RECEIVED MAY 5, 2014 WA. UT. & TRANS COMM. ORIGINAL UT-140791
Qwest Corporation d/b/a CenturyLink QC

WN U-47 SECTION 2
RESALE OF REGULATED 1st Revised Sheet 5
TELECOMMUNICATION SERVICES Cancels Original Sheet 5
WASHINGTON

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 RESALE OF SERVICES PREVIOUSLY AUTHORIZED FOR RESALE

(D)

A. Services available for resale by telecommunication companies authorized to (D)
provide the service to the public in the State of Washington are as follows:

Centrex Plus Service
CENTRON

Custom Calling Services
Digital Switched Services
DID Expanded Answer
Message Delivery Service
Message Waiting Indication
Traffic Data Report Service

See Exchange and Network Services Catalog for the service description and ©
associated terms, conditions, rates and charges for the services contained herein
which are available for resale.
B. Terms and Conditions
1. The reseller is the person or entity responsible for:
* Placing application for service.

» Requesting additions, rearrangements, maintenance, or discontinuance of
service.

» Payment in full of charges incurred such as Toll, Directory Assistance, etc.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 RESALE OF SERVICES PREVIOUSLY AUTHORIZED FOR RESALE
B. Terms and Conditions (Cont'd)

9. It will be the responsibility of the reseller to handle arrangements with the
Company for directory listings requested by end users. The reseller will be
charged for the end user directory listing.

10. The Company will not be responsible for providing intercept service directly to
an end user of the reseller.

11. In the event provisions shown elsewhere in this Tariff are in conflict with the
terms of this Section, the terms of this Section shall apply.

12. Service for resale is subject to the availability of the necessary facilities and
equipment.

13. It will be the responsibility of the reseller to handle arrangements with the
Company for additional directory listings requested by end users. The reseller
will be charged in accordance with 5.7.1, Listing Services, of Exchange and
Network Services Catalog, for directory listings. The Company will not be ©
responsible for placing either the reseller or their end user yellow pages
advertising with a vendor. The Company will not be responsible for listing
information except that information provided by the reseller.

14. The Company's obligation for service quality shall extend to the reseller in
compliance with the provisions of the Commission's telecommunications quality
of service rule.

15. The reseller must comply with applicable provisions of the Commission's
telecommunications quality of service rule.
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 RESALE OF SERVICES PREVIOUSLY AUTHORIZED FOR RESALE
B. Terms and Conditions (Cont'd)

16. The reseller shall be prohibited from limiting their end users' choice of toll
service provider or blocking access to any toll provider.

17. The reseller shall ensure their end users have the capability to reach 911
emergency service providers as well as the local exchange operator. Direct
access to the 911 emergency service provider shall be without charge and end
users must be able to reach the local exchange operator without incurring a
charge greater than the cost of the service to the reseller.

18. Whenever notice to the Company's customers is required, the Company will not
be responsible to give notice other than to the reseller and occupants directly
served by the Company. The Centrex Plus end user's source of notification will
be the reseller.

19. Joint User Services, as specified in 5.6 of Exchange and Network Services
Catalog, shall apply to the Centrex Plus reseller. ©

20. The reseller must have verbal and/or written authorization to place the exchange
and network services/features on the end user's line.
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