In the Matter of Determining the Proper
Carrier Classification of, and Complaint for
Penalties against: ' '

GERALDO LIMA d/b/a BEST PRICE
MOVING AND DELIVERY aka QUICK
MOVING AND DELIVERY

BEFORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

DOCKET TV-131605

)

)

)

) DECLARATION OF
)  LAUREN McCLOY
)
)
)

Lauren McCloy, under penalty of perjury under the laws of the State of Washington,
declares as follows:

L

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection and
Communications Section. As a Compliance Investigator, my responsibilities
include conducting investigations regarding the business practices of
regulated utility or transportation companies. As part of those duties, I
investigate household goods carriers that may be operating without the
required Commission permit.

Compliance Investigator Mathew Perkinson began an investigation into the
activities of Geraldo Lima d/b/a Best Price Moving and Delivery aka Quick
Moving and Delivery (Geraldo Lima) in November 2012 because he received
an email from a permitted carrier containing advertisements indicating that
the company was conducting household goods moves within the state of
Washington.

On December 4, 2012, Mr. Perkinson sent a letter to Geraldo Lima, (1)
outlining the licensing process for household goods movers, directing Geraldo
Lima to (2) become licensed within a reasonable time, (3) cease unpermitted
operations, and (4) outlining the consequences of operating as an unpermitted
household goods mover in Washington state. Mr. Lima was required to
respond or apply by December 18, 2012.

On December 4, 2012, Mathew Perkinson spoke to Mr. Lima’s wife,
informed her that her husband was operating illegally, and explained that he
needed to remove the advertisements. Staff emailed the household goods
permit application to glima35@gmail.com. Mrs. Lima notified Mr. Perkinson
that she deleted the advertisements on www.craigslist.org.
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In January 2013, Mathew Perkinson identified advertisements on
www.craigslist.org for two men and a truck, with “Lima” listed as the
contact.! In February, 2013, Mr. Perkinson identified advertisements for
household goods moving services on http://bothell.olx.com and
www.angieslist.com, with Geraldo Lima listed as the contact.”

On February 20, 2013, Mathew Perkinson sent an email to
bestpricemovingdelivery@gmail.com under an assumed name asking about
the company’s rates for moving services. Mr. Perkinson received a response
from “Geraldo” quoting a rate of $75 per hour with “no hidden fees.” Mr.
Perkinson asked for the company’s address, and received no further response.
On April 8, 2013, the investigation was closed.

In June, 2013, I conducted a follow-up investigation, and found
advertisements indicating the company is still conducting household goods
moves in the state of Washington without a permit.

On June 19, 2013, an internet search for 425-789-9131 produced 49.
advertisements for “Best Price Moving and Delivery” on www.craigslist.org,
with a contact name of “Lima.” I also found advertisements with the same
contact information on http://bothell.olx.com and www.angieslist.com.’

On June 19, 2013, 1 sent an email to bestpricemovingdelivery(@gmail.com
requesting an estimate for a move from a two-bedroom apartment in Bothell
to a two-bedroom apartment in Kirkland. I received a response from “John
Box Truck,” telling me that the company could perform my move for $75 per
hour, including “a truck, two men and tools.” I called 425-789-9131, and a

~ man answered the phone, “Lima’s.” I asked for more information about my

move, and “Lima” told me that his 17-foot box truck would be big enough to
move my two-bedroom apartment. He estimated that the move would take
between three and five hours to complete. I asked him for his name, and he
said, “Geraldo Lima.”

According to Commission records, as of August 7, 2013, there is no record of
Geraldo Lima d/b/a Best Price Moving and Delivery aka Quick Moving and
Delivery now (or ever) holding a household goods permit.

DATED this 3rd day of Septefnber, 2013, at Olympia, Washington.

@

LAUREN McCLOY

' See Attachment A, which Mathew Perkinson printed on January 8, 2013.

* See Attachment B, which Mathew Perkinson printed on February 20, 2013.
? See Attachment C, which I printed on June 19, 2013.

