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Customer Analysis

Major Event Only -

Washington Customers Restored by Intervals ic b i
J 11/7/2017  through 11/8/2017 v melrichy operaling ara customer
PacifiCorp % Sustained
Major Events Report Sustained | % Sustained Number of Customers
Customer An alysis* Customers | Customers Sustained Customer S5min- | 3hrs- | 24hrs- | 48 hrs- | 72 hrs - Restored in 3
off off cML Interruptions Count <5min | 3hrs 24 hrs | 48hrs | 72hrs | 96 hrs |96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PACIFICORP 20,078 1% 3,192,035 19 1,900,047 - 12,779 7,299 - - - - 64% 1.68 0.011 159
PP |Pacific Power 20,078 3% 3,192,035 19 779,477 - 12,779 7,299 - - - - 64% 4.10 0.026 159
WA [Washington 20,078 15% 3,192,035 19 134,194 - 12,779 7,299 - - - - 64% 23.79 0.150 159
WA |SUNNYSIDE 11 0% 1,074 3 24,522 - 11 - - - - - 100% 0.04 0.000 98
WA |WALLA WALLA 20,067 71% 3,190,962 16 28,387 - 12,768 7,299 - - - - 64%] 112.41 0.707 159

*Only current event specific metric impact shown. Does not include values from other events which may have

occurred in other regions during the same time period.

Customer Interrupted by Date

Customers Restored by Intervals

Major Event Only -

11/7/2017 through 11/8/2017 metric by state customer counts
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer S5min- | 3hrs- | 24 hrs- | 48 hrs- | 72 hrs - Restored in 3
Off off CcML Interruptions Count <5 min 3 hrs 24 hrs | 48hrs | 72hrs | 96 hrs |96 + hrs Hours PS4 SAIDI SAIFI CAIDI
11/7/2017 20,078 15% 3,192,035 19 134,194 - 12,779 7,299 - - - - 64% 23.79 0.150 159
Data as of
12/6/2017
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SSC by State Analysis

Washington Event 11/07/17 through 11/08/17 Month 11/01/17 through 11/30/17 YTD FY2018 01/01/17 through 11/30/17
g Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report

SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIF| CAIDI
PC PACIFICORP 1.98 0.014 137 0.30 0.004 78 15.82 0.126 125 10.18 0.082 124 214.56 1.464 147 121.68 1.126 108
PP Pacific Power 4.42 0.029 150 0.33 0.004 87 17.89 0.185 97 8.73 0.082 106 304.41 1.831 166 107.45 1.146 94
WA |Washington 23.93 0.150 159 0.14 0.001 242 31.78 0.242 132 7.99 0.092 87 178.91 1.064 168 109.47 0.721 152
WA |SUNNYSIDE 0.01 0.000 98 - - - 1.69 0.014 123 1.68 0.014 124 50.74 0.193 263 23.86 0.136 176
WA |WALLA WALLA 23.78 0.150 159 - - - 26.52 0.163 163 2.74 0.014 201 40.20 0.280 144 12.49 0.092 135
WA  JYAKIMA 0.14 0.001 242 0.14 0.001 242 3.58 0.065 55 3.58 0.065 55 87.96 0.592 149 73.11 0.493 148

*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.

Data as/of

12/6/2017






