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RULES AND REGULATIONS

RULE 5 - NOTIFICATION OF AND DISCONTINUANCE OF SERVICE

The Company may or shall discontinue service for any of the following reasons and if service is discontinued for any reason listed herein
below, a charge of $24.00 during regular business hours or $60.00 during non-business hours may be made against the customer for
reconnection.

At the request, written or verbal, by the Customer.

b. Non-payment of gas bill after first giving customer either eight (8) business days writien notice after the delinguent date, which is fiftcen
(15) days following date of bill, or the discontinuance notice may be personally delivered by an employee of the utility, in which case
service may not be discontinued prior to 5 p.m. of the first business day following delivery. If the delivered notice is for non-payment of
a deposit, disconnection shall not be permitted prior to 5 p.m. of the sixth (Gth) day following delivery. The time of discontinuance notice
may be extended, at the option of the Company, depending upon the credit record of the individual customers.

For use of gas for any other property or purpose than that described in the application.
d. For willful waste of pas through improper or imperfect piping, appliances, or otherwise.

e. For tampering with any part of any service line or meter or any other apparatus of Company. A meter tampering charge for the actual
costs of damages, repairs or any additional or unusual costs or services directly related to the interference, plus the amount of unbilled gas
determined to have been lost plus the applicable reconnect charges will be applied to the customers account.

. In case of vacation of premises by customer,

g. For refusal of reasonable access to property to employees of the Company for the purpose of inspection of service lines or appliances, or
for reading, maintaining or removal of meters.

h, For use of gas in violation of any cily ordinance, or state or federal statute applicable to the area served, or violation of rules and
regulations.

i.  For resale of gas to others.
j. For non-payment of any proper charges, including deposits.

k. For fraudulent obtaining or use of service.

L. For use of equipment which adversely aifects the utility's service to its other customers.

m. Under flat rate service, for increasing use of gas without approval of the wtility.

n. For failure of customer to eliminate any hazardous condition found to exist in his facilities {i.e. piping, venting, appliances, etc.)
0. For payment of a delinquent balance with a check that is dishonored by a bank or financial institution.

p. For failure to keep any agreed upon payment plan.

If the Company dispatches an employee to discontinue service, an $10.00 service charge may be assessed by the Company to cover expenses
imcurred.

A utility representative dispatched lo disconnect service will accept payment of a delinquent account at the service address, providing the
payment is in the form of a check, money order, or cash. If payment is made in the form of cash, the utility representative will not be required | (T}
to give change for cash paid in excess of the amount due and owing. The uiility must credit any cash over-payment to the customer’s (T)
account.

Except in case of danger to life or property, no disconnection shall be accomplished on Saturday, Sunday, legal holiday, or on any other day
on which service cannot be reestablished on the same or following day.
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