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AGENCY: d BREWSTER VACATIONS CANADA

AGENCY CONTACT:  Name:  Luisa Basier Emai. [baglor@brewsterca
Phone:  403-760-6508 Fax  403-762-6752

SHUTTLE EXPRESS:  Refars to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) {collactivaly the "Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTG Approval Effective Date,
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
TheagreeduponratefofSEseMcesandDovmmwnNrponerservm rendered is net pricing.
SE will determine pricing ennually. Aft other SE sarvices will be quotsd upon request.

PAYMENT
tnvoicas due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whathar one way or roundirip; bookings are to be made in advance with guest arrival times
included. if sending manifests, they must be provided at least 7 days before service is to be provided.

INSURANCE
SE, at its expense will in and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattie and the Washington Utilities and Transportation Commission as a minimum,

INDEMNIFICATION

SE will defend, indemnify, and hoid harmiess AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, sult or demand by any third party,
including but not imited to Injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement,

msfndef the terms of the agreement will be in writing and sent to the following addresses:
To: BREWSTER
ToSE:  Shutile Express, Inc. Vgi:lzgxs Name = ol T el C;mctd a
800 SW 16" St Address — « Rox 140 .
Renton, WA 98057 OO Gopno( Stseet
Altn: Sales Department Ao 3&“@‘ ,A’B—ﬁl__lag

Adin. 'ﬁ'\w Lok
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shutlie Express Wholesale Agreemen! - 2015

GENERAL PROVISIONS
a) All services shall be complsted in a good and safe manner, in compfiance with all applicable laws.

b) inthe event AGENCY falis to comply with any provisions of this agreement, SE has the option to cease
providing services without breach,

€) SE shall not be liable for any delay dus to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

€) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission,

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon salid party in
accordance with its terms, This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approvai or denial from the Washington Utilities and Transportation Commission,

SHUTTLE EXPRESS, INC.: BREWSTER VACATIONS CANADA:
g e, — OO\ A),
ature Signature
%L,ZZL 74€ e S Tormaska. [ooh(
Name {please print) Name (please print)

Title
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858
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& Agreement and Rates

Downtown Airporter Service Retail Wholesale Tier 4
Downtown Airporter service {one way) between SeaTac Alrport and the following $18 pp $16.20 pp
downtown Seattle hotels:
s Crowne Plaza < Renaissance
» Fairmont Olympic o Sheraton Seattle
¢ Grand Hyatt s Warwick
s Hilton Seattle o Westin Seattle
Scheduled Shuttle Service - Hotels Retall Wholesale Tier 1
Scheduled sarvice (one way) between SeaTac Airport and the following Seattie hotels: $18 pp $16.20 pp
o Best Western Executive inn » Marriot Watsrfront
s Courtyard by Mariott — Ssattle s Maxwsll Hotel
» Edgewater s Red Lion on 5 Avenue
« Four Points by Sheraton e Silver Cloud - Stadium
+ Holiday Inn Express & Suites » SpringHill Suites Sesitle
{Seattle Center) * Paramount Hotel
o Holiday Inn Seattie o Quality inn & Suites
o Hotel & + W Hotel
o Hyattat Olive 8
Scheduled Shuttle Service - Piers Retalil Wholesale Tier 4
Scheduled Service — SeaTac Airport toffrom plor 66/91 $22 pp $20 pp
Scheduled Service -~ Select Bellevue Hotels toMfrom Pler 66/91 $20pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service - Major Downtown Seattle Hotels toffrom Pier 66/91 $12pp $10.80 pp
Share Ride Service Retail Wholesale Tier 1
SeaTac Airport ~ Airport-area hotels $30 - $35 $21pp
SeaTac Airport - all other downtown Seattis-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - 367 $29pp

Excludes the following Tacoma hotels {private service only): Hotel Murano, Best Westemn
(Yacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Molor Inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuily not included,
Shuttle Express Exclusive Service Rates
Private service available anywhers in our service area; aptions include town cars, SUVs, Call for quotes.

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Imh’alandrs!umwmbcon!ract‘é Page30f4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shutile Express Wholesale Agreement — 2015

Booking Information
» Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier servica.

» Book online using the booking portal provided or email the guest manifest to sales@shuttieaxpress.net at least
7 days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72 hours
in advance for private service.

» Private Group Transfers {Advance Bookings Required)
Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
inciude 8 and 10 passenger vans; 18, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point sarvice.
Emall Address: sales@shuttieexpress net
Mailing Address: BOO SW 16® St., Renton, WA 98057
Phone Nurmber: (425) 981-7000 Fax Number: (425) 881-7053

s Gancellation policy
Contact us at least 24 hours before service by fax or email to cance! shuitle service. Private service cancaliation
policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement.
L2 o ke eor in S[prg Pois™
Voucher language and Guest Information:
e Advanced bookings are required for armival/dsparture transfers. One voucher per passenger, per irip.
s Luggage Policy: We allow up to two standard-size checked bags and two camy-ons per gusst.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
o Children under age 18 must be accompanied by an adult.
s Airport transfor rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Oowntown
Airporter/Scheduted Service check-in is located In the center of the Ground Transportation Plaza.

How to find us at Pier 65

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk aiong the
strest. Look overhead for the sky bridge. (Do NOT cross the sky bridge.} Qur Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you {eave the customs inspection area, the Shuftle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots *S" and “T.” Our coordinators, wearing flucrescent
green jackets, will check you in and escort you to your vehicle when you are assigned.

lnib‘alandmwmwﬂhcwmac:/g; Page 40l 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

AGENCY: CARTAN TOURS

AGENCY CONTACT: Name: Graham Mosey Email: graham@cartantours.com
Phone: 630-778-0300 Fax: 630-778-0310

SHUTTLE EXPRESS: Refers to Shuttie Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least 7 days before service is to be provided.

INSURANCE
SE, at its expense will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resuiting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
ToSE:  Shuttle Express, Inc. To: CARTANTOURS  Name  Cartan Tours
800 SW 16" St. Address 3033 Ogden Ave #303
Renton, WA 98057 Lisle, IL 60532
Attn: Sales Department Attn:  Graham Mosey

Initial and return with contract GM Page 10of 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuitle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: CARTAN TOURS:
L, _
xS cryD W 7%044%
Si§natum ggnature v
\m) (TA EBEESon Graham Mosey
Name (please print) Name (please print)
- ' .

