
DECLARATION OF LYNDA HOLLOWAY - 1 
 

BEFORE THE WASHINGTON STATE 
UTILITIES AND TRANSPORTATION COMMISSION 

 
 
 
In the Matter of Determining the Proper 
Carrier Classification of, and Complaint for 
Penalties against: 
 
JOSHUA WASHBURN d/b/a MOVERS 
PLUS 
 
_____________________________________ 

 
 
) 
) 
) 
) 
) 
) 
) 
 
 

 
 
DOCKET TV-140338 
 
 
DECLARATION OF 
LYNDA HOLLOWAY 

Lynda Holloway, under penalty of perjury under the laws of the State of Washington, 
declares as follows: 
 

1. I am employed by the Washington Utilities and Transportation Commission 
(Commission) as a Compliance Investigator in the Consumer Protection and 
Communications Section.  As a Compliance Investigator, my responsibilities 
include conducting investigations regarding the business practices of 
regulated utility or transportation companies.  As part of those duties, I 
investigate household goods carriers that may be operating without the 
required Commission permit. 

2. Commission Staff (Staff) began an investigation into the activities Joshua 
Washburn, d/b/a Movers Plus in December 2013 after finding an advertisement 
on www.craigslist.org (Craigslist) offering moving services. The 
advertisement stated, “whether its city to city or state to state, we offer all the 
services to take the stress out of your next move.” The advertisement 
provided a telephone number of (360) 618-3190.1 

3. Staff searched records related to Joshua Washurn d/b/a Movers Plus to 
determine whether the company held a household goods permit.  According to 
Commission records, as of March 3, 2014, there is no record of Joshua 
Washurn d/b/a Movers Plus now (or ever) holding a household goods permit. 
Staff found a UBI registration for Joshua Aaron Washburn, d/b/a Handy Man 
Plus with the Department of Revenue, and a tax registration for Joshua A. 
Washburn d/b/a Handy Man Plus with the Department of Licensing. 

4. On December 10, 2013, Staff used the reply link in the Craigslist 
advertisement to request an estimate for a move from a two-bedroom 
apartment in Sequim to a one-bedroom apartment in Port Angeles. Staff 

                                                 
1 See Attachment A for a Craigslist Advertisement for Movers Plus, printed on December 10, 2013. 

http://www.craigslist.org/













