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GENERAL SUBJECT INDEX 
 
 Section Sheet No. 

"A"   
   
Abbreviated Dialing Codes  XVI 1 
Abuse or Fraudulent Use of Service  II 6 
Access Line IV 3 
Additional Line of Information, Directory  V 6 
Additional Listings, Directory V 6 
Alterations  11 11 
Alternate Listings, Directory  V 6 
Application for Service  II 3,4 
Applications of Business and Residence Rates  II 9,10 
Application of Regulations 11 3 
Application of Service Charges  VI 5-7 
Automatic Intercept and Referral Service  V 13 
   

"B"   
   
Base Rate Area IV 3 
Basic Local Exchange Access Line Service IV - 
Booths, Semi Public Telephone Service  IV 10 
Business Access Line Rates IV 3 
   

"C"   
   
Central Office Connection Charge VI 6 
Centrex Service (Digital Centrex Service) XI 1-17 
Changes, Moves, Service Connections  VI - 
Channels V 7-8 
Charges for Unusual Installations  VII 13 
Complaints and Disputes  II 18 
Concurrences X - 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
CUSTOM CALLING SERVICE (cont..) 
 
B. RATES AND CHARGES 

   Rate Per Month 

 TYPE Installation 
Charge 

 
Business 

 
Residence 

14. Billed Number Screening (allows customer 
to prohibit third-party or collect calls being
billed to their line) 

NC NC NC 

     
15. Remote Call Forwarding * ** ** 
     

16. Intercom Service (allows intercom calls 
between Different phones on same line)  

* $1.50 $1.50 

 
* A Central Office Connection Charge, Section VI, applies with each installation or change of 

service. 
 
** Rate for Remote Call Forwarding is sum of rate for applicable call forwarding and applicable 

business or 1-party residence access line service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

RECEIVED JUNE 30, 2014 WA. UT. & TRANS COMM. ORIGINAL UT-141360



 
Issued:  June 30, 2014 Effective:  July 9, 2014 
 
YCOM Networks, Inc. d/b/a FairPoint Communications     
Patrick L. Morse, Sr VP – Governmental Affairs  
 

WN U-5     SECTION V 
YCOM Networks, Inc.                                               Second Revision Sheet No. 4E 
d/b/a FairPoint Communications                                                       Canceling First Revision Sheet No. 4E 
 
  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
ADVANCED CUSTOM CALLING (CLASS) (Cont.) 
 
C. FEATURE PACKAGES 
 

1. 2 Features - $.25 per feature discount (does not include Call Trace) 
 

2. 3 or more features - $.50 per feature discount (does not include Call Trace) 
 
D. CONDITIONS 
 

1. Each access line is required to be Touch Tone Calling equipped for all CLASS features. 
 

2. A non-recurring  Central Connection Charge shall apply as set forth under the Section VI 
Service Connection Charges section of this tariff.  

 
3. CLASS services are available to customers having technically compatible features and 

customer premise equipment. The Company is not responsible for the compatibility of 
products and services of outside vendors. 

 
4. Initial installation of Call Blocking, per line is at no charge to the customer. Subsequent 

orders for this feature, on the same line, will include non-recurring Central Office 
Connection Charges; provided that no such charge shall apply to law enforcement, 
domestic-violence and crisis-intervention agencies and, upon certification by a domestic-
violence or crisis-intervention agency, to volunteers working for those agencies. Caller 
Identification -Blocking Per Call is always provided at no charge. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
ROTARY TRUNK HUNT SERVICE 
 
A. GENERAL 
 

1. Rotary Hunt Service provides access to two or more Business or Residence lines or 
trunks of a customer when the primary listed telephone number is dialed. 

 
B. RATES 
 

  Monthly  
Rate 

1. Per Arrangement $0.00 
 

2. Service connection charges as stated in Section VI apply. If the rotary hunt feature is 
ordered at the same time as initial service is ordered, no additional service connection 
charges will apply. If rotary hunt is ordered after initial service has been installed, the 
Subsequent Service Order and Central Office Connection Charges will apply. 
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SERVICE CONNECTION CHARGES 
 
D. APPLICATIONS (Continued) 

1. Service Order Charge (Continued) 
 

e. 1) Changes or additions involving Directory Listings or Joint User Service. 
 

2. Central Office Connection Charge 
 

a. The Central Office Connection Charge applies to work performed in the Central 
Office due to a customer's service request. The Central Office in this case is 
defined to include the Main Distribution frame (equipment side). 

 
b. The Central Office Connection Charge is applicable for work in the Central 

Office required in: 
 

1) Connection or re-connection of local exchange lines; FX lines, local 
private lines, local off-premises extension lines, local tie lines and wide 
area telephone service (WATS). 

 
2) Number change on a local exchange Central Office line or trunk made at 

the customer's request. 
 

3) Rearrangement of an existing Central Office Line for the connection of 
either touch calling or customer calling features. 
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SERVICE CONNECTION CHARGES 
 
E. RATES 
 

  Residence Business 

1. Service Order   

 a. Initial, each  
(for work on new account) 

$10.00 $10.00 

 b. Subsequent, each  
(for work on existing account) 

10.00 10.00 

 c. Record Only, each 
 (service order only, no other work involved) 

10.00 10.00 

    
2. Central Office Connection Charge, each* 8.00 8.00 
    
3. OSP Line Connection Work, each 12.00 12.00 

 
* Non-reucrring Central Office Connection non-recurring Charges apply for customers subscribing 

to new or additional custom calling or CLASS features. 
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SERVICE CONNECTION CHARGES 
 
G. RESTORAL OF SERVICE CHARGE 
 

1. In the event service is temporarily suspended for nonpayment of charges, such service 
will be restored upon payment of: 

 
a. All charges due, see Section II. 

 
b. A charge equivalent to the Subsequent Service Order Charge and Central Office 

Connection Charge will apply to each customer service disconnected for 
nonpayment, provided the telephone stations or terminals have not been 
removed. 

 
2. When a customer's service has been disconnected is accordance with this tariff and the 

service has been terminated through the completion of a Company out service order, 
service will be reestablished only on the basis of an application for new service or an in 
order and the service connection charges in paragraph E. 1. through E. 3. will apply 
accordingly. 

 
H. INSUFFICIENT FUND CHECK CHARGE 
 

1. A charge of $15.00 will be made when a check is in payment for services and is 
subsequently returned by the bank unpaid. 
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