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2.  General Regulations - Conditions Of Offering 
 
2.3 Payment for Service (Continued) 
 
2.3.9 A Convenience Fee Charge will apply to residential and business customers for one-time 

payments made with the assistance of a live customer representative using a debit card, 
a credit card or an electronic funds transfer.  Payments for a deposit or advance payment 
to establish new service are excluded from the Convenience Fee Charge.  This charge 
does not apply to customers who are enrolled in automatic payment plans, who pay their 
bill by mail, who use the automatic voice response unit, who use their financial 
institution’s bill payment service, or who pay their bills online at the Company’s website. 

 
  Non-Recurring 
  Charge 
 Convenience Fee Charge, per occasion, utilizing 
    a live customer representative $4.00 
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