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 PUGET SOUND ENERGY 
 NATURAL GAS RULES AND REGULATIONS (Continued) 
 RULE NO. 8:  Metering (Continued) 
 
 Section 6:  Repair or Adjustment of Meters 
 
Only employees or authorized representatives of the company are permitted to do any work on 
company meters or their connections. 
 

Section 7:  Meter Test at Customer Request 
  
The company, at its expense, shall initiate a test of the accuracy of a meter within ten (10) 
working days after receipt of the request from a customer, provided the customer does not 
make a request for a test more frequently than once in any twelve-month period.  If, at the 
customer's request, the meter is tested more frequently than once in twelve months and the 
results of the test show the meter to be either slow or registering within the allowable limits as 
reported by the company, then the customer shall pay a charge for the customer–requested 
second test and each of the subsequent tests within the twelve-month period in according to the 
charges below:  

a. Class 250 or Class 400  $142 
b. LP Delivery Class 1000  $168 
c. Meter not listed above   $408 

If the meter is found to be fast or beyond the allowable limits, the Company shall assume the 
cost of the meter test. 
 

Section 8:  Metering Inaccuracies 
 
In the event of inaccurate matching on the company's records of meter number and customer 
service location, meter stoppage, or failure of meter to register or to register accurately, the 
customer will be billed for the billing period on an estimated consumption based upon: 

a. Check meter readings, if available and accurate; 
b. Correction of error if the percentage of error is ascertainable by calibration, tests, or 

mathematical calculation; or 
c. The use of gas in a similar period of like use under similar conditions when the meter 

was registering accurately. 
 
 Section 9:  Inaccessible Meters 
 
If, for any reason whatsoever, the company's employees or authorized representatives cannot 
gain access to the meter for the purpose of reading its index, an estimated bill will be rendered 
and will be considered due and payable. 
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By:                        Tom DeBoer         Title:  Director, Federal & State Regulatory Affairs 
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 PUGET SOUND ENERGY 
 NATURAL GAS SCHEDULE NO. 4 
 Miscellaneous Charges 
 
 Section 1: Purpose and Applicability 
 
This schedule specifies charges ancillary to the provision of gas service or equipment rental 
service provided under any other schedule or rule of this tariff.  It applies throughout the 
company's service territory to all customers or applicants receiving the services stipulated 
below. 
 
 Section 2:  Charges 
 
1. Trip charge.  For all non-emergency customer service calls provided outside normally 

scheduled service hours as described in Section 3 of Rule No. 24, including travel time and 
inspection service time. ................................................................................................ $66.00 
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