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LEWIS RIVER TELEPHONE COMPANY, INC.
Washington

SCHEDULE 3
NON-RECURRING CHARGES

Conditions: (Continued)
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A non-recurring charge of $10.00 will apply for each dishonored check returned to the
Company.

A non-recurring charge of $10.00 will apply to the installation of service where the
subscriber has requested location of the protector on the inside of the subscriber’'s
premises.

A non-recurring charge of $25.00 will apply for each repair visit to a subscriber’s
premises, at a subscriber's request, in connection with a service difficulty when the
protector is located inside of the subscriber's premises or is otherwise inaccessible and
the subscriber is not at his or her premises at the time of the repair visit.

Installation of a protector inside of a subscriber’s premises requires that for a buried wire
drop the subscriber provide, at the subscriber’'s expense, conduit for the drop to the entry
point in subscriber’'s premises, protection for the wire as the Company deems prudent,
future equipment space surrounding the protector of an area at least two feet by three
feet and access to the multi-ground neutral per the National Electric Code and for an
aerial wire drop, the subscriber provide, at the subscriber's expense, a separate
weatherhead.

The service order non-recurring charge shall not apply to orders for new or additional
service under Schedule 22, Custom Calling Service.

Rearrangement or repair of service applies to work performed by the telephone company
to move the protector, NID, or drop wire to a different location, as requested by the
customer, or to repair the protector or NID due to damage caused by the customer's
neglect or abuse.

Service Connection Charge Waiver

Residential customers returning to TDS Telecom service will receive a waiver of all installation
charges. In order to receive the waiver, customers must not have any outstanding charges
from the company.
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