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SCHEDULE  80 
GENERAL RULES AND PROVISIONS 

 (Continued) 
 
 The Company shall test for excessive voltage fluctuations at its own expense where there is 

reasonable indication of a need therefor, but requests for voltage checks by the Customer 
shall be subject to payment for the cost thereof if they are more frequent than once in any 
twelve-month period, unless excessive voltage fluctuation is found to exist. 

 
20. METERING - 
 

a. The Company shall furnish, own, and maintain all meters, instrument transformers, 
phase shifting transformers, test switches, and connecting circuitry necessary for 
measuring electricity used by the Customer.  The Company shall make no charge for 
furnishing and installing meters. 

 
The Company, at its option, may meter delivery to Primary delivery Customers at 
Secondary voltage, and apply an adjustment factor to compensate for losses. 
 
An accurate record shall be kept by the Company of all meter readings and such 
record shall be the basis for determination of all bills rendered for service.  Should any 
meter fail to register correctly the amount of electricity used by the Customer, the 
amount of such use will be estimated by the Company from the best available 
information.  
 
The Company, at its expense, shall initiate a test of the accuracy of a meter within ten 
(10) working days after receipt of the request from the Customer, provided the 
Customer does not make a request for a test more frequently than once in any twelve-
month period.  If, at the Customer's request, the meter is tested more frequently than 
once in twelve months and the results of the test show the meter to be either slow or 
registering within the allowable limits as reported by the Company, then the Customer 
shall pay a $121.00 charge for the meter test.  If the meter is found to be fast beyond 
the allowable limit, the Company shall assume the cost of the test. 
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