PacifiCorp Major Event Report

Customer Analysis
q Major Event Only -
Customer Analysis
Washington Customers Restored by Intervals ic b i
g 10/21/2017 through 10/23/2017 v LEHEEY Ope;?l:?i:rea customer
PacifiCorp % Sustained
Major Events Report Sustained | % Sustained Number of Customers
Customer An alysis* Customers | Customers Sustained Customer 5 min - 3hrs- | 24hrs-|48hrs-| 72 hrs - Restored in 3
Off Off CML Interruptions Count <5 min 3 hrs 24 hrs 48 hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PACIFICORP 15,078 1% 2,321,643 52 1,900,047 1,834 12,581 2,450 47 - - - 83% 1.22 0.008 154
PP |Pacific Power 15,078 2% 2,321,643 52 779,477 1,834 12,581 2,450 47 - - - 83% 2.98 0.019 154
WA |Washington 15,078 11% 2,321,643 52 134,194 1,834 12,581 2,450 47 - - - 83% 17.30 0.112 154
WA |SUNNYSIDE 1,145 5% 254,967 5 24,522 - 948 169 28 - - - 83% 10.40 0.047 223
WA |JWALLA WALLA 656 2% 78,028 11 28,387 - 617 39 - - - - 94% 2.75 0.023 119
WA |YAKIMA 13,277 16% 1,988,649 36 81,281 1,834 11,016 2,242 19 - - - 83% 24.47 0.163 150

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

Customer Interrupted by Date

Customers Restored by Intervals Major Eentonlvy
10/21/2017 through 10/23/2017 metric by state customer counts
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer 5 min - 3hrs- | 24hrs-|48hrs-| 72 hrs - Restored in 3
Off Off CML Interruptions Count <5 min 3 hrs 24 hrs 48 hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
10/21/2017 6,983 5% 2,023,752 21 134,194 1,834 4,714 2,222 47 - - - 68% 15.08 0.052 290
10/22/2017 8,095 6% 297,892 31 134,194 - 7,867 228 - - - - 97%)| 2.22 0.060 37
Data as of
11/15/2017
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PacifiCorp Major Event Report

SSC by State Analysis

Washington Event 10/21/17 through 10/23/17 Month 10/01/17 through 10/31/17 YTD FY2018 01/01/17 through 10/31/17
g Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report
SSC by State
SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI
PC PACIFICORP 2.85 0.030 96 1.62 0.022 75 8.66 0.086 101 7.44 0.078 96 198.67 1.337 149 111.43 1.043 107
PP Pacific Power 6.39 0.067 95 3.41 0.048 71 12.60 0.122 103 9.63 0.103 94 286.52 1.646 174 98.73 1.064 93
WA |Washington 17.30 0.112 154 - - - 25.05 0.171 147 7.75 0.058 133 147.13 0.822 179 101.47 0.629 161
WA  |SUNNYSIDE 1.90 0.009 223 - - - 3.54 0.017 214 1.64 0.008 206 49.05 0.179 274 22.18 0.122 181
WA |WALLA WALLA 0.58 0.005 119 - - - 1.32 0.008 171 0.74 0.003 260 13.69 0.117 117 9.75 0.079 124
WA JYAKIMA 14.82 0.099 150 - - - 20.19 0.146 138 5.37 0.047 113 84.38 0.527 160 69.53 0.428 163
*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.
Data as/of
11/15/2017
2 11/30/2017
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