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RULES AND REGULATIONS

RULE 2 - APPLICATION FOR SERVICE (continued)

(A) Cancelled by Applicant (Cont'd.)
3) If cancellation is requested by the applicant subsequent to the time facilities are installed on
applicant's premises and connected for service, such cancellation being in effect a regular

discontinuance of service, the conditions of the above paragraph (A-2) and the minimum
requirements of the rate will be applicable.

(B) Cancelled by the Company:
If the applicant refuses to comply with the Company's Rules and Regulations prior to the establishment of
service, the Company may cancel the application, in which event any amount collected from the applicant
will be refunded.

RULE 3 - RATES

The rates to be charged by and paid to the Company for telephone service will be the rates legally in effect and on
file with the appropriate regulatory body.

In the event that a subscriber desires to take service under a different schedule than that under which he is being
served, the change will become effective on the day the change is completed.

RULE 4 - CREDIT AND DEPOSITS

Rules relating to telephone companies are provided in Chapter 480-120, Washington Administrative Code (WAC).
Rules covering Credit and Deposits are published as WAC 480120-122 and WAC 480-120-123 and are available
upon request.

See Schedule 3 for Lifeline Program deposit reference. ©
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E. If, at the subscriber's request, a change is made in location or type of facilities, applicable charges under A.

above will apply.

F. A change in location and type of facilities made at the subscriber's request at the time the service is
established, when facilities are in place, will be made at the service connection charges applicable for new
service.

G. Maintenance:

When moves, rearrangements or changes are initiated by the telephone company, no charges are applicable.
H. The charges for moves and changes do not apply when required for the proper maintenance of service.

. For number change, at subscriber's request, not required to maintain adequate service, the applicable
charges under A. above will apply.

J. Reserved for Future Use ©)

K. Service Order non-recurring charges will be waived for customers subscribing to the Unlimited Feature
Package in conjunction with the 1500 Minute Feature Package or the Unlimited Feature Plus Package in
conjunction with the 1500 Minute Plus Feature Package for the period of November 23, 2004 to and
including December 31, 2004. The 1500 Minute and 1500 Minute Plus packages are long distance
packages offered by the Company's affiliate ElITell Long Distance.

L. The non-recurring charges set forth under Section A, above, shall not apply to an applicant for service that
can demonstrate that they had previously subscribed to the Company's access line service and had dropped
the service in favor of another competitor's service and now desires to return as a customer of the
Company.
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