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1600 7th Avenue, Room 1506
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Mark S. Reynolds
Northwest Region Vice President
Public Policy

June 29, 2016

Via web portal and
Overnight Mail

Mr. Steve V. King

Executive Director & Secretary

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Dr. S.W.

Olympia, Washington 98504-7250

Re: 2016 ETC Certification
CenturyLink’s 2016 ETC Certification Report, and Plan for
Universal Service Support Expenditures in Accordance with
WAC 480-123-070, and WAC 480-123-080

Dear Mr. King,

In response to the requirements of WAC 480-123-070, Annual Certifications and
Reports, and WAC 480-123-080, Annual Plan for Universal Service Support
Expenditures, CenturyLink QC (“CenturyLink’) provides the following information. For
ease of reading, CenturyLink will list each of the requirements under the rules followed
by its response.

The Company also requests that the attachments entitled “CONFIDENTIAL EXHIBIT
D”, and “CONFIDENTIAL EXHIBIT E” be treated as confidential. The schedules
contain information that is quite detailed as to type of equipment, location, and cost.
Therefore, the Company claims that the information on the schedules is confidential
under WAC 480-07-160 and RCW 80.04.095 in that it constitutes valuable commercial
information in the form of network configuration, design, and financial information.

WAC 480-123-070 Annual Certifications and Reports.
Not later than July 1 of each year, every ETC that receives federal support from any

category in the federal high-cost fund must certify or report as described in this section.
The certifications and reports are for activity related to Washington State in the period
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January 1% through December 31% of the previous year. A company officer must submit
the certifications in the manner required by RCW 9A.72.085.

Response: The declarations of a CenturyLink officer certifying to the data
contained in this filing are in Attachment A.

1) Report on use of federal funds and benefits to customers.

(a) The report must provide a substantive description of investments made
and expenses paid with support from the federal high-cost fund.

The report must include the company’s gross capital expenditures and
operating expenses made with federal high-cost support received by
the ETC in the preceding calendar year along with a description of
major projects and affected exchanges. A rate of return wireline ETC
must also include a copy of its NECA-1 report for the preceding
calendar year.

Response: CenturyLink QC certifies that high-cost support funds
received by CenturyLink QC during the 2015 calendar year were used
only for the provision, maintenance and upgrading of facilities and
services for which the support was intended (See Attachment A).

During the calendar year 2015, CenturyLink accepted a total of
approximately $24.4M of high-cost/CAF 1l support on a statewide basis,
of which approximately $10.2M is attributable to CenturyLink QC
Washington. Attachment B is a copy of the final adopted support offer
from the FCC.

CenturyLink QC’s 2015 statewide network capital investments totaled
approximately-. Total supported operating expenses (excluding
access expense) in Washington for 2015 totaled approximately

As such, CenturyLink QC’s actual capital expenditures and supported
operating expenses totaled approximately [JJj during the certification
period. This significantly exceeded the high-cost/CAF 1l support received.

(b) Every ETC must provide a substantive description of the benefits to
consumers that resulted from the investments and expenses reported
pursuant to (a) of this subsection.

Response: CenturyLink QC made substantial investments during the

calendar year 2015 as well as over the previous several years that allow it
to provide reliable and robust telecommunication services to its customers.
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Through the expenditure of Federal HighCost Support funds, CenturyLink
QC was able to continue to provide services at a level that meets the
requirements of 47 U.S.C. 8254 with the intent of providing high quality
telecommunication services to customers in the service areas for which it
receives high-cost support. Additionally, in accordance with FCC 11-161,
the USF Transformation Order, CenturyLink QC is expanding its data
network, enabling more customers access to quality high speed data
services.

Local service outage report.

(a) The report must include detailed information on any outage in the
service area (during the prior calendar year) of at least thirty minutes in
duration in which the ETC owns, operates, leases, or otherwise utilizes
facilities, that potentially affect:

(i) At least ten percent of the end users; or
(if) A 911 special facility, as defined in 47 C.F.R. Sec. 4.5(e).