* See Attachment D, which I printed on August 20, 2013.
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Attachment A

Yrerrrrdy MOVING PrS— DELIVERY Page 1 of2
seattle craigslist » seattle > services offered » labor & moving email this posting to a friend
w RERRR ﬂ- MOVING or please flag with care: [2]
______ DELIVERY (*****ALL AREAS**%&**) miseategorized |
) prohibited |
Date: 2013-01-08, 10: 15AM PST ' spam/overpost I
[ Replyto this post | abe9t.3523538813@serv craigalist.org™ besh of crailagdint

...................... wFor $65.00 p/h ONLY | 1eNO HIDDEN FEES!
________________________________ @2 MAN+BOX TRUCK 17 ft

lifting straps
moving blankets
moving dolly
hand trucks

wBOOK YOUR MOVE TODAY AND SAVE!
ANYTIME DELIVERY or MOVING!

Delivery from craigslist/any store to your home
Email me today or text me @ 425789 9131 Lima

----------------------------------------- Thank you and have a blessed day |

¥~ Noj
_J{. mnjl

* Location #**+*ALL AREAS e+
= itsNOT ok to contact this poster with services or other commercial interests

PostingID:3523538813

Copyright © 2013 craigslist, inc, terms of use privacy feedback

http:/fseattle.craigslist. org/seellbsf3523538813.htinl 1/8/2013
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Wkl MOVING or ---DELIVERY Page 2 of 2

425 7899131 Text me or
Call me **425 7899131

too big

or small

Bestpricemovingdelivery@gmail.com

http:/fseattle.craigslist.orgfseeflbs/3523538813 htinl 1/8/2013
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Need a truck ? Seattle and around ! - Bothell - Moving - Storage - Seattle and around ! Page 1 of2

Heed a fruck 2 Seattle and around ! - Fethell

v

Od 3 6 \Mlé: are you looking fE-I‘!; Search

4 Back lo Resuls = Howe = Servlces » Moving - Slorage

' Need atruck ? Seattle and around ! —soren

24 Oct 2012
Date Pozled

Ad details

Type: Moving
Type: Hovers

Two Men and a Truck for Special price !
Minimurn of kwo hours.

Local Delivery Starling at $§45.00

wsrmseeeeies FAST zenvices
_________ RELIABLE

Professional packing services |
Loading a Car in Confainer
Loading a Shipping Conlainer

16 . Moving Trucks

Interior dimensions of up 1o 16 fL 6 in. long xup lo 7 (.8 in. wide x up 1o G A. G in. high
Up 1o 117 =q. . of Nloor.space

Up 10826 cu. i, of loading space

Contact me af phane number or email me at glima35@gmall.com
Geraldo Lima 4257899131

http://bothell.olx.com/need-a-truck-seattle-and-around-iid-449548163
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Attachment C

\'4

A

CL seattle seattle all services offered Jabor & moving

n2ecwx-3863 19376 1@serv.craieslist.org ™ flag ¥ : miscatesorized prohibited spam best of
Posted: 2013-06-11, 12:33AM PDT i

B

s i s
A i, ! J
= | o
.

.té’ : ] e A
& e
A Powéred by Leeflet — Temsy

4257899131 Text me or
Call me **425 789 9131

17’ No job
=8¢ too big

or small

Bestpricemovingdelivery@gmail.com

Freaksk WE'LL MOVE YOU 4 LESS

http://seattle.craigslist.org/see/lbs/3863193761.html .= 6/19/2013
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ke WE MOVE YOU 4 LESS;-*****"’*****”‘ QR¥FsEER e DELIVER Y ##d4 Page 2 of 2

BOX TRUCK énd TWO MOVERS for w#¥+% §75 00 p/h
Minimum of 2 hours

NO HIDDEN FEES #*#**NO FUEL SURCHARGES!

So book and save !

We do PICKUP and DELIVERY too ! From FURNITURE STORE or Craigslist to your HOME !

