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PacifiCorp Major Event Report
Customer Analysis

Customer Analysis

Major Event Only -

Washington Customers Restored by Intervals i i
F4 6/4/2017 through 6/5/2017 Yy metric by opercaot‘:r:‘gtsarea customer
PacifiCorp % Sustained
Major Events Report Sustained | % Sustained Number of Customers
Customer An alys I S* Customers | Customers Sustained Customer 5min- | 3hrs- | 24 hrs-| 48 hrs- | 72 hrs - Restored in 3
off off CML Interruptions Count <5 min 3 hrs 24hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
PC |PACIFICORP 6,485 0% 3,357,306 17 1,900,047 - 8 6,477 - - - - 0% 1.77 0.003 518
PP |Pacific Power 6,485 1% 3,357,306 17 779,477 - 8 6,477 - - - - 0% 4.31 0.008 518
WA [Washington 6,485 5% 3,357,306 17 134,194 - 8 6,477 - - - - 0% 25.02 0.048 518
WA |SUNNYSIDE 6,461 26% 3,351,038 9 24,522 - 1 6,460 - - - - 0%] 136.65 0.263 519
WA |WALLA WALLA 15 0% 2,666 6 28,387 - 7 8 - - - - 47% 0.09 0.001 178
WA [YAKIMA 9 0% 3,602 2 81,281 - - 9 - - - - 0% 0.04 0.000 400

*Only current event specific metric impact shown. Does not include values from other events which may have occurred in other regions during the same time period.

Customer Interrupted by Date

Customers Restored by Intervals

Major Event Only -

6/4/2017 through 6/5/2017 metric by state customer counts
% Sustained
Date* Sustained | % Sustained Number of Average Customers
Customers | Customers Sustained Customer 5min- | 3hrs- | 24hrs- | 48 hrs- | 72 hrs - Restored in 3
Ooff off CML Interruptions Count <5 min 3 hrs 24 hrs | 48hrs | 72hrs | 96 hrs | 96 + hrs Hours PS4 SAIDI SAIFI CAIDI
6/4/2017 6,485 5% 3,357,306 17 134,194 - 8 6,477 - - - - 0% 25.02 0.048 518
Data as of
7/1/2017
060417 WA Major Event Final Report.xIsxCustomer Analysis 7/13/2017




PacifiCorp Major Event Report

SSC by State Analysis

Washington Event 06/04/17 through 06/05/17 Month 06/01/17 through 06/30/17 YTD FY2018 01/01/17 through 06/30/17
g Major Events Included Major Event Excluded Major Events Included Major Events Excluded* Major Events Included Major Events Excluded*
PacifiCorp
Major Events Report
SSC by State SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI SAIDI SAIFI CAIDI
PC PACIFICORP 2.86 0.010 274 1.10 0.007 156 16.96 0.133 127 13.71 0.121 114 145.72 0.848 172 66.15 0.594 111
PP Pacific Power 4.51 0.011 407 0.20 0.003 74 16.61 0.107 156 8.69 0.076 114 235.67 1.176 200 59.43 0.649 92
WA |Washington 25.03 0.049 516 0.01 0.000 77 44.65 0.133 336 19.63 0.085 232 98.57 0.536 184 70.21 0.455 154
WA |SUNNYSIDE 24.98 0.048 518 - - - 29.12 0.067 437 4.15 0.018 225 41.77 0.147 285 16.80 0.099 170
WA  |WALLA WALLA 0.02 0.000 178 - - - 2.06 0.012 177 2.04 0.012 177 10.26 0.085 121 6.90 0.052 134
WA |YAKIMA 0.03 0.000 207 - - - 13.48 0.055 246 13.45 0.055 246 46.53 0.305 153 46.50 0.305 153
*may include other regional major event exclusions during the same period. Operating areas are calculated by the state frozen customer count metrics.
Data as/of
7/1/2017
3 7/13/2017
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