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Complaint Form
sendmail@washington-ucc.org <sendmail@washington-ucc.org> Fri, Jun 16, 2017 at 4:20 PM
To: safetycommitteewaucc@gmail.com

Complaint Form Request

Requester Information

Name: Ron Berger 
Company: Silver Lake Water and Sewer District 
Company Phone: (425)337-3647 
Company Email: rberger@slwsd.com 
Company Address: 15205 41st Ave SE , Bothell, 98012 
Ticket Requested: yes 
Ticket Number: 17028477 
Ticket Date: 02/02/17 

Violation Information

Violation RCW: RCW 19.122.030 
Violation Section: Not reporting damage to mainline sewer pipe. 
Violation Description: Full Bore Inc. damaged a District 8" Concrete Sewer Line and failed to report incident to the
District. RCW 19.122.053 
Violation Address: 11009 30th Drive SE, Everett WA 
Violation Date: 02/07/17 

Alleged Violator

Violator Name: Full Bore LLC 
Violator Phone Number: (206)259-0415 
Violator Email: omar@fullboretrenchless.com 
Violator Address: 1546 NW 56th St , Seattle, 98107 
Violator Employess On Site: Ron Berger, Brady Osborn, Ricky Gordon, Chris Stecher, Tom Gaffney(SLWSD) Omar
Lara-Full Bore 

Other Information

Other Information: District has reports, photos, and Invoices sent to contractor. No response from the contractor yet for
District claim. Full Bore Inc. is a sub-contractor for Comcast and was installing cable service when the District facility was
broken. Repair to the sewer line was made on April 17, 2017 by District staff. Photos taken of the area before District
repair show that the sewer line was not potholed for depth or location prior to Full Bore installation. Thank you, Ron
Berger 
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Cesar Lara
cesar@fullboretrenchless.com State Licensing

Trade: General Contractor
License #: FULLBBI954D1
Expiration: 04-30-2019

tel:(425)%20337-3647
mailto:rberger@slwsd.com
tel:(206)%20259-0415
mailto:omar@fullboretrenchless.com
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Washington One Call
Ticket No:  16385166

 2 FULL BUSINESS DAYS
Updated by: 17028477

Original Call Date:  12/03/16 12:58 pm
Work to Begin Date:  12/08/16 12:00 am

CALLER INFORMATION
Company Name:  FULL BORE INC

Contact Name:  GUADALUPE PANIAGUA
Phone: 425-322-4284

Alt. Contact:  MARLEN LEON
Phone: 425-322-4284

Fax Phone: 425-322-4512
Caller Address:  1546 NW 56TH ST SEATTLE,WA 98107
Email Address:  INFO@FULLBORETRENCHLESS.COM

DIG SITE INFORMATION
Type of Work:  INSTALL CATV SERVICE

Work Being Done For:  COMCAST

DIG SITE LOCATION
State:  WA

County:  SNOHOMISH
Place:  EVERETT

Address:  11006
Street:  30TH DR SE

Intersecting Street:
Location of Work: LOCATE THE SE SIDE OF THE ABOVE ADDRESS THEN GO 23 FT SE TO 

CARSON THEN GO 36 FT E ACROSS 30 DR SE THEN GO 6 FT N THEN GO 15 FT 
E TO POLE 

JT# 227777
Remarks:  AREA MARKED IN WHITE

Map Coord NW Lat:  47.8983238
Lon: -122.1929497

SE Lat:  47.8975733
Lon: -122.1914391

MEMBERS NOTIFIED

District Company Name Marking
Concerns

Customer
Service Repair

CC7721 COMCAST CABLE 800-778-9140 800-266-2278 888-824-
8289
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District Company Name Marking
Concerns

Customer
Service Repair

EVT01 CITY OF EVERETT 425-760-2172 425-257-8821 425-257-
8821

GTE12 FRONTIER
COMMUNICATIONS NW INC 800-778-9140 877-462-8188 877-462-

8188

PUGG09 PUGET SOUND ENERGY GAS 888-728-9343 888-225-5773 888-225-
5773

SILKWA01 SILVER LAKE WATER
DISTRICT 425-337-3647 425-337-3647 425-337-

3647

SNOPUD05 SNOHOMISH PUD #1 ELEC 800-778-9140 425-783-1000 425-783-
1000

Copyright 2016, One Call Concepts, Inc
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Washington One Call
Ticket No:  17028477

 2 FULL BUSINESS DAYS
Update of: 16385166

Original Call Date:  02/02/17 12:40 pm
Work to Begin Date:  02/07/17 12:00 am

CALLER INFORMATION
Company Name:  FULL BORE INC

Contact Name:  JUAN LUNA
Phone: 425-322-4284

Alt. Contact:  MARLEN LEON
Phone: 425-322-4284

Fax Phone: 425-322-4512
Caller Address:  1546 NW 56TH ST SEATTLE,WA 98107
Email Address:  info@fullboretrenchless.com

DIG SITE INFORMATION
Type of Work:  INSTALL CATV SERVICE

Work Being Done For:  COMCAST

DIG SITE LOCATION
State:  WA

County:  SNOHOMISH
Place:  EVERETT

Address:  11006
Street:  30TH DR SE

Intersecting Street:
Location of Work: LOCATE THE SE SIDE OF THE ABOVE ADDRESS THEN GO 23 FT SE TO 

CARSON THEN GO 36 FT E ACROSS 30 DR SE THEN GO 6 FT N THEN GO 15 FT 
E TO POLE 

JT# 227777 
AREA MARKED IN WHITE

Remarks:
Map Coord NW Lat:  47.8982661

Lon: -122.1927608
SE Lat:  47.8974858

Lon: -122.1918005

MEMBERS NOTIFIED

District Company Name Marking
Concerns

Customer
Service Repair

CC7721 COMCAST CABLE 800-778-9140 800-266-2278 888-824-
8289
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District Company Name Marking
Concerns

Customer
Service Repair

EVT01 CITY OF EVERETT 425-760-2172 425-257-8821 425-257-
8821

GTE12 FRONTIER
COMMUNICATIONS NW INC 800-778-9140 877-462-8188 877-462-

8188

PUGG09 PUGET SOUND ENERGY GAS 888-728-9343 888-225-5773 888-225-
5773

SILKWA01 SILVER LAKE WATER
DISTRICT 425-337-3647 425-337-3647 425-337-

3647

SNOPUD05 SNOHOMISH PUD #1 ELEC 800-778-9140 425-783-1000 425-783-
1000

Copyright 2016, One Call Concepts, Inc
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