C\\Q,&% %’nyjﬁ@) Operations Manager

Title ‘ Title
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

@),
2015 Wholesale
MW Agreement and Rates

Downtown Airporter Service Retail Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:
e Crowne Plaza e Renaissance
¢ Fairmont Olympic ¢ Sheraton Seattle
¢ Grand Hyatt ¢ Warwick
e Hilton Seattle o Westin Seattle
Scheduled Shuttle Service - Hotels Retail Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp
e Best Western Executive Inn e Marriot Waterfront
e Courtyard by Marnott — Seattle o Maxwell Hotel
e Edgewater ¢ Red Lion on 5" Avenue
e Four Points by Sheraton ¢ Silver Cloud — Stadium
¢ Holiday Inn Express & Suites e SpringHill Suites Seattle
(Seattle Center) e Paramount Hotel
Holiday Inn Seattle e Quality inn & Suites
Hotel 5 ) e W Hotel
Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retail Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract gz’z é Page 30f 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement ~ 2015

Booking Information
¢ Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

e Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
7 days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72 hours
in advance for private service.

e Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point service.
Email Address: sales@shuttleexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e  Aimport transfer rate does not include optional gratuily.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the.customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T."” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.

Initial and retumn with contract é Page 40f 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

mm 2015 Wholesale

Agreement and Rates

AGENCY: TOURS & COMPANY ASSOCIATES

AGENCY CONTACT: Name: Audrey Lelay Email:  Audrey.lelay@city-discovery.com
Phone: 567-202-1043 Fax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date___ _._ - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least 7 days before service is to be provided.

INSURANCE
SE, at its expense will obtain and maintain in fuil force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
To: TOURS &
To SE:  Shuttle Express, Inc. Agggl(l;il_:_és Name Audrey Lelay
800 SW 16" St. Address 5648 Main St, 2nd Floor
Renton, WA 98057 Sylvania, OH43560
Atin: Sales Department Attn: Product department

Initial and retum with contract Page 10of 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) Allservices shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

TOURS & COMPANY ASSOCIATES:

Q(gnature Sig
4(30/\] cTHA LEESON Audrey Lelay
Name (please print) Name (please print)
4
(@’6@5& ﬂ—fﬁy Product Manager
Title Title

Page 2 of 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Wm

Downtown Airporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

e Crowne Plaza * Renaissance

e Fairmont Olympic e Sheraton Seattle

¢ Grand Hyatt ¢  Warwick

¢ Hilton Seattle e Westin Seattle
Scheduled Shuttle Service - Hotels Retail Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

e Best Western Executive Inn e Marriot Waterfront

e Courtyard by Marriott — Seattle o Maxwell Hotel

e Edgewater e Red Lion on 5™ Avenue

e Four Points by Sheraton ¢ Silver Cloud - Stadium

¢ Holiday Inn Express & Suites e SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel

e Holiday Inn Seattle ¢ Quality Inn & Suites

e Hotel 5 o W Hotel

e Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retail Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.

Shuttle Express Exclusive Service

Private service available anywhere in our service area; options include town cars, SUVs,

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract AL

Rates

Call for quotes.
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

Booking Information
» Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

» Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
7 days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72 hours
in advance for private service.

e Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest information:
*  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e Children under age 16 must be accompanied by an adult
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.

Initial and return with contract AL Page 4 0f 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

@W 2015 Wholesale
Agreement and Rates

AGENCY: GATE 1 TRAVEL

AGENCY CONTACT: Name: Jacinthe “Jaz” Roy Email:  jro ateltravel.com
Phone: 800-682-3333 ext. 1275 Fax.  215-886-2228

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is retail pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least 7 days before service is to be provided.

INSURANCE
SE, at its expense will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE:  Shuttle Express, Inc. To: GATE 1 TRAVEL Name a0 1 Travel

th
800 SW 16" St. Address 455 Maryland Drive

Renton, WA 98057 Fort Washington, PA 19014

: Attn:
Attn: Sales Department ttn Jacinthe * Jaz " Roy

Initial and return with contract %Q Page 10of 4




RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement ~ 2015

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: GATE 1 TRAVEL.:

Cor) Uzcuthe " Qaz ” Loy
Sigr’1ature Sig%ture / 0 /

<DOM: ‘/’5(—) A@e( o N Jacinthe "Jaz" Roy

Name (please print) Name (please print)
ém @L/u Jﬂﬂ) Product Manager, North America
Title Title

Page 2 of 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Airporter Service Retail Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

e Crowne Plaza e Renaissance

e Fairmont Olympic ¢ Sheraton Seattle

e Grand Hyatt o  Warwick

e Hilton Seattle o Westin Seattle
Scheduled Shuttle Service - Hotels Retail Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

o Best Western Executive Inn ¢ Marriot Waterfront

o Courtyard by Marriott — Seattle o Maxwell Hotel

o Edgewater « Red Lion on 5" Avenue

o Four Points by Sheraton o Silver Cloud — Stadium

¢ Holiday Inn Express & Suites e SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel

* Holiday Inn Seattle e Quality Inn & Suites

o Hotel 5 o W Hotel

o Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retail Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract C—Ag Page 30of 4
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Shutlle Express Wholesale Agreement — 2015

Booking Information
o Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

e Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
7 days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72 hours
in advance for private service.

o Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e Aimport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.

Initial and return with contract LQ Page 4 0of 4
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L e B
WAW 2015 Wholesale

Agreement and Rates

AGENCY: A&A TOURS

AGENCY CONTACT: Name: Mari Carmen Melendez Email: maricarmen@aatours.net
Phone: Fax: 787-793-8545

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract Is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Partles”).
The Partles agree as follows:

TERM
Agreement Is effective for all sales on and between WUTC Approval Effective Date

and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Alrporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Involces due upon receipt, net 30 days. We blll for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advanca with guest arrival times

included. If sending manifests, they must be provided at least 7 days before service Is to be provided.