(b) Specifically, the eligible telecommunications carrier’s annual report
must include information detailing:
(i) The date and time of onset and duration of the outage;
(if) A brief description of the outage and its resolution;
(iif) The particular services affected,;
(iv) The geographic areas affected by the outage;
(v) Steps taken to prevent a similar situation in the future; and
(vi) The number of customers affected.

Response: CenturyLink QC is exempt from this requirements as it is
subject to WACs 480-120-412 and 480-120-439(5).

Report on failure to provide service.

The report must include the number of requests for service from potential
customers within its designated service area that were unfulfilled during
the prior calendar year. The ETC must also detail how it attempted to
provide service to those potential customers.

Response: CenturyLink QC is exempt from this requirements as it is
subject to WAC 480-120-439(5).
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(4)

Report on complaints per one thousand connections (fixed or mobile).

The report must provide separate totals for the number of complaints that
the ETC's customers made to the Federal Communications Commission
and the consumer protection division of the office of the attorney general
of Washington. The ETC must also report the number of consumer
complaints in each general category (for example, billing disputes, service

quality).

Response: Attachment C provides information on customer complaints to
the FCC and to the Consumer protection division of the attorney general
of Washington for 2015. The complaint categories include billing, call
handling, commitment/interval, held order, installation, repair, treatment,
and other. Furthermore, Attachment C provides a breakdown of all its
2015 complaints regardless of whether they were complaints for a
supported service or for other services not supported by high cost funding.

CenturyLink QC’s efforts to resolve complaints for all complaint
categories are based on the following process:

- Review the complaint to determine the nature of the problem
- Review CenturyLink QC’s records/data to substantiate the claim

- Determine if CenturyLink QC’s practices, which may have led to the
complaint, are in accord with applicable statutes and rules

- If CenturyLink QC determines that its actions/practices that led to the
complaint are in accord with applicable statutes and rules, it will
provide substantiation for its claim to the investigating agency

- If CenturyLink QC determines that its actions/practices that led to the
complaint are not in accord with applicable statutes and practices, it
will attempt to resolve the problem (i.e., service credits, service repair,
etc.)

- If CenturyLink QC determines that its actions/practices that led to the
complaint are not in accord with applicable statutes and practices, and
it is a systemic problem, it will notify the appropriate CenturyLink QC
business/operation unit to take corrective action to fix the deficient or
defective systems or processes.

- Inany event, CenturyLink QC always works closely with the
regulating agencies to quickly resolve customer’s service-affecting
issues.
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(6)

(7)

(8)

Certification of compliance with applicable service quality standards.

Certify that it met substantially the applicable service quality standard
found in WAC 480-123-030 (1)(h).

Response: For the calendar year 2015, CenturyLink QC certifies that it
substantially met the applicable service quality standards found in WAC
480-123-030 (1)(h). CenturyLink QC’s officer certification for this
section is in Attachment A.

Certification of ability to function in emergency situations.

Certify that it had the ability to function in emergency situations based on
continued adherence to the standards found in WAC 480-123-030 (1)(qg).

Response: CenturyLink QC certifies that in 2015 it had the ability to
function in emergency situations based on continued adherence to the
standards found in WAC 480-123-030 (1)(g). CenturyLink QC’s officer
certification for this section is in Attachment A.

Advertising certification, including advertisement on Indian
reservations.

Certify it has publicized the availability of its applicable telephone
assistance programs, such as Lifeline, in a manner reasonably designed to
reach those likely to qualify for service, including residents of federally
recognized Indian reservations within the ETC's designated service area.
Such publicity should include advertisements likely to reach those who are
not current customers of the ETC within its designated service area.

Response: CenturyLink QC certifies that it has publicized the availability
of its applicable telephone assistance programs, CenturyLink QC’s officer
certification for this section is in Attachment A.