Call or text me at 425 789 9131 Lima

» Location: *Fsticot AT T, ARBAS i totohonk
* it's NOT ok to contact this poster with services or other conunercial interests

Posting ID: 3863193761 Posted: 2013-06-11, 12:33AM PDT  Updated: 2013-06-19, 12:4IAMPDT  email to a friend
© 2013 craigslist

help
lerms
privacy.
salety
about
cl jobs

FORMAT: mobile regular

http://seattle.craigslist.org/see/lbs/3863193761.htmnl 6/19/2013
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seattle labor & moving classifieds "425 789 9131" - craigslist i Page 1 of 3

[help] [ post]

CL seattle seattle services offered labor & moving
i jall se.ml.z1 seat!lel iea:.!sndel ]snohomlsh co* i tkitsap cu”1aconu! { o!ympla,% south k.mm

~labor & moving - 1
isearchfor: 4257899131 ‘in: labor & moving = Etitle Bl entire post

& has image

list views | picview || grid view § map view

- sort by: most recent best match
« Prey Found: 49 Displaying: 1 - 49 Next»

Tun 19 - ¥¥E#EREREXD0 YOU NEED A TRUCK ?7==Maoaving===DBest price==Delivery - (rs###ss255||

areq TESEREERESEEAE) pic map
Jun 19 - FEsEsEteRr s\ [ VNG Fhdstr dok ook wux MOVINGHEEE - (ssas54 L1, AREASH#4%) pic

Jun 19 - l-g-:“.—‘:kﬂ:*&‘—k***W’E MOVE YOU 4 LESS## ek ekkdor gk ORH*#**#*DELIVERY?{‘?"‘&** =
(’E‘#*#*#*#'&ALL AREAS*%***#****) plC map

Juri 18 - MOVING* ¥ HkDELTVERY ###stion kit d bt _ (A[L], AREAS) pic map
Tun 18 - MO VING#*aemm oo #EDELIVERY ¥¥#k s st sfirhkbbidhks® _ (A]], AREAS) pic map
Jun 18 - #*FFFENOVING*#+F Best —Deal###£#=DELIVERY*#*¥ . (ALL AREAS) pic

Jun 18 - rskE s E MOVE YOU 4 LESS##ksskisrss QRu#sexssDELJVERY #4555 -
(*********ALL AREAS#*: F*#*#-!ﬁi*) pl(: map

Jun 18 - w-ksssikza s WE MOVE YOU 4 LESS***********; QRAsRsrRs DR [VER Y ###dEE |
(*1*$$$$*¢ALL AREAS**********) ]Jic map

Jun 18 _fg-‘k"’k*‘ﬁ'ﬁ"‘ﬂ{-\VE '[VfOVE YOU 4 LESS ‘f"i'*l’-“’?#‘%‘**-‘l"# OR_T*?T*‘*DELIVERY‘E“[*"F‘PT -
(**’?***#**ALL AREAS*##**%****) pic map .

Tun 18 - ##¥E¥8E DO YOU NEED A TRUCK. ?=—=Moving

area ****i:**?a&#;#**) ch map

Best price===Delivery - (¥#srererssg]]

Jun 18 - ng-:r#*"ﬁ‘ﬁhﬂ&*:ﬁwg MOVE YOU 4 LESS*HK“D‘”{’*?'<<** OR#Y?#‘#-‘J?DEL[VER‘{’?‘f*** -
(#tewtrens ALL AREAS#H ###38%%%) pic map

Jun 18 - MOVING##=mmmmmmmmnnmeanaes FEDELIVERY ## bl s sk _ (A1 1, AREAS) pic map

Jun 18 - ##%*#:{:a‘:a‘::&:ﬁ:k*wl‘omG deddeoknok Aok kR dokok MOVHJG#/.—H‘ - (******ALL AREAS****) pic

Jun 17 - ’l""ﬁ*#”‘*"r"ﬁ"““MOV‘ENG Sockockokok dokk kb gk MOVING**:H: 5 (”“’**”‘"‘*ALL AREAS****) pic

Jun 17 - #FEEENQV [N GREFEREE R B egimma——=T g | #* ¥+ = E2 DE] [VER Y ##** - (ALL AREAS) pic

http://seattle.craigslist.org/search/Ibs/see?zoomToPosting=& query=425+789+9131 &srchT...  6/19/2013
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seattle labor & moving classifieds "425 789 9131" - craigslist : - Page2of3

Jun 17 - e FEsrssicWE MOVE YOU 4 LESS##tstttstrts QRistinrkDEL [VERY##45%
(Fserias AT ], AREAS#¥ebtdessy pip

Jun 17 - MOVING## oo F#DELIVERY #5# B85 b E 333345353558 _ (AL AREAS) pic map

Jun 17 - mEEEFRERE s WE MOVE YOU 4 LESS#sssiiisskd QAR | VER Y Fekssk _
(*********AL'L AREAS**********) pic map ’

