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a truck. He went on to say that he is planning to buy a truck soon. Staff then 
told him that until he gets a permit he cannot rent trucks for his customers,  
must cease advertising that he provides a truck, and can provide labor-only 
services. Mr. Pandolfi told Staff that he understood. 

11. On September 16, 2013, Staff sent a follow-up email to Mike Pandolfi, at 
manofsteelmover@aol.com. The email stated, in part, “As we discussed, Man 
of Steel Movers plans to continue to operate as a labor-only service until you 
buy a truck and receive a permit. Until you get a permit, you will need to 
cease advertising that you provide a truck, and ensure that you do not rent 
trucks for customers.” 

12. On November 11, 2013, an informal complaint was filed at the Commission 
against Man of Steel Movers, on behalf of Elizabeth Kurtz Williams. Ms. 
Kurtz Williams told Staff that she hired Man of Steel Movers to pack and 
move her household goods from Cle Elm to Roslyn for $1,500 after the 
company represented itself as a legal company. Ms. Kurtz Williams told Staff 
that the moving crew consisted of, Michael, his wife Tia Johnson (Pandolfi), 
and another worker Kevin. Ms. Kurtz Williams told Staff that Michael 
requested a $2,500 payment before completing the move, and threatened to 
take her to court if she didn’t pay the full $2,500. 

13. On November 20, 2013, Michael Pandolfi contacted the Commission 
complaint Staff person by telephone to discuss the informal complaint. Mr. 
Pandolfi told Staff that he didn’t know why he was considered illegal when he 
had all the licenses he needed.  When Staff explained that he didn’t have a 
permit to move household goods and mentioned the September 10, 2013, 
compliance letter and his conversations with Staff, he told staff that he had 
never received a letter from the Commission nor spoke to anyone over the 
phone.   

14. On December 13, 2013, Staff conducted an internet search for advertising by 
Man of Steel Movers and found an advertisement on angieslist.com offering 
“moves throughout the while state of Washington. . .”3 

15. On February 28, 2014, I conducted another internet search for advertising by 
Man of Steel Movers and found advertisements on Craigslist and 
www.facebook.com. The advertisements offered, “Man of Steel Movers 
provides same day loading and unloading at flexibile rates! Other Services 
available Yard cleanups, hauling . . .  No job too big or too small” and listed a 
telephone number of (509) 859-3534. The facebook advertisement stated that 
Man of Steel Movers was a Licensed/Bonded moving company in Ellensburg, 
WA.” 

                                                 
3 See Attachment C for a copy of a Man of Steel Movers advertisement on Angieslist.com, printed  
December 13, 2014. 




















