BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper ) DOCKET TV-131609
Carrier Classification of, and Complaint for )
Penalties against: )

- 7 )  DECLARATION OF
ORELLANA, ORLANDO, d/b/a QUICK )  LAUREN McCLOY
)
)
)

- MOVE aka RENTON QUICK MOVE

~ Lauren McCloy, under penalty of perjury under the laws of the State of Washington,
declares as follows:

1; I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of
regulated utility or transportation companies. As part of those duties, I
investigate household goods carriers that may be operating without the
required Commission permit.

2. Compliance Investigator Mathew Perkinson began an investigation into the
activities of Orlando Orellana d/b/a Quick Move aka Renton Quick Move in
November 2012 when he found an advertisement on www.craigslist.org
indicating that the company is conducting household goods moves within the
state of Washington without a permit. The advertisement on
www.craigslist.org offers “Local moves Large OR small,” and lists a phone
number of (425) 306-8783.!

3. On November 20, 2012, Mr. Perkinson called 425-306-8783 and spoke to
“Orlando Orellana.” He requested an estimate for a move from a two- w
bedroom apartment in Renton to another two-bedroom apartment in Renton.
Mr. Orellana quoted Mr. Perkinson $75 per hour, with a $25 fuel charge for
two movers and fruck. '

! See Attachment A, advertisement on www.craigslist.org, which Compliance Investigator Mathew Perkinson
printed on November 19, 2012.
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4, According to Commission records, staff sent Orlando Orellana d/b/a Renton
Quick Move a letter on Dec. 13, 2012, (1) outlining the licensing process for
household goods movers, directing Orlando Orellana to (2) become licensed
within a reasonable time, (3) cease unpermitted operations, and (4) outlining
the consequences of operating as an unpermitted household goods mover in
Washington state. Mr. Orellana was required to respond or apply by o
December 27, 2012. ‘

i On December 17, 2012, Mr. Orellana called Mr. Perkinson to request an
extension to the deadline for filing an application. Mr. Perkinson informed |
Mr. Orellana that he had to cease advertising until he obtained a permit. He |
emailed Mr. Orellana the permit application and Tariff 15-C.

6. In May 2013, I conducted a follow-up investigation, and found an identical
advertisement on www.craigslist.org.” An Internet search of the telephone
number produces a website at www.rentonquickmove.com. The website
includes an email address of orlando.quickmove@gmail.com.’

7. I reviewed Commission records related to Orlando Orellana d/b/a Quick
Move aka Renton Quick Move to determine whether the company held a
household goods permit. As of August 21, 2013, there is no record of
Orlando Orellana d/b/a Quick Move aka Renton Quick Move now (or ever)
holding a household goods permit.

8. On May 15, 2013, I sent an email to orlando.quickmove@gmail.com
requesting an estimate for a move from a one-bedroom apartment in Renton
to another apartment about two miles away. On May 18, 2013, I received a
resp0n436 from “Orlando” quoting me $79 per hour, with a minimum of two
hours. '

DATED this 3rd day of September, 2013, at Olympia, Washington.

Ao CM

LAUREN McCLOY

% See Attachment B, advertisement on www.craigslist.org, which I printed on May 14, 2013,

? See Attachment C, advertisement on www.rentonquickmove.com, which I printed on May 20, 2013 and
August 22, 2013. '

* See Attachment D, email exchange between myself and Orlando Orellana, which I printed on May 20, 2013.
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Attachment A
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Attachment B

No job too big or small. Save time and $$$3. Call today.
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No job too big or small. Save time and $8$5. Call today. (Renton)
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QUICH

Local moves
Large O small
Call today

For a Quote

Pavigred by Use.com™

* Location: Renton
+ i('s NOT ok to contacl this poster with services or other commercial interests

Posting TD; 3802797672 Posted: 2013-05-13, 1:50PM PDT  cmail o a fricnd
D 2013 craigslist

help

safety

avoid scams

FORMAT: mobilz requar
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Attachment C

Renton Quick Move - Home Page 1 of 1

Home Canfact

Proffessional Movers

QUR PROMISE TO YOU

Renlen Quick-/ova szivicas nol eilly gives you lop nateh moving and relocation
services ot highly competitive pricas, we also provide you with quaity
customer servica throughoul the moving prozess, from the initizl telzphene call
ta providing free, in-person or lelzphone estimates, all the way through lo the
finalzation of your dzlivery or move, We will listen 1o what you need and
address thosa needs by providing unsurpassed servica thal meals your exact
requirements. \Wa lake prida in offering supsrior servica as well as providing
professional, [riendly and caring movers and personnel. From Realon to
Bellevua, sesltie to Redmond and bayond it is our goal lo sava you hours of
slress 2nd headaches and mzke your moving experiznce a breaze!

Call Us Today: 425.306-8783
PICK-UP/DELIVERY

Pick up 2nd delivery servica consists of lsading, iransporting and unleading
of gingla items or lzrge quantities of ilams,

Al Renton Quick Move, we bzkzva thal is imporiant that our cuslomer

understand haw tha maving process works and know before hand what cost lo
expect whan relocating. It is important to us thal you recelve an accurale
eslimale and parspective so there are no surprisés on your moving day, A
salisfied customer is a wall informad customer,

http:/rentonquickmove.com/index.himl 5/20/2013
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Contact - Renton Quick Move . Page1of1

D,

Home Contact

Phone: 425-306-8783 or 206-512-5233
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Attachment D

Outlook - melbel425@hotmail.com Page 1 of 1

| Mew Replyl Deleta  Archive -Junkl  Swaee Movato  Cafegories Melenls Parks ﬁ

Re: Renton move estimate

* Search &

el 0 JET N -

Folders Otlando Orellana lodando.qukkmcve@gma|I.carn) #cd to contacts 513/13 the Options icon
T Mekinie Parks *
Inbox 3
Archive %
1 charge 79 dollars for hour minimo 2 hours
Jurk HAME:ORLANDO
Crafts THANKYOU
Sent )
Deleted : On Wed, May 15, 2013 3t 9:14 AM, Melznie Parks <melbeld2S@hotmail.coms wrote: .
Great entertainment

New folder aptions, including apps, -

i I am looking for a moving company In Renton and | found your website. | am on a budget, so

Xbox games, Skype and g
" | can you give me an estimaie for moving from a one bedroom apartment in Renton to another )

more

Quick views one bedroom apartment? it is about 2 miles away. bath are on the ground-level. Thankyau,
" | Melanle . Buy tes
Documents
Vindows

Flagged

Photos”

Shipping updates

New category

OIMTMEES: TaE  FivAMRkE T R R = i
https://blul71.mail.live.com/default.aspx7id=64855 5/20/2013
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