Cristadina Water Company

IMPORTANT NOTICE

September 09, 2011

Cristalina Water Company has filed for approval from the Washington Utilities and Transportation commission
to increase rates by an additional $64,840 (271%) annually. If approved, the rates will be effective on October

15,2011.

The company also proposes to switch from the current monthly flat rate to metered rates. The metered rate will
be in addition to the current surcharge being used to repay the State Revolving fund loan for recent water
system upgrades.

The need for increased revenue is to cover the increased cost of a water operator, the added expense of extra
hours for bookkeeping, the cost of a meter reader and to cover costs of additional software designed for metered
billing,

Monthly Rate Current Rate Proposed Rate
Un-metered $32.00 N/A
Base Monthly Rate N/A $51.59
Monthly Surcharge** $36.30 $36.30
Consumption
Usage per Gallon | N/A | $.1760

**Surcharge will expire on April 30, 2019

If you have questions about the proposed filing and how it will affect you, please call Cristalina Water
Company at: 360-296-7318.

The commission has the authority to set final rates that may vary from the company’s request, depending on the results of
its investigation, I you would like to comment on this filing, be added to the commission’s mailing list, or have questions
about the rate making process, please use the contact information below. You may also comment by using the “Public
Comment” feature at the commission’s Web site at utc.wa.gov. The commission is scheduled to consider this proposal for
a decision at its open meeting on October 13. If you are unable to attend an open meeting in person, the commission has a
bridge line which enables you to participate or listen by telephone. Call (360) 664-1234 for instructions the day before the
open meeting,

Washington Utilities and Transportation Commission
Post Office Box 47250, Olympia, WA 98504-7250
E-mail: commentsute. wa.gov

Telephone: 1-888-333-WUTC (9882)

Sincerely,

Maria Lindberg

PO Box 2626, Bellingham WA 98227 Billing Dept: 360,296.7318 Water Operator: 425,922.3944



