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RULE AND REGULATION
No. 17

NATURAL DISASTER RELIEF FOR CUSTOMERS

In situations where customers’ telecommunications services are interrupted by natural disasters, the
Company may offer alternative telecommunications services to customers in the immediate affected
area, and waive otherwise applicable charges for those services. The availability and details of the
offers, including, but not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in each instance of natural disaster.
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