) DTE b A (0 )41\ 5 — *FDELIVER Y *kbdoivekicktddokddltoh vk _ (AT], AREAS) pic map
Jun 17 - MOVING#* o FADELIVER Y ### st i f b s | (ALL AREAS) pic map
Jun 17 - & #FMOVINGH* Best Deal*####===DELIVERY** -

(Seattle;Renton,Bellevue,Redmond,Kirtkland, bothell) pic

Jun 17 - FHESHMOVINGHRE RS2 0# Begtmmm——TD)eq|###235£4 DEL [VERY**% - (ALL AREAS) pic

Jun 17 - & FFMOVINGH** Best Deg)reasd#3DEL IVERY** -
(Seattle,Renton,Bellevue, Redmond,Kirkland, bothell) pic

fun 17 - = #FMOVING® ## 5+ st Begt—Deq|##*++++*DELIVER Y ** -
* {Seattle,Renton,Bellevue,Redmond,Kirkland,bothell) pic

J_UI] 17 MOV[NG**-—-“—--—*****‘-*‘****** !‘DEL]V‘ERY“"Ak-kk*#r"—\"*<?-f'-k¥ Bt (ALL AREAS) pIC

Jun 17 - ***$**NlOVlNG’%*:?%*ﬁ:**#*BESt—

Degl###xssdsHEL IVERYH¥¥ - (ALL AREAS) pic
Jun 17 - *****’-’MOVING**********Bestmm[)ea]*****""**DE_LIVERY**** - (ALL AREAS) pic

Jun 17 - e #EEsREssWE MOVE YOU 4 LESS#sstishitis OR"’ weEasDELIVERY##Hed .,
(#rrerers AT], AREAS*#++544455) pic map

Jun 17 - MOVING#*emmmmem e $*DRLIVERY##ssttssnttbstbbts (ALL AREAS) pic map

fun 17 - ekt WE I‘v’lOVE- YOU 4 LESS¥sssskssnst (R&F SRR3R [VERY # 4k |
(rrEREEerEALL AREAS**********) piz map

Jun 17 - FREHAENQVINGHF=##R283 4 Best Deal s DELIVERY *##* - (ALL AREAS) pic
Jun 17 - FEEEENQVING## st Best ==Dea| ¥*r*+FFDELIVERY**** - (ALL AREAS) pic
Jun 17 - MOVING?#oncmmmcemmmemmmens FRDELVERY koo tolok b k44 L (AL ], AREAS) pic map

Jun 17 - mrfidsosiWE MOVE YOU 4 LESS##Fsskkkbikr QR #ids **"‘*DELIVERY i
(FaErbeess AT ], AREASHEE4#3555%) pic map

Jun 17 « FEEEENOYIN GRS FFREREB eglm————=Deq[**#H#H X DELIVER Y **#¥ - (ALL AREAS) pic

Jun 17 - FEEEFENQVING Rk *““""‘Best‘“—““Dml‘“ FEERFDELIVERY ¥ ##* . (ALL AREAS) pic

Tun 17 - FFFEFFMOVINGFFs sk Bagtmmm——=Dea **¥* ¥+ ¥ DEL [VER Y ##¥ - (ALL AREAS) pic

Tun 17 - ¥#ERRANQVIINGE R Bagtrmmm—==Deg] ***¥¥FFFDELIVER Y *¥¥* - (ALL AREAS) pic

hitp://seattle.craigslist.org/search/lbs/see?zoomToPosting=&query=425+789+913 1 &srchT... 6/19/2013
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seattle labor & moving classifieds "425 789 9131" - craigslist  ~ Page 3 of 3

Tun 17 - MOVING##omemomemeee e FDELIVERY *##dfstkigsptiinikdts _ (ALY, AREAS) pic map
Jun 17 - MOVING## e —AHDELTVER Y ###fsstiitbitt kit k4% _ (AL, AREAS) pic map

Jm16- **:k:ﬁ:#**%*ﬂ-’**N{O'VING ksl ok SRR RER I\,[Oi,i’ N G!D?-*(f -~ (******:\LL AREAS**#*) pl(.‘r