INSURANCE
SE, at Its expense will obtain and malntain in full force policies of Insurance In the amount required by reguiatory

bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all

clalms, sults, judgments, losses, damages, fines or costs resulting from any clalm, suit or demand by any third party,
Including but not limited to Injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To SE:  Shuttle Express, Inc. To: A&A TOURS Name QII ta Castell
800 SW 16" St. Address Vice-presidente

Renton, WA 98057

'3
'\\
Attn: Sales Department Attr: JML o /N
' (] L ]
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Airporter Service Retall Wholesale Tler 1

Downtown Airporter service {(one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

Crowne Plaza Renalssance

Falrmont Olymplc Sheraton Seattle

Grand Hyatt Warwick

Hilton Seattle Westin Seattle

Scheduled Shuttle Service - Hotels Retall Wholesale Tler 1

Scheduled service (one way) between SeaTac Airport and the foliowing Seattle hotels: $18 pp $16.20 pp
Best Western Executive Inn Marriot Waterfront
Courtyard by Marrlott — Seattle Maxwell Hotel
Edgewater Red Lion on 5™ Avenue
Four Polnts by Sheraton Sliver Cloud — Stadium
Holiday Inn Express & Sultes SpringHIll Suites Seattle
(Seattle Center) Paramount Hotel
Holiday inn Seattle Quality inn & Suites
Hotel 5 W Hotel

Hyatt at Olive 8

Scheduled Shuttle Service - Plers Retail Wholesale Tier 1

Scheduled Service — SeaTac Alrport to/from pler 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Llon, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hoteis to/from Pler 66/91 $12 pp $10.80 pp
Share Ride Service Retail Wholesale Tier 1
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Alrport - ail other downtown Seattle-area hotels not listed above, $34 - $41 $23.50 pp
$38 - $51 $26.50 pp

SeaTac Airport - Bellevue-area hotels

SeaTac Alrport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp
Excludes the following Tacoma hotels {private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exciusive Service Rates

Private service avallable anywhere In our service area; options include town cars, SUVs,
limos, vans, executive and standard coaches, luxury coaches, and private tours.

Call for quotes.

Initlal and return with contract Page 3 of 4
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

Booking Information
Rates are per person for Share Rlde, Downtown Alrporter service, scheduled hotel, and pier service.

Book online using the booking portal provided or emall the guest manifest to sales@shuttleexpress.net at ieast
7 days before service. Book at least 24 hours In advance for shared and scheduled transfers and at least 72 hours

in advance for private service.

Private Group Transfers (Advance Bookings Required)

Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point service.

Emall Address: sales@shuttleexpress.net
Malling Address: 800 SW 16" St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation

policy wiii be provided upon request. No shows will be bllled.

Vouchers
A pre-approved direct blll account or pre-paid service Is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
Advanced bookings are required for arrivalldeparture transfers. One voucher per passenger, per Irip.
Luggage Pollcy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
Chlidren under age 16 must be accompanied by an adult.
Airport transfer rate does not include optional gratuify.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area Is located on the 3rd floor of the parking garage at SeaTac Alrport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Alrporter/Scheduled Service check-In is located in the center of the Ground Transportation Plaza,

How to find us at Pler 66:
After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 91:
After you leave the customs Inspection area, the Shuttle Express check-in is located outslde the terminal, across the

street and at the end of the covered walkway near parking slots “S™ and “T.” Our coordinators, ng fluorescent
green jackets, will check you In and escort you to your vehicle when you are assigned.

Initial and return with contract Page 40of4
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Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) All services shall be completed In a good and safe manner, In compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of thls agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to clrcumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulafed rates provided are riot valld untll approved by the Washingten Utillties and Transportation
Commission.

AUTHORITY OF PARTIES
Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party In

accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of recelving approval or denial from the Washington Utilities and Transportation Commisslon.

SHUTTLE EXPRESS, INC.: A&A TOURS:

Sign £ d\’\> Signat /\/
ature gnature

boru; Lo Aese S Alberto Cas;ellanos

Name (please print) Name (pleMS&35A

A&A Tours, Inc.
Salec @W
Title = 5__//7£ Title ol;f'” Yy /,7
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

" AGENCY: HOTELBEDS & ACTIVITIES BANK

' AGENCY CONTACT:  Name: Jayhe Sfonés Emait. ) stones @ Aghvities fnk-com)

Phone: 49~ 17 - 0967 Fax 401~ §%4 — W%

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contractis by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

.« TERM:
"Agreement is effective for all sales on and between WUTC Approval Effective Date,

and Dec. 31, 2015,

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmiess AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs rasulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

. To: HOTELBEDS &
To SE:  Shuttle Express, Inc. ACTIVITIES BANK Name

800 SW 16" st. Address -

Renton, WA 98057

Attn: Sales Department Attn: & E I:E
partmen ttn : . Ve -
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Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

c) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

\ S F-F=14

HO .-—.:. & & ACTIVITIES BANK:
Signature

SHUTTLE EXPRESS, INC.:
/

"Name (please print) Name#ﬁease print)

@ww

Titl

Page 2of 4
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Alrporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

o Crowne Plaza e Renaissance

¢ Fairmont Olympic o Sheraton Seattle

¢ Grand Hyatt o  Warwick

o Hilton Seattle e Westin Seattle
Scheduled Shuttle Service - Hotels Retali Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

o Best Western Executive Inn s Marriot Waterfront

o Courtyard by Marriott -~ Seattle *» Maxwell Hotel

+ Edgewater ¢ Red Lion on 5" Avenue

e Four Points by Sheraton « Silver Cloud — Stadium

e Holiday Inn Express & Suites o SpringHill Suites Seattle

(Seattie Center) « Paramount Hotel

* Holiday inn Seattie # Quality Inn & Suites

s Hotel5 s W Hotel

o Hyatt at Olive 8
Scheduied Shuttle Service - Piers Retalil Net
Scheduled Service — SeaTae Alrport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pler 66/91 $12 pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - ali other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Aimport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hote! Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Alrporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included.
Shuttie Express Exciusive Service Rates
Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract 5 Page 3of4
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Shuttle Express Wholesale Agreement — 2015

Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

« Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

Private Group Transfers (Advance Bookings Required)

Private group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.

Emali Address: sales@shuitieexpress.net
Maiiing Address: 800 SW 16™ St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

« Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon armival/departure, one voucher per guest,
per trip. Important: if using vouchers, please Include examples with your signed agreement.

