In the Matter of Determining the Proper

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

)  DOCKET TV-160211
Carrier Classification of, and Complaint for )
Penalties against: )

)  DECLARATION OF
JUSTIN JUNELL d/b/a RESCUE ME )  MEGAN BANKS
MOVERS )

Megan Banks, under penalty of perjury under the laws of the State of Washington, declares

as follows:

1

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Section.
As a Compliance Investigator, my responsibilities include conducting
investigations regarding the business practices of regulated utility and
transportation companies. As part of those duties, I investigate household goods
carriers that may be operating without the required Commission permit.

I began an investigation into the activities of Rescue Me Movers in February
2015, after a colleague found an advertisement for the company on
facebook.com. The advertisement provided a link to the company’s website,
www.rescuememovers.com, and linked to Justin Junell’s personal facebook.com
page, where he listed himself as the owner of Rescue Me Movers.! The
company’s website, www.rescuememovers.com, provided a telephone number,
(206) 455-4480.2

On February 26, 2015, I conducted a reverse search on www.westlaw.com for
(206) 455-4480. The search produced a listing for Justin S. Junell at 923 S. 30"
Pl., Renton, WA 98055-5031.3

On February 26, 2015, I called (206) 455-4480 requesting an estimate for a move
from a one bedroom condo in Bellevue to a two bedroom apartment in Renton.
The man who answered identified himself as “Justin,” and confirmed that I had
called “Rescue Me Movers.” He told me that the move would likely take
between three and five hours and that he charges $120 an hour for two men and a
truck.

I reviewed Commission records related to Rescue Me Movers to determine
whether the company held a household goods permit. According to Commission

! See Attachment A for the company’s facebook.com page, which I printed on February 26, 2015.
2 See Attachment B for the company’s website, which I printed on February 26, 2015.
3 See Attachment C for www.westlaw.com cover page, which I printed on February 26, 2015.

DECLARATION OF MEGAN BANKS - 1




records, as of February 10, 2016, there is no record Justin Junell now (or ever)
held a household goods permit.

6. On February 26, 2015, and again on January 25, 2016, [ conducted a search of
the Washington Department of Revenue’s Business Licensing Services for
“Rescue Me Movers.” The search produced one record for Justin Scott Junell
d/b/a Rescue Me Movers governed by Justin Scott Junell.*

& On February 27, 2015, commission staff sent a compliance letter to Justin Junell
at 923 S. 30" P1., Renton, WA 98055, (1) outlining the licensing process for
household goods movers, directing Justin Junell to (2) become licensed within a ‘
reasonable time, (3) cease unpermitted operations, and (4) outlining the
consequences of operating as an unpermitted household goods mover in
Washington State. Mr. Junell was required to respond or apply for a permit by
March 13, 2015. Mr. Junell contacted me on March 3, 2015, and again on March
13, 2015, following his receipt of the compliance letter, to discuss commission
rules.

8. On January 25, 2016, I found that the company’s facebook.com page and
website, www.rescuememovers.com, continued to be active. Both the company’s
facebook.com page and website provided the same telephone number, (206) 455-
4480.3

A On January 25, 2016, I sent a text message to (206) 445-4480 and requested an ‘
estimate for a move from a one bedroom apartment in Bellevue to a two bedroom ‘
apartment in Queen Anne. On the same day, I received a text message response 1
from a man who identified himself as “Justin.” “Justin” stated that the move ‘
would likely take four hours and he would either charge $100 an hour for the ‘
movers or $120 an hour for the movers and a truck.

10.  On February 10, 2016, I confirmed that no permit application had been submitted
for “Justin Junell” or “Rescue Me Movers.” A search for the company’s website
produced an active website, www.rescuememovers.com.®

11.  OnFebruary 10, 2016, I sent a text message to (206) 455-4480 and requested an
estimate for a move from a one bedroom apartment in Redmond to a three
bedroom house in Renton. A man who identified himself as “Justin” responded
by text message on the same day. “Justin” told me that the company was
available to move me on February 22, 2016, and offered me two options. He told
me the first option would save me $30 an hour and that was if I rented a U-Haul.
The second option was $130 an hour for two men and a truck. He said he has a
three hour minimum and there was also two $40 drive fees for the drive there and

4 See Attachment D for the business license for Rescue Me Movers, which I printed on February 26, 2015, and
again on January 25, 2016.

3 See Attachment E for the company’s facebook.com page and website, which I printed on January 25, 2016.

6 See Attachment F for a copy of the company’s website, www.rescuememovers.com, which I printed on '
February 10, 2016.
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back. He offered to send me a generic contract by email. I asked why the contract
did not include the truck fees and he stated it was just a generic and he would
write up a specific contract for my move.’

DATED this 2 day of March, 2016, at Olympia, Washington.