Report filing alternatives.

To the extent the company has filed a report with a federal agency that
provides the data requested by the commission, the company can refer to
that docket number and the date the information was filed with the
commission.

Response: The data and certifications required by 47 C.F.R. 854.313 and
854.422 (Form 481) were filed with the FCC and a copy of that filing was
submitted to the Washington Utilities & Transportation Commission.
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WAC 480-123-080 Annual plan for universal service support expenditures.

(1) Not later than July 1% of each year, every ETC that receives federal support from any
category in the federal high-cost fund must report the planned use of federal support
related to Washington state that will be received during the coming calendar year. The
report must include the company’s planned gross capital expenditures and operating
expenses made with federal high-cost support received by the ETC for the coming
calendar year along with the description of major projects and affected exchanges.

(2) The report must include a substantive plan of the investments and expenditures to be
made with federal support and a substantive description of how those investments and
expenditures will benefit customers.

Response: See Confidential Exhibit D and Confidential Exhibit E indicating the
Company’s use of federal high-cost universal service support received to sustain
and improve network capacity and reliability. This network capacity and
reliability is essential to providing the level of service anticipated in 47 U.S.C.
254 and therefore benefits consumers.

To the extent that CenturyLink does receive federal high-cost support for the
period in question, it will be used to provide services at a level that meets the
requirements of 47 U.S.C. 8 254 addressing the delivery of high quality
telecommunication services to customers in the service areas for which it receives
said high-cost support.

Sincerely,

Mark S. Reynolds

MSR
Attachments
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AFFIDAVIT CONTAINING CERTIFICATIONS
AS REQUIRED BY WAC 480-123-060 AND WAC 480-123-070

I, David D. Cole, being of lawful age and duly sworn, on my oath state that I am Executive Vice
President and Controller for CenturyLink, Inc. and an officer of Qwest Corporation d/b/a CenturyLink QC
(“Company”), that I am authorized to execute this affidavit on behalf of the Company, and that the facts set
forth in this affidavit and the accompanying reports are true to the best of my knowledge, information, and
belief. On this basis, I hereby certify to the Washington Utilities and Transportation Commission
(“Commission”) for use by the Commission in providing the certification to the Federal Communications
Commission and Universal Service Administrative Company required by 47 C.F.R. §54.314, as follows:

(1) That all federal high-cost support received by the Company within Washington was used
in the preceding calendar year and will be used in the coming calendar year only for the provision,
maintenance, and upgrading of facilities and services for which the support is intended;

(2) That during the 2015 calendar year, the Company substantially met the applicable service
quality standards and consumer protection rules found in WAC 480-123-030(1)(h);

(3) That during the 2015 calendar year, the Company had the ability to function in
emergency situations under the standard found in WAC 480-123-030(1)(g), as such standard relates to
functionality of wire line carriers in emergency situations; and

4 That during the 2015 calendar year, the Company publicized the availability of its
applicable telephone assistance programs, such as Lifeline, in a manner reasonably designed to reach those
likely to qualify for service, including residents of and federally recognized Indian Reservations within the
Company’s service area and, in a manner which, in the Company’s judgment, included advertisements
likely to reach those who are not current customers of the Company within the Company’s designated
service area.

I certify under penalty of perjury under the laws of the State of Washington that the foregoing is
true and correct.

FURTHER AFFIANT SAYETH NOT.