Voucher language and Guest Information:
»  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trp.
» Luggage Policy: We allow up to two standard-size checked bags and two carmy-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
»  Children under age 16 must be accompanied by an adulf.
«  Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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2015 Wholesale
Agreement and Rates

AGENCY: CEETIZ

AGENCY CONTACT:  Name: ¢ RANC:S DELLOT Email. £1Q ncoss@ CEC*'B om
Phone:{OOig(O)/l 84 §3 03 94 Fax

SHUTTLE EXPRESS:  Refers to Shuttle Express, inc. - Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and betwesn the Agency and S8HUTTLE EXPRESS, INC (SE) (coflectively the “Parties’).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2018,

RATE AGREEMENT/NET PRICING
‘The agreed upon tate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. Afl other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to Indicate whether one way or roundirip; bookings are to be made in advance with guest arrival imes
included, If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain In full force policies of Insurance In the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not Iimited to injuries to or deaths of persons or loss of or damaga o property, atising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be In writing and sent {o the following addresses:
To SE:  Shultle Express, Inc. To: CEETIZ Name C‘ e +:'}
80O SW 18" St. Addross 223 l ; ! l l

Renton, WA 98057 15007 PAALS

Atin: Sales Department Atin: &: ! [ !kﬁ i]]] l
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Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS

a)

b)

2
d)

e)

All services shali be completed in & good and safe manner, in compliance with alt applicable laws.

In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

SE shall not be liable for any delay due to circumstances beyond its control,
Any changes to this document must be signed by both SE and AGENCY.

Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and wamrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said parly in
accordance with its terms. This agreement is subject to reguiatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission,

SHUTTLE EXPRESS, INC.: CEETIZ:

Signature Signature

Crancais De llat

Name {please print) Name {pleasse print)

Title

(
Title g
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Alrporter Service Retail Net
Downtown Alrporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Saattle hotels:

¢ Crowne Plaza » Renaissance

« Fairmont Olympic ¢ Sheralon Seattle

s  Grand Hyatt »  Warwick

¢ Hilton Seattle s Westin Seattlo
Scheduled Shuttle Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotefs: 8§18 pp $16.20 pp

¢ Best Western Executive inn s Marriot Waterfront

¢ Courtyard by Mamiott - Seattle *  Maxwell Hots!

s Edgewater s Red Lion on 5* Avenus

* Four Points by Sheraton o Silver Cloud - Stadium

s Moliday Inn Express & Suites » SpringHill Suites Seattle

{Seattie Center) ¢ Paramount Hotel

o Holiday inn Seatlle ¢ Quality inn & Suites

s Hotal 5 s W Hotel

e Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Net
Scheduled Service - SeaTac Airport to/from pler 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pler 66/91 $20pp $18 pp
Coast Hotel, Bellevue Red Lion, Myatt, Hilton
Scheduled Service — Major Downtown Seattle Hotsls toffrom Pler 66/91 $12pp $10.80 pp
Share Ride Service Rstall Net
SeaTac Airport - Alrport-area hotels $30 - 335 $21pp
SeaTac Airport - all other downtown Seattie-area hotels nat listed abave. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hoteis $38 - $51 $28.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - 367 $29 pp

Excludes the following Tacoma hotels {private service only): Hotel Murano, Best Western
(Tacoma Dome), LeQuinta Inp, Red Lion Holel, Lakewood Molor Inn

Fuel surcharges cumently do not apply to Downtown Airporter, Scheduled Service and Share Rids but may be added as necessary.

Gratuity not included.
Shuttle Express Exclusive Service Rates
Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes,

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contrect
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shultle Express Wholesale Agreement - 2018

Booking Information
s Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

o Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at ieast
seven days before service, Book at least 24 hours in advanice for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers {Advance Bookings Requlrad)
Private group transfars, tours, and charters are avaliable with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-te-point service,
Email Address: sales@shuttieaxpress.nat
Malling Address: 800 SW 187 St., Renton, WA 98057
Phone Number: (425) 8817000 Fax Number: (425) 881-7053

e Cancellation policy
Contact us at feast 24 hours before service by fax or email to cance] shuttle service. Private service cancelfation
poiicy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-pald service is required for wholesale arrivalideparture transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrivalideparture, one voucher per guest,
per trip. Important; if using vouchers, please include examples with your signed agreemant.

Voucher language and Guest Information:
s Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per irip.
o Luggage Policy: We allow up fo two standard-size checked bags and two carmy-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an aduit.
o Alrport transfer rate doss not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport, From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Alrporter/Scheduled Service check-In is located in the center of the Ground Transportation Plaza.

How to find us at Pier §6:

Atter leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
strest. Look overhead for the sky bridgs. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 81:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
streat and at the end of the covered walkway near parking siots “S* and *T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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2015 Wholesale
Agreement and Rates

AGENCY: BOOKIT

AGENCY CONTACT:  Name: Ty qu Email: ﬁ""ﬂm“j @Aggfxf;. 12T a)

Phone: Q,S'D -1 o - 1102 Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
To SE:  Shuttle Express, Inc. To: BOOKIT Name Destination Expen'ence/Bookit.com
800 SW 16" St. Address 467 Grace Ave | Panama City, FL 32401

Renton, WA 98057

Attn: Sales Department Atn:  Tim Gray

Initial and return with contract Page 10f 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

GENERAL PROVISIONS

Shuttle Express Wholesale Agreement — 2015

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the optian to cease

providing services without breach.

¢} SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation

Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.:

BOOKIT:

'fm. J»a#

Tim Gray

Name (please print)

Sposo Desectr

Name (please print}

Regional Sales Manager- West

Title

Title
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2015 Wholesale
Agreement and Rates

Downtown Airporter Service Retail Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

¢ Crowne Plaza * Renaissance

¢ Fairmont Olympic ¢ Sheraton Seattle

¢ Grand Hyatt o Warwick

¢ Hilton Seattle ¢ Westin Seattle
Scheduied Shuttie Service - Hotels Retalil Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

e Best Western Executive Inn + Marriot Waterfront

e Courtyard by Marriott — Seattle ¢ Maxwell Hotel

o Edgewater * Red Lion on 5™ Avenue

e Four Points by Sheraton ¢ Silver Cloud - Stadium

¢ Holiday Inn Express & Suites ¢ SpringHill Suites Seattle

(Seattle Center) ¢ Paramount Hote!

e Holiday Inn Seattle ¢ Quality Inn & Suites

e Hotel§ s W Hotel

e Hyatt at Olive 8
Scheduled Shuttie Service - Plers Retall Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12pp $10.80 pp
Share Ride Service Retall Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.
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Shuttle Express Wholesale Agreement ~ 2015

Booking Information
¢ Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

o Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.
Email Address: sales@shuttleexpress.net
Malling Address: 800 SW 16" St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Canceliation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation

policy will be provided upon request. No shows will be billed.

e Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement.

Voucher ianguage and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
s luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an aduit.
e  Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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mm 2015 Wholesale
Agreement and Rates

AGENCY: DISCOVER HOLIDAYS, INC

AGENCY CONTACT: Name: Rebecca Killeen Email: rebeccak@discoverholidays.ca
Phone: 604-639-9062 ext 238 Fax: 604-639-9065

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. - Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015,

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or rounditrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least 7 days before service is to be provided.