MEG. ANKS

7 See Attachment G for a copy of the email and generic contract provided by Justin Junell, which I printed on
February 11, 2016.

DECLARATION OF MEGAN BANKS -3




Attachment A
Rascue ME Mavers Pago 1 of 4

Rezcus ME Mhrvers i [ 3 Home Find Friends

Rdscue ME Movers , o N

Mavar el | Afforseisls Moot lioar ares
webanrm Rrertsms el com

Exchumne Saings, 297
About Phctos Reslews Idxyar 3 Clams Assstoran, ideridy

s Frad Arowatin & Wom
XN NN,
FECFLE > HEreon [ ProioiVidea s
e Yo e K K | Viita samelling . F
464 1o .
“ Eloana Yage fyda
brrhs yeur fridonss 15 §a this Pags Hibrprgnndosst)
Y arg 2 yogs vuds bawed
SE0N R G4 Tty ehire pu e
% ! T.'fc’:l:fjﬁﬂﬂ Corm s, Baseeiras
ASCUT 3 X Ihrs: Edtel- @ . eI,
Haip us cut ard apeead the vaord of Rescue Me Movers! Best meuing 1520 pesghd 1o $13
O \Welcomata Ruckit Ru ) dovari Qe Pacabec | company basad cut of Scerh Kirg Geertyl LIKE US, INVITE US and
paaH Whars you can find youe Lol Mesieg Conpany | SHARE USII
wk FulTing PatTiea |
Fralghe/ SENTSFIsiRatpnas | L3 Cancet Shae 311 Q4 ed2
| O Kpiwss memmemoers el . e ; A
i SR Rescua ME Movera
| Inpeovnan 3 Fetuunry 28 o 12:48pm - @
‘ ! Saepinl Ecies Boys ara oo working in Ihis wondedul waalhed Il Enjoy itevaryona
| PHOTCS
| 180 comment - Stare Bz
FO5TS TOPAGE >
/ “}3 Rescuo ME Mavers
‘_i Vieki Junell NGB Py 12:l 10800 - 3
é Pawswry 13 7 380 D
! Summaer 3 sneakirgup| Foe all of you getting Infa new places ghe us a call
Dt o el uetvcethy qups you il ever mzet 60 achadula us %o 8 slrass 103 mova! e
hitps:/fwvav. facehaok com/rescuemsmavers 212612015

DECLARATION OF MEGAN BANKS - 4




Rescue ME Movers Paga 2 of 4

| £} Rescua ME tavees : ok = Qa }1 o LHnd b

“» Rescua ME Movers
REVEVS > '% Fabivsey 4 @ 2050 + 4
Bl s - 2areviews Tha boys ae warkh hard tha bump day

H Erika Dechler — @01 Thasa iyt wara fan,
T2 resprotid a0 just al around greall Y usad
Usten tade s | w b wsd tham 298 frad teder
thim 1o a0z wha neads la mons, Trey ook
alths ey ool o masvgl
Jernary 13 S5

Lba - Commert - 3001

ﬂ Py Ylatany — @) Loesd woddng mihithemy
! e, ridiatie aed fiendly. . Aveny
Imged qualties nacarpaty. wssrefaredty
afknd adimgad Py &d el ehrad
vEe Lwea quys againd
Fakpniry 23, 5915

Lba - Conesect - 1034

| Telperpawhilyurting
R J 1

i

Li# - Coprmd - Save (90

‘sg‘_\ Rescua ME Movers wilh Justn Scelt Junell

A dvmey Wl 1287 A

The boys are dwala this morming rockin the Wue Friday s they shoul bel

Lia - Commart: Shara - %20

4 ) Roseus ME Movars
S Jaudey 3 404745 B
Giva us a cal leday lo sed your nexl move upll Evivyona hava a
FANTASTIC dayl GO HAVWKS

Lba - Comurmet - Shacn - 33

SO Reacus ME Movers
i by 22 I,{,-mn

hitos:/ivavw.facebook com/rescuememovers ' 202612015

DECLARATION OF MEGAN BANKS -5




Rescue ME Movers Paga 3 of 4

| £l Rewone E Mavers

Lias - Comment - Shae - 27

H&cue ME Movers
'\ Giz Ayuery 13D

| Ube Gomment  Stare - 522 04

SN Rescus ME Movers ugdated il oover phofo,
. M 16 @

Lisa - Cormment - $hare - (339

| S0 Rescus ME Movers
'\én_‘;ovl Jerary 15 -0
Cal us loday if your in need of 8 movell 2044554480
Lbn -Comnerd - Srore - €312

“U RE'CUEML Mavera vas with Justin Scott Junel
sy 12- N

Lk - Comb

A [1ocm

https:ftwvav.facebook.comfrescuemamovers 2/126/2015

DECLARATION OF MEGAN BANKS - 6




Rescue ME Movers Page 4 of 4

| £} Rescue 18 tovers

Lbks Compert < Share - €311

EARLIER IN 2015 i SIS =
Faltcen ok AR
- | ason
hilps:ihivav. facabook comfrescuememavers ’ _ 2i26/2015

DECLARATION OF MEGAN BANKS -7




Attachment B

Rescue Ma Movers Paga 1 0of2

NO JOB TOO BIG OR SMALL.