. Jun 16 - FEEEFEMQVINGH SRt Bagt ==Ded| ####EFEDELIVERY*#¥* - (ALL AREAS) pic

Jun 16 - MOVING*#ommmeeee — HADELIVERY Wh#tbtdsadndsii st ¥ - (ALL AREAS) pic map
Jun 15 - ANY TIME®*#* MO VING**------- FIDELIVERY ####swds® _ (AL, AREAS) pic map
Jun 15 - ANY TIME*****MOVING##*----- —**DELIVERY%;******* - (ALL AREAS) pic map

15 - MOVINGS oo R S L e— (ALL AREAS) pic map
Tun 13 - MOVING**oenmeemcemmemcemce P FDELIVER Y 8 ko i kbbb dok 4% _ (A1 T, AREAS) pic map
Jun 12 - MOVING*#-noneroomoone o FEDELVER Y ¥ S AR RREGERSEREEE - (ALL AREAS) pic map
Jun 12~ NIOVING*;"--—--—--—-—-—-----**DEL,[VERY****#H****##********a@ - (ALL AREAS) pic map

sort by: most recent best match

« Prev Found: 49 Displaying: 1 - 49 - Hext»

RSS (7))

© 2013 craigslist
help

terms

privacy

safety

feedback

about

cl jobs

FORMAT: mobile regular

hitp://seattle.craigslist.org/ search/lbsfsce‘?zoomfe?osting:&quew:425+789+9 131&srchT... 6/19/2013
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" King County Moving Services | Kenmore, WA 98028 | Angies List

’ Angie% |i5t. Reviews you can trust

Menu Call Angie's List

Clasa bleny
Quick Tour
How It Works
FAQ
In the Press
Atticles
The Big Deal
Conlact Us
1-888-883-LIST (5478)
Join Now
Sign In
Business Owners

e » = ® > oa o= om s s s

Angie's Lisl : Local Reviews : Kenmore : King County Moving Services :

King County Moving Services
Is this your business? Claim vour orofile i

18916 68th Ave NE
Kenmore, WA 98028
(425) 789-9131

Contact: Lima, Geraldo

Business Description: We are a family business who do local mo\nngj and
delivery jobs around King County, We are the best opilon for moving in town with
the best prices.

Services: Mov}ng Companies
. In Business Since: 2012
Service Area: Entire area
On Angie's List Since: 11/15/2012
Warranties: Satisfaction -
Free Estimates: Yes
Office Hours: Men-Fri 8:00 AM-9:00 PM

Licensed: Yes, | am appropriately licensed for my trade

(All statements concerning insurance, licenses, and bonds are informational only,
and are self-reported. Since insurance, licenses and bonds can expire and can be
cancelled, homeowners should always check such information for themselves.)

Senior Discount: 10%

Cities Served: Allenmore | Arlington | Auburn | Bainbridge Island | Ballard e
Beacon Hill | Belfair | Bellevue | Bonney Lake | Bothell | Bremerton | Broaduihi
haller Lake | Browns Point | Buckley | Burien | Camano Island ] Canyon Park |
Capitol Hill | Carnation | Columbia | Covingten | Crown Hill | Des Moines | Duyvall |
Eastlake | Eatonville | Edgewood | Edmonds | Enumclaw | Everett | Fail City |
‘Fauntleroy | Federal Way | Fern Hill | Fife | Fircrest | First Hill | Ft. Lewis | Gig
Harbor | Graham | Greenwood | Island County | Issaquah | Jefferson County |
Kenmore | Kent | King County | K|rkland | Kitsap County | Lacey | Lake City | Lake
Forest Park | La| g ood | Lincoln | Lynnwood | Madison
Park | Madrona arysville | Mason County | Mcchord
Afb | Mercer Isl:
Newcastle | Nors:

=nsmrorth End | Oak Harbor | Olympia |

Page 1 of 3

Facabool

Do your rese;

Join now to read rati

Angie's List Ratir
King Ccunty Moving Se

Total Reviews
Overall Grade
Price

© Quaiity
Pro_fessiunalism
Punctuality

Responsiveness

Super Service Award Winr

o {Bedplg Q@@T"‘@@fe&-} Join to read ratings and reviev

http ://Wm#.a.ngieslist.com/c0mpanylist/us/wa/kenmorer’king—co’unty«moving—sewices—_re\?ie.. . 6/19/2013
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Need a truck 7 Seattle and around ! - Moving - Storage ’ Page 1 of3

Need a truck ? Seattle and around ! - Bothell

; %* &F

‘Whai ara you loaking for?