INSURANCE
SE, atits expense will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
To SE:  Shuttle Express, Inc. JSL?I;icY:gvﬁl% Name ‘MC (oL lé( I 20 v
800 SW 16" St. Address 3 o3t Hadinnas Sreer
Renton, WA 98057 Vancouver, B 6B IN2

Attn: Sales Department Attn: HO d(,{ @ f @M / h?’LUl },
[
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Shullle Expross Wholesale Agreement - 2015

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws,

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢} SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e} Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: DISCOVER HOLIDAYS, INC:
( Signature Signature
Bon das Aewson 9. so-1¢  _Rebeccn Willeen
Name (please print) Name (please print)
&&b W Product Manaoeds
Title Title v
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2015 Wholesale
Agreement and Rates

Downtown Airporter Service Retail Wholesale Tier 1
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

» Crowne Plaza e Renaissance

» Fairmont Olympic e Sheraton Seattle

s Grand Hyatt ¢ Warwick

s Hilton Seattie *» Westin Seattle
Scheduled Shuttle Service - Hotels Retail Wholesale Tier 1
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

¢ Best Western Executive Inn o Marriot Waterfront

¢ Courtyard by Marrioft — Seattle o Maxwell Hotel

» Edgewater e Red Lion on 5™ Avenue

e Four Points by Sheraton ¢ Silver Cloud — Stadium

¢ Holiday Inn Express & Suites * SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel

¢ Holiday Inn Seattle * Quality Inn & Suites

* Hotel 5 s W Hotel

e Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Wholesale Tier 1
Scheduled Service ~ SeaTac Airport to/from pler 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyaft, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/01 $12 pp $10.80 pp
Share Ride Service Retall Wholesale Tier 1
SeaTac Airport - Airport-area hotels $30- $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.

\ L
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Shuittle Express Wholesaie Agreement — 2014

Booking Information
» Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service,

* Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
7 days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72 hours
in advance for private service.

* Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, charters are available with advanced bookings. Contact us for net pricing. Options
include 6 and 10 passenger vans; 16, 29, 32, and 55 passenger coaches; town cars, SUVs and limos for hourly or
point-to-point service.
Email Address: sales@shuttieexpress. net
Maillng Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 881-7000 Fax Number: (425) 981-7053

¢ Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

* Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
*  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per tnp.
*  Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Gussts with additional luggage must book additional seats for every extra 1-2 checked bags.
»  Children under age 16 must be accompanied by an adult.
»  Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:
After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

' street and at the end of the covered walkway near parking slots “S" and *T.” Our coordinators, wearing fluorescent

green jackets, will check you in and escort you to your vehicle when you are assigned.
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2015 Wholesale
Agreement and Rates

AGENCY: YANKEE LEISURE HOLDINGS, INC
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttie Express, Inc. — Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date . - - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date N
and Dec. 31, 2015. ()

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times

included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory

bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
To: YANKEE
To SE:  Shuttle Express, Inc. LEISURE HOLDINGS.,  Name
INC
th
800 SW 16" St. Address  S00 Comemings o Suide 00
[
Renton, WA 98057 %&42,,\:)‘ MA  OLa\s
Atin: Sales Department Attn:
tn: Sales Departmen M Oredut DQ.(‘)Q)'* mEnd
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shdtls Expness Wholesele Apcemunt . 20435

GENERAL PROVISIONS

a)

b)

c)
d)

e)

All services shall be completed in a good and safe manner, in compliance with all applicable laws.

In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

SE shall not be liable for any delay due to circumstances beyond its control.
Any changes to this document must be signed by both SE and AGENCY.

Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttie Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUJTTLE EXPRESS, INC.:

\

]

S

Sig;{;ture Signature
'}&ﬂ\f_@‘“ AR S (0-14F  \eam Petvesier
Name (please print) Name (please print)

S&LQQ? ( W _ Qoo X SQa CreaNt

Title

Title

Page 2 of 4
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2015 Wholesale
Agreement and Rates

Downtown Airporter Service Retail Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

o Crowne Plaza o Renaissance

s Falrmont Olympic o Sheraton Seattle

¢ Grand Hyatt o Warwick

o Hilton Seattle o Westin Seattle
Scheduled Shuttie Service - Hotels Retall Net
Scheduled service (one way) between SeaTac Alrport and the following Seattle hotels: $18 pp $16.20 pp

o Best Western Executive Inn o Marriot Waterfront

e Courtyard by Marriott — Seattle e Maxwell Hotel

e Edgewater e Red Lion on 5" Avenue

e Four Points by Sheraton o Silver Cloud — Stadium

¢ Holiday Inn Express & Suites ¢ SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel

e Holiday Inn Seattie s Quality Inn & Suites

¢ Hotel 5 o W Hotel

s Hyatt at Olive 8
Scheduled Shuttle Service - Piers Retall Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retall Net
SeaTac Airport - Airport-area hotels $30-$35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50}J_p B
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels - $42 -55 o _529 .;_)p o

Excludes the following Tacoma hotels {private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.

Gratuity not included,

Shuttle Express Excluslve Service

Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract %)
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Booking Information
» Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

s Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service, Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

e Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, and charters are availabie with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.

Email Address: sales@shuttleexpress.net
Mailing Address: 800 SW 16" St., Renton, WA 98057

Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation

policy will be provided upon request. No shows will be billed.

» Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
o Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must he accompanied by an adult.
o Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to flnd us at Pier 66:
After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the

street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are iocated just beyond the sky bridge and the Conference Center entrance.