Dated this<9_q_ day of June, 2016

Company: Qwest Corporation d/b/a CenturyLink QC

. ool AT
By._« al C
David D. Cole, Executive Vice President and Controller
Subscribed to and before me this 079 day of June, 2016 in Monroe, Louisiana.
OUUL/ el
Notary Publi
/bRR‘ G) ul ot TERRI GUICE
Printed Name of Notary STATE OF LOUISIANA
Union Parish
7{ M MngquIana Bar Roll No. 8622
- ommission Expires at Death
My Commission Expires: /J, d’(p
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Federal Communications Commission

CAFII - Final Adopted Model for Offer of Model - Based Support to Price Cap Carriers - CAM 4.3
Offer by Carrier with Location Obligation and Number of Funded Locations Lacking 4/1

Attachment B

April 29, 2015
Total Number of Price Cap
Locations in Census Blocks | Total Number of Locations in
Subject to Offer of Model- Column D Census Blocks Offer of Support to Price Cap
Price Cap Carrier State Total Price Cap Locations Based Phase Il Funding Lacking 3/768 Carrier
PC Sub Total PC Sub Total 27,366,232 1,174,142 695,081 505,702,762.23
PC State SubTotal PC State SubTotal - - - -
PC Nationwide Total PC Nationwide Total 152,074,295 4,075,840 2,630,819 1,675,810,040.73
CENT AL 410,383 48,865 30,895 17,290,008.95
CENT AR 323,555 45,708 11,432 19,761,508.17
CENT AZ 3,052,203 23,758 17,964 10,089,092.40
CENT CO 2,702,254 53,139 34,414 26,509,143.50
CENT FL 2,365,764 32,273 19,951 10,916,671.18
CENT GA 42,543 777 160 269,718.68
CENT 1A 1,028,396 34,827 23,574 17,893,886.63
CENT 1D 596,165 12,367 10,483 6,279,869.27
CENT 1L 70,050 3,651 965 2,093,981.65
CENT IN 277,810 30,052 12,041 10,736,351.75
CENT KS 140,490 29,018 19,456 16,501,327.18
CENT LA 123,208 24,324 16,373 9,471,014.71
CENT MI 128,703 25,230 13,555 9,028,031.38
CENT MN 2,101,934 114,739 77,423 54,035,150.37
CENT MO 782,343 158,311 102,515 77,850,608.33
CENT MT 465,259 33,638 25,445 15,195,627.55
CENT NC 1,602,710 36,159 18,444 10,008,389.82
CENT ND 238,782 8,044 6,764 5,656,741.31
CENT NE 537,680 10,899 7,120 6,888,416.29
CENT NJ 154,269 1,881 85 450,340.30
CENT NM 890,443 25,308 19,684 10,942,746.61
CENT NV 966,786 2,265 860 1,072,346.33
CENT OH 696,853 47,707 30,014 15,982,805.39
CENT OR 1,478,229 41,785 19,543 17,759,903.22
CENT PA 398,996 30,297 1,717 10,562,353.42
CENT SC 113,944 8,551 4,546 2,952,227.93
CENT SD 281,121 15,071 10,300 9,117,214.80
CENT TN 283,130 5,791 3,731 1,662,827.65
CENT TX 516,501 27,184 17,287 11,300,417.81
CENT uT 1,084,948 4,366 2,829 1,894,801.15
CENT VA 434,653 49,993 32,405 15,731,765.00
CENT WA 2,551,185 58,961 31,842 24,412,884.31
CENT WiI 524,942 129,203 71,264 55,384,589.19
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Washington FCC Escalations

2015 - All
Subject Number Per 1,000 Lines
Billing 133 0.133
Performance/Repair 49 0.049
Customer Service 36 0.036
Other 31 0.031
Total 156 0.249

Washington Attorney General Escalations

2015 - Al

Subject Number Per 1,000 Lines
Billing 314 0.314
Performance/Repair 21 0.021
Customer Service 25 0.025
Other 10 0.01
Customer Difficulty/Education 20 0.02
Total 281 0.281

Attachment C
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CenturyLink 2016 Planned Investments
WAC 480-123-080 (1)
CenturyLink QC d/b/a CenturyLink

PLAN START | PLAN END
NARRATIVE

DATE DATE

REDACTED
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CenturyLink 2017 Planned Investments
WAC 480-123-080 (2)
CenturyLink QC d/b/a CenturyLink

REDACTED





