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SUBJECT INDEX 

 
Item    Schedule No.  Sheet No. 

 

  
N11 Abbreviated Dialing Codes 37 1 
Natural Disaster Relief for Customers 2 24 
Non-Listed Service   8   1 
Non-Published Service   8   1 
Non-Recurring Charges   4   1 
Number Search Service  32 1 
 
PBX Trunks   3   1 
Paystation Services   7   1 
 
Quality of Service Guarantee 2 23 
 
Remote Call Forwarding 25 1 
Return Check Charge  4   3 
Rule and Regulations 2 1 
 
Selective Blocking Service 28 1 
Service Connection Charges   4   1 
Special Billing Service 12 1 
Special Arrangements 22 1 
Special Central Office Services 30 1 
Speed Calling 15 1 
Switched Data Services 33 1 
Tax Adjustments  20 1 
Three-Way Calling 15 1 
Toll Restriction Service 34 1 
 
Unattended Group Teleconference Service 36 1 
 
Vacation Number Reservation 11 1 
 
Washington Telephone Assistance Program 26 1 
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RULE AND REGULATION  

  
 

INDEX SHEET 
Subject Sheet No. 
Advance Payments ........................................................................... .....................................   6 
Application for Service ...................................................................... .....................................   6 
Application of Rates ..........................................................................   4 
Authority to Charge ........................................................................... .....................................   1 
Bills ................................................................................................... .....................................   9 
Business Rates ................................................................................. .....................................   4 
Cancellation of Service ..................................................................... .....................................   6 
Class of Service ................................................................................ .....................................   3 
Construction of Facilities ........................................................................................................ 14 
Contract Period, Minimum ................................................................ .....................................   9 
Contracts, Special .................................................................................................................. 18 
Credit ................................................................................................ .....................................   8 
Deposits ........................................................................................... ......................................   8 
Directories .............................................................................................................................. 20 
Discontinuance of Service ................................................................ ..................................... 11 
Exchange Area ................................................................................. .....................................   2 
Grades of Service ............................................................................. .....................................   3 
Liability .............................................................................................. ..................................... 19 
Maintenance of Facilities .................................................................. ..................................... 13 
Minimum Contract Period ................................................................. .....................................   9 
Natural Disaster Relief for Customers ................................................................................ 24 
Non-Listed Telephone Numbers ...................................................... ...................................... 22 
Non-Published Telephone Numbers ................................................ ..................................... 21 
Notices ............................................................................................. ...................................... 12 
Obligation-Company ......................................................................... ..................................... 14 
Payment of Bills ................................................................................ .....................................   9 
Prorating of Bills ..................................................................................................................... 10 
Quality of Service Guarantee .................................................................................................. 23  
Regulations ...................................................................................... ......................................   1 
Resale of Service ...................................................................................................................   2 
Residence Rates .............................................................................. .....................................   5 
Returned Checks .............................................................................. ..................................... 10 
Speculative Projects ......................................................................... ..................................... 23 
Supersedure of Service .................................................................... ..................................... 25 
Temporary Service ........................................................................... ..................................... 23 
Types of Service ............................................................................... .....................................   3 
Use of Facilities ................................................................................ ..................................... 13 
Use of Service .................................................................................. .....................................   2 
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RULE AND REGULATION 

 
No. 17 

 
NATURAL DISASTER RELIEF FOR CUSTOMERS 

 
 

 

In situations where customers’ telecommunications services are interrupted by natural disasters, the 
Company may offer alternative telecommunications services to customers in the immediate affected 
area, and waive otherwise applicable charges for those services.  The availability and details of the 
offers, including, but not limited to, the maximum duration of the offer or waiver of any applicable 
charges, will be determined by the Company in each instance of natural disaster. 
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