


 

 

Report to the Washington Utilities and Transportation Commission 
Electric Service Reliability - Major Event Report 

 
 
Date:    September 5-6, 2013 

Date Submitted:    October 8, 2013 

Primary Operating Area(s) Affected:  Walla Walla 

Exclude from Reporting Status:     Yes 

Report Prepared by:    Diane DeNuccio 

Report Approved by:    Heide Caswell 

 
Event Description: 

The Pacific Power Emergency Action Center was activated as of 11:56 a.m. on Friday, 
September 6, due to a severe thunderstorm that swept through the Company’s Washington 
service territory on Thursday night, September 5, causing significant interruptions beginning at 
approximately 5:30 p.m. due to heavy rains and wind gusts of 60 miles per hour.  Lightning and 
vegetation into facilities caused loss of supply due to downed wire, broken poles and blown fuses 
in all areas but primarily and most significantly in Walla Walla. 
 
Customers Out Sustained:  11,821 
Total Customer Minutes Lost:  5,223,698 
Sustained Interruptions:  136   
 
PacifiCorp is requesting this event and the consequences thereof to be classified a “Major Event” 
because it exceeded the design limits of the system and the Company’s current annual IEEE 
1366-2003 threshold of 1,430,667 customer minutes lost in a 24-hour period in Washington.  

 

Restoration Description: 

Additional company crews from Hood River, Madras, Bend, Pendleton, Portland and Astoria, 
along with contract and vegetation crews, helped local crews fix downed lines, damaged poles 
and other storm-related damage. 

 

SAIDI, SAIFI, MAIFI Report:  Attached 
 
 
Customers Out Over Time Chart: 



 

  
 - 2 - 

 
 

 

0

1000000

2000000

3000000

4000000

5000000

6000000

0

2000

4000

6000

8000

10000

12000

9/5/13 1:07 9/5/13 13:07 9/6/13 1:07 9/6/13 13:07 9/7/13 1:07 9/7/13 13:07

C
u
st
o
m
e
r 
M
in
u
te
s 
Lo
st

C
u
st
o
m
e
rs
 O
u
t

Washington Major Event September 5‐6, 2013

Customers Out Cumulative CML 24 hour Threshold

Peak Customers Out: 10,434 on 9/5/13 @ 20:25