How to find us at Pler 91:
After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the covered walkway near parking slots “S" and “T." Our coordinators, wearing filuocrescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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2015 Wholesale
Agreement and Rates

AGENCY: NEW WORLD TRAVEL
AGENCY CONTACT: Name: Email:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-875
SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) {collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effactive Date

and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are fo be made in advancs with guest arrival times

included. if sending manifests, they must be provided at least seven days before setvice is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION .
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resuiting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addrasses:

To: NEW WORLD

To SE:  Shutile Express, Inc. TEAVEL Neme
800 SW 16" St. Address Cq S ] LD, Grtiery, Zlea\ '
Renton, WA 98057 Los oo ‘g'é“—é‘o
Attn: Sales Depariment Attn: 8\}«3&1‘\ ne A uila
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) Ali services shall be completed in a good and safe manner, In compliance with all applicable iaws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

€) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commisslon.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: NEW WORLD TRAVEL:
Qc__~ ]
gignature Signature
DO‘U(M EESs 0 CSoanne  Anlal
Name (please print) Name (please print)
L] . (‘ R
Q‘S’CLQLEF\?ZW , Hamoq:,er | oeCenes
Title Title
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

D 2015 Wholesale
Agreement and Rates

'b_c_’wii Airporter Servlce 5 SR 71 T : 'Refa".-ff:'-,;-__.'31_; “‘Net
Downtown Airporter service (one way) betwsen SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

s Crowne Plaza » Renaissance

e Faimont Olympic » Sheraton Seattle

» Grand Hyatt e Warwick

¢ Hilton Seattle ¢ Westin Seattle

Shuttle Service Hotels S Retall (it iNet

Scheduled service {one way) between SeaTac Airport and the followmg Seattle hotels: $18 PP $16.20 pp

¢ Best Western Executive Inn o Marriot Waterfront

o Courtyard by Marriott — Seattle o Maxwell Hotel

e Edgewater ¢ Red Lion on 5™ Avenue

¢ Four Polints by Sheraton ¢ Silver Cloud — Stadium

¢ Holiday inn Express & Suites s SpringHilt Suites Seattle

(Seattle Center) s Paramount Hotel

o Holiday Inn Seattle o Quality Inn & Suites

e Hotel 5 o W Hotel

e Hyattat Olive 8
Scheduled Shuttie Service - Piers. i Rotal, Ll Net
Scheduled Service — SeaTac Alrport to/from pler 66/91 $22 pp $20 pp
Scheduled Service — Select Ballavue Hotels to/from Pler 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Piler 66/91 $12 pp $10.80 pp
Share Ride Service S S A Retall Net
SeaTac Airport - Alrport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Alrport - Redmond, Evereft, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only). Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel strcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride buf may be added as necessary.

Gratuity not Included.
Shuttle Express Exclusive Service e g ..o Rates
Private service available anywhere in our service area; optlons Include town cars, SUVs, Call for quotes.

limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract S { ] Page 3of 4




RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

Booking Information
o Rates are per person for Share Ride, Downtown Airporter service, scheduled hotsl, and pier service.

« Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72

hours in advance for private service.

» Private Group Transfers (Advance Bookings Requlred)
Private group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 556 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.
Emaii Address: sales@shuttieexpress.net
Malling Address: 800 SW 16" St., Renton, WA 88057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at Jeast 24 hours before service by fax or email to cancel shuttle service. Private service cancellation

policy will be provided upon request. No shows will be billed.

s Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using

vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest information:
e  Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per gusest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
o Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Alrport

Our check-In area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 66:

After leaving the Customs Inspection area, turn right and proceed south past the bus area to the sidewalk along the
street, Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:
After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the

street and at the end of the coverad walkway near parking slots "S" and “T.” Our coordinators, wearing fluorescent
green jackets, wili check you in and escort you to your vehicle when you are assigned.

Initlal and return with contract S r_}' Page 4 0of 4




RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

AGENCY: TRAVALCO USA, INC
AGENCY CONTACT: Name: Emait:
Phone: Fax:
SHUTTLE EXPRESS: Refers to Shuttie Express, Inc. - Certificate No. C-975
SALES PERIOD: WUTC Approval Effective Date e - December 31, 2015

Thig service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”)
The Parties agree as follows:

TERM
Agreement is effective for ali sales on and between WUTC Approval Effective Date_- e
and Dec. 31, 2015. v .

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies induding the Port of Seattle and the Washington Utilities and Transportation Commission as & minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold hammiess AGENCY, its officers, employees, and agents against and from ali
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not iimited to injuries to or deaths of persons or ioss of or damage to property, ansing out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreament will be in writing and sent to the following addresses:

ToSE:  Shuttle Express, Inc. Tor TRAVALCOUSA.  name WUCKG (A MARCC R

800 SW 16™ St Address
Renton, WA 98057

. \ J
Altn; Sales Department Attn:

inmalandmmmwlthoomamm Page 10f4
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shutiie Express Wholesale Agreement - 2015

GENERAL PROVISIONS
a) All services shail be completed in a good and safe manner, in compliance with all applicable faws.

b) In the event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its controi.
d) Any changes to this document must be signed by both SE and AGENCY.

e} Regulated rates provided are not valid until approved by the Washington Utitities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned Individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behatf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Uliiities and Transportation Commission.

SHUTTLE EXPRESS, lNC TRAVALCO USA, INC:
ignature ' Sngnature
Dow (14 L [EESoN MICREELA-  \PRROC N

Name (please print)
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

: : Retall Not
Downtown Airporter sarvice (one way) betwaen SeaTac Alrport and the following $18 pp $16.20 pp
downtown Sesttie hotoels:
o Crowne Plaza ¢ Renaissance
+ Fairmont Olympic ¢ Sheraton Seattle
e Grand Hyatt » Warwick
» Hilton Seattle » Westin Seattle
Schediled Shuttle Sorvice - Hotsls- ' Retall Net
Scheduled service (one way) between SeaTac Airport and the foilowing Seattle hoteis: $18 pp $16.20 pp
¢ Best Western Executive inn » Marriot Waterfront
» Courtyard by Marriott - Sesttie » Maxwell Hotel
» Edgewater + Red Lion on 5™ Avenue
s Four Points by Sheraton » Siiver Cloud - Stadium
e Holiday Inn Express & Suites + SpringHill Suites Seattie
{Seattie Center) s Paramount Hotel
« Holiday Inn Seattie o Quality Inn & Suites
» Hotel 5 o WHote!
o Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retall Net
Scheduled Service — SeaTac¢ Alrport to/from pler 86/81 $22 pp $20 pp
Scheduled Service ~ Select Bellevue Hotels to/from Pler 66/91 $20 pp $18pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattie Hotels to/from Pler 66/91 $12pp $10.80 pp
Share Ride Service Retall Net
@ SeaTac Alrport - Airport-area hotels $30-835 $21 pp
@ SeaTac Airport - all other downtown Seattie-area hotels not listed above. $34 - 341 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - 3851 $26.50 pp
SeaTac Airport - Redmond, Everet, Tacoma area hotels $42 - $67 $29 pp

Exchides the following Tacoma hotelg (private sesvice only): Hotel Murano, Best Westermn
{(Tacoma Dome), LaQuinta inn, Red Lion Hotel, Lakewood Mator inn

Fuel surcharges currently do not apply to Downtown Airparter, Scheduled Sewvice and Share Ride but may be added 8s necessary

Gratully not included.
Shuttle Express Exclusive Service Rates
Private service available anywhere in our service area; options include town cars, SUVs, Calt for quotes.

limos, vans, executive and standard coaches, luxury ¢coaches, and private tours.

initial and retum with contract Page 3of4
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

Booking Information
» Rates are per person for Share Ride, Downtown Alrparter service, schaduled hotel, and pier service,

« Book online using the booking portal provided or email the guest manifest to ssles@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers (Advance Bookings Regquired)
Privete group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options inciude 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-b-po?nt service.

