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Mr. Steven V. King, Executive Secretary
Washington Utilities & Transportation Comm.
1300 S. Evergreen Park Drive, S.W.

P.O. Box 47250

Olympia, WA 98504-7250

RE:  Hypercube Telecom, LLC - Notification of Name Change

Dear Mr. King:

Hypercube Telecom, LLC (the “Company”) hereby notifies the Commission that it has changed its name
to West Telecom Services, LLC. The Company respectfully requests that the Commission issue an
updated certificate, if applicable, to reflect the Company’s name as “West Telecom Services, LLC.” The
Company is authorized to provide competitive local exchange and interexchange services in Washington
pursuant to authority granted in Docket No. UT-011372.

A copy of the Company’s name change filing with the Washington Secretary of State is attached hereto as
Exhibit A.

The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate
parent company, West Corporation. The immediate parent company of the Company has also changed its
name from Hypercube, LLC to West Telecom Services Holdings, LL.C in connection with this brand
marketing campaign by West Corporation. The Company’s name change does not entail any
restructuring, merger or other transaction impacting the corporate existence or management of the
Company, and it will not affect the services or rates provided to customers of the Company. Further,
notice has been provided to each customer of the Company in a transmittal separate from the bill. The
text of the customer notice is attached hereto as Exhibit B. Additionally, brief reminders will be placed as
messages on the customer bills.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Connie Wightman
Consultant

cc: Karen Turner, West Telecom Services, LLC, ksturner@west.com
file:  Hypercube - Washington - Other
tms: WAx1501
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Exhibit A

Amended Secretary of State Certificate
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AMENDED CERTIFICATE OF FORMATION/REGISTRATION
Chaptler 25.15 RCW

SECTION 1

NAME OF LIMITED LIABILITY COMPANY (LLC): (as currantly recordad with the Office of the Sec}e!ary of Stale)
Hypercubse Telecom, LLC

SECTION 2

 AMENDMENTS TO CERTIFICATE: (if necessary, atlach additional information. If changing the name & mus conlain
oho of the following designations: Limited Liabifly Company, Limited Liabilily Co or ona of those abbreviaticns: L.L.C. or
LLC. if the designalion is omitted, it will defaull lo LL.C when. processed)

1. The name of the LLC is being amended to West Telecom Services, LLC

SECTION 3
EFFECTIVE DATE OF ANENDMENTS TO CERTIFICATE: (please check one of the following)

Upon filing by the Secretary of State

0 Speciiic Date: (Specified effective date must be within 90 days AFTER the Amended
’ Cetlificate has been filed by the Office of the Secralary of Stale}

SECTION 4
MEMBER OR MANAGER SIGNATURE (ses inslructions pags)

This doeument by exocuted undor panalties of perjury, and is, to the best of my knowledge, true and comect.
X David C. Mussman secretary 9-1-2015 800-542-1000
Sigmature " Printed Name/Titte Cale Phone
by: Hypercube, LLC, its member, by: Rubik Acquisition, ikg
member, Dy West Corporation, 1Ls member {(oUXr signer]

LLC - Amcadment Washington Secrctary of State Revised 02/13




Delaware ...

The ‘First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "'HYPERCUBE TELECOM,
LLC"”, CHANGING ITS NAME FROM "HYPERCUBE TELECOM, LLC" TO "WEST
TELECOM SERVICES, LLC", FILED IN THIS OFFICE ON THE THIRTY-FIRST

DAY OF AUGUST, A.D. 2015, AT 5:57 O'CLOCK P.M.

SN S

Jeffrey W. Bullock, Secretary of State T

3344825 8100 AUTHENTYCATION: 2691442

151239005 DATE: 08-31-15

You may verify this certificate online
at corp.delaware.gov/authver.shtml



State of Delaware
Secre of State
Division of Corporations
Delivered 05:57 PM 08/31/2015
FILED 05:57 PM 08/31/2015
SRV 151239005 -~ 3344825 FILE

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

1. Name of Limited Liability Company: Hypercube Telecom, LLC
2. The Certificate of Formation of the limited liability company is hereby amended
as follows:

I. The name of the LLC is being amended to West
Telecom Services, LLC,

IN WITNESS WHEREOF, the undersigned have executed this Certificate on

the 31st day of August ,AD.2015 |
Cﬁf‘v—;——?»t%
Authorized Person(s)

Name:Pavid C. Mussman

Print or Type




Exhibit B

Customer Notice



HyperCube -

. . Lancaster, TX 75146
west | Hypercube, LLC is a subsidiary

fmic OF West Corporation

September 7, 2015

RE: important Notice from Hypercube Telecom, LLC (“HyperCube”)

Dear Valued Customer:

Hypercube Telecom, LLC will soon be changing its name to West Telecom Services, LLC to better align
with our parent company West Corporation under a unified brand. Our e-mail address will change to
telecom-billing@west.com. All other aspects of your service and account remain the same. Thisis a
name change only; no assignment or transfer of authority is taking place.

We will notify you at a later date when the name change becomes official. For your convenience, the
payment address will remain the same:

PO Box 561429
Denver CO 80256-1429

ACH payment and banking information also remains the same:

Routing Number: 104000029
Account Number: 105701001171

If you have any questions, please contact our team by phone at {469)727-1593 or by email at
telecom-billing@west.com. Thank you for your continued business. We look forward to serving you.

Sincerely,

Bob Vidakovic
Director of Billing



