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SUBJECT INDEX
SUBJECT SECTION

Construction Charges and Other Special Charges
Construction Charges Outside the Base Rate Area
Construction of Outside Plant Facilities
Contingency Plan Service

Convenience Fee Charge

Copy of Bill

Custom Calling Services

Custom Calling Il (Class)

Custom Number Service

Custom Ringing Service

Custom Solutions

Customer Data Enhanced Service

Customized Call Management Services
Customer Service
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Deconsolidate Billing
Definition of Terms
Deposits
Dial Switching Systems
Obsolete 10
Digital Switched Service 1
Direct-Inward-Dialing (DID) Service
Directory Assistance Service
Directory Errors or Omissions
Directory Services
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Emergency Measures In Case of Disaster
Emergency Reporting Service
Emergency Reporting Telephone Service
Errors in Transmitting, Receiving or Delivering Messages by Telephone
Establishing and Furnishing Service
Exchange Access Line Availability
Exchange Area Rate Groups
Exchange Areas
Exchange Services

Obsolete
Explanation of Abbreviations
Explanation of Tariff Change Symbols
Extended Area Service Increments
Extension Line Service

Obsolete
Extensions for New Real Estate Additions
Extra Exchange Line Mileage
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Advice No. WA ACQ 13-06 Effective: July 15, 2013
Issued By CenturyTel of Washington, Inc.
By Darlene N. Terry, Manager - Tariffs
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2. General Regulations - Conditions Of Offering
2.3 Payment for Service (Continued)

2.3.9 A Convenience Fee Charge will apply to residential and business customers for one-time (N)
payments made with the assistance of a live customer representative using a debit card,
a credit card or an electronic funds transfer. Payments for a deposit or advance payment
to establish new service are excluded from the Convenience Fee Charge. This charge
does not apply to customers who are enrolled in automatic payment plans, who pay their
bill by mail, who use the automatic voice response unit, who use their financial
institution’s bill payment service, or who pay their bills online at the Company’s website.

Non-Recurring

Charge
Convenience Fee Charge, per occasion, utilizing
a live customer representative $4.00 (N)
Advice No. WA ACQ 13-06 Effective: July 15, 2013
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