Malling Address: aoo sw 16" sz. Rmn WA 98057
Phone Number: (425) 881-7000 Fax Numbar; (425) 981-7053

o Cancoellation policy
Contact us at feast 24 hours before service by fax or email to cancel shuttie service. Private service cancellation
policy will be provided upon request. No showa will be billed.

¢ Vouchers
A pre-approved direct bill account or pre-paid service s required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/depariure, one voucher per guest,
per trip. important: If using vouchers, please include exampleos with your signed agreement.

Voucher language and Guest information:
e Advanced bookings are requirad for armval/departure transfers. One voucher per passenger, per trip
e Luggage Policy; We afiow up o two standard-size checked bags and two camry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
s Children under age 16 must be sccompanied by an adult.
o Alrport transfer rate does not include optional grahaty.

Arrival Procedures

How t find us at SeaTac Alrport

Our check-in area is focated on the 3rd floor of the parking garage at SeaTac Alrport. From baggage claim, cross sky
bridge #4 o the parking garage, then go down one floor to the Ground Transportation Piaza. Share Ride/Downtown
Alrporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pler 68:

After leaving the Customs {nspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Qur Coordinators, wearing fluorescent green
jackets, are iocated just beyorxi the sky bridge and the Conference Center entrance.

How to find us at Pler 91:

After you leave the customs inspection area, the Shuttie Express checkn is located outside the terminal, across the
sfreet and at the end of the covered watkway near parking slots “S” and “T." Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.

AR |
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

AGENCY: MAZDA TRAVEL, INC

AGENCY CONTACT:  Name: Mernoz Shastri Email: rez@mazdatravel.com
Phone: 604 888 7845 Fax. 604 888 5847

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the “Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundirip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION
SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all

claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:

To: MAZDA TRAVEL,

ToSE:  Shuttle Express, Inc. INC Name Mernoz Shastri
800 SW 16" St. Address 204, 21183, 88 Avenue
Renton, WA 98057 Langley, B.C. Canada. V1M 2G5
Aftn: Sales Department Attn:  Mazda Travel

Initial and return with contract _MS Page 10f4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

GENERAL PROVISIONS
a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease
providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.
d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation
Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.: MAZDA TRAVEL, INC:
S
Ty
(eaSom J0-29-py 2B
/ Signature Signature
(239 M{&J Ll’—'&d o Mernoz Shastri
Name (please print) Name (please print)
N po (W Director
— S Title
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Alrporter Service Retall Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

e Crowne Plaza e Renaissance

e Fairmont Olympic o Sheraton Seattle

e Grand Hyatt o  Warwick

o Hilton Seattle s Westin Seattle
Scheduled Shuttle Service - Hotels Retail Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

o Best Western Executive Inn e Marriot Waterfront

e Courtyard by Marriott — Seattle o Maxwell Hotel

e Edgewater ¢ Red Lion on 5™ Avenue

e Four Points by Sheraton o Silver Cloud — Stadium

o Holiday Inn Express & Suites o SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel

* Holiday Inn Seattle ¢ Quality Inn & Suites

e Hotel 5 e W Hotel

e Hyatt at Olive 8
Scheduled Shuttle Service - Plers Retail Net
Scheduled Service — SeaTac Alrport toffrom pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels to/from Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retail Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Westem
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVSs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.

Initial and return with contract __MS Page 30of 4



RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

Shuttle Express Wholesale Agreement — 2015

Booking Information
+ Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

¢ Book online using the booking portal provided or email the guest manifest to sales@shuttieexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.
Email Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Cancellation policy
Contact us at least 24 hours before service by fax or email to cance! shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

¢ Vouchers
A pre-approved direct bill account or pre-paid service Is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: If using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
e Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
e  Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd floor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tum right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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2015 Wholesale
Agreement and Rates

The Travel Corporation

AGENCY: dba CREATIVE HOLIDAYS . Creative Cruising, New Horizons

AGENCY CONTACT: Name: Jacqui Browne Email: jacqui.browne@travelcorporation.com.au
Phone: +61 29028 3313 Eax:

SHUTTLE EXPRESS: Refers to Shuttle Express, Inc. — Certificate No. C-975

SALES PERIOD: WUTC Approval Effective Date - December 31, 2015

This service contract is by and between the Agency and SHUTTLE EXPRESS, INC (SE) (collectively the "Parties”).
The Parties agree as follows:

TERM
Agreement is effective for all sales on and between WUTC Approval Effective Date
and Dec. 31, 2015.

RATE AGREEMENT/NET PRICING
The agreed upon rate for SE services and Downtown Airporter services rendered is net pricing.
SE will determine pricing annually. All other SE services will be quoted upon request.

PAYMENT
Invoices due upon receipt, net 30 days. We bill for no shows.

VOUCHERS/BOOKINGS
All vouchers to indicate whether one way or roundtrip; bookings are to be made in advance with guest arrival times
included. If sending manifests, they must be provided at least seven days before service is to be provided.

INSURANCE
SE, at its expense, will obtain and maintain in full force policies of insurance in the amount required by regulatory
bodies including the Port of Seattle and the Washington Utilities and Transportation Commission as a minimum.

INDEMNIFICATION

SE will defend, indemnify, and hold harmless AGENCY, its officers, employees, and agents against and from all
claims, suits, judgments, losses, damages, fines or costs resulting from any claim, suit or demand by any third party,
including but not limited to injuries to or deaths of persons or loss of or damage to property, arising out of the
provision of services under this agreement.

NOTICES
Notices under the terms of the agreement will be in writing and sent to the following addresses:
To: CREATIVE
To SE: Shuttle Express, Inc. HOLIDAYS Name The Travel Corporation
800 SW 16" St. Address 35 Grafton Street
Renton, WA 98057 Bondi Junction, NSW 2022, Australia
Attn: Sales Department Attn: See contact list attached
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GENERAL PROVISIONS

Shuttle Express Wholesale Agreement - 2015

a) All services shall be completed in a good and safe manner, in compliance with all applicable laws.

b) Inthe event AGENCY fails to comply with any provisions of this agreement, SE has the option to cease

providing services without breach.

