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DEFINITIONS (continued) 
 
Member of a Firm or Business  
 
Individuals, firms, companies or associations engaged in the same business or profession on one premises, receiving 
service from the same facilities, are considered as members of a firm or business if the individuals or members of 
the firm, company or association file a joint income tax return and also if any individual member of a firm, company 
or association substantially participates in the earnings of his fellow members of such firm, company or association. 
 
Message 
 
A completed customer telephone call. 
 
Message Rate Service  
 
A service for which charges are based upon the number of originated messages placed by the customer to stations 
within the same local or message rate calling area. 
 
Mileage  
 
Additional recurring charges based on distance measurement as provided in the schedules.  
 
Minimum Contract Period  
 
The minimum length of time for which a customer is obligated to pay for service and facilities, whether or not 
retained by the customer for such minimum length of time. 
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