@gmail.com>
I Heart Movers Quote
1 message
| Heart MVRS, LLC <bookingmvrs@gmail.com> Wed, Feb 21, 2018 at 2:44 PM

To: middlescooter2113@gmail.com

Per our conversation here is our hourly rate and necessary information.
hourly rate 2 men 16' truck 110/hr with a 3 hour min

for an average 2 bed 2 bath i would quote about 3-4 hours to complete, stairs will play a factor but i think i recall you
saying one location is first level?

we accept cash or card as payment with a 3% fee for credit, please let me know if you need any further information. thank

you!

Deavon Taylor, Owner
(206) 294-6368

| Heart MVRS, LLC
bookingMVRS@gmail.com
www.|HeartMovers.com

thank you ...
Did you just love or work? Please, take the time to share it with the Yelper world!! Click below & share your awesome
experience.

http://m.yelp.com/biz/i-heart-movers-seattle

https://mail.google.com/mail/?ui=2&ik=cddbd3e5b8&jsver=nwJUtIz7310.en.&view=pt&search=inbox&th=161ba8a992f47ecc&siml=161ba8a992f4 7ecc
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