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Rule 11 — Allowance for Interruptions ©)

The Telephone Company cannot guarantee the uninterrupted working of its services and
facilities. In the event of an interruption, which is not due to the negligence or willful act
of the customer or force de jure, a credit in accordance with state rules will be provided

at a minimum from the time the interruption is reported or detected by the company,
whichever comes first. ©)
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