Post a Free Ad

| English y

Sign in or Register | My OLX My Classifieds
Previous Next -

Back to Results > Home > Services > Moving - Storage
Sponsored Links

~ Sponsored Links
Rekins Moving - Seaitle .
Hire Professional Movers in Seattle Get A-Quote Now!
AccountableMoving.cam )

= Sponsored Links
Best Cheap Movers 8 .
NEVER Pay Full Price! Local or long distance - SAVE up to 40%.
yewvw. Billy. com/Movers

= Sponsored Lirtks
[00% Free Moving Quotes
1) Enter Your Destination... 2) Get 6 Free M:
www.Movinge.com/ ’

Need a truck ? Seattle and around ! — Bothell _

24 Qct 2012
Date Posted

Ad detéils

Type:
Moving
Type:
Movers

Two Men and a Truck for Special price !
Minimum of wo hours.

- Local Delivery Starting at $45.00

---------- -~ FAST services
«smmsse—-m-RELIABLE

Professional packing services |

http://bothell.olx.com/need-a-truck-seattle-and-around-iid-449548163 6/19/2013
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Need a truck ? Seattle and around ! - Moving - Storage

* Loading a Car in Container
* Loading a Shipping Container

16.1t. Moving Trucks

Interior dimensions of up to 16 ft. 6 i, long x up to 7 f. 8 in. wide x up to 6 ft. 6 in. high
Up to 117 sq ft. of floor space

Up to 826 cu, ft. of loading space

Contact me at phone number or email me at glima35@gmail.com
Geraldo Lima 425 789 9131

Add to favorites

» Goto favorites
* Remove rom favorites

Share this Ad
Elag ax Seam
glimals
+ Bothell, Washington, United States
+ 16904 Juanita Dr NE, Kenmore, WA 98028, USA
+ Seattle and around !
= User's other ads
= 4257899131

Renlv to this Ad

Jrive. You Save?

Previous Next
Sponsored Links

« Sponsored Links
Ajr Van Seaitle Movers
Professional, Fast and Reliable BBB A+, Seattle & US, Fres Quote
www.AirYanMoving.com
« Sponsored Links
Atlas Van Lines Aeent
Award-Winning Firm for Tntrastate & Long Distance Moving, Since 1966!
+ Sponsored Links
Cheaper than Tiuck Rents

Full Service, loading, unloading Long Distance Only Starting at $799
GolMaovers.com
* Sponsored Links

Ship Anvthine - Cheap ;
Cheap Shipping. Anytime, Anywhere! Transporters Compete, You Save.

www.uship.com

http:f/botheli.olx..com/need—a—tmck—seattle,—and—around—iid—449548 163
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Attachment D

Gmail - estimate 2-br apt move : Pagelofl

Glﬂ FA I H Penny Watts <pennywatts14@gmail.com>

[ETRRRT G

estimate 2-br apt move

2 messages

Penny Watts <pennywatis 14@gmail.com=> Wed, Jun 19, 2013 at 9:17 AM
To: Bestpricemovingdelivery@gmail.com

Hi! | saw your ad on craigslist and I'm jsut trying to get scme more info... I'm moving from a 2-br apt in
Bothell to a 2-br apt in Kirkland next weekend. Bothell apt is 1st floor, Kirkland apt is 2nd floor. | don't have
too much stuff--just the usual couch, double bed, shelves, TV, ete. Not moving any appliances. Can you
give me an estimate of how much you would charge? Also, do you include insurance, or do | need to get
that separately?

Thanks! Penny

JOHN BOX TRUCK <bestpricemovingdelivery@gmail.com=> Wed, Jun 19, 2013 at 10:00 AM
To: Penny Watits <pennywatts14@gmail.com> ’

Hi Penny | can do your moving definitely my price is $75.00 p/h include truck, 2 men and tools! Feel free 1o
call me if you have any questions thank you

[Guoted text hiddan)
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