¢) SE shall not be liable for any delay due to circumstances beyond its control.

d) Any changes to this document must be signed by both SE and AGENCY.

e) Regulated rates provided are not valid until approved by the Washington Utilities and Transportation

Commission.

AUTHORITY OF PARTIES

Each of the undersigned individuals represents and warrants that he or she is duly authorized to execute and deliver
this Agreement on behalf of each corporate party indicated below and this Agreement is binding upon said party in
accordance with its terms. This agreement is subject to regulatory approval and Shuttle Express will notify AGENCY
within 10 days of receiving approval or denial from the Washington Utilities and Transportation Commission.

SHUTTLE EXPRESS, INC.:

Nay SIXA

CREATIVE HOLIDAYS:

Siﬁnature

Z}O»&;L&u Loew Gar\)

Signature \&/&
-.a:i.h..':z.-l

|| ===

Jacqui Browne

Name (please print)

Name (please print)

Contracting Manager

Title

Title
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RECEIVED NOV. 11, 2014 WA. UT. & TRANS COMM. ORIGINAL TC-143858

2015 Wholesale
Agreement and Rates

Downtown Alrporter Service Retail Net
Downtown Airporter service (one way) between SeaTac Airport and the following $18 pp $16.20 pp
downtown Seattle hotels:

e Crowne Plaza e Renaissance

o Fairmont Olympic ¢ Sheraton Seattle

¢ Grand Hyatt o  Warwick

o Hilton Seattle o Westin Seattle
Scheduled Shuttle Service - Hotels Retalil Net
Scheduled service (one way) between SeaTac Airport and the following Seattle hotels: $18 pp $16.20 pp

o Best Western Executive Inn o Marriot Waterfront

e Courtyard by Marriott — Seattle e Maxwell Hotel

e Edgewater e Red Lion on 5™ Avenue

¢ Four Points by Sheraton ¢ Silver Cloud - Stadium

¢ Holiday Inn Express & Suites o SpringHill Suites Seattle

(Seattle Center) e Paramount Hotel
e Holiday Inn Seattle ¢ Quality Inn & Suites
e Hotel 5 e W Hotel
Hyatt at Olive 8

Scheduled Shuttle Service - Plers Retall Net
Scheduled Service — SeaTac Airport to/from pier 66/91 $22 pp $20 pp
Scheduled Service — Select Bellevue Hotels toffrom Pier 66/91 $20 pp $18 pp
Coast Hotel, Bellevue Red Lion, Hyatt, Hilton
Scheduled Service — Major Downtown Seattle Hotels to/from Pier 66/91 $12 pp $10.80 pp
Share Ride Service Retall Net
SeaTac Airport - Airport-area hotels $30 - $35 $21 pp
SeaTac Airport - all other downtown Seattle-area hotels not listed above. $34 - $41 $23.50 pp
SeaTac Airport - Bellevue-area hotels $38 - $51 $26.50 pp
SeaTac Airport - Redmond, Everett, Tacoma area hotels $42 - $67 $29 pp

Excludes the following Tacoma hotels (private service only): Hotel Murano, Best Western
(Tacoma Dome), LaQuinta Inn, Red Lion Hotel, Lakewood Motor Inn

Fuel surcharges currently do not apply to Downtown Airporter, Scheduled Service and Share Ride but may be added as necessary.
Gratuity not included.

Shuttle Express Exclusive Service Rates

Private service available anywhere in our service area; options include town cars, SUVs, Call for quotes.
limos, vans, executive and standard coaches, luxury coaches, and private tours.
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Shuttle Express Wholesale Agreement — 2015

Booking Information
o Rates are per person for Share Ride, Downtown Airporter service, scheduled hotel, and pier service.

¢ Book online using the booking portal provided or email the guest manifest to sales@shuttleexpress.net at least
seven days before service. Book at least 24 hours in advance for shared and scheduled transfers and at least 72
hours in advance for private service.

o Private Group Transfers (Advance Bookings Required)
Private group transfers, tours, and charters are available with advanced bookings. Contact us for net pricing.
Options include 10 passenger vans; 14-28 passenger mini coaches; 55 passenger motor coaches; town cars,
SUVs and limos for hourly or point-to-point service.
Emall Address: sales@shuttieexpress.net
Mailing Address: 800 SW 16™ St., Renton, WA 98057
Phone Number: (425) 981-7000 Fax Number: (425) 981-7053

e Canceliation policy
Contact us at least 24 hours before service by fax or email to cancel shuttle service. Private service cancellation
policy will be provided upon request. No shows will be billed.

o Vouchers
A pre-approved direct bill account or pre-paid service is required for wholesale arrival/departure transfers using
vouchers. Passenger will redeem voucher with driver or SE staff upon arrival/departure, one voucher per guest,
per trip. Important: if using vouchers, please include examples with your signed agreement.

Voucher language and Guest Information:
e Advanced bookings are required for arrival/departure transfers. One voucher per passenger, per trip.
» Luggage Policy: We allow up to two standard-size checked bags and two carry-ons per guest.
Guests with additional luggage must book additional seats for every extra 1-2 checked bags.
o  Children under age 16 must be accompanied by an adult.
e Airport transfer rate does not include optional gratuity.

Arrival Procedures

How to find us at SeaTac Airport

Our check-in area is located on the 3rd fioor of the parking garage at SeaTac Airport. From baggage claim, cross sky
bridge #4 to the parking garage, then go down one floor to the Ground Transportation Plaza. Share Ride/Downtown
Airporter/Scheduled Service check-in is located in the center of the Ground Transportation Plaza.

How to find us at Pier 66:

After leaving the Customs Inspection area, tumn right and proceed south past the bus area to the sidewalk along the
street. Look overhead for the sky bridge. (Do NOT cross the sky bridge.) Our Coordinators, wearing fluorescent green
jackets, are located just beyond the sky bridge and the Conference Center entrance.

How to find us at Pier 91:

After you leave the customs inspection area, the Shuttle Express check-in is located outside the terminal, across the
street and at the end of the covered walkway near parking slots “S” and “T.” Our coordinators, wearing fluorescent
green jackets, will check you in and escort you to your vehicle when you are assigned.
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