Call us today and find out just how easy your next move

can bel Our dedicated team of off-duty Emergency
Services professionals will take care of all the hard work
for you.

hitp:ffrescuememovers.com/ 5 2/26i2015
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Rescua Me Movers i Page 20f2
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ALl of our movers are full-time or part-time

FIREFIGHTERS EMT’s & FIRST
'RESPONDERS

~ Call us today. You'll be glad you did! i

CALL US TO GET MOVIN' (206) 455-

4480

http://rescuememovers.com/ _ 2126/2015
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WestlawNexl Page 1 of 1
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Rascue Mo Movers ' 1

NO JOB TOO BIG OR SMALL.

Call us today and find out just how easy your next move

can be! Our dedicated team of off-duty Emergency

- Services professionals will take care of all the hard work

for you.,
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Rescue Me Movers _ 2

CALL THEGUYS vou'KNOW YOU/GAN musr ‘

| caLLRESCUEMEMOVERS

AlL of our movers are full-time or part-time

FIREFIGHTERS, EMT'’s & FIRST
RESPONDERS

Call us today. You'll be glad you did!

CALL US TO GET

MOVIN® (206) 455-4480

hitpiAvwwrescuememovers.cony : /2512016
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Attachment IF

Rescue Me Movers

NO JOB TOO BIG OR SMALL.

Call us today and find out just how easy your next move can be! Our
dedicated team of off-duty Emergency Services professionals will take
care of all the hard work for you.

CALL THE GUYS voU KNOW vou caN TRUST
cAlL RESCUE ME MOVERS

All of our movers are full-time or part-time

httpffivaviv.rescuememovers.conV ' 2/10/2016

DECLARATION OF MEGAN BANKS - 22




Rescue Me Movers 2

FIREFIGHTERS, EMT’s & FIRST RESPONDERS

Call us today. You'll be glad you did!

CALL US TO GET MOVIN' (206) 455-4480.

httipZfenww.rescuememovers.conV 211012016
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Attachment G
Prinl

i rescue me movers confract

]usﬁn iunell.(i.junelﬂﬂz@holmall.c.om)
Sl.ijt.;i‘;:;léﬁﬁ@;j.ﬂ.hﬂﬂ.cmﬂl o
Wed'r;é's:de'ly. Fébruaw -10. ﬁ016 943 va"l .

Attachments

* rescue me movers contract new.tf (3, 16MB)
« ATTO000L.txt (2513)

https:#fus-mg6.mail. yzhco.comvneo/launch?.rand= 1g2se38hd thid
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RESCUE ME MOVERS
923 South 30th P
Rentan,Wa 98855‘

206-455-4480

On this dale, - , the Parties to this Agreement,
(“Custoner™) and - Rescue Me Movers_, hereby agree that Reséue Me Movers will provide
moving services to Customer in accordance with the terms set forth below;

1. SERVICES. Customer hires Rescue Me Movers to provide moving services in accordance
with these terms:

A. Location — Rescue Me Movers will Load and Unload agreed Customer’s possessians,
fumiture, appliances and goods from:

Cwirent Address i TO: Destination Address

B. Timing — Rescue Mc Movers will begin rendering services on B

and will complete servicesby . (Ifjob
takes longer then estimated time, customer is responsible of paying minimum $100.00-
maximum $220.00/HR till job is finished or customer can decide to end job with no extra Fees at
end of estimated time, Extra time price is the hourly rate the job was originally estimated.)

*Estimates are an opproximate time and are NO'T an exact time. Estimated times may change
due to- more furniture then original estimate, moving issues, boxes not packed, furniture not
prepared, ete... Things that are out of Rescue Me Movers control can alleel estimate.
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*Bids are exact prices regardless if job takes lenger or shorter,

C. Serviees ~- Moving Company will load all Customer’s possessions from Customer’s current
address into a vehicle that customer arranged. Customer will drive that vehicle aller load 1o
destination addvess, and will unload all Customers® possessions at their destination address. The
following services and restrictions will apply:

® Rescue Me Movers will nat provide packing scrvices, Customer is obligated 1o
pack Customer’s properly into appropriate boxes aud other containers. Rescue Me
Movers is not responsible [or anything in boxes or containers that have been packed.

