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DISCOUNTS, CONCESSIONS, PROMOTIONS AND SPECIAL RATES

C. PROMOTIONS (Cont'd)
2. Promotions (Cont'd)

Waive Voice Installation NRC with High Speed Internet (N)

During the period June 1, 2012 through August 29, 2012, business customers may be
eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable for installation of a
new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact the
Company and request this promotion must subscribe to High Speed Internet (1.5 Mbps or
greater) with installation of a new business line or trunk. Packaged services (bundles) that
include a business line or trunk are eligible for this promotion. There is no limit on the
number of times a customer may place orders for new lines or trunks and receive this
promotional benefit during the promotional period.

(N)
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