In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against:

PAUL M. CREECH AND TRISTAN MARTI
D/B/A CREECH AND SON LLC

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

DOCKET TV-160213

)

)

)

)  DECLARATION OF
)  MEGAN BANKS

)

Megan Banks, under penalty of perjury under the laws of the State of Washington, declares

as follows:

L

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Section.
As a Compliance Investigator, my responsibilities include conducting
investigations regarding the business practices of regulated utility and
transportation companies. As part of those duties, I investigate household goods
carriers that may be operating without the required Commission permit.

I began an investigation into the activities of Creech and Son LLC in December
2015, after receiving information about the company from a permitted household
goods carrier. The permitted household goods carrier provided a scanned
photograph of an advertisement from “Creech & Son Movers, LLC.” The
advertisement provided a telephone number, (360) 775-0136, and included two
coupons.!

A December 21, 2015, google.com search for (360) 775-0136 produced multiple
results, including a facebook.com page for “Creech & Son Movers,” a website
for “Paul M. Creech Pianos & Music Academy, and two coupons on
www.valpak.com.”

On December 21, 2015, I conducted a reverse search on www.accurint.com for
(360) 775-0136. The search produced an unknown listing in Port Angeles.’

! See Attachment A for an advertisement provided by a permitted carrier, which I received on November 10,

2015.

2 See Attachment B for the google.com search results, the company’s facebook.com page, the website for

“Paul M. Creech Pianos & Music Academy, and the www.valpak.com coupons,” which I printed on December
21, 2015.

3 See Attachment C for www.accurint.com cover page, which I printed on December 21, 2015.
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On December 21, 2015, I conducted a search of the Washington Department of
Revenue’s Business Licensing Services for “Creech and Son LLC.” The search
produced one record for Creech and Son, governed by Tristan Marti.*

I reviewed Commission records related to Creech and Son LLC to determine
whether the company held a household goods permit. According to Commission
records, as of February 10, 2016, there is no record Paul M. Creech and Tristan
Marti d/b/a Creech and Son LLC now (or ever) held a household goods permit.

On December 21, 2015, I sent a text message to (360) 775-01363 and asked if
this was “Tristan with Creech and Sons.” In the message, I also requested an
estimate for a move from a two-bedroom apartment in Port Angeles to a rental
house in Sequim. On the same day, I received a text message response from an
unidentified person stating that the cost for the move would be around $300 and
include two men and a truck.

On December 28, 2015, commission staff sent a compliance letter to Paul M.
Creech and Tristan Marti d/b/a Creech and Son LLC, at 1802 W. 12" St., Port
Angeles, WA 98363, (1) outlining the licensing process for household goods
movers, directing Paul M. Creech and Tristan Marti to (2) become licensed
within a reasonable time, (3) cease unpermitted operations, and (4) outlining the
consequences of operating as an unpermitted household goods mover in
Washington State. Mr. Creech and Mr. Marti were required to respond by
January 12, 2016. No response was received and the letter was not returned.

On January 25, 2016, I found an advertisement for “Creech & Son Movers,
LLC” on www.valpak.com. The advertisement provided a telephone number,
775-0136, and provided two coupons for moving services.’

On January 25, 2016, I sent a text message to (360) 775-0136 and asked if this
was “Creech and Son.” I requested an estimate for a move from a two-bedroom
apartment in Port Angeles to a house in Port Angeles. On the same day, I
received a text message from a man who identified himself as “Tristan” who
stated that the move would likely cost between $300 and $400 for two movers
and a truck. He also stated that the company was available to move me the week

of February 1, 2016.

On February 10, 2016, I confirmed that no permit application had been submitted
for “Paul M. Creech,” “Tristan Marti,” or “Creech and Son LLC.” A search for
the company’s website, creechandson.com, produced an active website.®

On February 10, 2016, I sent a text message to (360) 775-0136 requesting an
estimate for a move from a one-bedroom apartment in Port Angeles to a house in

4 See Attachment D for the business license for Creech and Son LLC, which I printed on December 21, 2015.
5 See Attachment E for the www.valpak.com advertisement, which I printed on January 25, 2016.
¢ See Attachment F for a copy of the company’s website, www.creechandson.com, which I printed on February

10, 2016.
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Sequim. On the same day, an unidentified person responded and quoted me
$360-$400 for the move. When I asked, I was told that the rate included movers

and a truck.

DATED this 2 day of March, 2016, at Olympia, Washington.
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Creach & Son Movars Coupons in Port Angeles, WA 083635328 | Valpak 2
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Attachment E
Craoch & Son Movers Coupong in Port Angeles, WA 98363-5328 | Valpak 1
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Creech & Son Movers Cou pons in Port Angeles, WA 98363-5328 | Valpak 2
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Attachment I¥

Creech & Son Movers, LLC - Home page
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