° Rescue Me Movers will not disassemble or reassemble furniture that requires
tools unless discussed in advance with Rescue Mo Movers,

LI Rescue Me Movers will unload Customer’s properly into specific rooms at
Customer's dircction,

e Rescue Me Movers will usa number of employees during the londing and
" unloading phases,

e Rescue Me Movers is not responsible for customer's possessions after load is
complete from current address to new address.

° Reseue Me Movers will let customer know if there is a piece of furniture that was
broken prior to our arrival or if there is a piece of fumituve that could be a liability. |

a Rescue Me Movers [s not responsible of electronics such as- TV's, Computers,
ele..., ‘

. Rescue Me Movers will only move things that are ready to be moved {example- If
there are Uiings on (op or around a piece of furniture or item we will not touch or move
item till customer is notified ) :

s Rescue Me Movers is not responsible for any dmnage done too particle beard,

L Rescue Me Movers will bring supplics necessary to specilic job such as; dollies,
straps, tic downs, shoulder & back straps. *Custoners musl supply Blankets if supplying
lruck® :

° Rescue Me Movers are allowed d maximum 5 minute break per hour,

2, PAYMENT. Customer agrees to pay Rescue Me Movers in accordanee with these tenmns:

A. Hourly Rate - Custamer will pay Rescue Me Movers per hour during the loading
and unloading phases, Rescue Me Movérs time starts when crew arvives to cwrrent address,
Rescue Me Movers time stops when job is finished at destination address,

*Reseue Me Movers only excepls cash, debit, eredit?
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#If dehit or eredit is used there will be a 3% transaction fec of (otal amount of job*
B. Other Cosls

Customer will pay a travel fee of to job and from job.

Customer will not pay for gas costs.
Customer will not pay tor moving supplics ether than blankels.
Customer vall pay per hour for any waiting time caused by Customer's tardiness.

C. Maximum Price — Customer will pay a maximumn price ol , no malter the amount
Reseue Me Movers might earn under the terms ol this Agreement,

I3 Time of Payment  Customer will pay Rescue Me Movers a deposit of before
thedatcolthemove __, Ifcustomer changes move date or time other than stated
in this contruet the deposit will not be used towaeds this moved and Rescue Me Movers will keep
the deposit, Customer will pay the remaining balance when job is Finished by completing
services and supplying Customer with a bill for services at the destination address.

3. NO ADDITIONAL COSTS — Rescue Me Movers hereby agrees that it understands the
requireinents and intricacies of Customer's mave and that it will not charge Customer for any
additional casts or for any services not described in this Agreement.

4, LICENSING AND INSURANCE — Resene Me Movers hereby asserds that it is properly
licensed and insured under applicable state and federal laws.

A. Insurance - Rescue Mo Movers will pérsonally insure customer’s property only during time
of possession,

3. Moving Company Licensuve and Ihsurnnces

" Reseue Me Movers state license number is 603409703 .
Rescue Me Movers insurance carricr.is:._ Red Shield |, policy number . CLP022533
5. DAMAGES IIN EVENT OF BREACH OF CONTRACT UR NEG].IG.I;JNCE

A. Tn the event Rescue Me Movers negligence causes damage to Customer’s possessions or real
property, Rescue Me Movers will be liable Tor the full value lost. This provision does not affect
Rescue Me Movers agreement-to insure Customer’s belongings, as established by Part 4(A) of
this Agreement,

6. MISCELLANEOUS

A. Dispute Resolution — In the event of breach or a dispute that cannot be resolved without third
parly intervention, the Partics agree to resolve their dispule in arbitration,

B, Choiee of Law — In the event of a dispute where federal law does not apply, the Parties agree
that Washington state law will apply. The Parties apree to resolve any dispute in King County, in
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* the Stale Ol Washington,

C. Enlire Agreement = This Agreement contains Lhe entire agreement of the parties. No other
agreement, statement, or promise made by any party to this Agreement or any third party on or
before the ellective date of this Agreement will be binding on the partics.

D. Modifieation - This Agreement may be madified by subsegquent agreement of the parties enly
by an instrument in writing signed by both of them or an oral agreement only to the extent that
the pariics carry it out,

I, Sevevability - If any provision of this Agreement is hekl in whole or in part to be
unenforceable for any reason, the remainder of that provision and of the entire Agreement will be
severable and remiain in ellect.

F. Interest — In the event there is an unpaid amount under this Agreement afier job is finished
customer is subject (o pay an additional 50 % ol total job starting 24 hours after job was
. completed. '

SIGNED & DATED
The Pardics have read and uvaderstood the foregoing terms and agree to them.

11 more than one person sipns below, cach agrees W be joindly and severally liable for all
obligations under this agreement,

X - ~CUSTOMER (sign)
. R -CTUSTOMER (print)
X _ . -Reseue Me Movers (Sign)
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