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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
8.  REMOTE CALL FORWARDING – MEASURED 
 
  A. Description 
 
  Remote Call Forwarding - Measured (RCFM) is an arrangement whereby a call placed 

from an originating number (Calling Party) to a customer's (RCFM Customer) telephone 
number (the call forwarding location) is automatically forwarded by Company central office 
equipment to another telephone number (the terminating number) designated by the 
RCFM Customer. 

 
  B. Terms and Conditions 
 

1. RCFM is furnished to business and residence customers, subject to availability of 
suitable facilities, in central offices where operating conditions permit.  When the 
RCFM number is to be located in a multi-office exchange, the company will 
determine the serving office. 

 
2. RCFM may not be used to terminate calls to a payphone access line.    
 
3. The Company will not provide identification of the originating telephone number to 

the RCFM Customer. 
 
4. Transmission characteristics may vary depending on the distance and routing 

necessary to complete the remotely forwarded call.  Therefore, RCFM is not 
guaranteed for satisfactory transmission of data. 

 
5. Each RCFM allows for forwarding one call at a given time.  A subsequent RCFM or 

path is necessary for each additional call to be forwarded simultaneously.  A 
condition of providing RCFM is that the customer orders sufficient RCFM features 
and facilities to adequately handle calls to the RCFM Customer without interfering 
with or impairing any services offered by the Company.  If, in the Company’s 
opinion, additional RCFM is required at the call forwarding location or if facilities are 
needed at the terminating station, the customer will be required to subscribe to 
additional RCFM features and facilities.  Should the customer refuse to subscribe to 
additional RCFM features and/or facilities, the customer’s RCFM will be subject to 
termination. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
8.  REMOTE CALL FORWARDING – MEASURED (Cont’d) 
 
  B. Terms and Conditions (Cont’d) 
 

6. One listing in the alphabetical section of the directory covering the exchange in 
which the RCFM central office is located is provided without additional charge.  
Customer may subscribe to additional listings at the rates specified elsewhere in this 
tariff. Business listings consist of a subscriber's business name, designation 
descriptive of the subscriber's business, and the telephone number. At the 
subscriber's discretion, its business listing also may include subscriber's business 
address, which must be the physical address of the active business location where 
Subscriber renders service. 

 
7. RCFM is not eligible for Vacation Service (temporary suspension). 

 
8. Neither RCFM nor Call Forwarding will be available as a feature on the RCFM 

terminating number.   
 
9. If the use of RCFM is primarily or substantially of business, professional, 

institutional, or otherwise occupational nature, i.e., nonresidential, or if the listing 
used is such as to indicate nonresidential use, then calls will not be forwarded to any 
telephone number for which residential rates apply.   

 
10. Message detail is not provided for local calls when RCFM is used on a local basis.   
 
11. When the RCFM central office and terminating number are not in the same local 

calling area, the RCFM Customer must select a toll provider when the order is 
placed.  Applicable toll charges will be billed by the RCFM Customer’s toll provider 
at its established toll rates.  

 
12. The nonrecurring charge specified in C following will apply in lieu of any other 

service charges for establishment of each RCFM facility and for a change in the 
telephone number at the Call Forwarding location and/or to change the telephone 
number to which calls are forwarded at the request of the customer.   
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
8.  REMOTE CALL FORWARDING – MEASURED (Cont’d) 
 
  C. Rates and Charges 

 
1. The following monthly and nonrecurring charges apply for each RCFM facility (call 

path): 
 

      Nonrecurring Charge Monthly Rate 
 
 Business and Residence $41.00 $22.00 

 
 
2. Message/usage charges are comprised of two separate charges: 

 
a) The Calling Party is responsible for any applicable local or long distance 

charges from the originating number to the RCFM telephone number, as 
determined by the Calling Party’s service provider(s).   

 
b) The RCFM Customer is responsible for any applicable charges for calls 

forwarded from the RCFM central office to the terminating number. 
 

1) Toll charges as determined by the RCFM Customer’s long distance 
provider apply when the RCFM central office location is not in the local 
calling area of the terminating telephone number. 

 
2) Local usage charges specified following apply for each call forwarded 

when the RCFM central office is in the same local calling area (home 
and EAS) of the terminating telephone number.  Fractional minutes are 
rounded up. 

 
 Rate per minute, or each fraction thereof  $0.03 
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